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Information Searching Behavior for Medical Institutions of Spine Patients and
Searching Outcomes
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Background: Information asymmetry between physicians and patients is one of the most unique characteristics of health care. But
as consumerism spreads in health care sector, health care consumers are searching comparative information about quality and cost
of providers from many information sources. Providing comparative information to health care consumers not only makes consum-
ers choose hospital rationally, but also invigorates the health care market by providers' competition. However there are few studies
regarding information searching behavior of health care consumers, then this study is carried out.

Methods: The purpose of this study is to understand the information searching behavior of health care consumers based on their
characteristics and the types of medical institutions. For this purpose, 313 spinal patients’ data of 11 medical institutions (university
hospital, spine specialized hospital, clinic) located in Seoul were collected by self-administered surveys.

Results: The results of this study are as follows: 1) t-test/analysis of variance analysis showed that according to various characteristics
of health care consumers and the types of medical institutions, the level of information searching of each source and the amount of
information searching and searching outcomes are statistically different. 2) Regression analysis showed that influence on searching
outcomes are statistically different according to the level of information searching of each source and searching content and the
amount of information searching has positive effects on searching outcomes.

Conclusion: The significance of this study is to provide empirical basis for establishment of health care policy reflecting information
needs and preference of health care consumers.

Keywords: Information asymmetry; Health care consumers; Information searching behavior; Searching outcomes
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Figure 1. Research model.
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Table 1. Questionnaire items

A3 A8 o] 5718 FEGAPEI} )« Hel o

Category [tems No. of items
Individual characteristics Sex, age, academic background, jobs, income, marital status, private health insurance, residential district 8
Medical institution utilization characteristics ~ Medical history, utilization experience in recent 3 years, purpose of visit, medical department, type of treatment, 6

no. of alternatives
Information sources Family, companion/neighborhood, same patient, books, TV/radio, portal site, hospital homepage, health information 12

site, newspaper/magazines advertisement, doctors, nurses, etc.

Contents of information searching

Reputation of hospital, capability/experience of doctor, academic background of doctor, safety of treatment, latest 13

equipment, physical environment of hospital, amenity, kindness of employees, procedure convenience, medical
expenses, transport convenience, waiting time, etc.

Perceived risk Medical expense burden, unexpected accident, side effects, time burden, restriction on daily life 5
Searching outcomes Increase of knowledge, confidence in hospital selection, reduction of medical expenses 3
No. of total items 47

119 90| A] 13U717] o]FojF o, 2 2 AH=20094 119 202
3] 129 4271 oF 227 AN EISIck S5 9 S48 ko))
918} AP A7 WAL APo) SRR ZARP] AR 4
At} AR 37t 23 71dstkESE sh= 21717 (personal
self-administration) F'H2 AR89 11, 50|51 SR 24
A ofele A9 OIS Bl B E R £9-g Wol 2

A8} TH(Table 1).
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Table 2. Characteristic distribution of research subjects (n=313)

