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g Zg=]ar gk ofu] et 2000 ] 654 o4 a1EQl5

sto] frallUN)o] At ‘a1 2} ARel(aging society) 2 o154l 2018 o= 654]
o L=rQIE A 21519 14%0]| o] 2= Al AR (aged society) ol 71 Zlo]
AElc), 3k 202610l T1 B]-Eo] 23.1%0]] G5l ‘1 AL (super aged society)
Oﬂ Sold Ao ozg|a QIuk@Eka<s, 2011: 3). o|2]at s}l FARS 1w0lo] A}
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Fof- TG 9, 2005, o 2008; AL, 2009). Tl =217
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2, 15 qoR G Seluaje) ZHel et Aeasks WS A5 Aol
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=711 29 k)l YT UEOF e RARR-8-4] 2, 2012)] w2 20124
AR ZARAIARRD el &AL 511 5 21.3%7F u|Yo R HEel= Zlo& o}t
Ebdth of7]ol F2@.3%)& 526;}’8}‘{% A QIR AR] 23.3%7F Aulke 2]
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(B 1) QI ZE2X10| ZAQH

(S %)

= HiE HIE(%) £ HiE HIE(%)
ZH) 7| 109 213 Frd 10 2.0
=k 32 12 2.3 A2 124 243
Fae) 7 1.4 752l 11 2.1
A 24 47 A3 8 1.6
TS| 7 1.4 1=EHE 2 0.4
57 7 1.4 Chee 19 3.7
A4 6 1.2 u] A} 4 0.8
IAE= 10 2.0 frelEEel 4 0.8
219 11 2.1 AREA] 5 1.0
L=, 12 2.0 Au]=y 12 2.3
BEEAA 7 1.4 QFHTA 25 4.9
AVBE AR} 2 0.4 HE 3 0.6
Al 12 2.3 AL 10 2.0
A= 3 0.6 zad 34 6.7
] 4 0.8 =] 7 1.4

A 51178 (100.0%)

bR -84 £)(2012: 113)9] ATHAL.

AN YA 1 508 AR glolH] FomwE Fujee] v)
© A ol A0 Melek. AFNGHRATAIS] AL QI a
(2008~2018), oA HAU L 112209 Z7hel ololA] Zu| AT 103308 Z
7ho] I WAl Bl Mk 7k Sk AO ogetin ik EIF MG
Qo1 SJSFA <3E 29 o] WA Q71219 4] 109] 5 3nIgo] 2942 24
SH= ZL0R Uelkon] Al 919 %5 19191 Jhdnct 93l v B 510
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(& 2) TR} EIR] A9l 109] I

(S %)
=2 =5 Al 7221 (H) Al 72X (H)
1 | 1,068 10,381
2 7 1,125 8,857
3 7S] 335 1,427
4 Az#A o FA 119 3,363
5 el 409 2,810
6 AR (71 A1 22 14 4,604
7 TRz 98 2,987
8 -0 B9 w4 67 1,598
9 7 8l 3y e FA 30 2,812
10 gAY 2 AFLESEAY 265 1,539
bR 8 (2011); e - gk (2013: 12),

ek
o
o
m>~

bW <3E 3>JJr o 2008‘5 3,0437)
of|A] 20121012 375672 Z718FAa QE-S- 20084 3,6287|0|A] 2012 4,481 7=
ORISR AL Qlas FAllole), E3E Meql Aulo] Wol FARSkaL Qli= AR 9]
7Aoo 2008 2,923700)A4] 20121 3,64070F Z7Fs}al QJck

R
112

(& 3) g &

(= 70
a2 | ede | @A | | e | e | | oz
20084 3,043 3,628 2,923 51 446 146 62
2009 3,270 3,906 3,144 50 486 139 84
201083 3,473 4,151 3,351 52 514 140 9%
2011 3,651 4381 3,529 45 540 152 115
201243 3,756 4481 3,040 42 534 145 120

AR g ARl e A= 2012, 11); - grlgh (2013 6).

<E 4> I SOl =l ARlES] vIgol & Aol SARsEaL
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o= QlHARRS AAIRE Zlolth 20081 o= 1164297 o)A A} 57Fste] 20100
125,38570] FARBH: 20 LRt 2012deft 13004102 Al 531 ek,

4744 |2 &=
(H 4 NEZHIE e (&) )
= 2008 2009 2010 2011 2012
ol 116,429 120,416 125,385 128,330 130,041

AR g ARl e A= 2012, 11); - gRlgh (20130 6)9] A

ESF <18 1>2 Au|e] Ao B e 9li=d] 607} oF 35%, 70
o ool of 122%9] Bl55 Holal Qo = HAH & 604 o] el TRAP}
ZuIgie] of 47% 71ep ARgro RN Fulie] T ug- Alstc)
o

LRSS S
AT,
0.35
0.30
I 20c
0.25
M 3o
0.20 D A0t
0.10 - B soo
0.05 1 40t} [ 70ty of4f
0.00 -
20124

AR R ARae A m(2012, 11); wed - grleh (20130 12)9] AL

O 1) BHIHS| AYEE
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CHALGL, 1990; o]i13=- 4749, 2010; o)L 2008; Palmer, Cooper, & Thomas,
2003). Aol tek QTR ARt 2ol ARAEdAE ool Aol
oflA) mlA|i= Aol Aoz olsistelt ol itk Skl thet AHele] whgow
CREA) QAo Htolis eliakAut I9le) HEAE] Ao QlAake
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o) 91t k] A 91 o] o] U] FOPHE Fiafe] Bae Ay
of ket st QLA ATRAEAT} 220 Eapio] ojuldh QRS Filo
ohet Qe Rl B Hopol M 21X oA Aol Sk ARAE A %
7S sk, IEsE) SIRk HRkS Q1Tehe o] thi whwlL )

