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The Relationship among Job Overload, Self-efficacy,
Emotional Exhaust and Turnover Intention in Clinical Nurses
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Purpose: This study was to identify the relationship among clinical nurse's job overload, self-efficacy, emotional
exhaust and turnover intention. Methods: The study was conducted through a survey on 537 clinical nurses in
five general hospitals. The data were collected by self-reporting questionnaires and analysed by the SPSS/WIN
17.0 program using descriptive statistics, t-test, ANOVA, Pearson correlation coefficient and stepwise multiple
regression. Results: The mean score of turnover intention was 3.04. Turnover intention according to age, total
career, job objective, and work off showed significant differences. The significant positive correlations between
emotional exhaust and turnover intention (r=.531, p<.001), job overload and turnover intention (r=.514, p<.001)
were found. The significant factors influencing turnover intention were emotional exhaust (3=.488, p<.001), ca-
reer (3=.175, p<.001), job overload (3=.119, p=.003), and number of night (3=.117, p=.002), which accounted
for 40.3% of the variance. Conclusion: Thought this result, nursing managers should analyze the reasons for high
turnover intention, focusing on the main factors affecting turnover intention and consider the solutions to decrease
the turnover intention.
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Table 1. General Characteristics and Job-related Characteristics of Subjects (N=537)
Variables Characteristics Categories n (%) M=*SD
General Gender Male 11 (2.0)

characteristics Female 526 (98.0)
Age (year) <24 154 (28.7) 28.54%5.63
25~29 187 (34.8)
30~34 117 (21.8)
=35 79 (14.7)
Marital status Unmarried 386 (71.9)
Married 151 (28.1)
Education 3yr college 288 (53.9)
Open university 105 (19.7)
Bachelor 114 (21.3)
Master 27 (5.1)
Job-related Past clinical career No 474 (88.6) 263212518
characteristics Yes 61 (11.4)
Present clinical career (year) <2 154 (28.8) 73.88164.83
2= 202 (37.8)
>7 179 (33.5)
Number of bed 300 99 (18.6)
500 4909.2)
500~600 99 (18.6)
>700 285 (53.6)
Present department career (year) <2 203 (37.9) 51.59+47 44
2~7 234 (43.7)
>7 99 (18.5)
Work unit M 118 (22.5)
GS 153 (29.1)
OB & Pediatrics 43 (8.2)
Special ward 152(29.0)
Others 59 (11.2)
Wanted department No 254 (48.0)
Yes 275 (52.0)
Night duty No 74 (13.9)
Yes 458 (86.1)
Number of night work days <5 137 (25.8) 5.57%£2.78
6 228 (42.9)
7 166 (31.3)
Number of work off days per month <7 82(16.2) 8.30£1.90
8 213 (42.1)
9 91 (18.0)
>10 120 (23.7)
Possibility to take a day off Far from it 18 (3.4)
Not really 77 (14.7)
Go with the territory 227 (43.4)
That's right 175 (33.5)
No doubt about it 26 (5.0
Number of job rotation None 335 (63.3) 0.74%£1.30
1 99 (18.7)
>2 95 (18.0)
Duration of orientation (week) <3 168 (40.9) 433+3 47
4 149 (36.3)
>5 94 (22.9)
Preceptor No 165 (31.2)
Yes 304 (08.8)
Day of overlap work (week) None 147 (39.1) 2.41%3 .01
=2 91 (24.2)
3~4 97 (25.8)
=5 41(10.9)

t . . . .
Emergency room, mntensive care unit, operation room,
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Table 2. Job Overload, Self-efficacy, Emotional Exhaust, and

Turnover Intention of Subjects (N=537)
Variables M=*SD Max Min
Job overload 2.76+0.32 3.60 1.80
Self-efficacy 2931031 3.93 1.79
Emotional exhaust ~ 2.60£0.38 3.92 133
Turnover intention  3.04%0.60 4.00 1.00
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Table 3. Turnover Intention according to General Characteristics and Job-related Characteristics of Subjects (N=537)
Variables General characteristics Categories M=*=SD tor F P
General Gender Male 2.86+0.71 0.85 417