Table 3. Kaiser-Meyer-Olkin and Bartlett’s test of sphericity

Characteristic Category Value Kaiser-Meyer-Olkin measure of sampling adequacy 0.839
Sex Male 164 (52.4) Bartlett's test of sphericity Chi-square 1,491.528
Female 149 (47.6) df 66
Age (yr) <20s 15(4.8) Sig. 0.000
20s 75(24.0)
30s 60(19.2) Table 4. Result of factor analysis
40s 52(16.6)
50s 70(22.4) Factor loading
>60s 41(131) Category Medical external -~ Medical quality
Job Self—employed 39 (1 25) variable variable
HOUS.E V‘."fe . 2l Physical environment of hospital 0.827 0.162 0.047
Specialzed job jonzs Amenity 0787 0225 015
?ﬁlﬁeﬂl’. b ?g Eéi;) Kindness of employees 0.698 0.107 0.370
S‘ZCN{;';;’S ;Tes - - Latest equipment 0676 0370 0097
Adriculture /fitheries forest 601 é) Procedure convenience 0.620 0.090 0.464
Stgu ot v i Capability/experience of doctor 0075 0830 0073
Retired/unemploved 230 ?;) Safety of treatment 0.160 0.787 0.096
e ] T Reputation of hospital 0182 0779 0027
Medical history (yr) < 1' 7 (2'4 6) Academic background of doctor 0.353 0713 0.092
15 1073 4'2) Transport convenience 0.094 0.015 0.831
510 5901 8.8) Wiaiting time 0.266 0.081 0.808
10415 2801 5'3) Medical expenses 0.022 0.120 0677
515 n0 0') Eigen value 4561 1.965 1.265
Utilization experience in recent <10 138 (44.1) % of varyanc()e il G L
3 years (times) Cumulative % 38.006 54.382 64.927
11-20 90(28.8)
21.30 41(13.1) Table 5. Result of reliability analysis between factor and variables
>31 44(14.1) " -
Fact No. of it Chronbach
Type of hospital University hospital 133(42.5) o O_r - 0. OTTems obacisa
Spine specialized hospital 89(28.4) Medical external variable 4 0818
Clinic 91(29.1) Medical quality variable 5 0.825
Academic background <Middle school 39(12.5) Cost 3 0713
High school 100(31.9) ~ ~ o
University (college) 109(348) Agt A3, 1270 282 11-5-%](eigen value) 9} scree plotS: 7|20
> (Graduate school 65(20.8) 2 37] fol@lmAA Qo) o7 A Qo uje)o g Bager)
Income (million won) <2 75(24.0)
23 86 (27.5) (Table 4). 5% ZH719] 921} @flo] S S4H= 719 4l
2‘5‘ gl :;'59)3) EIE(Chronbach sa) S AETH A, BE HE0] 070 o4k 2
25 70(224) & o] 483 vigh AR| =g BYIrh(Table 5).
Marital status Married 178(56.9) B o Lo Al HE 2 0 LA3|EHE EA, B0 R E A,
Unmarried 135(43.1) oz
Residential district Seoul 187(59.7) 4, hA|Cte] =5 A efet o] 24 M52 e 18R] oF
ncheon - Gyeongyi 01623 yollA] Ul THCHEE)D) ST TS 2k el E 57 A
Ftc. 25(8.0) - _
Private health insurance Yes 107 (34.2) L& A glon, i 37) o] 4] thE e (multi-item) & 2 1
No 206(65.8) Ejje}, B Ao obx] Al7] 2R AE0] AR es A2 An), A
Purpose of visit Treatment 171(54.6) _
Surgary 33(105) A| 85-8}2] Chronbach’s a4 0.774 ) EA 32 A A A A1F]
Rehabilitation 103 (329) E_‘:_ E.‘?_ 7—" \/]—]:4—]’]'0 EI:1 as 8—1._ H L= —5(‘) t‘_g hronbach S aZﬂ_’_
Ftc. 6(1.9)
ro ES
Medical department Orthopedics 117(37.4) = 0.70 OJ4+e] ZHe Bl o B2 HNbAQl AR = =85 Thsh
Neurosurgery 70(22.4) 4220 2 UERJTH(Table 6).
Rehabilitation 119(38.0)
Etc. 7(2.2)
Type of treatment Hospitalization 35(11.2) 3. S|Z AH|Xe| EMo]| [HE HEHEMMSHE] I MM}
Ambulatory care 274.(87.5) N =M = XLl R LERH X
Emergency 2(06) 1) |2 AH|XIC| E-40] 2 FEPE YEEM He
Fc 208) o2 AH|A}0] E Aol T2 R AR o] 2jo]S 1}

Vialues are presented as number (%).
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Table 6. Result of reliability analysis

