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Purpose: This study was conducted to investigate how home-based hospice care is provided in Korea. Methods:
From July 2011 through August 2011, 29 hospice facilities that provide home-based hospice care were surveyed
using a questionnaire. Items included in the questionnaire were general characteristics of the organization, staff
members, service programs, difficulties. Results: Among the surveyed, hospice care was hospital-based for 11
(37.9%) facilities, hospital-independent center-based care for four (13.8%) and home-based care only for 10 (34.5%).
Near half the participants were located in Seoul and Gyeonggi-do. Caregivers included nurses for 62.1% of the
participants, volunteers 62.0%, pastors 44.8%, social workers 37.9%, coordinators 31.0% and doctors 31.0%. The
facilities offered service programs such as family counseling (96.6%), transfer to other facilities (93.1%),
psychological support (89.7%), bereavement support (86.2%), dying care (79.3%), clinical care (75.9%) and spiritual
support (75.9%). The major obstacles were financial issues (24.1%), lack of trained staff (20.7%) and staff members’
lack of awareness of home-based hospice care (13.8%). Conclusion: In Korea, home-based hospice care is provided
by an insufficient number of facilities. Moreover, the service providers are experiencing difficulties such as lack
of trained staff, insufficient financial resource and staff’s lack of awareness of home-based hospice care. It is necessary
to increase the number of home-based hospice care facilities with consideration of even distribution across regions
and standard staffing and service programs and develop related insurance policies.
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Table 1, General Characteristics of the Home Hospice and Respon-
dents (N=29).

Characteristics N (%)

Type of hospital Hospice unit within a hospital 11 (37.9)

Free Standing Model 4 (13.8)
The Inpatient Scattered-bed 4 (13.8)
Consultative Model
Hospice Home Care Model 10 (34.5)
Start year of home Before 1990 year 4 (13.8)
hospice service 1991~2000 year 7 (24.1)
2001 ~2005 year 8 (27.6)
2006~2008 year 7 (24.1)
After 2009 year 3 (10.3)
Region Seoul, Incheon, Gyeonggi 14 (48.3)
Busan 1 3.4)
Daegu, Gyeongsangbuk 3 (10.3)
Daejeon 2 (6.9)
Jeollabuk 6 (20.7)
Gangwon 2 (6.9)
Jeju 1 (3.4
Religion Protestant 15 (51.7)
Catholic 6 (20.7)
None 8 (27.6)
MOHW#*’s designation Yes 15 (51.7)
No 14 (48.3)
Job of respondents Nurse 16 (55.2)
Social worker S (17.2)
Pastor 3 (10.3)
Others 5 (17.2)
Certification about hospice  Short-term S (17.2)
education/training of Over 60 hours 23 (79.3)
respondents None 1 3.4)

*MOHW: Ministry of Health & Welfare.
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Table 2, Staffing of the Home Hospice (N=29).

Jobs N (%) Visiting frequency (weekly) (Mean+SD) Visiting time (min) (Mean+SD)
Doctor 9 (31.0) 0.33£0.27 48.57£14.63
Social worker 11 (37.9) 0.56+0.35 52.50+11.64
Pastor 13 (44.8) 0.64+0.42 75.83164.02
Coordinator 9 (31.0) 1.33£0.75 61.25+10.93
Nurse 18 (62.1) 2.21£2.33 64.37+52.86
Volunteer 18 (62.0) 1.50£1.19 87.22£59.38
Others 2 (6.8) 1.10+1.27 75.00£21.21
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Table 3. Type of Team Management (N=29).

2013;16(2):98-107

Table 4, Type of Service (N=29).

