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A Study on the outcome-oriented evaluation using System Dynamics:
Focused on the Field of Disaster and Safety Management in the
Combined Evaluation of Local Governments

ALl -zl - Mo
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—| Abstract |

This study is firstly aiming at diagnosing the present problems of evaluating the
performance, especially in the field of disaster and safety management, of LGA
(Local Government Authorities) in Korea. The study also deals with developing
alternatives to solve a series of barrier factors revealed during the evaluation process
using System Dynamics. This paper therefore presents literature review including the
official documents published by the government and the performance evaluation
studies of LGA. Moreover the authors analyze the current practice of the CELG
(Combined Evaluation of Local Governments) as performance management, address
and map a series of barrier factors in the CELG process to elaborate the CLDs
(Causal-Loop Diagrams) and find solutions using system thinking with the CLDs.
According to the analysis results, the core barrier factors to overcome is lack of
proactive indicators/indices in the current practice of the CLEG. The authors
therefore recommend to develop more proactive indicators that leads to avoid
difficulties in measuring the LGA output, as well as to lessen the burden in

competition for rankings and goal of the displaced.
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