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The Influence of Workplace Violence on Anger and Post Traumatic Stress
Disorder among Nurses

Yi, Hyeryeon' - Moon, Hyun-Sook’ - Shin, Mee-Kyung'

1Department of Nursing Science, Korea Nazarene University, Cheonan
’Ewha Womans University Mokdong Hospital, Seoul, Korea.

Purpose: This study was done to identify the influence of workplace violence on anger and post traumatic stress
disorder among nurses. Methods: The research design for this study was a descriptive survey design using a ran-
dom sampling. Data collection was done using self-questionnaire with 477 nurses. The collected data were ana-
lyzed by descriptive statistics, x*-test and logistics regression. Results: The incidences of total violence, verbal,
physical, and sexual violence were 31.2%, 28.7%, 6.3%, 3.6% of the nurses, respectively. Anger was significantly
associated with verbal violence (OR: 2.34, CI: 1.40~3.91) and physical violence (OR:4.85 CI: 1.67~14.13). Post
traumatic stress disorder was significantly associated with verbal violence (OR: 15.99, Cl: 9.58~26.69) and phys-
ical violence (OR: 5.37, CI: 1.66~17.40). Conclusion: To promote psychological health in nurses, there is a need
to develop prevention programs to decrease workplace violence and to develop programs supporting psycho-
logical aspects of verbal violence that nurses experience.
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Table 1. General Characteristics of Total Study Participants

(N=477)
Characteristics Categories n (%) or M£=SD
Age (year) 29.3+5.40
20~24 83 (17.4)
25~29 203 (42.0)
30~34 117 (24.5)
35~39 45 (9.4)
>40 29 (6.1)
Gender Female 465 (97.5)
Male 12 (2.5)
Marital status Married 138 (28.9)
Not married 339 (71.1)
Work Unit 51+t49
IM 95 (19.9)
Surgery 98 (20.5)
ICU 62 (13.0)
ER 24(5.0)
OPD 46 (9.6)
General ward 35(7.3)
OR, RR, DR 81(17.0)
Others 36 (7.5)
Clinical career (year) 1~2 196 (41.1)
3~5 109 (22.9)
6~8 82(17.2)
>9 90 (18.9)
Position Staff nurse 408 (85.5)
Charge nurse 45(9.4)
>Head nurse 24 (5.0)
Work pattern 3 Shifts 369 (77.4)
No shift 108 (22.6)
Violence Yes 149 (31.2)
No 328 (68.8)
Physical violence ' Yes 30(6.3)
No 447 (93.7)
Verbal violence ' Yes 137 (28.7)
No 340 (71.3)
Sexual violence ' Yes 17 (3.6)
No 460 (96.4)

IM=internal medicine; ICU=incentive care unit; ER=emergency
room; OPD=outpatient department; OR=operation room;
RR=recovery room; DR=delivery room.
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Table 2. Bivariate Analysis of Anger according General Characteristics among Nurses (N=47T7)
Anger
Variables Categories Yes No X P
n (%) n (%)

Age (year) 20~24 19 (4.0) 64 (13.4) 06.67 154
25~29 40 (8.4) 163 (34.2)
30~34 18 (3.8) 99 (20.8)
35~39 7(1.5) 38 (8.0)
>40 1(0.2) 28 (5.9)

Gender Female 82(17.2) 383 (80.3) 0.43 510
Male 3(0.6) 9(1.9)

Marital status Married 16 (3.3) 122 (25.0) 5.14 023
Not married 69 (14.5) 270 (56.6)

Work unit M 27 (5.7) 68 (14.3) 16.46 021
Surgery 18 (3.8) 80 (16.8)
ICU 13 (2.7) 49 (10.3)
ER 6(1.3) 18 (3.8)
OPD 6 (1.3) 40 (8.4)
General ward 5 (1.0) 30 (6.3)
OR, RR, DR 7(15) 74 (15.5)
Others 3 (0.6) 33(6.9)

Clinical career (year) 1~2 37 (7.8 159 (33.3) 0.74 804
3~5 20 (4.2) 89 (18.7)
6~8 12 (2.5) 70 (14.7)
>9 16 (3.4) 74 (15.5)

Position Staff nurse 76 (15.9) 332 (69.6) 3.24 198
Charge nurse 8(1.7) 37 (7.8)
>Head nurse 1(0.2) 23 (4.8)