, @ﬂ&a LR S E=EREL RN
SAISFEHEI QU - 244, 20125 B - 21
214191 2006, o]}$ %gog, 2010; ©|53 - 71994, 2002).
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1 ZAE R AR 57

1 oh0] ZARARE: H]9) Qhitel] FARkIL Q= Hte] 554D o] kgl
AR EAS R0 R Ao vieRe F RAR Fasigi B 25
Tk A9 ML, 271, AL i, o I B 8 e A
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Qi8S -
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S Sl ol RS thioR AFTHS SIS HEele
(Focus group interview) S ZHESHALE. AFAHY] thake A Ae] st ol
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2050, £ AL 604 Dlgte] Zuio] KA ZHIH B XX HISS LASI0! 65M 04



woizt|gle] Zamjsl ZEn MeAsAo it o 483
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(1=, 2=21F, 3=29A1/394] Y, 4=494] U= o) o= Sk

Az SAIPERIFIRL STATA 1208 2H5}0] 8 W0 7|&EAE 48t
L, el ele] s Felo] fke]l whE ARAEA o) AolS A
7] sfsl sl Ak Ak A AHOR vhiro] tteses AABIICE @Al
ofefRh APt vhAgE Aol A fojulRhx] dokny] fisf -SHHe] Arba] S/t

MEZPIES] AEE EAE ofele] <3 559 2k 4 SEE eelu|o]
ORS00 0. LERLL, o4 Al Sl il THO9%O] A
of olahick gubahe] ol Abuimul, wato] oF ado]:, Hels ssAlolA 2

% T7H9) wel7uiglo] Aol SEsigick SEHe] izt Btsle], AR
ol Gk FollA] TEA7E 7K B 4543319 02 Lpebed, 1 olo]) $
ofste] SEAIE 2799(26%), 294/ 3AA] TR 675(.8%), 4514) T ol
& 546370 vefek

S welgn|glo] A ZEAA 24Ul F 36TAUCE 30 59t A
23k 0= hehtar, Ak Ae] B SRR 307 el o] A
Foll FABIE SEAe] 2Rt uiA B Ao AL AT el
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HI=(H) % A
k=1 859 9.1
)| 866
o] 7 0.9
= ol 279 32.7
E1=S 454 53.2
o 854
23433 = 67 7.9
434 diE o) 54 6.32
3 Ol EZZH] 743 83.11
2553 873
71ek 130 14.89
ot S.D. Min Max
o= 64.67 3.65 55 77
SE7IHORE) 33.07 36.59 2 367
EAR=IN = BN 2.85 0.87 1 5

weolgulele] Eefuls) Aol thet Ao Avks <3t ool AXIEelch A
el ek Subas AA) Subxje] of svel wh, <lof Eeg that Zulele
SAe] 32vic] Wb ALOR ARSI o] sl AR - 2lojd] Eef

=0}

S 2 U] AR SR S ek SZou Ve AEst vlgo] &9
9= 81% ool a ol el HAYsh= Ao YRt

(H 6) O1ZAH|Rlo| Z=dm|s HdE
i HI=(3) % 354
A i >.03 835
i R 8 21.62
710k .
71eNaLz) 29 S
B8 & 272 32,5 837
Ao 44 - -
7}l =k o
71eHaL7) 212 81.85
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<3 7> SHARR] Fulsl Fo ol whE AFAEYRS] s Aop]
Q1at t-test®] AT AASIAL Qlr). AHEA o0& AlHA] - do]7] Zeo] ulal=S st
Aeol e ArleEe] ATAEY A 4‘—%01 aelol gl= O‘*Z]*EE} o] =9k,
ttest®] AIHe SAF R FofulRl g Halnt spARE AlA4] 5o Aol
The AiEd 0] Zjolt floja] 28 ARlof ukE AFAEY 2] 2jo]7} T
T Ao= U

(B 7) =014H|2e| Znls ASol| 2 RFAEYH A XIO|(t—test)
M SE. SD. t(df) Sig.
o 3.26 0.17 1.11
A 517 p{0.001
oS 2.82 0.03 0.84 (807)
o 3.23 0.05 0.88
Aol 8.9 p<0.001
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[Abstract]

A study of elderly private security guards about
their victimization experience in the workplace
and their perception of occupational stress

Hong, Kook—Pyo
Oh, Kyu—Chul
Lee, Chang—Bae

While the average age of population increases, so as the number elderly
workers employed in the private security in Korea, However, not many studies
have examined the issues related to elderly security guards so far, especially
regarding the experience of workplace violence victimization even though they
are quite vulnerable,

The current study surveyed elderly private security guards across the nation
in an attempt to ask about their workplace violence victimization experience,
including both physical and verbal ones. The researchers investigated if
victimization experiences affect the elderly security guards’ perception of
occupational stress,

The result indicated that the respondents experienced verbal violence more
than physical violence, and perpetrators were usually customers, not their
supervisor or coworkers, In addition, those who experienced verbal violence
in the workplace, perceived a higher level of occupational stress,

The experience of physical violence did not make a significant impact.
Policies are discussed in order to decrease workplace violence towards elderly

security guards.

Key words : Private security, violence victimization, occupational stress,
elderly workers, survey research



