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Nurses' Perceptions on Trust between Nurses and Hospitalized Children
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Purpose: Given the importance and impact of trust between nurse and pediatric patient on treatment adherence
and nursing outcomes, this study was aimed to investigate how nurses perceive the trust between nurses them-
selves and children in a hospital setting using a qualitative research methodology. Methods: In depth interviews
with 10 nurses working at pediatric units were conducted using semi-structured questionnaires, and data were
analyzed using a thematic analysis. Results: Main themes were categorized as attributes of nurse-child trust and
influencing factors. Attributes of trust can be divided into definition and characteristics of nurse-child trust. Nurses
perceived nurse-child trust were not coercive, and changeable mutual relationship needing time and effort, and
helpful for child's hospital adaptation and child's participation for care. There existed facilitating factors and interfer-
ing factors in developing nurse-child trust. Conclusion: The findings of this study would help nurses who are caring
children in a hospital setting re-shape their points of views on ‘trust between nurses and children’ in day to day
practice. It is also hoped that these results contribute to develop nursing guidelines on trust building with children
in hospital in future.
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A E ZH| = FS AL /g Atel 1S B Adshs el
Al gkl gk A= E ZHA| Hct

oz ARlFH= 2] AAEHol Al o]7] e ¢
© =2 I3k 3H4 o] msle} UM AP B X, =
A5A MAEE olsfistA] Ratal Yo ERbolvt 33
fridehs A 02 HiolSoA| €t o]2fdk 4 B8 AAl -
A2 - A1) A H o2 710 ol obs-e] A4A 3 3T AA
3T ol ks vE g Th(AR<s, 2002). whbA] of
F AR QAR QIgH ol st At 2EHIAE FolaL
Hslo]| 2 g8l =S Eejof gt

A3 oFs T} 7kEARe] BAIA A== el Tt olF
A7 YA A3E o=
Ch(Brady, 2009). {}@ola# 7k AR
AL Aol i FaL 3 vl o} 52 7tsALE Bt
U 2EHAE op7|sh= AlEO R QIA6lA] e3aL okejet &
2 Agsle =8k 1sAR] Eu &5l 2T I
Aolct,

obEe] Ao A=} 2 P oA s AR= kg
HE] WollA] ko2 9ls Zdstolt AlFel| tiste] ols3 )
s &= 9lom ofgollAl] 222 Uit FAIRES Fo] 344
9l X8 47}= o]Fo] ¥ 4= M Crole & Smith, 2002). B=3k
2524 A5 T wjol| = oFs-o] 2EHAE HAsh Al gl
O w(Bricher, 1999), o]&igt o}5-2] AL kAl thgh 4=
E U =58 & itk 2 B2 o Hl ol gk
7Bo] BA erom, o5 xI7te] AlF] PAddl| o -5 BTt
(Bricher, 1999). 2127} F/d =] ¢kom, of5-2] E]to] F7}
staL, 9 A FA8-S Zeffsto] A 5E AFSA,
Alelx] ol o] GAIR Egslh= 5] F42R] AaE 97w ¢
thMorse, 1991). 1B o}F2] JLL 235 Seix=
obEke] Aol gk TS ALe] Q14 o] ull9-F a8t TS AR=
olse] Aol JFFS vlxl= 8218 Tfefslar glofof gt

Lowenberg (1994)& t/dA-7ksALe] #AoA] Al=]7}
AR FE-S 2HAsl kol Bt ASA A7
7= et 2 AXE bt ok, gl 2sAke] 4l
Fof| tigt HeY AT E AR, AU dPdo = 3 ATtolA]
© rsAke] 2143 el HidM EaEe] AFEE =
ZItkaL st o (B4 9, 1999), tidAk=o] ZksARE A1=%
TE A& =23 AHk X84 AP 2 FA39rtaL &kt
(Hem & Heggen, 2008).
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ATE B3l oFse] 21 FAJo] ofF Ztsellx] B o]
= AL #elslgint. 3k Pederson (1993)2 7 A7} 2]
52 BA el DAk ARE o] 2ol ¥ 717ko] QoiFaL WA
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2 AR TP T Zlo= Helr} 17
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Rbe 2bEAL Belloln] S WeellE shelom wE W
F UL TAE 3871 ol §ate] Hgakalrt. W] o
AR} Q0] Bz} Aol sl ksl Al 9
Ttolo} -Gl g AWl E Wkt

