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=Abstract =

Purpose @ The purpose of this study was to provide an appropriated direction for fire service
organizational management by analyzing the violence experiences and turnover intention of female 119
emergency medical technicians (119 EMT) in Korea,

Methods : The questionaries were obtained from 415 female 119 EMT in Korea from April 27 to March 8
in 2009, The collected data were analyzed with SPSS WIN 19,0 program,

Results : Female 119 EMTs experienced 94,9%—verbal insults, 57 ,1%—violence aggression, 62, 89%—
potential violence, 32 5%—physical assault, About 76.4% of the subjects experienced to feel shame about
the verbal insults, They had a stress level (mean 547 out of 10) and about 41,2% was more than seven
points, About 39,3% of the subjects responded turnover intention,

Conclusion : We proposed the preventive program against violence as well as critical incident stress
debriefing, These results are expected to be useful in making human resource management plans to

lower turnover intention,
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Table 1. General characteristics (N=415)
n %
Age (year) =30 190 45.78
M(SD)=32.34 31 (~=40
(5.31) 188 45,30
=41 37 8.92
Education level High school 13 3.13
College 310 74.70
> University 92 2217
Qualification of
CHerEency Paramedic 293 170.60
medical
technician
Emergency
medical 21 5.06
technician—Basic
Nurse 90 21.69
2 weeks training 11 2.65
Fire career <3 102 24.57
(year)
M(SD)=6.50 <
(4.94) 3 (~=6 110 26,51
6 (~=9 99 23.86
>9 104 25,06
Ambulance <3 114 97 47
career(year)
M(SD)=6.13
. ~=
(4.06) 3 (~=6 108 26,02
6 (~=9 103 24,58
>9 91 21,93
Monthly income =250 190 45,78
(ten thousand o0 g0 132 31.81
won)
>300 93 2241
Working area Seoul apd . 141 33,98
metroplitan city
Nine province 274 66,02
119 safety center
Working part of belonging at 191 46,02
fire station
119 safety cgnter 127 30,60
of dong in city
119 safety center 97 2337

of local town
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Table 2. The type of violence experienced
(N=415)

Yes No

n % n %

Verbal violence(swear,

blame, threat, etc.) 394 94.94 21 5.06

Insult(spitting, gesture

of contempt, otc.) 237 5711 178 42.89

Potential assault
(colleague being
assaulted, break or
throw things etc.)

261 62.89 154 37.11

Physical assault 135 32.53 280 67.47

(multiple response)

Table 3. The degree of damage caused by

violence (N=415)
n %
0 degree 357 86.02

(Verbal violence such as spitting,

swear, threat, insult)

1 degree 138  33.25
(Destruction of minor things, no

physical injury mind)

2 degrees 135 32,53
(they get harmed by people, but

they have no injury)

3 degrees 69 16.63
(they get physical hurt, but they

have minor injuries)

4 degrees 7 1,69
(Large laceration, fracture, loss

of consciousness, permanent
defects)

(Multiple response)
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Table 4. The assailant and motivation factor,

coping behavior of violence (N=415)
n %
Patient 241 56,57
The Patient & guardian 154 36.15
assailant  Guardian 24 563
of violence Colleague 6 1.41
ete, 1 023
Drug afidlctlon/ 368 60,13
alcoholism
Hlstory of mental 92 15.03
illness
Delay in dispatch 56 9.15
Dlsggreement w1th 39 637
patient and guardians
Simple
Motivation misunderstanding 33 5.39
factor of 40 12 1.96
violence
Disagreement with
emergency medical
technician and 7 114
emergency medical
technician
Delay of emergency 4 065
treatment
Immaturity of 1 016
emergency treatment
Record 181 30,47
Ask.lng for help to 136 92,90
police
Coping Connivance 130 21.89
behavior  Conversations with
of violence colleague 110 18,52
ete, 32 5.39
Report on the 5 084

supervisor office
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Table 5. The verbal humiliation experienced
during duty (N=415)

Yes No

n % n %

(Multiple response)

Verbal humiliation 317 76,39 98 23.61
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Table 6. Stress level of the violence experience Table 7. Tumover intention due to the violence
(N=415) experience (N=415)
n % n %
1 point 37  8.92 TtltrniYer No 252 60.72
2 point 56 13,49 mtention
. Yes 163 39.28
3 point 33 7.95 Thousht
ou, on e .
4 point 30 7.93 turno%/er Specifically planning 13 7,98
Stress level 5 point 58 13,98 intention If there Is
M(SD)=5.47(2.85) 6 point 30 723 (n=163) opportunity will 150 92.02
) turnover intention
7 point 39 9.40 Try for Yes 63 38.65
8 point 66 1590 another job No 100 6135
9 point 27 6.51
. Plan of .
10 point 39 9.40 execution Within 1 year 22 13.50

After 1-2 years 24 14,72
After 3—5 years 40 24 54
After 5—10 years 40 24 .54
2) EH’C‘}XUP ?:‘-|:' %E{Oﬂ l‘l:%E._I —?— lf':l'% After 10 years 37 22,70
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Table 8. The difference of stress level after
violence experience according to turnover

intention (N=415)
Stress level
—_— p
M (SD)
Yes 6.33 (2.90)
TurnoYer 5.078 .000
intention No 4,92 ( 2.68)

Table 9. Factors affecting turnover intention

(N=415)
Degree
B S.E Wals of D Fég)
freedom
Stress level 0,128 0,040 10,258 1 ,001 1,136
Verbal 1139 0319 12772 1 .00 3,122
humiliation
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