characteristics Female 3.05%0.61
Age (year) <24 2.86+0.62 14,01 <.001
25~29 3.18+0.58 b, c>a,d
30~34 3.20£0.51
>35 2.84+0.65
Marital status Unmarried 3.07+0.61 1.72 086
Married 2.97%0.59
Education 3 yr college 3.06+0.63 0.63 .598
Open university 3.06%0.57
Bachelor 2.98+0.58
Master 3.00£0.67
Job-related Past clinical career No 3.03+0.01 -0.94 347
characteristics Yes 3.11+0.58
Present clinical career (year) <2 2.84=0.60 15.32 <.001
2~7 3.19£0.57 b,c>a
>7 3.05+0.01
Number of bed 300 2.94%0.65 2.09 101
500 312+051
500~600 3.14%£0.55
>700 3.031£0.62
Present department career (year) <2 2.85+0.61 17 .47 <.001
2= 3.16%0.57
>7 3.15£0.59
Work unit IM 3.16+0.63 3.02 018
GS 2.97£0.61 a>c
OB & Pediatrics 2.86+0.57
Special ward 3.10£0.58
Others 3.00£0.59
Wanted department No 3.18+0.59 5.05 <.001
Yes 2.92%0.60
Night duty No 2.79+0.64 -3.89 <.001
Yes 3.08+0.59
Number of night work days <5 2.90+0.64 6.70 .001
6 3.05+0.61 c>a
7 3.16£0.56
Number of work off days per month <7 3.13%+0.61 1.74 158
8 3.06+0.61
9 2.93%+0.59
>10 3.01+0.59
Possibility to take a day off Far from it 3.44%0.47 6.63 <.001
Not really 3.18%0.60 a>e
Go with the territory 3.07£0.62
That's right 2.92+0.55
No doubt about it 2.77%0.60
Number of job rotation None 3.05£0.59 0.55 579
1 3.04%+0.59
>2 2.98+0.66
Duration of orientation (week) <3 3.05+0.63 0.15 859
4 3.02£0.57
=5 3.06%0.62
Preceptor No 3.11+0.58 1.62 106
Yes 3.01£0.62
Day of overlap work (week) None 3.12%+0.59 1.43 235
=2 3.05+0.62
3~4 2.98%+0.59
>5 2.96%0.61

t . . . .
Emergency room, mntensive care unit, operation room,
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Table 4. Correlation among Job Overload, Self-efficacy,
Emotional Exhaust, and Turnover Intention of Subjects

- Job e Emotional
Variables overload Self-efficacy I
Self-efficacy -.122

(.005)
Emotional exhaust 531 -.322
(<.001) (<.001)
Turnover intention 414 -.076 591
(<.001) (.079) (<.001)

Table 5. Factors affecting Turnover Intention of Subjects

X AZITt 0| X|0| = Qt0| T

Ji (2009)= 28] Aol T dAte] o] Aol er} e e 1
59| 271 tiAFEo] ¥5e AFetar g A7 oA &
AT AIE AT Aolet Azhdrt. £ ATtellA o]F
ool JFE WA= QRS FAT A= FAH 4710
575, AFA BYo] 2555, AT IR 2555,
TG BETE o] Howrt H9kal 2R3 A
T o]y} vigltt. 53], oA oo 7}
= 1212 8912 XA 27102 eyt Kim 5
(2009)2 t5ALe] HF7L grial =AsS A2 0 F o]
AA o o] Aot Frhal BAIstaL, Ji (2009) 3 719
AT At o] AR EARE 3t SRR i v29e =
7131 A& Fofli= AAA, 7HAH 208
ERgth 53], oREFE 7MY w2 2EH 2~ 9
gl 2~oll gk 27} 5310 2xlo] s A s A] B3ho =X 4
72 H2AzE, F37 5 A, AElHe s ASEdc
8F3et. Kim et al,,(2009)-2 A F-3H5-8h= A4 2315 v
N2 3te] o] ozl AN FFFE F= o= veht, A
AA 2710] kALY o] o] g EolEt] Fagh A3 3t
© HEYE FlsintaL shgict. &, XA 4238 EsAL
of ARt 7I1eke AR AT GF-gol wria
=ASFE A 2308 ] Bol B = Aoltt. o]y
g A= G ol AXA 2319 Fa3 &t
= A7 43 (Healy & Mckay, 2000)¢} 5% 2= 23}
A 2EY2T) 5545 AAH 23 B olFowTt
2 Z10 2 B8kl 9l B2 A8 A#H(Flinkman, Laine,
Leino-kilpi, Hasselhorn, & Salantera, 2008)9} dx]3tc},
Flinkman 5-(2008)-2 Zt3Ake] 5ol Artatar 4=l
FAtete] FAZE A& EE A1 A A27lo] A VAL vk
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Variables B SE B t p
Present department career 002 .000 175 4.823 <.001
Number of night work days 026 .008 117 3.161 .002
Wanted department No

Yes -.156 042 -.128 -3.688 <.001
Job overload 223 076 119 2,952 .003
Emotional exhaust 775 065 488 11.861 < .001

Adj, R= 403, F=71 436, p< .001
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