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ABSTRACT

An Empirical Study on the Determinants of Usage and

Performance of the uTradeHub in Korean SMEs

Hee-Cheol Moon* - Pin Cao**

The main purpose of this article is to find out the determinants of usage and performance of the
uTradeHub system in Korean SMEs. To achieve the purpose of the study, the research model and the
hypotheses were developed based on the previous research on uTradeHub and e-Trade. And to test the
research hypotheses, empirical survey was conducted to Korean SMEs which were using uTradeHub
services. The tesults of the empirical analyses are as follows. First, among the external factors,
intra-industry competition and transaction intensity were significant determinants of uTradeHub usage level.
Secondly, among the internal factors, only CEO’s support was found to be a significant determinant.
Thirdly, among the IT related factors, IT infrastructure and IT training were positively related to
uTradeHub usage level. Finally, the uTradeHub usage level was found to have positive effect both on

financial and non-financial export performance of the Korean SMEs.

Key Words : u-TradeHub, SMEs, e-Trade, Usage, Performance, Determinants
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