A3 A8 o] 5718 FEGAPEI} )« Hel o

Category [tems Scale mean if item deleted Scale variance if item deleted Chronbach’s o« Chronbach’s ot if item deleted
Perceived danger Medical expense burden 26.52 2248 0.776 0.768
Unexpected accident 2591 20.28 0.721
Side effects 25.86 19.88 0.713
Time burden 26.17 19.82 0.726
Restriction on daily life 26.00 20.88 0.741
Searching outcomes Increase of knowledge 26.37 2269 0.750 0.757
Confidence in hospital selection 26.18 23.05 0.763
Reduction of expense 26.90 20.80 0.767

o] % 22 W4 Table 73} ). 210) 4 20ti= Lehel 4
AT A} poron, Atz ob S WA Lhebitthp=
0.000). 3H210] 7.9 TEFRlQl 2 AET AR FA AT} 57
LERATHp = 0.000) E4EIS] 5 T EG52)0] 71 E(2.49) 2}
2etol AR T PTt otk A2 SIS e nto]
& ket 2ol HR(p=0.000), 1212 A2L(p=0.009),
A7 A 22(p=0.004), A2H H2(p=0.010) T A=} e
ok e MR A Rk AR Yolmrt e 4o &
Q1 R, FHeld A, HET} AR HA AR e et
HOm(p=0.000), 58 OJ527]3k0] A% Aol | B4, 7
Q12 R, A7 AR T A= 57 Lkt eHp= 0.000).

2) Ol2 AHIXIO| S0 2 SIS S HEEM Mo

o2 Amlx}e] S A0 T2 B HRE o] ol
sjopstant est W HAHEAS AXROR BAZ 02 folet
Aol 5l W4 Table 83} ek AL A (4.14)0] o} 3.95)
uirh )2 891 B PE7h H9kon], 252 4005 ) o4
457} 4008 ) ]k AEARCH g B w7 ok
(p=0.001). ER1Jelli= Wl &@.21)0] 7]2(3.93)Hr} o] 7284 a2l
B4 st okom, B3] guEe] gt 49 vl 9 AR
7} R3(p=0.000) o8] 29 T4 =7} E£4TH(p=0.000)
A28 91o] e HERS e phick o237 89l, o=e)
2 891, 818 B4 PE7h B A Uehdeh 3 B R
$ A 21k AR ol =7} e 44o] 92 491(p=0,000
3} 2] 2.2]2] 221(p=0.000) T4 A=} gk F8 o] 7o)
7% el 39 W thshyelo) 2| 9, 2J2eH 8
o, ul§ ¥4 7k B 7] ekt

3) Q|2 AH|Xte| S0l HE YR

O Ante] S/gof whE YR 2fo| S utotslalA} +-
test 51 a2 A4S AAFeH SAH R frofgt Aol & Hel
& Table 99} 2} 2|F8H o] 7 WEHES o1l &
11 o312 T A HER o] =34 TH(p = 0.001). A2 91
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o] & Fh(19.82)0] 2 Hrh(18.05) K} HHEA O] ke
o, Ao 271 A= A HEAlgo | A UERTHp = 0.000).

4) Q|2 AH|XIO| S 0] M2 kAT

ol A40] S 4o] uhE o) 2712 A gute] Kol S shotat
A est 9 EAHLAE AOM EAA R GOl Ao|2
19 BI4-= Table 103} 22, 253k2l2] 49 H5H) 24 o))
312 o]t HEhich B 94 (p=0.001) EQAFER] B9
[65)0] 71:E(3.39) 50k B} 9tk A2 1]
HRG.690] W HTE.27) R B} gkon, Wel
220 79 2 GA0MT £ G.990] BT A et
ok ARFehe] 49 2G5 R0 AAGE7°] B
srom, F4 o771 AR/ AN S FAY Eskrh

(p=0.000).

=]

4, MEAE HEEMH M of B ato] 2|
1) 2efel/2metel HE2 HEEM M of e M Tto| 27|

ool Hugl B gEeh ookl Fuel uE A
b BTl vl 95 AEE Tolap] s AR
G50 A3 o] S sforstuA ARHLAS AR 23t 2ot
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Table 7. Results summary of the level of IS of each information source based on characteristics of health care consumers

