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ABSTRACT

Comparative study for the satisfaction level of export
companies in South Korea and China regarding export

insurance system

Chang-Yeoul Choi* + Hyung-Bum Ham**

This research investigates the satisfaction level of both countries’ export companies about the export
insurance system which can cause problems in Korean-Chinese FTA in this age of spreading FTA.
Through this research, it surveys of the system user satisfaction of two nations based on the characteristics
of export insurance systems in South Korea and China.

The satisfaction level of export credit insurance system is as follows:

Awareness of credibility (3.53), awareness of exporting area (3.38), awareness of risk management
(3.29), awareness of market change (3.14), awareness of insured accident (3.24), and awareness of
regulations (3.03) present positive responses to the export insurance system but awareness of defective
product (2.97) was relatively unsatisfied.

Though it is hard to compare directly due to the differences between the exporting systems of Korean
and China, this research shows the need of various export insurance products, and that most export

companies in Korea and China are generally satisfying with export insurance products at present.

Key Words : Export Insurence, Export Financial, Insurence System, Financial System, satisfaction level
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