Work pattern 3 Shifts 71 (14.9) 298 (62.5) 2.25 134
No shift 14 (2.9) 94 (19.7)

Physical violence Yes 21 (4.4) 9 (1.9 324 072
No 76 (15.9) 371 (77.8)

Verbal violence Yes 97 (20.3) 40 (8.4) 16.99 <.001
No 45(9.4) 295 (61.8)

Sexual violence Yes 9(1.9) 8(1.7) 14.85 <.001
No 76 (15.9) 384 (80.5)

IM=internal medicine; ICU=incentive care unit; ER=emergency room; OPD=outpatient department; OR=operation room; RR=recovery room;

DR=delivery room,
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Table 3. Bivariate Analysis of Post Traumatic Stress Disorder according General Characteristics among Nurses (N=47T7)
Post traumatic stress disorder
Variables Categories Yes No X P
n (%) n (%)

Age (year) 20~24 21 (4.4) 62 (13.0) 5.30 .258
25~29 53 (11.1) 150 (31.4)
30~34 41 (8.6) 76 (15.9)
35~39 16 3.4) 29 (6.1)
>40 11 (2.3) 18 (3.8)

Gender Female 138 (28.9) 327 (68.6) 0.08 784
Male 4(0.8) 8 (1.7)

Marital status Married 44 (9.2) 94 (19.7) 0.42 519
Not married 98 (20.5) 241 (50.5)

Work unit M 33 (6.9) 62 (13.0) 18.14 011
Surgery 28 (5.9) 70 (14.7)
ICU 26 (5.5) 36 (7.5)
ER 11 (2.3) 13 (2.7)
OPD 14 (2.9) 32 (6.7)
General ward 4(0.8) 31 (6.5)
OR, RR, DR 20 (4.2) 61 (12.8)
Others 6(1.3) 30 (6.3)

Clinical career (year) 1~2 55 (11.5) 141 (29.6) 341 332
3~5 30 (6.3) 79 (16.6)
6~8 23 (4.8) 59 (12.4)
>9 34 (7.1) 56 (11.7)

Position Staff nurse 116 (24.3) 292 (61.2) 5.09 079
Charge nurse 14 (2.9) 31 (6.5)
>Head nurse 12 (2.5) 12 (2.5)

Work pattern 3 Shifts 106 (22.2) 263 (55.1) 0.85 357
No shift 36 (7.5) 72 (15.1)

Physical violence Yes 25(5.2) 5 (1.0) 43.98 <.001
No 117 (24.5) 330 (69.2)

Verbal violence Yes 100 (21.0) 37 (7.8) 171.75 <.001
No 42 (8.8) 298 (62.5)

Sexual violence Yes 10 (2.1) 7 (1.5) 1.09 295
No 135 (28.3) 325 (68.1)

IM=internal medicine; ICU=incentive care unit; ER=emergency room; OPD=outpatient department; OR=operation room; RR=recovery room;

DR=delivery room,
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Table 4. Odds ratio of State Anger and Post Traumatic Stress Disorder among Nurses

(N=477)

Model of state anger

Model of post traumatic stress disorder

Variables Categories
P OR (95%CI) P OR (95%CI)
Marriage No 1
Yes 074 0.56 (0.30~1.05)
Working unit M 1 1
Surgery 075 0.53 (0.26~1.06) 443 0.74 (0.34~1.39)
ICU 164 0.57 (0.26~1.26) 990 1.01 (0.41~2.11)
ER 524 0.71 (0.25~2.05) 653 1.30 (0.41~4.04)
OPD 172 0.50 (0.18~1.36) 919 0.95 (0.37~2.48)
General ward 247 0.53 (0.18~1.54) 132 0.35 (0.09~1.306)
OR, RR, DR .003 0.25 (0.09~0.62) 659 0.83 (0.37~1.87)
Others 035 0.25 (0.07~0.90) 132 0.36 (0.09~1.37)
Violence Physical violence
No 1
Yes .005 5.37 (1.66~17.40)
Verbal violence
No 1 1
Yes .001 2.34 (1.40~3.91) <.001 15.99 (9.58~26.69)
Sexual violence
No 1
Yes 004 4.85 (1.67~14.13)

IM=internal medicine; ICU=incentive care unit; ER=emergency room; OPD=outpatient department; OR=operation room; RR=recovery room;

DR=delivery room,
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