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ABSTRACT

An Empirical Study on China's Logistics

policy development direction

Oh Moon-Kap*

Since 1990s, more and more enterprises outsource the logistics to reduce the cost and improve core
competence, which bring the prosperity of 3PL, industry in China. However, some data shows that the
service quality of 3PL is not good enough, there is only a few companies that can provide systematic
service, and the satisfaction of the customer is very low. Besides, many enterprises choose 3PL service
provider mainly based on the price.

Although there are many papers on the logistics service quality, they mainly research on single part,
Studies on the relation between the service quality and the partnerships of outsourcing are scarce.
Therefore, this study tries to research the service quality, partnership and the relationship between them
in China’s 3PL industry systematically.

On the foundation of the service quality and partnership theories by former researchers, taking present
situation of China’s 3PL industry into consideration, this paper constructs service quality and the
partnership evaluation system and develops LSQ-PP model to examine the relation between the service
quality and partnership. and then use the Structural Equation Model (SEM) to analysis the full sample of
collected questionnaires.

Finally, the thesis summarizes the conclusion and offers suggestions for practice and future research.

Key Words : partnerships, 3PL logistics, China industry

* Professor, Dept, of International Trade, Semyung University



