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AoldE & 5 glef 74 Ans xﬂr}ﬂ e

o2 Hlwd Far} YthAFE, 2012). QEP]

el B3 AFE9)
TEHL 2RIy 2uld AT H2 7h
e FHARL] o] gr)Ho = FUsHA @
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B e )3 AnlEE o)Z Aol And 3l 7S 2 2YHRLE AS5Ih
E4o] ALgAY] WEEE B35 Alo]go® Kt Touch oj=2|7Ao]Ad& Keiist shd5ol
e BRIl 4 9wl Sol3t TS nx|E A e gre] =80 Haal A=) st
A2 wolsl= o] ATEA ) & el g AN, S, AR, w4 B el st
A9 MPATES ARl <¥ > ez H SR AR AN, YR A% AR S
A Ao 2AR AEAS AAJegh B A o g TS w2 Ho] o

7 Sl
S 93 AT YREL J)E Aol Agn T ERESe] HNS sl ARbES
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BYS B A7e) B gl gsle] Apgar B AR 5 RS ARKE AT A
Qovl, 7t A% Bahe ARE 59 LikendE b B4R 2] A4 AT 5 9l T
2 o]2o] ok o] #7150 = olE A oIt <ad 2>

SPSS 18.0 BAIF7|AE o] &-3le] Hio] & © K| Touch &g Aol 7% shdolct.

© | erel ALa A E AR e 4 Rel @ 4
ool e 71 Hel BAHE, 27 57 A Bsh ek

Touchi= 171 o188 4= Qi b7 o] A3k A& 5001
N2E | gy |Toues] SHATAE Qohias] i llirs e golsiet <73 5(2010)
¥4 ©° | Touchs L ALEAFE 0] 47 A48 Y= A8HH lElsfol 2~ Alga), | ISOTECI126
TouchtjollH B4 5¢ 53 47 oA o8] s g gt s (2009
Lin(2007)
Touch7|51e] Yepd w7} o2 7Ieh2] A kol e
g | Touchi= BBV} T2 58 1o} Shale] MelF &erh wherh

ol 7ol ] olul A7}k %714 ekett.
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Touch® W] HEE SR1E 4= 131, 0|5 #2| §= == A Ysith
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® | Touchs QA gAA 0.2 A5 3y

Touch®] A|281 31 78}512} & W), A28 2173712k0] AAA AR ek,
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Aulz | o | Touchis T o829} Tt ARE T3 5 2l 3o, 2248 5(2010)
4 © 7% | TouchE o]&x}e} AR R E yssl s)zthaL Azteich Kettinger et al.
Touch= Tt o] 8217} o) &) Alo] A A Kol| thal] w2 A Az}sict. (2009)
TouchA|2=5llo] A4/42 0 2 -F =11 rhar Azgick
s | Touch® B3l vho] 80 2 M) 228go] hsshek
77 % | Touch® Aub 0.7 9431 71X Al Fsle] Sale E7) Srka Az,
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et ojEeiAleld o8l mAl= 24ad]

