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A Study on the Key Competencies of The married female immigrants at work

Sin-Young PARK* - Byung-Jun, YI'

(Pusan National University)

Abstract

On this study, the survey was conducted for the married female immigrants at work living in the
district of Pusan, Changwon and Gimhae in order to analyze the level of the key competencies based on
the differences of their ages, their final educational background, the period of their staying in Korea , their
Korean language competence, jobs and the employment status in their native countries. As the result of the
analysis, firstly, depending on their Korean language competence and jobs, there were meaningful
differences among the groups in the aspects of the nine key competencies including communication,
numeracy, problem solving, self-management and development, resource use, human relationship,
information, technology, and organization skills, with the statistical significance level of .05. Secondly,
depending on their final educational background, there were meaningful differences among the groups in
the other aspects of eight key competencies except problem solving, with the statistical significance level
of .05. Thirdly, depending on the employment status in their native countries, there were meaningful
differences among the groups in the aspects of the five competencies including communication, numeracy,
problem solving, resource use and organizational skills with the statistical significance level of 0.05.
Fourthly, depending on the period of staying in Korea, there is difference only in the aspect of
communication. Fifthly, depending on their ages, there were no meaningful differences among the groups.

Key words : The married female immigrants at work, Key competencies, Labor market.
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(Table 1) Sub-components of the domain of key compentencies

Domain Sub-components of key competencies
. . - Reading - Writing - Listening + Speaking
Competencies of communication - Non-verbal expression -+ Foreign Language Reading
Competencies of numera » Understanding of the four fundamental arithmetic operations
Hpetercles OF fueracy + Calculation of Probability and Statistics ~ + Analyzing diagrams * Drawing diagrams

Competencies of problem solving

+ Thinking ability : Creative thinking, Logical thinking, Critical thinking
+ Problem recognition
+ Alternative plan application

+ Alternative plan selection
+ Alterative plan evaluation

Competencies of self-management
& development

+ Self-management : Self-esteem, Driving force, Health management, Independent mind,

Responsibility, Motive of accomplishment ,Sincerity, Positive attitude, Workplace etiquette

+ Career development : Self-understanding, Self-development
+Value and attitude about the job : Law abiding liability, Professional ethics, Sense of safety,
Service spirit, Artisan spirit, Sense of vocation, Sense of Lifelong profession