Variable Category No. Mean+SD t/F pvalue
Level of IS of on-line information source Age (yr) <20s 15 3.58+1.050 22.742 0.000
20s 75 365+1.233
30s 60 351£1.252
40s 52 2.76+1.317
50s 70 245+1.099
>60s 41 1.59+0.891
AB <Middle school 39 2.34+1.283 22534 0.000
High school 100 2.27+1.253
University (college) 109 3.39+1.260
> Graduate school 65 354+1.168
Income (million won) >2 75 262+1.415 3890 0.004
2-3 86 3.00+1.374
34 51 2.69+1.343
45 31 2.80+1.349
>5 70 342+1.202
Job Self-employed 39 2.58+1.359 7472 0.000
Housewife 42 228+1.143
Specialized job 40 339+1.276
Office job 49 350+1.173
Technical job 19 1.79+1.055
Service/sales job 32 2.98+1.432
Agriculture/fisheries/forestry 6 2.56+0.981
Student 53 359+1.207
Retired/unemployed 23 2.33+1.363
Etc. 10 257+1.388
MS Married 178 249+1.297 50.664 0.000
Unmarried 135 352+1.228
PD Low 133 260+1.272 14.440 0.000
High 180 3.18+1.382
MH <1 77 3.08+1.199 8.155 0.000
1-5 107 3.30+1.362
5-10 59 2.95+1.392
10-15 48 2.34£1.325
>15 22 1.91+1.080
UE <10 138 309+1.334 2.081 0.103
11-20 0 2971422
21-30 41 255+1.244
>31 44 2.72+1.398
PV Treatment 17 2.74+1.289 5.569 0.001
Surgery 33 29441430
Rehabilitation 103 331+£1.381
Etc. 6 1.72+1.340
MD Orthopedics 17 2971317 4529 0.004
Neurosurgery 70 248+1.342
Rehabilitation 119 3.19+1.373
Etc. 7 243+1.197
TH University hospital 133 3.09+1.348 20.047 0.000
Spine specialized hospital 89 3.40+1.359
Clinic 91 2241117

272 www.kshpa.org

(Continued to the next page)

HESS|X| 2013;23(3):266-280

=}



H3A8A)e] o) 5712 Fupgeish G495 « Fehed o

Table 7. Continued

Variable Category No. Mean+SD t/F pvalue
Level of IS of personal information source Age (yr) >20s 15 3.36+0.938 2.569 0.027
20s 75 3.20+1.006
30s 60 299+1.134
40s 52 342+1.104
50s 70 358+0.868
>60s 4 3.12+1.105
RD Seoul 187 3.16+1.053 3704 0.026
Incheon - Gyeonggi 101 3.41+0964
Etc. 25 364+1.166
PD Low 133 3.10+0.946 6.945 0.009
High 180 341+£1.0%
PV Treatment 7 3.17+1.006 2.967 0.032
Surgery 33 37340899
Rehabilitation 103 3.33+£1.117
Etc. 6 2.94+0.998
Iy Hospitalization 35 3.69+0.788 2.823 0.039
Ambulatory care 274 322+1.063
Emergency 2 433+0.943
Etc. 2 3170236
TH University hospital 133 361+0997 12.704 0.000
Spine specialized hospital 89 3.07+1.191
Clinic 91 3.00+0.802
Level of IS from professional information source AB <Middle school 39 222+1.117 4777 0.003
High school 100 2.39+1.260
University (college) 109 2.75+1.166
> Graduate school 65 2.95+1.221
Income (million waon) <2 75 240+1.084 3142 0.015
2-3 86 258+1.253
34 51 2.63+1.363
45 31 2.27+1.079
>5 70 3011210
PD Low 133 2.38+1.076 8.234 0.004
High 180 2.78+1.300
MH <1 77 2371223 3384 0.010
1-5 107 255+1.152
5-10 59 2721317
10-15 48 2.29+1.368
>15 22 2.73+1.420
UE <10 138 2.39+1.227 7.235 0.000
11-20 90 258+1.171
21-30 Y 261+1.110
>31 44 335+1.174
PV Treatment 171 242+1.134 3.323 0.020
Surgery 33 2.82+1435
Rehabilitation 103 2.86+1.265
Etc. 6 2.83+1.033