<E >SS0l o 208MAn
29l
+g =l
1 2 3 4 5 6 7 8 9 10
7% 102 | 067 | .007 | .106 | .009 | .109 | .107 | .104 | .103 | .812
71573 7152 034 | 132 | .107 | 007 | .109 | .117 | .143 | 178 | .089 | .694
7% 201 | .108 | .005 | .067 | 220 | .154 | 008 | .056 | .008 | .654
AR 098 | 114 | 109 | 117 | 780 | 008 | .165 | 098 | .017 | .067
A8 AR 103 | 201 | 111 | 123 | 810 | .123 | .187 | .023 | .056 | .108
ARR3 032 | 067 | 065 | 119 | 795 | 017 | .003 | .108 | .024 | .143
A4 243 | 088 | 045 | 007 | 726 | .198 | .109 | 076 | .109 | .098
81 098 | 114 | .109 | 786 | .109 | .134 | .108 | .056 | .034 | .056
P %&z 109 | 015 | .008 | .857 | .114 | .123 | .123 | .108 | .098 | .089
83 008 | 208 | .108 | .751 | .198 | .008 | .001 | .143 | .108 | .108
84 A12 | 078 | 132 | 852 | .007 | .107 | .104 | 087 | .114 | .143
HH 132 | 102 | .008 | 057 | .004 | .143 | .132 | 733 | .109 | .089
BoA Hebk 009 | .114 | 209 | .034 | .109 | 007 | .076 | .773 | 067 | .078
v Hel 087 | .087 | .117 | .109 | .187 | .024 | .106 | .675 | .005 | .019
Hok 056 | 212 | .007 | .021 | .005 | .143 | 005 | 641 | .045 | .145
°]&F1 114 | 067 | 123 | 118 | .105 | .885 | .109 | 023 | .014 | .087
o154 °)%52 213 | 105 | .109 | .105 | .018 | .810 | .009 | .143 | .056 | .014
53 119 | 065 | 187 | 119 | 143 | 748 | .143 | 008 | .123 | .075
31 213 | 214 | 683 | .104 | 134 | .132 | .109 | .109 | .109 | .019
P 32 A17 | 076 | 661 | 123 | 109 | .029 | .006 | .190 | .059 | .109
33 107 | 054 | 919 | 008 | .154 | .154 | 045 | 005 | .023 | .143
34 A11 | 106 | 705 | .108 | .107 | .008 | .108 | .078 | 204 | .098
A1 067 | 187 | .098 | .124 | 109 | .143 | 645 | .109 | .198 | .056
R A1=2 089 | .008 | .008 | .007 | .143 | 017 | 656 | 056 | .034 | .143
2153 208 | .056 | .104 | .102 | .098 | 056 | .673 | .098 | .132 | .006
A4 187 | 213 | 200 | 124 | 119 | 034 | 672 | .154 | .143 | .067
<=1 143 | 008 | .056 | .023 | .110 | .015 | .132 | .109 | .688 | .108
2 94 2 187 | 056 | .087 | .132 | .120 | .008 | .109 | .008 | .771 | .114
r +H3 097 | .098 | .102 | .107 | .008 | .045 | .154 | .078 | .795 | .108
= Al 659 | 103 | 176 | 113 | 015 | .165 | .005 | .034 | .098 | .156
S CIENp) 723 | 213 | 076 | 007 | .109 | .132 | 204 | .109 | .067 | .008
T i3 741 | 108 | .034 | .105 | .008 | .008 | .025 | 209 | .154 | .078
4 744 | 224 | 102 | 223 | 231 | .143 | 067 | 006 | .108 | .090
7 090 | .823 | .098 | .098 | .109 | 094 | .035 | 078 | .046 | .109
204 72 109 | 793 | 056 | 089 | .026 | .067 | .08 | .109 | .087 | .087
373 029 | 755 | .046 | .008 | .007 | .013 | .109 | .100 | .013 | .087
74 104 | 728 | 109 | .109 | .003 | .005 | .043 | 001 | .008 | .107
A 4847 | 3.898 | 3.874 | 3.437 | 3273 | 3.201 | 3.130 | 2.977 | 2.540 | 2.540
AR A 9.321 | 7.496 | 7450 | 6.610 | 6.295 | 6.156 | 6.018 | 5.725 | 4.886 | 4.884
v B 9301 16%81 24%26 30.787 37217 43&32 49634 55io7 59&95 64i84
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PARASEAF, A224 AL, 2013'd 39