SJ4dobEte] Aol ig oFE 1kEAR] Q141 ol
sfal ‘gloFEThe] Azl Booleln AR, “slelol
E3he] A22 =7 B Aeo] drhE oluid A9l
Fo3e) Azl oA & 5 A, ‘glofEe] 212
£ FAARIG D AR AL FIDE, ‘Ylolsst A1
7 Aieka =7 2 7ol Sirh ol 39 G=A, ‘914l
obate] 2|2 et AZshs AL oA o] g

o yakal ukpzs} | /i AES 5holn)

4, AI2EN

W

Fo] 2% A 7 Wk 2l F 39 o]y

ol FAF2HAE 8k 3Art. AAR W-8-5-2 Elo¢} Kygnas (2007)
o] A3 854 (inductive content analysis) W ol whz}
TS AR WSS v A0 R ¢l o [{Alg Thol
oF -5 ol wiFslsl At

AFALe] FHIEE A EW, A1z distdde s A
2 A7 AP glont 2A At FHEH -‘HIE]J—’— A
Ho| e A 4 A4 A7 Fgo] FHe 2 1212 A
E5 ol 75 3185l on, o] F e f’——’r‘ﬂ Aol 7
ofsto] A W80l thgh =] B9l AA A7 ddE =
=3kt

2 7= =5 A3 53 st A8l AlmadA
W AxRE A4 A8kt g AR ARk disl

B2 E B AAL AROM, AFHo T 25F T4
ol thall A7) Fel7} olFolA|A] oigke w ohA] AEE
Sorha Belaks st Hewle Fa) AEHow Hele
= eaage AR
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1. tdxte £

Al ofgt SALE 10782 B o o8 72 25~304
om solt HlE - 3HL 1d UE~6'do]lrK(Table 1).

Table 1. Characteristics of the Nurses Participated in the
Interview

Number Age (year) Nursing experience
1 28 5 years 6 months
2 25 1 year 2 months
3 27 1 year 6 months
4 27 3 years 4 months
5 25 1 year 1 month
6 28 3 years 6 months
7 30 6 years
8 27 4 years 4 months
9 30 3 years

10 28 S years 6 months

1D A= &4

(1) A= o] A9

AEe Foldetaoln ko] tdAR] obge] ZaAtl
A k= A B8skaL o & &klslr]odl= Algkdo] glovt
obE 7HEAEL XME} 745 53 ol obE tPdAiske] A1
2ol T3k oful 5 Rofaka Uick. Aol thet Hele 0
o H}EL&_',:_,]_%J,} I8 ‘IFAE UE Aolg=7ks
Abe] 307} ThEate] BE-S Ww oEshE A, M A
Ho g dso] Qirks =719 3 02 okt 4 sic.

. oL OlAT} 2HEALE S Aolehe 2Bl B
o HEAHE S ol ko] AE AL g oM 24A1S thhe of
g 3l olFo] AN A=FThs S 7h3A}
Ao 7] 5he o] kel Alsleka Rkl

“okg HE uf Al7F ol & o] & Hethelrt, ok
Alo] HolH Egl=d| A7} Ho|H Es}A] ¢ar 2
olHg uj] Y= wthar A 27 (Case 1),
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Table 2. Attributes and Affecting Factors of Child-Nurse Trust