Competencies of resource use

» Resource confirmation
* Resource planning

* Resource organization
+ Resource allocation

Competencies of
human relationship

+ Cooperation
+ Negotiation

+ Leadership
+ Customer service

+ Conflict management

Competencies of information

+ Information collection
+ Information management

+ Information analysis
+ Information application

+ Information organization
+ Computer skill

competencies of technology

+ Technology understanding

+ Technology selection

+ Technology application

Competencies of
organization skills

- International mindset
+ Business management understanding

+ System understanding
+ Task understanding

Source : Jung chulyoung and the rest(1998), Analysis of The National Common Basic Curriculum about Key competencies, Korea Research Institute for Vocational Education and Training
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o tha olEigol Uit Wby ATALG AR Y, /&y @ zdoldsee 4] FEo
o e AAEToIAE Ex FXAHA 7 2 ATl AFstem AT CTable 2) .
FEAEY EEoR AudAE Ava, & 7 B2 57 Likert AEE Hlg- wtk 15 o)A
Ak olBe] Fwel AT W AL 2N F WS Brb ST WAFE Rolste] Wt &
EooR AR FASRGL ARA R W 252 AY7EEYe] B3 duidth 4R
S5t AR, PRE, SHLE, olded  BIL duolz A48 AR ATl o
HE GO olFojRon, FH 1467 HEA  AEEoIUAEC] v oldllsly] offtkar A7t
BRE AR ALgE AT Hol oul2Al ATE Fol B £ W net
shgom, ol Wi wreh oA Eo|AE
2. ZAET F K= 2| W 3 Agsls dARAETIIA WEEREE
7 =kl
HA pge o2y - AgAue]l gA  FoERT
€1(1998)9] A7 xHel B FUFTIEw
{Table 2) The composition of survey questions
Domain Question properties I\é‘g&%%ngf
Individual Traits - Age N - Period O.f staying in Korea - Final education baclfground . 6
- Korean ability - Current job - Employment status in the native country
Competencies of - Reading » Writing - Listening - Speaking 6
communication - Non-verbal expression - Foreign Language Reading
Competencies of - Understanding of the four fundamental arithmetic operations s
numeracy - Calculation of Probability and Statistics - Analyzing diagrams - Drawing diagrams
Competencies of - Creative thinking - Logical thinking + Critical thinking s
problem solving - Alternative plan selection & application
Competencies of - Self-management : Self-esteem, Driving force, Health management, Independent mind,
self-management Responsibility, Motive of accomplishment ,Sincerity, Positive attitude, Workplace etiquette 11
. & development - Career development : Self-understanding, Self-development
% . Competencies of - Resource confirmation - Resource organization
competencies . . 4
Tesource use - Resource planning + Resource allocation
Competencies of - Cooperation + Leadership - Conflict management 5
human relationship - Negotiation - Customer service
Competencies of - Information collection - Information analysis s
information - Information application + Computer skill
competencies of . . . . o
technology Technology understanding Technology selection & application 2
Competencies of - International mindset - System understanding s
organization skills - Business management understanding - Task understanding
Total 50
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A ol gAdsolnie] Arxsy Hmel o] 65%8(44.5%), ‘10 ©]F o] 418 (28.1%), 2~5
sk AE s 5’?55141*4 A4 7Al49] Cronbach's d mvbo] 259%(17.1%) T8 o2 e
s TR on, 11 A= (Table 3D ¥ 2} a3 FHFEES cuEo] 63H432%), ‘UE
34l A= Windows SPSS 20.0 BAIZZT  o]o] 627(42.5%), ‘TE ©olaP 7 2178(14.4%)
B2 Baool ARE RANUL, BUAY A £, BoHel AEE ol YR, o]
A 54 MERAI BEas, SEAel 4 51‘33(34.9%) BP7F 129E.2%) 0% e 9
Wxed JAE s Hdd meEdAsE, 49 - ARFEARAP 7 9178(62.3%) % 7}73}
SHEHA DA SARE, d=EAFTIRE, HE O wken, —“i;oﬂ/ﬂ«l A= UAAT7E 107
ghe, sheolidd, AQl, B3 AgHel e W(733%)E ANk o]ds AkAIE3IH
A7 x5 zol= A (ANOVA)T T
AZzow BAEQT, o]F AWk = Table 3) Reliability coefficient of Key
74]35,9_3 %o 3 f{}% ] EHOH/H‘C Scheffe /\]_674 competencies measure
A8 A A& Domain of Key Competencies Cornbach’s a

Competencies of communication 755

v . OI_:I ?‘ > _’I- zmpetenc?es of numeracy | 882

mpetencies of problem solving 89

1 7H 0,_| 7&1 % é',l Competencies of self-management & development 207
Competencies of resource use 915

A7 2ol gk A7]187F AEZAbe] F Competencies of human relationship 85
gt HYsh AdAZoIvIAL 14672 1A 5 Competencies of information 934
4 (Table 4> ¢} 2ot SHA AL 30~39 competencies of technology 892
Al olsPo]  78H(53.4%), 2941 olsbo]l 36 Competencies of organization skills 882
(24.6%) o=, S AF 7|7 5~10d Rk

{Table 4> Individual Trait

Classification N %
29 and under 36 246
Age between 30 and 39 78 534
40 and over 32 220
Total 146 100.0
under 2 years 15 103
2 years~under 5 years 25 171
The period of staying in Korea 5 years~under 10 years 65 445
10 years and over 41 28.1
Total 146 100.0
Middle School and under 21 144
Final educational background Fligh School 6 432
University and over 62 425
Total 146 100.0
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Low 12 82

