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ABSTRACT

The Effects of International Medical Tourism Service

Quality on Perceived Value

Chang-Nam Lee*  Hyun-Ju Kim** - II-Young Hwang***

With the ever-changing medical tourist environment, the study has delved into issues ranging from
judged value on medical tourist service quality and its effect on the service level and recurring rate of
return visit through the quantitative analysis with the survey for a group of tourists from Japan, China,
USA and the interview survey on medical specialist on tourists.

Verifying the Hypothesis 1 reveals the assertion that quality of medical service for tourists has effected
upon the functional value has proven to be true except the cases on responsiveness and accessibility. And
the assumption that the quality of medical service for tourists has effected upon the emotional value has
proven to be true except the case on accessibility.

The paper has its limitation in that it is confined to medical tourists of small numbers of target
countries, relatively short survey period. The study shall be followed by the further analysis on the factors

for medical tourists’ personal and societal effect

Key Words : Medical tourism, Quality of medical service, Perceived value, Tourist behavior
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