(Continued to the next page)
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Table 7. Continued
Variable Category No. Mean+SD t/F pvalue
Level of IS from professional information source MD Orthopedics 17 255+1.159 2.696 0.046
Neurosurgery 70 2.36+1.252
Rehabilitation 119 2.84+1.250
Etc. 7 229+1.113
TH University hospital 133 2.94+1.240 12.244 0.000
Spine specialized hospital 89 259+1.242
Clinic 9 2.15+1.026
Level of IS from neutral information source AB >Middle school 39 2.13+1.037 7.959 0.000
High school 100 1.98+0.902
University (college) 109 2.48+1.042
> Graduate school 65 270+1.159
Jobs Self-employed 39 2.10+1.021 2487 0.009
Housewife 42 250+1.071
Specialized job 40 2.86+1.143
Office job 49 251+1.008
Technical job 19 1.95+£0911
Service/sales job 32 2171013
Agriculture/fisheries/forestry 6 2.25+1.037
Student 53 2.12+1.065
Retired/unemployed 23 2.17+0.949
Etc. 10 1.95+0.956
MD Orthopedics 17 2.35+1.083 2694 0.046
Neurosurgery 70 2.02+1.037
Rehabilitation 19 247+1.020
Etc. 7 2.36+1.107
TH University hospital 133 244+1.162 14.285 0.000
Spine specialized hospital 89 262+0.942
Clinic 91 1.86+0.841
Level of IS from commercial information source PD Low 133 231+£1.232 6.686 0.010
High 180 2.69+1.358
PV Treatment m 2.39+1.285 7.328 0.000
Surgery 33 2.03+1.185
Rehabilitation 103 2.97+1.302
Etc. 6 167+1211
MD Orthopedics "7 257+1.341 5.688 0.001
Neurosurgery 70 2.01+1.097
Rehabilitation 19 2.81+1.348
Etc. 7 229+1.113
TH University hospital 133 2.25+1.240 38.264 0.000
Spine specialized hospital 89 345+1.158
Clinic 91 204+1.125

IS, information searching; SD, standard deviation; AB, academic background; MS, marital status; PD, perceived danger; MH, medical history; UE, utilization experience in recent
3years; PV, purpose of visit; MD, medical department; TH, type of hospital; RD, residential district; TT, type of treatment.

S5 wotshlo] S SYPUSE 10 hE TN ARAT B AeR BE S350 BAE o4l AEHom@=005),
AP I 0.1 0] AH0] $X18 Bl Qo] thEBANeIE BAl salAatel mAl daFelo] A7) AHeld AB0.276)> AR
2 ARAS 7F A H(0.223) > A A H(0.124) & = LJEFFTHTable 13).
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Table 8. Results summary of the level of IS of each searching content based on characteristics of health care consumers
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Variable Category No. Mean+SD t/F pvalue

Level of IS about medical quality variable Sex Male 164 4.14+0.772 4342 0.031
Female 149 3.95+0.755

Age (yr) <20s 15 4.15+0524 5.358 0.000
20s 75 4.29+0.656
30s 60 4.11+0.799
40s 52 4.06+0.937
50s 70 4.02+0622
>60s 41 355+0919

AB <Middle school 39 3.78+0.949 3176 0.024
High school 100 3.98+0.715
University (college) 109 4.17+0.667
> Graduate school 65 4.14+0.848

Job Self-employed 39 3.99+0.902 3214 0.001
Housewife 42 3.70+0.801
Specialized job 40 4.04+0941
Office job 49 4.10+0,727
Technical job 19 3.79+0.647
Service/sales job 32 4.28+0.625
Agriculture/fisheries/forestry 6 4.88+0.209
Student 53 4.29+0.536
Retired/unemployed 23 3.95+0.727
Etc. 10 3.85+0.728

MS Married 178 3.93+0.855 10634 0.001
Unmarried 135 421+0.604

PHI Yes 107 422+0679 8.059 0.005
No 206 3.96+0.799

RD Seoul 187 4.04+0.803 6.169 0.002
Incheon - Gyeonggi 101 395+0.715
Etc. 25 454+0504

