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Purpose: This study aims to assess the effects of psychosocial work environment and self-efficacy on stress, de-
pression, and burn-out among office workers. Methods: Survey data were collected from 331 office workers who
worked in one workplace from April 10 to 30, 2012. The impact of psychosocial work environment and self-efficacy
on stress, depression, and burn-out was analyzed with hierarchical multiple regression using SAS version 9.3.
Results: Work-family conflicts and emotional demands were identified as main factors influencing mental health.
Other work environment factors influencing mental health were role clarity for stress, possibilities for development,
meaning-of work, social support-from supervisors and job insecurity for depression, and social community at work
for burn-out. Self-efficacy was correlated with most psychosocial work environment and factor with independent
influence on stress and depression. The final models including general characteristics, psychosocial work environ-
ment, and self-efficacy accounted for 34%, 44%, and 36% for stress, depression, and burn-out respectively.
Conclusion: To promote mental health in office workers, there is a need to decrease work-family conflicts and
emotional demands and to improve work organization and job contents, social support, and self-efficacy.
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A AL3] 4 E] ZAEETH(Copenhagen Psychosocial
Questionnaire, COPSOQ)& A184l2]d 3748 ¥&Ho
23R Qo] FrEF G 5 oAl FTtellA H2
ALg S Qlow, §eleke Baolst skl Asle) 2
A= (Korean Version of the Copenhagen Psychosocial
Questionnaire, COPSOQ-K)7} 7] =lo] eld=e} AlZx
7} A% 92 June, 2011; June & Choi, 2013), Z35}4l
AR ZARETE 7 &7, 29 23 T UiE E
I Az", A3 I, B4, 3 o FAGHeR T
ZgEo] oL, ARslAlE A S35 7HQ), o, A, 24, BJAL
d-7lel 9 5o 7 FE3slo] Hrieh 4= 9Irh(Pejtersen, Kris-
tensen, Borg, & Bjorner, 2010). wghr] 2 A}2] A 21747
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2011; June & Choi, 2013; Choi, 2012)& A}-8-5}9Ic}. A3
AE)A AR ol 7IeE 471 99, 1871 A=, 6371
Z AFHES ARgste] SR F a7 9O I
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9} 82, AFEYPL 763} 74, dEZIVsAdL 749} .66, 1A
I BAFe 833 78, 93 WaAe 789 76, 9T e
677 71, Blej4le] 2L 899} 86, AR AAIE 799} .88,
T8 AAE 7074 75, FEAAIL 859} 87, ¥ EUA
e 773 84, AT wEEL 829} 78, IS AE-L 807}
853t

A7 | E57 ghmolt =Sl AKS|A

ZAP=T(Choi,

2012; June, 20119l Eg5o] 9= 7] F= 47 A= (9H
3] Sojgkg, JPrE Solgke, £ BN e, A8 Soig

My =

A )R TRE A&7 &5 ARS8t SAsH
T7-9] A% Cronbach's o ZF&
2010)9} & A7-ellA &7 800] 3Tt

A7} d=roldt z3lekl Ak Al e] ZARETH(Choi,
2012; June, 2011; June & Choi, 2013) & 77 <o) X &
B 2EHX, -2, %19 37} HAEE AREsle] hotet ol
2EYE, 98, 232 747 ) 23 54 A= (e AR 2
e ARRE, -] AT w9 A2 AR A gl S
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7} 73, 2732 8337 770|3t).
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A, BAL A o] Aot U3t AHIAE o] G Bt
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t}(June & Choi, 2013; Pejtersen et al., 2010).
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AT gl APARRISA B4 thewt gk

H]&-2 3 78.0%, oA 22.0%0]3L, Hit AFL 34.640]
ar, AT v]-&-2 20tf 27.5%, 30t 50.8%, 40tH 17.5%,
50th 4.20093c}. 3FEL 11Z 4.8%, thZ 70.1%, i3t Ast
ol’de] 25.1%3ct. A SEARe] 258 Hlg-2 Ak 38.4%,
g 26.6%, IdH 16.9%, 235 8.1%, F433%+ T2
10.0%%3c}.

AT At dnbA] Ao mhg 2EHA £ SAA
o2 Fofgh zfol7} AL, S AW wgFE], &
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Table 1. Stress, Depression, and Burn-out by General Characteristics (N=331)
n (%) or Stress Depression Burn-out
Variables
M+SD M=SD  t/F/r p M£SD  tF/rr  p M£SD  tFr  p
Gender -1.6 102 -1.8 083 -24 018
Male 258 (78.0) 44.8*16.7 343+143 36.1%16.5
Female 73(22.0) 50.7%£18.2 39.7£155 441+185
Age (year) 34,6169 02 656 -13 020 -11 055
Education level 08 442 38 024 16 214
High school® 16 (48) 4884247 391+189 a>c' 414+205
University” 232(70.1) 435+17.1 3414147 35.6+17.6
Graduate school® 83(25.1) 429+152 30.0£128 33.4%148
Job status 06 703 1.8 122 06 682
Staff 127 (38.4) 432+188 35.8*16.6 37.0+18.4
Assistant manager or 88 (26.6) 42.4%17.0 313+14.0 3424174
associate researcher
Manager or searcher 56 (16.9) 443+1506 331+11.1 354+157
Deputy general manager or 27 (8.1) 433£172 313+13.8 33.6£17.6
senior searcher
General manager or principal 33 (10.0) 47.3£127 30.7£13.1 33.3+127

researcher or director

TScheffé test.
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54961143, QTP 482+16.79 €08 FFAALTI} =
ot A7 A et A EEAAL, Hag~Hdigh 7t
57.5%(13.0, 10~100) 0| itt. & AT chdAte] 2Ed 2, 4
& 27l Wi HE@EEFAEAL, HA@~-HUIHE 43.6
(17.1, 0~100), 33.3 (14.6, 0~75), 35.3 (35.3, 0~87.5)°]2
tH(Table 2).

B AT AR e S 2EY A, 98, 2313
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Ak AR E A 58] s FAIYY S 9 &7,
F2AFA UL, Y3 A=Y, 93 /S| s A =s
Ztolle BF BAIALE fofst ARaAE Bt A4
2|4 JF3 A= 2hol JABAV} =2 A9 fFe
ool HEERl(r=72, p<.001), A Fe] AX|9} 2ei4] <]
Ar=.70, p<.001), A7} Q79| 9| (r=.67, p<
.001), G52 ojmje} FAHEA (=67, p<.001), YT
715 A5 (=60 p<.001), AFEAT JF W= 061,
p<.001) oIt 47 87, GF-=AHR UL, FEH A=
Y o] Hese i 45 B, dF v, 97t
& 259 22 43 NIRE 9] AxEH TAHE
frolgt dABATE QT &, 982 T, 4 25
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