<E 4> 75 L B0 s QOIE HE9 Balo g A5} 5= 8L oju
Mz4dn -
&2 A= Awy QI SHEAS Ta) e B
20| 5 =
wAo | 2t o] Ade rFTHES, 2009).
1 2 3 - N
A A SN HE U =X (test-retest
ulE] 852 056 087 8 SAIHS WA 57 ),
- S 7% 108 109 B 4= <F 2] (alternativeform), U 29. oA
U= =
3 732 009 187 (internalconsistency)s TFst WHS A8-g
T4 751 .198 067 N
=
Ao]-&1 056 167 759 T 3)\_0_‘/]” ?—:_]-‘%'_}Z—q, © 2 Cronbach 0.7ﬂ = ]%‘
Aol | Aej82 | 108 087 661 3 Y2 QA HPgo] wol o] &5 1 gt} B
Aol83 | .008 006 704 e esimo te A=l o
ed | 7l | 29 | 837 | o088 ArelME SELE Q8= 1A S
goza | 2 | 109 | 799 [ 03 3led Cronbach aAlF~E ©]-8-3}3th. Cronbach
de | T | 0% | 7% | 0% AFE 24 W5 3R] B B A
Ry 2181 | 2053 | 1.867 .
A&} HZ2=710] A SPNAIE)F 2= o)
/gnoi% _E_/‘\l_ 4.194 3.949 3.590 TQ’]— ;8_ E?l— %(ZTZJ_—'J C}:,__:l__zﬂi OH = T M
e s 69.035 | 72.984 | 76574 om 07 1 Alo)Y] e 7RI
712 QTR A= 0.801 EHH Alg =7t
%\lﬂ/‘é(reliability)o]% ARE SAET 52 =thl B 4 AT YA S 2 Cronbach ]
Re=Xelhs = =) T0)s R
sUT SAETE ARSIl SLT NEE B 201 g 60)adold A Es) E=rha B 7
5 SRS o) QWE%lE AHE e RS 4 pgso) 21wz ulsh A 2= An)
TR A 2 Al tidk BdR NE =2 < a0 UERIQE. B aATeME
3] oa ZXINe U= = A
disiA wiEA o2 SAHYS w Yehhs 54 Cronbach aAl57} 0.613¢1 715433} Cronbach
<i 5> Atz 24
Iz =
A 1L LT
Hi=E g HA 1 42 3 4 5 6 7 8 9 10 | 11 12 | 13
1| 71848 | 332 | 580 | -
2 | ARBA | 353 | 682 | 310% | -
3 | 84 | 321 | 769 | A | 37| -
4 | HOM | 311 | .681 | .148 |.526%| 300% | -
5 | o5 | 361 | 806 |.397%* | 342w | 389%F | 250% | -
6 | FBA | 330 | 740 | 124 | 4590 | 027 |AdeA*k| 085 | -
7 | A= | 345 | 635 | 424 | 3067 | 197 | 47200 | 3530 | 4d6RE | -
8 | SBA | 2% | 854 | 167 | 273* | 221 | 431%| 071 |.531% | 410%¢| -
9 | Bl | 317 | 694 | 3000 | 44| 152|593 | 423 | 604 | 583 | 624 | -
10 | B2 | 268 | 83 | 151 | 258% | 097 | 419%%| 216 | 312%| 323% | 5400 | Seawx | -
11| = | 346 | 671 | 364 | 3375 | 136 | 356 | 315%* | 343%% | 4747 | 515 | 623 | 500% | -
12 | Zol& | 363 | 643 | 130 | 257% | 029 |337%%| 188 | 249% | 481k | 219 |380%* | 299% | 551k | -
13 | FA | 354 | 592 |-004 | 017 | 098 | 200 |371%| 146 | 308* | .119 | 254* | 331%*| 339% | 356%% | -

#p < 0.05 **p < 0.01
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AR A2EHAT, A22A A1E, 20133 3¢Y

M
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T
K
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B
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iy 7 % 3
En " w
‘C]E el
= N
2% i

.

H
T
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ey ojZe|AolA o] gl mxE= 2Ha9l
<E & AT2E MEYZ SAHY
Models NFI GFl AGFI CFl Xe/of RMR
SR04 911 926 862 944 1.873 017
AIRAS >0.9 >0.9 >0.8 >0.9 <3.0 <0.05

GFI(goodness of fit index)= =%
3 A s ASEEY A Bk

9] ¥e —f‘:—é = 2zol, 09 ol A A
et wdolgtar 3L AGFI(adjusted

goodness of fit index)= GFIE A7 Ao
2 GFIZ 24e] AHES o§3jo] AR 3
o= ogopel A% Age wPow B
CFI(comparative fit index)= =]

w2~ 1

=T =
TEE A8 BRAA A=A, gyt
Ao g 090l £ APLE Zhe= Ao
AR B o] B4 Aol BE BAF
& <3 &ofl YeRfItE #4245 X= 18732

71FAQ1 3.0018k= YEREoH, GFI 0.926,
AGFI 0.862, NFI 0.911, RMR 0.017 52 1}
Bt Awkz o g AXE 71ES S8kl 3o
Hlw2 Agtet ®dojzt & 4 it