PD Low 133 3.79+0.845 28.688 0.000
High 180 42440645

PV Treatment 17 3870774 9972 0.000
Surgery 33 4.47+0.569
Rehabilitation 103 425+0.719
Etc. 6 363+0.802

MD Orthopedics 17 4.09+0677 4756 0.003
Neurosurgery 70 3.91+0.884
Rehabilitation 19 415+0.737
Etc. 7 3.18+0932

1T Hospitalization 35 4.41+0.627 4319 0.005
Ambulatory care 274 4.00+0.772
Emergency 2 5.00+0.000
Etc. 2 363+0.884

TH University hospital 133 421+0.705 24775 0.000
Spine specialized hospital 89 4.28+0.550
Clinic 9 3.61+0.861
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Table 8. Continued
Variable Category No. Mean+SD t/F pvalue
Level of IS about medical external variable PHI Yes 107 3.35+0.940 5.041 0.025
No 206 3.13+0.752
RD Seoul 187 3.09+0.859 6.460 0.002
Incheon - Gyeonggi 101 329+0.732
Etc. 25 367+0.753
PD Low 133 2.89+0.882 35.746 0.000
High 180 343+0.702
PV Treatment 17 3.02+0875 8.080 0.000
Surgery 33 358+0.540
Rehabilitation 103 341+0.721
Etc. 6 2.90+1.002
1T Hospitalization 35 3.59+0.556 3470 0.017
Ambulatory care 274 3.15+0.843
Emergency 2 3.80+0.849
Etc. 2 320+0.849
TH University hospital 133 342+0.791 13.863 0.000
Spine specialized hospital 89 322+0.794
Clinic 9 2.85+0.798
Level of IS about medical expenses Age <20s 15 3.82+0.950 4054 0.001
20s 75 352+0874
30s 60 3.69+0.866
40s 52 3.12+1.097
50s 70 350+0913
>60s 41 3.07+0.984
Income (million won) <2 75 362+0921 4812 0.001
2-3 86 354+1.059
34 51 3.65+0.869
45 31 3.03+0.879
>5 70 3.14+0.875
PHI Yes 107 3.10+0.924 21517 0.000
No 206 361+0.936
PD Low 133 3.12+1.019 28437 0.000
High 180 368+0.844
TH University hospital 133 3.61+0.890 4.896 0.008
Spine specialized hospital 89 342+0979
Clinic 9 3.21+1.006

IS, information searching; SD, standard deviation; AB, academic background; MS, marital status; PHI, private health insurance; RD, residential district; PD, perceived danger; PV, pur-
pose of visit; MD, medical department; TT, type of treatment; TH, type of hospital.

3) EMHLH R HEHEIM M of EfARAM O] 7| (0.380) > H]-8-(0.289) > 2] E.2] 4 221(0.125)2] £=0|3ith ©3 2=
AU AR 7 Ao nA = G AEE T BY 1ET BAYY U 10.1% O AYete 202 e

ofsl7lo] PN EYHSE 71 thE3AA AEDT 3 }6}7417} ], Tigg 32 g 20f] nlal] A g} W 0.8% B} Adgsh= A0

B 0.1 o] 215 Holal glo] v AAdell= wAI7F §l 2 LERTH(Table 14).
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Table 9. Results summary of the amount of information searching
based on characteristics of health care consumers

H3A0] o718 Fuehaaee} st - e o

Table 10. Results summary of searching outcomes based on charac-
teristics of health care consumers

