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Relationships among Burnout, Job Satisfaction, Organizational Commitment and
Turnover Intention to Resign in Hospital Nurses

Kim, Mi Ran'- Seomun, GyeongAe?

1Department of Nursing, Konyang University, Daejeon
2College of Nursing, Korea University, Seoul, Korea

Purpose: This study aims to find out ultimate forecasting factors of intention to resign by examining the degree
of burnout, job satisfaction, organizational commitment and turnover intention to resign in hospital nurses and
to look into the differences among them according to general characteristics. Methods: This study used inves-
tigation of relationships to analyze relations among burnout, job satisfaction, organizational commitment and turn-
over intention to resign in hospital nurses to find out factors influencing turnover intention to resign in hospital
nurses. Results: This study revealed that the higher job dissatisfaction and burnout of hospital nurses, the higher
turnover intention to resign. This study also showed that the higher burnout caused the lower job satisfaction which
led to resignation and a forecasting factor that influenced turnover intention to resign was burnout. Conclusion:
It is necessary to conduct continuous and systematic research and to seek ways that can prevent the resignation
of nurses and improve job satisfaction in hospital nurses.
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Table 1. General Characteristics of Subjects (N=179)
Characteristics Categories n (%) or M%=SD
Age 28.97+531

20s 114 (63.7)
30s 54 (30.2)

>40s 11(6.1)

Gender Male 12 (6.7)
Female 167 (93.3)
Religion Have 103 (57.5)
Have not 76 (42.5)
Education Vocational colleges 76 (42.5)
level > University 103 (57.5)
Major field of General unit 59 (33.0)
practice icu’ 62 (34.0)
oRr' 34(19.0)
Lab or special unit 20 (11.2)

Outpatient clinic 4(2.2)
Work unit Medical unit 79 (44.1)
Surgical unit 100 (55.9)
Work period 5.53%5.22
(year) <1 30 (16.8)
1~5 73 (40.8)
5~10 44 (24.0)

10~15 13(7.3)

15~20 14 (7.8)

>20 5(2.8)

Position in Head nurse 5(2.8)

present Charge nurse 7(3.9)
Staff nurse 167 (93.3)
Marital status Unmarried 120 (67.0)
Married 59 (33.0)

ICU=intensive care unit; © OR=operating room,

Table 2. Nurses' Burnout, Job Satisfaction, Organizational

Commitment, Turnover Intention (N=179)
Variables Min Max M=£SD
Burnout 1.30 420 290£0.44
Job satisfaction 1.28 4.00 2.79%0.34
Organizational commitment ~ 1.00 400 272%0.42
Turnover intention 1.50 5.00 3.51%0.87

FAE e (p<.05), L F-572] B9 Tt e F
o] gls Jarnt A Yebth(p <.05). 28]aL 25-A 9
Al elEle] 97t 7V AL, o] 7P W Zl o & vEL
Fow(p<.05), ZFEHAE 16~29d Fo] 717 =7
(p<.01) AFL F3A AM = 73 =A(p< .05), 2
ZojRoM= 7| E0] 7P = YeRtTH(p<.05). 23E4]
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Table 3. Burnout, Job Satisfaction, Organizational Commitment and Turnover Intention according to General Characteristics

. . Organizational . .
Burnout Job satisfaction ) Turnover intention
Characteristics Categories commitment
M=SD M=SD M=SD M=SD
Age 20s 2.96+0.43 275%0.33 2.69+0.41 3.56%+0.82
30s 2.84+0.48 2.81+0.34 2.73+0.44 3.47+097
>40s 2.68£0.25 3.07%£0.28 3.04£0.26 3.11£0.77
Fort 2.704 4777 3,578 1.381
Gender Male 2.65%+0.53 2.77%0.18 2.78%0.43 2.98%0.51
Female 2.92+0.43 2.79%+0.35 2.72+0.42 3.541+0.88
Fort 2.048* 0.226 -0.522 2.195*
Religion Have 2.86+0.49 2.84+032 2.78+0.40 3.40+0.92
Have not 2.96+0.37 2.72%+0.35 2.64+0.44 3.65%+0.78
Fort -1.515 2.313" 2.351* -1.991%
Major field of General ward 2.81£0.32 2.76+0.33 2.71%0.39 3.62+0.83
practice ICU 3.01£0.47 2.86+0.24 2.71£0.39 3.54+0.81
OR 2.99+0.56 2.65+0.44 2.71+0.52 3594096
Lab or special unit 2.77%0.35 2.80+0.36 2714042 3.08+0.87
Outpatient clinic 2.63%0.36 3.20+0.18 3.18+0.31 2.63%+0.88
Fort 2.867* 3.976* 1.191 2.732*
Work unit Medical unit 2.88+0.45 2.85%+0.33 2.81+0.37 3.53%0.96
Surgical unit 2.93+0 .44 2.74+0.34 2.66+0.45 3.49+0.80
Fort -0.783 2,270 2.379* 0.269
Work period <1 2.78+0.52 2.83+0.35 2.82+0.50 3.14+0.67
(year) 1~5 295+0.38 2.70£0.33 2.66+0.42 3.67£0.83
6~10 2.96+0.52 2.78+0.34 2.64+0.38 3.58+0.99
11~15 2.93+0.44 2.82+0.27 2.70£0.32 3.52%0.72
16~20 2.841+0.37 3.12+0.23 3.00£0.37 3.131+1.02
>20 2.67%£0.15 2.86+0.18 2.98%0.13 3.65+0.49
Fort 1.076 4.166** 2.701* 2.291*
Position in Head nurse 2.74%0.46 3.21+0.32 2.98+0.48 2.90+0.52
present Charge nurse 2.65%0.33 291+0.17 297+£0.10 3.21£0.96
Staff nurse 2.92+0.44 2.77%£0.33 2.70£0.42 3.54+0.87
Fort 1.626 4.843* 2.359 1.722
Marital status Unmarried 291%0.44 2.73+0.35 2.69%0.42 3.531+0.89
Married 2.90%0.45 2.90%0.27 2.78+0.41 3.46+0.83
Fort 0.190 -3.107* -1.297* 0.517

ICU=intensive care unit; OR=operating room,
*p<.05 **p< 01,
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Organizational

Variables Burnout Job satisfaction A Turnover intention
r (p) r(p) r(p) r (p)

Burnout 1.000

Job satisfaction -.253 (.001) 1.000

Organizational commitment -.147 (.050) 397 (<.001) 1.000

Turnover intention 477 (<.001) -.324 (< .001) -.364 (< .001) 1.000
Table 5. Predicting Factors of Turnover Intention

T . Turnover intention

B t p
Burnout 399 6.161 <.001
Job satisfaction -119 -1.716 .088
Organizational commitment -.254 -3.758 <.001
F=21594; p< .001; R’=332; Adj. R*=316

T Standardized 3.
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o] 493 Ao & Al Hrh(Kim & Lee, 2001).
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