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<Abstract>

The purpose of this study was to make a comparative analysis of dental question and answer in
portal sites. To achieve this, 4,212 questions were used for final analysis after connecting to Naver,
Daum and Nate, which take first, second and third place in rank information of all sites at
Rankey.com, to search dental information by keyword from January to late March. The results are as
follows. Naver was the highest as a portal of Internet search engines. Questions on the use of dental
clinics, the quality of dental services and the offer of dental services by types of dental clinics were
very important. Dental clinics had to give dental patients customized services and information to please
them through dental services and dental information services on the Internet, and questions and
answers on this were increasing very explosively. Consequently, Dental clinics will have to give Internet
users and health- and disease-related data searchers distinctive professional services by inquiring into

factors affecting portal search and factors affecting health- and disease-related search, respectively.
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<Table 1> General characteristics of those surveyed

Variable Classification N %
Naver 2,598 61.7
Portal Nate 955 22.7
Daum 659 15.6
Preservation 947 23.3
Periodontal Surgery 807 19.9
Pediatric Dental 153 38
Surgery
Dental Oral and
Department  Maxillofacial Surgery 73 181
Dental Prosthetic 450 11
Surgery
Dental Orthodontic 967 038
Surgery
Dentist 2,172 54.8
Dental Hygienist 71 1.8
Answerer
General Person 1,636 41.3
Other 81 2.0
0's~10's 164 16.0
20's 536 52.3
Questioner's 30's 219 214
Age
40's~50's 86 8.4
60's 20 2.0
Questioner's  Male 512 474
Gender Female 569  52.6
Total 4,212 100.0
*Nonresponse  :  Dental  Department(N=153),

Answerere(N=252), Questioner's Age(N=3187),
Questioner's Gender(N=3131)
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<Table 2> Types of dental department for dental question by portal site

N(%)
- . Periodontal Pediatric Oral anq Demtall Dental .
Classification Preservation Surgery Dental Maxillofacial Prosthetic ~ Orthodontic X2
Surgery Surgery Surgery Surgery
541 642 110 548 239 518
Naver
(20.8) (24.7) (4.2) (21.1) (9.2) (19.9)
Nate 262 121 32 137 92 217 295.131
(30.4) (14.1) (3.7) (15.9) (10.7) (25.2)  (p=.000)
Daum 144 44 11 50 119 232
(24.0) (7.3) (1.8) (8.3) (19.8) (38.7)
Total 947 807 153 735 450 967 4,059
(23.3) (19.9) (3.8) (18.1) (11.1) (23.8) (100.0)
*Nonresponse(N=153)
<Table 3> Types of dental answerer by portal site
N(%)
Classification Dentist Dental Hygienist General Person Other XZ
Naver 1,458 70 979 79
(56.4) (2.7) (37.9) (3.1)
366 1 481 1 170.398
Nate _
(43.1) (0.1) (56.7) (0.1) (p=.000)
Daum 348 0 176 1
(66.3) (0.0) (33.5) (0.2)
Total 2,172 7 1,636 81 3,960
(54.8) (1.8) (41.3) (2.0) (100.0)
*Nonresponse(N=252)
<Table 4> Dental questioner's age by portal site
N(%)
Classification 10's 20's 30's 40's~50's 60's X2
Naver 84 112 60 12 10
(30.2) (40.3) (21.6) (4.3) (3.6)
Nate 75 409 146 66 8 84.133
(10.7) (58.1) (20.7) (9.4) (1.1) (p=.000)
Daum 5 15 13 8 2
(11.6) (34.9) (30.2) (18.6) (4.7)
Total 164 536 219 86 20 1,025
(16.0) (52.3) (21.4) (8.4) (2.0) (100.0)

*Nonresponse(N=3187)

— 250 —



The Korean Journal of Health Service Management Vol.7 No.3 (September 2013)

5. x9d 2)7#dA AEA AE

!

g2y Addd dEA Al oid Ade
<Table 5>} Zt}, ‘oJAo] 526%= ‘A 474%
Hot golth 2998 SHAIE oty A7 P
Ay A, =l web fodk Aok A
(p<05). &, Ao HEA &0l HolH7t 7
Boon, el ty, UelE &0 o4 2