Variable No. Mean+SD  t/F pvalue Variable No. Mean+SD  t/F pvalue
Age (yr) >20s 15 18.00+3645 2523 0029 Age (yr) >20s 15 369+0684 10712 0.000
20s 75 1927+3625 20s 75 372+0640
30s 60 19.77+3548 30s 60 3.56+0.693
40s 52 19.35+6.358 40s 52 362+05%%
50s 70 19463471 50s 70 352+0689
>60s 41 17.02+4819 >60s 4 2770763
Academic <Middle school 39 178244639 5295 0001 AB <Middle school 39 321:0928 5465 0.001
background High school 100 3.36+0.846
High school 100 18.07+4.680 University (college) 109  3.65+0.667
University (college) 109 20.06+3.931 > Graduate School 65  3.66+0.570
> Graduate school 65 19.66+3.978 Income >2 75 322+¢1024 4219 0002
Perceived danger Low 133 1805+4899 13054 0,000 (million won)
High 180 19.82+3.775 & 69 37 lEED
Type of hospital ~ University hospital 133 1997+4251 9785 0.000 S 51 369:0603
. L . 45 31 342+0655
Spine specialized hospital 89 19.36+3.053
Clinic 91 174535162 > 10 3562059
Jobs Self-employed 39 356+0622 3551 0.000
SD, standard deviation. Housewife 42 3725+0855
o
o G}k ol 4 AR S stk S A S AT . o oo
ﬂqﬂg&maazg)gﬂ&gqﬂﬂ®ﬂ FF= A= Technical job 19 309+0777
S 2 LERGTH(Table 15) Service/sales job 32 3630609
Agriculture/fisheries/ 6 422+0344
_ forestry
oo Student 53 3680623
Retired/unemployed 23 309+£1.134
R ol M2 FA0 R slo] o|nan|] Thofgt 5 i 10 327:0562
Hoﬂ tq_%_ @E%t‘g/%}%q%%t‘g Xéi @14 Xj 9_]_2—15]_1:,}—/\}]%]: 2_4 %1. MS Married 178 339+£0828 8872 0.003
M ATLO| Zpo] B AZSIa1 o] So] 2:a45E A HER o] ATlE o} Unmarried 135 365+0.642
ﬂo;; jﬂliﬂ;};ﬂa}]}i]] T ° SR jﬂiitﬁ“ PD Low 133 327:0628 23651 0000
= - ARl B R High 180  3.68+0.807
T8 AFAvs oh2 2k A, SE R ARG S U >10 138 3610674 4103 0007
4, A7k 913, WO R EA 5 Thokst SAo) whe) 2t s 120 0 34520740
/eI 8 ek Yo} g Bekuiey 9 BTk B 2150 I
o2 frefgt Aok sk B, 4R e Awrt e PV T2r33a1tment 13? iigiggg 4655 0.003
/\Squ‘oﬂ D]i]{:: Ogiﬂ:a:]g] 3—7]‘15 = ?l @EOJO] —Q—E‘:q'o] ;H Surgery 33 392+0667
Hr} Zick @ zapold A Hep A =7} el ditof| n|X| = g Rehabilitation 103 355:0812
o] F7)= Ao1A AR>S AR} AR >ZeA AR HrEr Etc. 6 339:0712
A A Ze0]9lT) T3P A Tbo]| u|x| i BRI E A HERY 2] T Hospitalization 3 387+£0729 3820 0010
Ambulatory care 274 345+0757
= Y] A7l ofmdy Al>uEadl>msly 89l 4 Emergency 2 417+0236
HEP] A= 0] =0 2 UpEp o, g HE RS gl dito] A(+) Fic 2 383:0707
9] S et TH University hospital 133 38640570 51058 0.000
A Zk=] QJ8lo] & Aokl AHEb A Wl A HebleEko] Lo 2] Spine specialized hospital 89 3540574
o Clinic 91 295+0848

AH|Z= A2 S A7) S8l
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BEESS|X| 2013;23(3):266-280

SD, standard deviation; AB, academic background; MS, marital status; PD, perceived
danger; UE, utilization experience in recent 3 years; PV, purpose of visit; TT, type of
treatment; TH, type of hospital.
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Table 11. Correlation of the level of IS of on-line/off-line information
source and searching outcomes

. Level of IS of on-line Level of IS of off-line  Searching
Variable

information source  information source  outcomes
Level of IS of on-line 1
information source
Level of IS of off-line 0.419** 1
information source
Searching outcomes 0.447%** 0.447%** 1