Korean language competence leidle 8 %68
High 51 349

Total 146 100.0

Service - Sales 33 226

Tob Education - Office job 91 62.3
Others(simple laborers) 22 15.1

Total 146 100.0

The employment status Yes 107 733
in native country No 3 267
Total 146 100.0

{Table 5) Level by Domain of Key competencies

AP JdAEoniAse] 7 e AY
Jzsee] ot ool ZZ2S (Table 5> 9 Domain of Key Competencies N | SD
2 A7)z 7+ doiwl FEe nd A Competencies of communication 336 | 65
Jehel @ AErsEo] 3804 0% A =9l Competencies of numeracy 3391 9
velBAlsgo] 3637, FHoldsEo] 35579 Competencies of problem solving 38| 67
o 2og yrhton, duiswo] 3334, 9 Competencies of self-management & development 389 | 58
AaEseo] 3367, BANASE 3387 20 Competencies of resource .use 34| 76
= us gedd o E] Aoy zselo] oa Competencies f)f h@m relaﬁonship 363 | 62
AA] BRE 350808 HEOZ Lhehyd Competencies of information 333 8
Competencies of technology 351 | 7B
3 JHolA EMo| T2 xeiy|xsa Competencies of organization skills 35 | 65
= e = TE7I=om Total 350 | 72
7t Agel WE HelrlzsY Aol
AR Y AEINAE AYrlzee) @ TEHEH, FANDTH, Avide %
Hol wel zpolrp QYEAS BEAE Ay Y, AdEeFY, dd@AsY, dRFY, 7
(Table 6) 3} Ptk Aol e ofgAzolulg & ok EACIHGH Sreld ferie 2elt
So] 4971259 Aol o] o oxpagy  BHT
(Table 6) Difference of Key competencies by age
Domain Age N Mean SD F(p) Scheffe
29 and under(a) 36 3.21 .66
Competencies of between 30 and 39(b) 78 3.48 .65 2.845
communication 40 and over(c) 32 3.24 63 (.061) )
Total 146 3.36 .65
29 and under(a) 36 3.19 .99
Competencies of between 30 and 39(b) 78 3.44 .90 1.225
numeracy 40 and over(c) 32 3.49 85 (:297) i
Total 146 3.39 91
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F s ofgdd=olRIxtSe 7| =S ol 2t A
29 and under(a) 36 3.30 .66
Competencies of between 30 and 39(b) 78 3.43 .66 596 i
problem solving 40 and over(c) 32 3.33 71 (:552)
Total 146 3.38 .67
29 and under(a) 36 3.93 54
Se(ilt}lg;tgcggegtf between 30 and 39(b) 78 3.92 59 999 )
& development 40 and over(c) 32 376 61 (371)
Total 146 3.89 .58
29 and under(a) 36 3.34 .81
Competencies of between 30 and 39(b) 78 3.51 75 785 i
resource use 40 and over(c) 32 3.37 74 (:458)
Total 146 3.44 .76
29 and under(a) 36 3.59 .67
Competencies of between 30 and 39 78 3.66 .61 202
human relationship 40 and over 32 3.61 61 (:817) )
Total 146 3.63 .62
29 and under(a) 36 3.41 91
Competencies of between 30 and 39(b) 78 3.36 91 779
information 40 and over(c) 32 3.16 82 (461) i
Total 146 3.33 .89
29 and under(a) 36 3.49 a7
Competencies of between 30 and 39(b) 78 3.59 77 1.263
technology 40 and over(c) 32 3.34 65 (:286) i
Total 146 3.51 75
29 and under(a) 36 3.57 51
Competencies of between 30 and 39(b) 78 3.58 72 517 )
organization skills 40 and over(c) 32 3.45 .60 (:597)
Total 146 3.55 .65
*p (.05
Lk ST mE A7 29 Aol ol FAAOR fFofuldt ApolE Hol= b
A A ZoImAE AY7|2eHol & (F=3.364, p<05), WA 87 G4 Feled,
AT kel meh Aol7k YEAS BHG A ANAFY, v L LS, A0
JHe (Table 7> 7 ATk SRS 49 1) H, dARASY, Ausd, &5, 240l
MRl 2~5d wwk Ykt 510 wiRk e M= Fefu] gk ZFeolz) sl
{Table 7) Difference of Key competencies by the period of staying in Korea
Domain The period of staying in Korea N Mean SD F(p) Scheffe
under 2 years(a) 15 3.40 .66
2 years~under 5 years(b) 25 3.00 .66 .
Competencies of S years~under 10 years(c) 65 3.45 .56 3.364 b<c
communication (.020)
10 years and over(d) 41 3.43 73
Total 146 3.36 .65
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under 2 years(a) 15 3.37 .98

