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Abstract

The purpose of this study was to analyse the effects of public service motivation on
organizational performance and suggest the theoretical and policy implications. For this purpose,
this study measured the public service motivation and organizational performance of social welfare
center workers, set up the study model to analyze the relationships between the public service
motivation and organizational performance, and tested hypothesis through questionnaire analysis.
The analytical results show that the public service motivation and organizational performance of
social welfare center workers are relatively high on the whole. And attraction to policy making,
commitment to public interest, compassion, and self-sacrifice as the elements of public service

motivation appear to have significant effects on organizational performance. In this study, some theoretical and
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policy implications are introduced basing on the analytical results.

» Keywords :

Public Service Motivation,

attraction to policymaking, commitment to

public interest, compassion, self-sacrifice
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