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Factors Affecting Turnover Intention of People with Mentally Disabilities
Working in Manufacturing Industry

Byun, Eun-Kyung' - Jun, Seong-Sook? - Kim, Mi-Young®
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Purpose: The purpose of this study was to identify turnover intentions in workers with mentally disabilities working
in manufacturing industry. Methods: Participants were 147 workers with mentally disabled living in B-city and Y-city.
The data were collected from September 1st to November 30th, 2011 using self-report questionnaires including
measurements of turnover intentions, family support, work volition, working environment, job satisfaction and in-
ternalized stigma. Data analysis was done using the SPSS/WIN 18.0 program. Results: The average score for turn-
over intention was 2.9£0.7. Turnover intention was related to job satisfaction, working environment, family support
and internalized stigma. The predicting factors for turnover intention were job satisfaction, internalized stigma and
gender. Those factors accounted for 41.9% of turnover intention. Conclusion: The results imply that workers with
mentally disabled need to reduce internalized stigma as well as to increase job satisfaction in order to decrease
turnover intention.

Key Words: Mentally disabled person, Personnel turnover, Vocational rehabilitation
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Table 1. Difference of Turnover Intentions according to General Characteristics (N=14T7)
Turnover intentions
Characteristics Categories n (%) tor F p
M=SD
Gender Male 101 (68.7) 3.0+0.67 3.06 .003
Female 46 (31.3) 2.6%0.64
Age (year) <30 25 (17.0) 2.7%0.63 1.53 219
30~39 91 (61.9) 3.0%£0.69
>40 31 (21.1) 2.9+0.68
Education level Middle 13 (8.8) 291094 0.26 .770
High 83 (56.5) 29+0.72
>College 51 (34.7) 297%0.52
Marriage status Unmarried 125 (85.0) 2.9%0.69 -0.85 395
Married 22 (25.0) 3.0£0.63
Onset of illness (year) <20 25 (17.0) 29+0.78 1.90 154
20~29 91 (61.9) 2.8+0.64
>30 31 (21.1) 3.1+0.67
Type of employment Supportive employment 122 (83.0) 2.9+0.64 -1.08 .280
Independent employment 25 (17.0) 3.0£0.83
Type of work Full-time 116 (78.9) 2940.61 -0.21 833
Part-time 31(21.1) 291090
Monthly income <90 52 (35.4) 2.8+0.67 1.23 294
(10,000 won) 90~99 42 (28.6) 2.8+0.78
>100 53 (36.0) 3.00.60
Period of employment 6~11 77 (52.4) 29+0.58 1.80 169
(month) 12~24 48 (32.7) 2.8%+0.79
>25 22 (14.9) 3.1+0.71
Number of disabled workers <5 115 (78.2) 2.9+0.68 1.82 .070
>5 32 (21.8) 2.7%+0.62
Number of employees <50 121 (82.3) 29+0.68 -1.10 272
>50 26 (17.7) 3.0%+0.66
Experience of turnover No 23 (15.6) 3.170.39 1.87 066
Yes 124 (84 .4) 29+0.71
™, A8 Eee W 4385308 B FEEO oRE p<00D)F Fo3 BH FABAE Ho] iAshE Hels
wo AR HEI) Qs Ao 2 et ARAEEE  AZHIRE o)helur} e A0 ettt 8 71544
et 612402 HjwA £ £Fo] ARIEEE Holw (r=-39, p<.001), AJBA(=-52, p<.001), AEN=L
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Table 2. Descriptive Data of Major Variables

(N=147)

Variables Total ftem Actual range Possible range
M=£SD M=£SD
Turnover intention 17.3+4.09 2.9+0.68 13~43 1~5
Work volition 30.4%5.54 43%0.79 7=35 7~35
Working environment 43 .8+9.63 341073 13~60 12~60
Job satisfaction 61.2+13.65 3.6%0.80 28~85 17~85
Family support 40.4+853 3.7%+0.78 17~55 11~55
Internalized stigma 713+1091 25%0.38 49~96 26~104

Table 3. Correlations between Turnover Intention and Major

Variables (N=147)
Variables Turnover intention
r(p)

Work volition -11(172)

Working environment -.52 (< .001)

Job satisfaction -.57 (<.001)
Family support -39 (<.001)
Internalized stigma 43 (<.001)

A3l & AT-ellx] SN Holl ARG AHIE The] A
A A3 i S-S AT 8 ver=-57~.43)
0 2 veht BE 8218 Ao o] &3ttt the 344 71
A7 FxF5H (tolerance) ] M7} 0.89~0.992 4] 0.1 9]
7401 AL, FARF/IAHVIF)E 1.0~1.12 71EA] 100]8t=2
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+ Durbin-Watson gt2 00l 7718 73-%- &2] 4342 Hol
3L 40 7V7RE- 78 59 ZdE Hole whd 20] 77k 73
aEo] 554 #AE 7 =), 2 AFtreE 172
Ueht 27 1dae] A7 Qe Al R vEeigth e
xke] 7HE 5E8h7] A% AR A AP A (linearity), 2
Zpake] A A (normality), S3-4Hd(homoscedasticity) 2]
7 mEsigint. Solgts AHESH] #1gk Cook's
distance gt 1.0 Z23Fsh= Fh2 I wEkA] 37149
7Ho] BF FZEo AR AA= AT F U A=
A=A 3] FREA S AAEE] fete] o] Fa A
e tueR 23, ARRSE, 71524, UAlst
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Table 4. Influencing Factors on Turnover Intention (N=14T7)
i Cumulative
Variables B SE B t P adjusted R
Constant 17.36 252 6.88 <.001
Job satisfaction -0.14 0.02 -0.47 -6.95 <.001 321
Internalized stigma 0.10 0.03 0.27 4.10 <.001 385
Gender ' 171 0.56 0.19 3.07 003 419
F=36.11, p<.001
VIF=1.008~1.125.
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