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The Relationship between Job-stress and
Psychological-exhaustion of Counselors at Multicultural
Family Support Center

Seon-Kuk Jin*

A7 S EAIAAE AF2Ed 2t 259 AlE)A a7l viAle Gl teiA A8t
Act. %ﬁéﬂ S 3t ﬂfﬁwPﬂWﬂH *&% Feel AFaEd 2 Qg AelA 239 d1e st 4
F2EY S A3 T/ A AAE AdEabeed g G840 dEadde] o] WekE AAeks d A7
EAS 2ot B3 RIS QAL AdAse] AR ey as A2d 23] PAF 1z, H|elFs)
Aobd 3t Aetaclell dFE vlAE Aoz Wikt o3 AHE Wil & A7l e thes A dAl

= [e}
B AEAEe] AR i 2t AelA 231S disly] Ag A< Wetnide] FeidE AAEst

o,
2

» Keywords : CFEEPISXIAHE, ZFAER A YA 02 HIQIASL KoldFZ Xst

Abstract

This study analyzed how job stress of counselors at Multicultural Family Support Center effects
on their psychological exhaustion. The purpose of this research is on suggesting efficient human
resource administration plan by mitigating job stress using the result of analysis. In the result of
analysis, MFSC counselors job stress had an effect on emotional exhaustion, impersonalization, and
a factor of decline in sense of self-perfection. Applying this result, this research proposed a necessity
of realistic plan preparation to prevent job stress and psychological exhaustion of MFSC counselors.

» Keywords : Multicultural Family Support Center(MFSC), job stress, emotional
exhaustion, impersonalization, decline in sense of self-perfection.
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