] 2 years~under 5 years(b) 25 3.05 1.13
Conglﬂitgrlgéeys of 5 years~under 10 years(c) 65 3.47 .80 (1"2428;') -

10 years and over(d) 41 3.48 .89

Total 146 3.39 91

under 2 years(a) 15 3.38 .69

) 2 years~under 5 years(b) 25 3.22 73
gfg{)l{)eetnfn;(;le\iin(g 5 years~under 10 years(c) 65 3.48 .69 (1.'313376) -

10 years and over(d) 41 3.30 .60

Total 146 3.38 .67

under 2 years(a) 15 3.92 .58

Competencies of 2 years~under 5 years(b) 25 3.79 52 5

self-management 5 years~under 10 years(c) 65 3.95 .56 (: 583) -

& development 10 years and over(d) 41 3.82 .67

Total 146 3.88 .58

under 2 years(a) 15 3.38 .73

) 2 years~under 5 years(b) 25 3.15 .86
C(;g;%itre;mﬁ:e()f 5 years~under 10 years(c) 65 3.56 72 (1.’1850(?) -

10 years and over(d) 41 3.44 74

Total 146 3.44 .76

under 2 years(a) 15 3.61 .61

) 2 years~under 5 years(b) 25 3.53 71
hg&?ﬁerteeg i;(e);s?llivp 5 years~under 10 years(c) 65 3.69 57 (%22) -

10 years and over(d) 41 3.62 .67

Total 146 3.63 .62

under 2 years(a) 15 3.48 1.02

) 2 years~under 5 years(b) 25 3.04 1.07
Coirglf)gm%zi of 5 years~under 10 years(c) 65 3.39 .82 (1 3{4215) -

10 years and over(d) 41 3.34 .83

Total 146 3.33 .89

under 2 years(a) 15 3.67 .86

) 2 years~under 5 years(b) 25 3.24 19
Cozgifglf)lg; of 5 years~under 10 years(c) 65 3.63 .67 (21009 45) -

10 years and over(d) 41 3.43 75

Total 146 3.51 75

under 2 years(a) 15 3.53 .62

) 2 years~under 5 years(b) 25 3.37 .60
oggg?zeatteigge:kﬁfs 5 years~under 10 years(c) 65 3.66 .61 (1;'2682) -

10 years and over(d) 41 3.48 72

Total 146 3.55 .65

*p <.05
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Fost Apol7h gleE gdle] thdt Scheffe AHF  ETH UE ol ko] FF olsh TR
AFe ANG A, paEsYAE dE o ¥th nges zHoldsde nE
ool «FF olePET AT EHO 12 A UE o Hdo] TF oy Huwu H&
o% UERITHE=3.900, p<05). FESHE wE  Aow ekt meh d4AENAEY
3 oojE ol Amo] FE olgh Awkurt & Foko] ¥84% AU/ xEYe] g I 5
som, Ay 9 AdsEe diE oy J SASlth
do] & olap Awnth ¥k Td 44D
(Table 8) Difference of Key competencies by final educational background
Domain Final educational background N Mean SD F(p) Scheffe
Middle School and under(a) 21 3.09 74
Competencies of High School(b) 63 3.30 59 3.900" a<c
communication University and over(c) 62 3.51 .66 (.022)
Total 146 3.36 .65
Middle School and under(a) 21 2.67 15
Competencies of High School(b) 63 3.31 .86 12.482" a<b. ¢
numeracy University and over(c) 62 3.71 .86 (.000) ’
Total 146 3.39 91
Middle School and under(a) 21 3.14 .67
Competencies of High School(b) 63 3.38 .64 1.679 )
problem solving University and over(c) 62 3.45 .69 (-190)
Total 146 3.38 .67
) Middle School and under(a) 21 3.57 43
Se(ilfnggg:cgegtf High School(b) 63 3.93 57 3.679° ce
& develogpment University and over(c) 62 3.95 .61 (.028)
Total 146 3.88 .58
Middle School and under(a) 21 2.90 74
Competencies of High School(b) 63 3.42 67 7.972" a<b. ¢
resource use University and over(c) 62 3.63 77 (.001) ’
Total 146 3.44 .76
Middle School and under(a) 21 3.17 .70
Competenc.ies of High School(b) 63 3.67 57 7.714" a<b. ¢
human relationship University and over(c) 62 3.75 .58 (.001) ’
Total 146 3.63 .62
Middle School and under(a) 21 2.68 .84
Co;npetencies of High School(b) 63 3.31 .87 8.572" a<b. ¢
information University and over(c) 62 3.56 .83 (.000) ’
Total 146 3.33 .89
Middle School and under(a) 21 3.10 .86
Competencies of High School(b) 63 3.52 .67 4.467 <
technology University and over(c) 62 3.65 74 (.013) ase
Total 146 3.51 75
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Competencies of
organization skills