Characteristics N (%) Characteristics N (%)
Team conference <1 11 (38.4) Number of visited <3 16 (61.4)
(monthly) 2~3 4 (14.8) patient/day (3.31+4.61) >3 10 (38.3)
(2.64+1.91) 4~5 10 (37.0) Number of visited <10 17 (58.5)
>6 2 (7.4) 11~20 5 (17.1)
Type of cost charge  Free service 23 (79.3) (56.43+£239.45) 21~30 5 (17.1)
Application of home nursing 2 (6.9) >31 2 (6.8)
charge Illness type of client Only terminal cancer patient 13 (44.8)
Donation 3 (10.3) +under treatment cancer 12 (41.4)
Other 1 3.4) patient
Financial support Religious organization 11 (37.9) +non cancer patient 4 (13.8)
(multiple answer) Social welfare organization 1 3.4) Contents of services 1. Pain control 20 (69.0)
Government/public institution 13 (44.8) (multiple answer) 2. Symptoms management 22 (75.9)
Affiliated organization 10 (34.5) 3. Psychological support 26 (89.7)
Profit-making business 6 (20.7) 4. Home consultation 28 (96.6)
Personal donation 14 (48.3) 5. Spiritual care 22 (75.9)
Others 1 3.4) 6. Walk 11 (37.9)
24 hours phone Doctor 1 (3.6) 7. Domestic support 11 (37.9)
consultant (multiple Nurse 18 (64.3) 8. Dying care 23 (79.3)
answer) Social worker 8 (28.6) 9. Bereavement care 25 (86.2)
Pastor 8 (28.6) 10. Medical equipment 16 (55.2)
Volunteer 2 (7.1 rental service
Other 1 (3.4) 11. Bath service 11 (37.9)
Incharge of on call ~ None 6 (20.7) 12. Service connection 27 (93.1)
Doctor 1 3.4) 13. Other 4 (13.8)
Nurse 15 (51.7) Equipment for service Basic nursing tool (enema, 21 (75.0)
Social worker 7 (24.1) (multiple answer) foley catheter, dressing set)
Pastor 6 (20.7) Sphygmomanometer 25 (89.3)
Volunteer 4 (13.8) Stethoscope 24 (85.7)
Referral route Patient or family direct request 15 (51.7) Temperature 23 (82.1)
Acquaintance or relative 1 (3.4) Suction 14 (50.0)
introduction Portable oxygenator 11 (39.3)
Hospital request 5 (17.2) Air mattress 19 (67.9)
Local community (public health 8 (27.6) Wheel chair 20 (71.4)
center) request Car for home visit 19 (67.9)
Local community Yes 17 (58.6) Hair wash tool 18 (64.3)
connection system No 12 (41.4) PCA 7 (25.0)
Standard form about  Yes 11 (37.9) Special bath equipment 3 (10.7)
request and reply  No 18 (62.1) Special urinal 13 (46.4)
Limitation range Distance 3 (10.3) Other S (17.2)
Time 8 (27.6)
None 9 (31.0)
gitshtzrnce-l-Time j Ei;i; = ﬂ7]:’_-°/] :’6:%0] 64.3% (P=0.002)
=
Ml G M e dege] e AfdA 55
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Table 5, Characteristics and Services according to Existing Hospice Room.

Presence (N=15) Absence (N=14)

Characteristics Category N 2 *[Flt P)
(Mean+SD) N (%) (MeantSD) N (%)

Team meeting (monthly) 3.3612.02 14 1.89+1.52 13 2.122 (0.044)

Supported by religious institute Yes 11 2 (13.3) 9 (64.3) 7.985 (0.008)*
No 18 13 (86.7) 5 (35.7)

Supported by government or public institution Yes 13 11 (73.3) 2 (13.3)  12.611 (0.002)
No 15 3 (26.7) 12 (85.7)

Pain control Yes 20 14 (93.3) 6 (42.9) 8.620 (0.005)*
No 9 1 (6.7) 8 (57.1)

Symptom management Yes 22 14 (93.3) 8 (57.1) 5.179 (0.035)*
No 7 1 (6.7) 6 (42.9)

Volunteers Yes 11 2 (13.3) 9 (69.2) 9.123 (0.006)*
No 17 13 (86.7) 4 (30.8)

*Fisher's exact probability test.

Table 6, Opinion about Development for Home Hospice (N=29).

Opinion N (%)
Fee policy One day visit fee (fixed amount) 7 (24.1)
Combined fee 15 (51.7)
Hourly fixed fee 5 (17.2)
Other 1 3.4)
One day visit+hourly fee 1 (3.4)
Which job is available to request home hospice fee? (overlap answer) Doctor 26 (92.9)
Nurse 26 (92.9)
Social worker 21 (75.0)
Religious person 15 (53.6)
Volunteer 11 (39.3)
Other 2 (7.1)
Major obstacle Financial problem 7 (24.1)
Lack of trained hospice staff 6 (20.7)
Lack of awareness about home hospice 4 (13.8)
Lack of education about hospice staff 2 (6.9)
Others 6 (20.7)
Main priority problem awaiting solution (N=25) Institutionalization of medical insurance fee 12 (48.0)
Solving the financial problem 3 (12.0)
Education of hospice staff 3 (12.0)
Standardization of home hospice service 2 (8.0)
Supplement of hospice staff 2 (8.0)
Changing of awareness about hospice 2 (8.0)
Referal system 2 (8.0)
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