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The Perceived Usefulness of Smartwork and
Work-family Conflict

Won-Chul Park Hyun-Sun Chung Dong-Gun Park

Korea University

It is expected that expanded use of smartphone and enhanced information technology will enable
smartwork to change individuals and organizations. Smartwork is expected to allow people to perform
their roles without barriers of time and space. However, people tend not to accept and actively utilize
smartwork. The present study is to examine how important flexibility-willingness is for petformance
outcome in the context of smartwork. It was hypothesized that flexibility-willingness mediates between
perceived smartwork usefulness and work-family conflict. It was also hypothesized based on technology
acceptance model that task interdependence and process control moderates the relationship between
flexibility-willingness and work-family conflict because the relationship is not consistent. The results show
that the mediation effect of the flexibility-willingness is statistically significant. The moderator effects of
task interdependence was marginal proved but process control wasn’t. From these results, we discussed

the theoretical implications of findings, limitations, suggestions for future research in discussion.

Key words : Smartwork, flexibility-willingness, work-family conflict, task interdependence, process control
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