Middle School and under(a) 21 3.13 .57
High School(b) 63 3.54 .65 6.391"
University and over(c) 62 3.69 61 (:002) a<h, c
Total 146 3.55 .65

*p .05
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{Table 9) Difference of Key competencies by Korean language competence

Domain Korean language competence N Mean SD F(p) Scheffe
Low(a) 12 2.54 62
Competencies of Middle(b) 83 3.13 47 60.592" a<b, c
communication High(c) 51 3.92 47 (.000) b<c
Total 146 3.36 .65
Low(a) 12 2.83 1.05
Competencies of Middle(b) 83 3.21 -85 10.389" a b<c
numeracy High(c) 51 3.81 82 (.000) ’
Total 146 3.39 91
Low(a) 12 3.08 .98
Competencies of Middle(b) 83 3.21 56 12.074" a b<e
problem solving High(c) 51 3.72 62 (.000) ’
Total 146 3.38 .67
Low(a) 12 3.60 .54
Competencies of Middle(b) 83 3.71 53 17.295"
self-management - (.000) a, b<c
& development High(c) 51 4.23 .52 .
Total 146 3.88 .58
Low(a) 12 2.90 .92
Competencies of Middle(b) 83 3.28 70 12.896" a b<c
resource use High(c) 51 3.81 65 (.000) >
Total 146 3.44 .76
Low(a) 12 3.33 .84
Competencies of Middle(b) 83 3.53 59 7.298° a b<c
human relationship High(c) 51 3.88 54 (.001) >
Total 146 3.63 .62