IS, information searching.
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Table 12. Influence of the level of IS of on-line/off-line information source on searching outcomes
Unstandardized coefficients Standardized coefficients
Category t pvalue Tolerance
B SE B
Model | Constant 2.770 0.092 30.218 0.000
Level of IS of on-line information source 0.083 0.009 0447 8.824 0.000 1.000
R?=0.200, adjusted R?=0.198, F=77.859***
Model Il Constant 2077 0.148 14.043 0.000
Level of IS of on-line information source 0.059 0.010 0.318 5995 0.000 0.825
Level of IS of off-line information source 0.041 0.007 0.308 5799 0.000 0.825
R?=0.278, adjusted R?=0.274, F=59.830*** (adjusted AR?=0.076)
IS, information searching; SE, standard error.
***p<0.001.
Table 13. Influence of the level of IS of off-line information source on searching outcomes
Unstandardized coefficients Standardized coefficients
Category t pvalue Tolerance
B SE B
Model | Constant 2.700 0.134 20.108 0.000
Level of IS of personal information source 0.245 0.039 0.336 6.281 0.000 1.000
R?=0.113, adjusted R?=0.110, F=39.456™**
Model Il constant 2409 0141 17.027 0.000
Level of IS of personal information source 0.201 0.039 0.276 5222 0.000 0.950
Level of IS of professional information source 0.166 0.033 0.267 5.063 0.000 0.950
R?=0.180, adjusted R?=0.175, F=34.108*** (adjusted AR?=0.065)
Model Ill Constant 2233 0.153 14.559 0.000
Level of IS of personal information source 0.200 0.038 0.273 5230 0.000 0.949
Level of IS of professional information source 0141 0.034 0.226 4179 0.000 0.881
Level of IS of neutral information source 0.107 0.038 0.149 2.804 0.005 0922
R?=0.201, adjusted R?=0.193, F=25.863*** (adjusted AR*=0.018)
Model IV Constant 2199 0.159 13.866 0.000
Level of IS of personal information source 0.202 0.038 0.276 5272 0.000 0.945
Level of IS of professional information source 0.139 0.034 0223 4114 0.000 0.878
Level of IS of neutral information source 0.089 0.044 0.124 2.039 0.042 0.703
Level of IS of commercial information source 0.029 0.034 0.050 0.834 0.405 0.734

R?=0.203, adjusted R*=0.192, F=19.552*** (adjusted AR?=-0.001)

IS, information searching; SE, standard error.
***p<0.001.
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Table 14. Influence of the level of IS of searching content on searching outcomes

Unstandardized coefficients

Standardized coefficients

Catego t value Tolerance
gory 8 SE B P
Model | Constant 1.509 0.202 7485 0.000
Level of IS about medical quality variable 0.492 0.049 0.496 10.076 0.000 1.000
R?=0.246, adjusted R?=0.244, F=101.525***
Model Il Constant 0.867 0.209 4151 0.000
Level of IS about medical quality variable 0431 0.046 0434 0935 0.000 0.964
Level of IS about medical expenses 0.259 0.037 0.327 6.995 0.000 0.964
R?=0.349, adjusted R?=0.345, F=83.055*** (adjusted AR?=0.101)
Model Ill Constant 0.819 0.209 3925 0.000
Level of IS about medical quality variable 0377 0.052 0.380 1.246 0.000 0.756
Level of IS about medical expenses 0.229 0.039 0.289 5.880 0.000 0.856
Level of IS about medical external variable 0.115 0.051 0.125 2.248 0.025 0.671
R?=0.359, adjusted R?=0.353, F=57.780*** (adjusted AR*=0.008)
IS, information searching; SE, standard error.
***p<0.001.
Table 15. Influence of the amount of IS on searching outcomes X5 mfelsia A AHEA A 18|31 A HEPN-S- 430 off
- Unstandardized coefficients Standardized coefficients . | Guht w2 GRS o GRS Tpetslalal Y EegFolet
ategory pvalue - - - =
B SE B = 78%0S Fol HEEY el S AT HIFOU, 5 ollA]
Amount of IS 0.021 0.009 0.117 2330 0.021 L oF LA Q0] 7HAIS ARE-S- vjA o B o] Q=L UiA), 2 o
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