<E 9> ATEY TAAHe} HEE )
A7 AAE YERHAL Utk <3 9>ollA U
W uke}l o) tslely AutEE o Fg Aol
AolgolE, e Bl F3 ool FEFE 7
A= QQlol| Bk 7 HA o B 71—‘5—3

873, B84, olsAY SRS WAE A
Sl H1.1, H1.2, H1.3, H1.5= iﬁﬁﬂﬂﬁgur, H
M3} W ete] AAIE 78S Hl4w= 714
HATE AHl2 FH 82101 SHA, 3T W
Eolo] IAIE AT H2.39) H2.5% 7124
RA, 84, A, AT e &
AS AA3 H2.1, H2.2, H2.45 A=) v

ﬂ—‘

2wt Aol golmste] BAS YT HIT W
S50} o7 ERIFH orote] #AIE A4
3 Ha, Aol 8ol s e} e A ERQIFA olmslo]
TAE A3 H57F A so] ArtEE o0&
Aolxzt BiE v|2e dPATast $Y
& A%s Jehls Aow »}wn}.
TEEEY AL S H A3 2El

Al gel] o]-&-5] 4 HJHSE—E
q

rr

ki
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Z l"ﬁ
Au)
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o ML

2

A=)

N
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N
20 1>

A% v Aoz vekige u4 Aolg-]

T o7 Bl FH = froldh dEFS vl
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- 19 -



FARAIZE AT, A2d Alg, 20133 3Y

<I o> EMZn 3 oA EZET

A H= (=¥o) % EH

A ;i %:;1;‘3 g"% Og-r

Hi-1 71578 — = 377 4.872 0.00* R

H1-2 AREA - NEE 381 5.668 0.00* el

HI-3 A].f;‘ﬂ "84 - NEE 314 4289 .009% el

H1-4 e HA — Ll 1.895 303 362 712}

HI-5 Sl — nNEE 347 4725 .004* Al

H2-1 84 — nEL 491 7.230 0.00* e

H2-2 A=A — EE 270 3.541 .007* el

H2-3 T]; +HA — = 983 213 231 712}

H2-4 e gl - nET 375 4.980 0.00* el

H2-5 2704 — nEE 124 429 0.00* 712}

H3 UEE - Ao)-& 472 6.352 0.00% e

H4 L - e;;jj 9?_5 384 4633 0.00* Ay

H5 Aol g = e;;jj PJE}_‘S 512 8.701 0.00* he

p < 0.05 **p < 0.01 ***p < 0.001
Foe AT of ey AntEE o EE)A Ee]Ao] el tigh Aol & xe} e BRI
O ARBAEL B2 TEEE e o= FHox S vAE AR YERGOH,
WERST ole} A Ao)§ YT e A BRI FH=
gk o] gk A|XEIEE B AH|IAFA T o] FEFE M= FSE YEHT

HE QRIEL2 WEEE Hfrdte] ZAufEE of ofZgAeld AFAEL ofEFe Al A

*kp < 0.05

FFAM FI3
<3% 3> A7

(=] e)

Xol=2l s

.512(8.701)

e—7= Efol
Frole



et ojEeiAleld o8l vl 2
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1'3
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<Abstract>

The Determinants Towards the Use of University
Smartphone Application's System:

Focused on Mobile Environments

Dal-Ho Son - Jun Woo Park

The advancement of information and communication technology have brought the increase and the
diversification of the digitalized information, which can be shared at any time from any place. Especially,
with the recent spread of smartphone usage, the amount and the diversity of information have increased
to amounts that are difficult to quantify. Within such an era of accelerated accumulation and
diversification of digitalized information, the informatization of universities is becoming a critical factor
for institutional advancement. Thus, universities are developing smartphone applications to provide
easily accessible administration services, and support the information needs of each administration
process by keeping a relationship with students from admission to post-graduation. This research
systematically defines a university smartphone application, distinguishes its system quality factors, and
studies the effects they have on satisfaction, intention of reuse, and intention of electronic word-of-mouth.
The results showed that the security factor of system quality did not have a significant effect on
satisfaction. The responsiveness and the empathy factors of service quality did not show a significant
effect on satisfaction. Moreover, it was found that a higher user satisfaction for smartphone applications

has a significant influence on intention of reuse and on the intention of electronic word-of-mouth.

Keywords: Web Application, University, Determinants
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