- 984 -



F st ol ZE0|2IRES 2T =SB0l 2t A7
Low(a) 12 275 1.21
Competencies of Middle(b) 83 3.12 78 13.497" a b<c
information High(c) 51 3.79 79 (.000) >
Total 146 3.33 .89
Low(a) 12 2.88 .96
Competencies of Middle(b) 33 3.39 .65 12.484" a b<c
technology High(c) 51 3.85 69 (.000) ’
Total 146 3.51 .75
Low(a) 12 3.15 .54
Competencies of Middle(b) 83 3.36 .56 19.948" a b<c
organization skills High(c) 51 3.95 60 (.000) >
Total 146 3.55 .65
*p <.05
nt AP W A7 2 Ao HAeuo =& 307 UrE‘r”E}(F=6 284, p<.05).
A AT NAY A 2ol 4 Felvd, AATEFY, dARAFEY, Y05
of whet ztol7b A=AE #AF A= (Table  FHoNM = AHFATFFTARAR Hebo] AMuH| A
10> 3 2ok AEe] WE Y )Y Aol MBAP vjek@wntaA Sy Fuwr
= 97H GO BFolA BAAOE o4 05 S ZoE UEhwth B 2wy 2 it
FollA Ak ghell Fofwlsh Zpolzt QlSlek & g, 2AolEleY oAM= An| g EARAp
AHoE RO Aobh AR Qddl W AAS SleheEnEA B dvud Be A
Scheffe ALFAZS AAG A3, AbrESHe 0% uehdrh webd Al A FolA @At
WEAEEAAF Awo] AMARMEARALL  BEAL Ade] MAEEY, Felvd, A4
Tl A o) ARG Ekon, A di5Y, UddAeY, dRsEol =aa 99
AR EAY ARe JlE@EsTA 5y s
(Table 10) Difference of Key competencies by job
Domain Job N Mean SD F(p) Scheffe
Service - Sales(a) 33 3.15 73
Competencies of Education - Office JOb(b) 91 3.51 .58 6284* a>c
communication Others(simple laborers)(C) 2 3.09 .69 (.002) b>a, ¢
Total 146 3.36 .65
Service - Sales(a) 33 3.03 .85
Competencies of Education - Office job(b) 91 3.62 .86 8.578" b>a ¢
numeracy Others(simple laborers)(C) 22 2.98 92 (.000) ’
Total 146 3.39 91
Service - Sales(a) 33 3.17 .63
Competencies of Education - Office job(b) 91 3.49 .67 3.721" i
problem solving Others(simple laborers)(C) 2 3.23 .63 (.027)
Total 146 3.38 .67
Service - Sales(a) 33 3.78 .50
Competencies of Education - Office job(b) 91 4.03 57 *
self-management 11.746 b>c
& development Others(simple laborers)(C) 22 3.43 49 (.000)
Total 146 3.88 .58
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Service - Sales(a) 33 3.19 .86
Competencies of Education - Office job(b) 91 3.61 1 6.692" b>a ¢
resource use Others(simple laborers)(C) 22 3.10 .60 (.002) ’
Total 146 3.44 .76
Service - Sales(a) 33 3.45 78
Competencies of Education - Office job(b) 91 3.77 57 6.052" b>a ¢
human relationship Others(simple laborers)(C) 22 3.35 39 (.003) ’
Total 146 3.63 .62
Service - Sales(a) 33 2.88 .93
Cojmpetencies of Education - Office job(b) 91 3.63 74 18.236" b>a ¢
information Others(simple laborers)(C) 22 2.72 .85 (.000) ’
Total 146 3.33 .89
Service - Sales(a) 33 3.30 .82
Competencies of Education - Office job(b) 91 3.65 71 4362"
technology Others(simple laborers)(C) 22 3.25 .65 (.014) i
Total 146 3.51 75
Service - Sales(a) 33 3.37 72
Competencies of Education - Office job(b) 91 3.68 .61 5.976" b>e
organization skills Others(simple laborers)(C) 22 3.25 .52 (.003)
Total 146 3.55 .65
*p <.05
vk 2o AYGHel e A7 Aol sHAA FAACE FAFFE 05904 HA= 3H
FAAT A AZonAte] Aol 2= o fFovIg Aolrt Sl webd EelA
o] Aol wep zolk AA=AE THZFE el A% Adol S oJddEolmiase] FHANAY
A Ay (Table 11> 3 2k 97 A447] o] gfle AAEIASHY A7 250
258 99 Fol 5 9ol SkaERY,  ¥ee @ 4 Yt
Felsd, wAMNdeY, AdgdEsy, 4ol

(Table 11) Difference of Key competencies by the employment status in native country

Domain The employment status in native country N Mean SD T(p)
Competencies of Yes(a) 107 3.50 66 4.666°
communication No(b) 39 3.00 45 (-000)
Competencies of Yes(a) 107 3.53 91 3172

numeracy No(b) 39 3.01 80 (:002)
Competencies of Yes(a) 107 346 73 2,391
problem solving No(b) 39 3.16 43 (:018)
Ccﬁﬁnpetenmes Otf Yes(a) 107 3.92 .60 1503
% development No(b) 39 3.76 51 (135)
Competencies of Yes(a) 107 3.52 82 2.325°

resource use No(b) 39 3.20 48 (.021)
Competencies of Yes(a) 107 3.69 64 1.672
human relationship No(b) 39 349 .56 (097)
Competencies of Yes(a) 107 340 20 1.782
information No(b) 39 311 85 (077}
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