=4 W&ol w34t
6. TEE AA4Ad SHER

ey ARPd gARFd 0@ Ane
<Table 653} 2t), “ojsbd A4 ATl T15%2
M mgton, eos

Xy
7Y 89% wolth. TEYE FHEACIE LobE
I

~
]
u
[
ﬁc‘
_‘L_l,
e
(R
L
A
A
Em

9 ARHd ARERd O@ 2de

3 2ol 226%, ‘7B 149%, ‘mA I ZoJ
139%, ‘AZ F FHZol ot Fof 48%, ‘&
Hlo| A3k Eo)9} ‘UYEAE 39%. ‘HAEAZ,
BER)Y 28%w0lth. TEE $HA0|E Yolr
71 St A Ad, E9)ol wet o3t Zojrt
AATHp<.05). &, vlolHE ‘A&7zt 9 Byl
3 2o7 b2 zERg ggted, g9 7
S 7)eY Aio] g2 TERY Yt

]

L9 AR gus, 334, 295 R

o ¥4

gy X FHd guy
BAZATE <Table 8>3 2tk gHlge] 49 ‘M
oW7} Wi 19042 714 Bgkow, tgow
HolE’ 1607, ‘Th 1.107] <]

oJgh zpo] & YERTHp<.05). F
W7l B 240702 7 ggted, o ‘ot

[e]
o
3k 2ol YERThp<.05). vpAEo2 23|49
A% dolul'7 B 1,174403) 2 7PF BkoH,

SO ‘T 119.673], ‘U|o|E 52503] <=0
on, ol fojgt AelE YeRdThp<05). FHA
o2 B o voje AHBE gy, FHF =
34 B Bgkon, vo|EY| A

{5
H
At tenn FA59 2547} A0,

<Table 5> Dental questioner's gender by portal site N(%)
Classification Male Female X2
Naver 125 179
(41.1) (58.9)
Nate 357 357 6.748
(50.0) (50.0) (p=.034)
30 33
peum (47.6) (52.4)
512 569 1,081
ol (47.4) (52.6) (100.0)

*Nonresponse(N=3131)
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<Table 6> Classification of dental answers by portal site
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N(%)
Classification Advice on Visit to Dental Clinic Medical Knowledge Offer Other X2
Naver 323 2,057 217
(12.4) (79.2) (8.4)
Nate 388 363 9 506.698
(45.6) (42.7) (11.6) (p=.000)
Daum 70 418 37
(13.3) (79.6) (7.0)
Total 781 2,838 353 3,972
(19.7) (71.5) (8.9) (100.0)
*Nonresponse(N=240)
<Table 7> Classification of dental questions by portal site -
N(%
Question Inquiry about Inquiry about  Inquiry Progthetic ‘
Classification on Tregtment Aftereffects abqut Other  Implant Appj\ances Inquiry abput X2
Symptom Period and After Medical (S\'ngle, Orthodontics
Method Treatment  Expenses Bridge)
Naver 985 799 7 86 161 76 100 320
(37.9) (30.8) (2.7) (3.3  (6.2) (2.9 (3.8) (12.3)
Nate 324 112 80 31 198 50 16 137 912121
(34.2) (11.8) (8.4) (3.3 (20.9) (5.3) (1.7) (14.5)  (p=.000)
Daum 80 39 52 48 268 37 2 125
(12.3) (6.0) (8.0) (7.4 (41.2) (5.7) (0.3) (19.2)
Total 1,389 950 203 165 627 163 118 582 4,197
(33.1) (22.6) (4.8) (3.9) (14.9) (3.9) (2.8) (13.9)  (100.0)

*Nonresponse(N=15)

<Table 8> Analysis on difference in number of dental questions, advices and hits by portal site

ltem N Mean SD F(p) Duncan—test
Naver 2,598 1.93 1.206
Nate 948 1.60 1110 147.494
b
Number of Answers Daum 653 110 0774 (p<.001) ©<bx@
Total 4,199 1.73 1.166
Naver 2,598 2.40 27.981
, Nate 949 0.05 0.556 5.149
b)<
Number of Advice Daum 653 0.33 2237 (p=.006) Co©
Total 4,200 1.55 22.052
Naver 2,598 1,174.40 7,505.388
. Nate 949 52.50 92.138 17.047
Hits Daum 653 119.67 282.817  (p<.001) Ce<@
Total 4,200 756.92 5,927.648

(@=Naver, (=Nate, (©=Daum
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