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Abstract

In recent years, Corporate Social Responsibility (CSR) has received particular attentions from both practitioners
and scholars. This study focused on Korean national fashion businesses and identified various types of CSR practices
in addition to social contributions. Besides, comparison in corporation by size of the number of full-time employees
and sales volume were examined. A total of 1054 cases of 147 brands, 86 corporations between 2000 and 2012 were
collected from internet articles and brand home pages. Findings were as follows. First, the types of CSR activities
were categorized into the following six: economic responsibility, legal responsibility, consumer protection, protection
of worker's right, protection of environment, and social contribution. Social contribution took largest portion of CSR
activities (67.7%), followed by environmental protection (14%), and protection of worker's right (6.2%). The other
three types presented limited cases but included negative aspects of CSR. Social contribution consisted of six sub
categories (culture & art, sports, education, donation, voluntary service, and campaign), and donation took the largest
part of social contribution area. Second, comparing 86 corporations by the size of the number of full-time employees,
companies more than 300 employees (38.1%) were more likely to practice CSR activities. Similarly, companies with
more than 500 billion won sales (13.1%) were more active in their CSR activities than their counterparts. Suggestions
are given for improving CSR practices to fashion business.
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(Table 1) Six Types of CSR Practices

Categories Example Frequency (%) Total
Ethical management 38(48.7) 78 78
Economic Responsibility | Consumer-oriented management 13(16.7)
- (100%) (7.4%)
Unethical management 27(34.6)
Illegal transaction 20(55.6) 36 36
Legal Responsibilit Design or trademark dispute 14(38.9
g D y g o p (38.9) (100%) (3.4%)
Law-abiding management 2(5.6)
Insufficient response to consumer complaint 10(71.4) 14 14
Consumer Protection -
Efforts for consumer protection 4(28.6) (100%) (1.3%)
Limited employment rate of the disabled 35(53.8) 6 6
Worker Protection Labor dispute 7(10.8)
(100%) (6.2%)
Benefits for employees 23(35.4)
Eco-friendly materials(organic, bamboo, etc.) 34(50.7) e
Product | Energy saving materials 20(29.9
& £ @2) (45.6%)
Products with eco-related messages 13(19.4)
Environment - S 147
. Eco-friendly certification 10(71.4) 14
al Protection |  Process (14.0%)
Eco-friendly system 4(28.6) (9.5%)
o Eco-related campaign or events 48(72.7) 66
Activity - —
Support for environment related organizations 18(27.3) (44.9%)
Support for cultural events & artists 40(85.1)
Art & Support for building culture facilities 3(6.4) 47
Culwre | 2P ¢ : (6.6%)
Support for performance to the neglected groups 4(8.5)
Support for national athletic association 3(6.1) 19
Sports Support for sports competitions and events 15(30.6) 69%)
. 0
Support for amateur athletic organization 31(63.3)
Industry-University collaboration 24(22.9)
) Support for scholarships 59(56.2) 105
. Education
Social Management of educational program & talent donation 12(11.4) (14.7%) 714
Contributions Support for education to underdeveloped countries 10(9.5) (67.7%)
for livi ical h 1 ial
. Support for living & medical expenses to the neglected socia 230(618) 7
Donations | 8roups
. . . (52.1%)
Donation to voluntary and/or relief organizations 142(38.2)
Voluntary service for the neglected groups 39(32.2)
Voluntary . . 121
. Voluntary service at social welfare centers 78(64.5)
Service (16.9%)
Volunteer activity program for employees 4(3.3)
) Public health and welfare campaign 6(30) 20
Campaign -
Other public-related messages 14(70) (2.8%)
TOTAL 1054 (100%)

2 0l ojg A48 Fash A4 velt dest 4
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6) Akl F&l(Social Contribution : S.C.)
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(Table 2) A Comparison of CSR Practices in the Numbers of Employees and Sales Volumes of the Company

CSR EP. s.C.
Types ER. | LR. | CP. | WP Total
Size o o o " |Product | Process |Activity| Culture | Sports | Edu. |Donate Vollrlnte Ca;nnpal (%)
Under 300
21 9 6 22 16 4 21 7 19 29 70 7 5 236
employees
(N=52) (26.9) | (25.0) | (42.9) | (33.8) | (23.9) | (28.6) | (31.8) | (14.9) | (38.8) | (27.6) | (18.8) | (5.8) | (25.0) | (22.39)
More than 300
57 27 8 43 51 10 45 40 30 76 302 114 15 818
employees
(N=32) (73.1) | (75.0) | (57.1) | (66.2) | (76.1) | (71.4) | (68.2) | (85.1) | (61.2) | (72.4) | (81.2) | (94.2) | (75.0) | (77.61)
Under 500 billion
49 21 9 44 30 10 40 19 21 45 140 19 17 464
on
(;;_73) (62.8) | (58.3) | (64.3) | (67.7) | (44.8) | (71.4) | (60.6) | (40.4) | (42.9) | (42.9) | (37.6) | (15.7) | (85) (44)
More than 500
o 29 15 5 21 37 4 26 28 28 60 232 102 3 590
billion won
(N-11) (37.2) | (41.7) | (35.7) | (32.3) | (55.2) | (28.6) | (39.4) | (61.7) | (57.1) | (57.1) | (62.4) | (84.3) | (15) (56)
Total 78 36 14 65 67 14 66 47 49 105 372 121 20 1054
o (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100)
23k o} o] T FA7|Uw clibe] RESAL  wel 719 MIEE6.9%)7 FAES o ek
CSR 749 =9 WS 227, 52 CSR &t thgh <Table 2>¢} o] 7]}¢] mi&Y 7RI} 53 o]l

JroZ /\].3‘;]512‘;] :ol%o]] 7(4:1—7(40];(] oro Ao dok
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