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<Abstract>

Objectives. This study was conducted to investigate practical experiences of telemedicine of community hedth practitioners(CHPS).
Methods: Quaitative data were collected by in-depth interviews from 10 CHPs who have experiences in managing telemedicine system.
All interviews were recorded and transcribed according to quditative conventional content anaysis processes. Results: As a result, 32
themes were deduced and 11 theme dusters and 3 categories were formed and each coding categories were derived directly from the
text data. 11 theme clusters derived from the 32 meaningful themes were as follows. Human resources, equipments and systems, computer
program (Input resources), human resource management, patient registration and management, medication, laboratory test (Progress),
benefits in telemedicine system managing, difficulties in telemedicine system managing, complans in teemedicine system managing, dlient
responses to telemedicine system (Outcome evauation). 3 categories derived 11 theme clusters were ‘input’, ‘progress, and ‘outcome
eveluation’. Conclusions: This study has contributed to the understanding of operation of telemedicine by CHPs in community hedth posts.
For more systemdtic and comprehensive managemernt, further study should be conducted to reflect experience and positions of public hedth
center physicians, collaborative hospitd physcian and patients.
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[Figure 1] Telemedicine flow chart
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<Table 1> Coding scheme about user experience of telemedicine in community health practitioners

Category Theme Cluster Theme

Team work issue among telemedicine system managers

Human resources
Unbalanced works and work load among Community Health Practitioners (CHPS)

Equipment utilization

Equipmen .
quipments and Immature system control and cumbersome preparation

Input resources SYStems
Lack of education about how to use the equipment

Program interoperability

Remote Management

System Systematic and effective patient management

Simplification and convenience of prescription state

Problems of training program management for participants

Human resource

Absence of council (for communication) among participants in telemedicine
management

Equitability (Inequitability) of rewards for telemedicine

Limitations of patient registration

Expensive drugs than public health center or private clinics

Patient registration and Restraints in geographic, time and space for telemedicine system

Progress
management Operational status of medical treatment by video
Request for patient treatment
Communication problems between doctor and patient during the treatment over video
Increased rate of patient management due to the extended use of drugs
Medication
Ambiguity of lega liability in the event of a medical accidents
(Blood) Laboratory test Administrative hassles by laboratory test
Unattended patients management derived from the traffic inconvenience
Increased rate of patient management due to the extended use of drugs other than limited drugs
Benefits in T . -
telemedicine Simplification of the process of medicine prescription by doctor
Lahoratory test for early detection and prevention of complications
Patients management with doctors in telemedicine
Outcome it i Interoperability problems of the computer program
evaluation - Operations to set the date and time of telemedicine (by video)
telemedicine
Reliability problems of the doctor
Complains Worry about the damage to the credibility of CHPs
(Problems) in
telemedicine CHPs' role in identity crisis
Client responses Systematic and comprehensive management

about telemedicine Not feel the need about telemedicine
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