= A 22 A
Ao} &4 REERCE o Golrh Wl Zojeks Rhaate] 84l
o Soprl ALY EE-S WL &= A
e N2 AMF o AdEel Qrks =% T3
BEBES e A P A
o AR} eo] BaH BB
o o}}aFo = A ARl A
o 1o]] gobie obEake] BANM = % Y= A
o 327158 7 A B4
REBEEE! o AT Hg 27
o 223 At ol f=
o Aze] Ao wpeh ohdAE chahs g2 ws
Ao ggasl A &31e 22l o kS Abell gt o] Tl B
o T HFI oJo7|E SoFH AF AAHZF = A
o e FEol B ofzo} Tojo] AR
o A& = EH BE
° AF
A= el el a9l ® ks Abell thEh FxLo] Bl B=
o 3479 2= 9 A
o« DES U 0SS
o Yzdol4] ge obFolAl BRF 159 E 3 2
o 3o A2
o Skt ¢
AR =787 (Case 2). SskaL 2zt Fstelirl o obE o] e =1L w3 = A
o] obgte] Al =Etar B ¥st it
o obF AL ALY Eu-E AL oS A
obs EAEL oFEol T e AU EF EH TR “U7E Rl BHA AT =S S v o] ofol7}
B FsHolM 7V 7P7ke- RE AR dnpEo s A | LS WL glokar Azko] 5ola” (Case 7).
A 2 QAL BRFE 7haALe] 5 o] o)Eak= A S Y A F R (F ). 1
o] olgte] AlEetar F¥s . o A Fell 2FAX 2 Fole] =L =S wf “ol~o] o}
ofe UE Al st g7 =701 (Case 4).
“Auprh BAlaE 2EsAL A o) gled Wk A ‘2 wf ofol7t A= wol i Il ‘000|7} <F
712 ¢t obzA SliE Aztar 23 7S sk A 2o Hofa] BEQFRIAINE &5l Sk FARE AN
I Huizt 237 of71E SHARE A2 (Case 9). o] &2jol| F= 7ok, 1w Eof| FA} b wi= A A6}
“oltizt ol AU, W A7 7L F Bt 28w f A 9 A skAl~aHAA HellA] A o] B a5
nlghe] ‘ZhsAb A4 el B8 gt 3 szl EEh. AL, AL XY 3R o 71shaA Lﬂ7} s A Ao
A7t 2 g AR WS A oM A] :131 ey v~ g oEA W & Fa FEAS
H ) olgar 1 a7 Ao JIAAEL" (Case 10). o] ofol7} 2 R glyt.. 1™ 7%!—% iokola”
(Case 7).
* Mz AMH R ddHo Yok =% 53 “Ui7} o] Solrt olE AL FolFaL o] ofo] o] mh-g
ok 73AEL obs ti Akt f°ﬂ Ho| A= AN A LolFaL gt~ & ¢t of=ZA| S FeleTu =2
Aoz A AL e e AR 2385 T AEZ.."(Case 6).
obs AP A AR T °P5°l B H= 38 ol
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obEzte] A2l W4T w1 SA4E FAAe] gl AR
3} 1ol Washe g o2 AuiHel AARks Aol
o} 8 o2 HolAE ok ok E3te] BA%} $91712
8 = 5 Sl Zlo]m Akl weh FAIER et )
A7IE $13L thA] BB E|E she ARl Ao mgket

. 73—;1] Al %L—A )\1-:3_;5}_%_

oz Aola= g Ao AL &I AU ARle 7
1] 2] Fs}7] wigel obge] B™sh= 7Y olut vhe-& et
T &AF Aoleb EHsHH oFF HEAISE ol o] By}
RS A7} AJAX7L opd, 2pkA] 0 2 k5 AL} S 2H-g 3=
A& At sk,

s
kKl
ot

“ololg ZL ol WA o i A
oA AR AL, A7F o]H AE 873 wff A7]ol w2
A B 497 BASL. 2 o|FA A7t 25 HeA
Lol b7I2haL £31E S v IAE Wolgolal o]
7187 (Case 4).

o AR} o] Bad AEAE

QJglobgo] ZEAl} A2 QJ4alzl Fol ZHEALS A1)
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die} eo] Wasirha al e,
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“ofolshe] A7k T A7 A RAE 9k 1 of
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ul, 2w 227} A== A obd7t 12A] AL
(Case 7).

“e ol MolAl @bl 2 shisiel eln
B} 24lo] 1 HAolebd obe) of2l Slof A3
& olalal Lok Poli & ol e] ofele BEAUA

ehe A L+ YA BT} Sk 2ol B
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oF, 7R 2Ao| o Aok i AL THBAFES ARlo]
ERE ] obgollA| 2EE 918t =88 7]& ol ARk o}
F W3- Al ZZtolH THSALE Bal &
5 ol ohE ool Hls] iAo g A=y
AR T8I}

A
X
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ot o
0_>L Hﬂ
TR
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kg

“ZZH t7 b G F AlARL 2& oA ‘o]
Al % 3taL 9lol~ FEw A7t ‘ol ofx U7} 34| mf
Q1 o]eAA FA negatived 0 2 WS- 5= AollQ. 1
A 2w A o] o] ofo]gElE whEo] Eolxlo]
27 (Case 10).

“mAo] "=
7=

A HE = ATEL B Ay}
Ao 9l= A 7o} 2 " (Case 5).
o Ho|x] Qo olETto] BAMA =2 S Q= A
A7} el Bofe Aol oluy7] miEo] 1% §4 ofis 84
] & 5= 9l o} oo A ZER- £oflx] o) 5-0] wig-of ul}
AL 7S Zoletal 2EeAR T Akske Slos Uikt

“AlzlERE Al ol o Bole Adola, 1A mds)
717} 3 olede- A 2o} 2" (Case 1).

