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An Exploratory Study on the Factors Influencing the
Quality of Cyber Universities

Jin—Sup Fom'
ABSTRACT

The purpose of this review is to identify factors that affect the quality of cyber universities.
While the previous studies focused on the university-level factors, the review revealed that the
country-level, social-level, and individual-level variables are also important factors influencing the
quality of cyber universities organically and systematically. Therefore, the current study asserts that
additional predictors should be added with regard to its systemic structure. These variables would
include basic educational environment (e.g., teachers, staff, educational system), related regulations,
management system, student willingness to participate in learning and their motivation, the
government’s awareness of cyber universities and polity support, and societal recognition/assessment

of cyber universities.

Keywords : Cyber Universities, Quality, Influential Factors
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