‘I Al w7 Ho] L Al & RaAN As
T o] ofole} F T 2Lk, A7 AR H 1
A AZHS 5= A 2ol (Case 10).

“BAAG A a1, AE B LolFar, W%
2 skl QA = 7, LEla BRlo] ol Ae Al
slo] W= A, 283 Ttk AL Al e
AN AR AR = 41 AS Wil 2] 9] W3} AAo| w-E
o A Z|FAJo] =]2] ekghg7t A7k 87 (Case 6).
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Nt ﬂllo _1_4

m_&in
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* 3 7bed 7hia A

A

oFg} A E fASIHEEL Heke 1k 9] Bo.
2 <l olEwle] AlF)rt £Eta mAR u AFE
32517] 918 = H L 1ol olefat o thA] el
3153 5 girka EHsGT. Aol Fold (5t 3 3
& AP} ARk 27 A oPEate] A fAsHE
o] ARl Eashel
“ofolsh a7k AL Aol 5 v B 12 o)
of. Zhk o715 B BEZ} . AAelSE S ol
ole Folols e B9 At ddola | (3. o]
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A A= L A ollA 7 Folok vl A7F ot
7+ Q)= A 2ol (Case 2. 19~22).

AEL 31 WA QollA A1719] HaaL, ol A]e} ofo]
o] dislellr] ‘A tEARE FARE B wETH 137 dhet
< 5HHA 233 slefetra. 1A 2 E908 o ‘of~olA]
A ololi= U7t FALE o 3hH g & LAY
Aol 8 (FP... 2l 2w & g ol FALE w5l
8 TN 2 v AP e sERoka A A
Q7 (Case 4).

(3) A= 9] 43}

obF ZARES Y9 oksHe] AlE7} gloH o5
= HsAZ 5 glom obFe] ol AR HE-5 w9 ofFol
Apyle] AgaAdel v A54 02 FofeA dArkal F#st]
o, A= Ao w2} tdAE sk H2o] wist
ghhar akgitt. S 52 02 Al obs ol 11EE sk
Aol FAlo 7k ] Aretar s}t

. 4

i,

(
=

g Ag 31

‘27t glo W A37t ke w) 2EHAE jEA]
e=thar sfjof shute... (FEh)... AE7E Igle™ o
2] B Aol 2-g51A] hoke7)... o] 7S Flola”
(Case 3).

“2EE FAANE wf Fole] X5 8RE o]} Fholo
w5 7HA] 25 4= dokar Az (Case 4).

J

>

o Azl A o F =

“7tef @ol Wojof Hckar, 7|3 of HrkaL o] HA| 2t
T, A 7FE A gollA] ejxlH oz e A~
2~ o] g7 sz HET YaL.."(Case 5).

‘A& A AS Holstd o7t Avt oW AL A=
2 Fold wj| 1A th A Fof]) Huprt ofuighe]
A2AE P A FohaL g vl -2 A=t
3 BERE 7] 2ol Q7 (Case 8).

“ZraAE AERICHE X5l P22 Al obd7t 8t
= A7HE Fola” (Case 3).

o 2ge] Aol we} oA dieke Al Wk
ob5zte] A} 47)7] Aolke TsAP ool vl tirbrh

7l obe] WAl FEAHE SHe R4S oPEol) Mo

A 23] Rk ki, 7SRt ob 5} %S sk 5t
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= Al 25 2 79 o 5ol Alab &+ Znal 4
$ofi= o] aloll 4+ §IES B EAel AL A A
& 24 RePIE deka shole). 258k wshdol} 53}
0] thfiz oF5-& B2 1 obo] 4 §lo] ZEAPHE ol
T sk 5ol o 5ol ZHEAloll AR wFalrlE 7
Sh 59 =2S Wo} frobr), SIR7|e] oFgRnt eIt
o ofeicke ek

0

O

“AlE719] ololE= 9lar 1M A vle-S GA] ¢
7 ag|a Ul ol ofolERT) 27t It o]
£ A2 9lo]Q” (Case 7).

2) Ao ggaql

(1) A= £319] 891

AFE Z2108H= g0lo g ‘Huo] FAAS g9} ‘e
e A il S50 g o]x9) thojo] ALg ) ‘dA]
e = Y5, ‘ob52] olofr|E BolFe A, ‘Ze Al
AE a8 AR S gl 5= oodt

. st i3 o] 3HA P

2EAFE-E ok EThe] A Aol Qlo] RE S F2 wi )
AiAlek Eastglom, obSolAl tizkrlr] Aol wA st
32 3k ob ol AL 9141X17) F ool Tirlrke
o] ol Ehe] A1 F Aol =go] ok 3Hgch. G, Hw
7} okl 2HBAE A BRE oFe A A12E 2
AN 3k,

ol
F

i

‘BT oA sh= U= ‘of A AAHL 98]
ah, W7t Folbsh= -2l drbd 713 S| oi7lsh= AK,
TN AR F o]gA Az AY 1A AL’
(Case 5).

‘2 7 wjuict o7} £ et IHAAESL. HA
ol U whe] GiA shela sFAle At 28 ol
o] 2 A opct 2ejd ef7p gA ke 28w 2 T
L 5314 o7} A o] 4] @27} (Case 10).
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F31 oloprl2 SolFm AAAE sh 2
oF} -2 W Flo] obgahe] NS S ek 47}
3= 202 SIEII) oFge] Eolaks 2, St g A
Soll Tie BALE WS op53t Wl olopIstaL o5
BAALE BolFE Zo] obFhe] A FAIk 42
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She Ao Selulc ok Ba W 5, FAS R O F
oF5-L 7 QolFAY rlels &E}—Oi =

A7 obgake] Ak 19A e
eicka A2k 2o SelErt

“Ig DT QLS FTREA. (Case 7).
“otol7k I man 9l& W A 7HA AL olop]
2 ghar sfok shup(Feh. AuzbaA ‘AF Hajl? o
HAX &2} =53 9hs ) o] FA 2 A=A 13| shA
o}~ Alo] AF Ut AXE st 2= Al oy
Tu~ 1 B o AT Eolxr 23d A 2o}
87 (Case 3),
“AA HES ol sk Heldla, Y AL oA
ol 717} Al digk Hulzto] Qi siA A7 A HES
= 9= A9-E0] YA 2= AA HES wol
02X ol ko Bl g v ARZE glo] ob)aL
T A 2ol a” (Case 4).
o WG ol W o)xe) Tole] ALg:
obgolsl Bag d9e & ul ol5o] Qolsg
015 AMg3te] BdsHE Zlo| ol Fte] AlE 3171
AZksh= 2o 2 SRI= et

aV)

2= 0]
TR

Rl

“Huigh oA oAl A rstea 2 (Case 5).

. AB gl B AF

01'5"“71] Py ‘Q’—% 7= A Y= 7R ]__4 Bt

“olo]oA] AAL-E 3HA] &= A, ¥kl line s 3}
ok 51 gk wlol Sl Sk A 2 wlol shehe
oF&S 117] a4 ﬂ.g. (Case 1).

NBAFEL FoFolu FAL 5 2k 9] Fofl ke vk
ol Az WGkl 39E thAl sl 2 wff o] A5 o=
SALE wEAY ARSHE Bl Hashs 208 =70
™ o] 5 53l A4S T 2lgehs Ao 2 =xIvtha B stolrt.

‘Az s oIt ikl AL 1
2 Theollie 24] 9431 3 ol 7 2 A 27" (Case 8).

EEAER LS
B} ofol2 A B 73R} ololelll ThrHA

Rl #AH HE

281 57, ofololll HEALE FAL F Algte 2 1A

e puel U, A zwal o}o] oA ARt AR 5

2 #e ofolZ Mg oudl F & POz oy Huo
IS} 19 oL <hoAle] Al e €k st

“oll 717} ¥hE oF Hi=rhar off 71gte l AeFHu s
Aol dlg|a ep7kAl e Y u ot Mo AL o gl

3 Az}l A 3jgte F 85 SHAlE 7%01]3"(Case 4).

“gul, ohmkz} A3 LT Ao o)Al AU A3t "
7t A T B AS oK A Ro] kA, A
7} obi-g] 20 A A = ofo] Yrelal= el &
ol HEE S0 W ‘A iyl Hae] W7} opdy|
o]d =7 7 ofel 27 (Case 5).

. 371e] $AA 99 A

A gole EAFE B 24 96 oFgol ZhaAtl A T4t
& skl Folls HEALS WIS RTHET} FANS Eh
22 uf 24 91 SHeIE obSolglont AL 918 e
) 3 52 213 ofe] W FALS wolo} Y obFo]
& FAE B ufs FAL 1S ARSAL SN S
SRl AL olobrIshAN 42191 94l Zol oF5ae] A
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