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A qualitative study on job-seeking stress for university students
majoring healthcare

Yeseul Oh, Eun-Hwan Oht
Department of Health Management, Hyupsung University

ABSTRACT

Objectives: The study was performed to investigate job-seeking stress for university
students who have a major in healthcare.

Methods: For the analysis, 10 fourth-year students who are willing to get a job were
interviewed. Interviews were conducted from October 2011 to November 2011 for 2 weeks.
The data were collected with semi-structured open-ended questions and analysed by the
method of Consensual Qualitative Research(CQR).

Results: The main reasons for the job-seeking stress for students were insufficient
preparation for getting a job, uncertainty, anxiety, pressure, and age. A reinforcing factor
for stress was family.

Conclusions: Universities should provide educational, psychological, and economic
supports to job-seeking students majoring healthcare because of their relatively fewer
opportunities for getting a job compared to those who have a major in non-healthcare.

Key words: Job-seeking Stress, University students majoring healthcare, Qualitative
study
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<Table 1> Basic characteristics of study participants
. . Desired . .
Participant Genger Age Major : Preparation for a job
occupation
Health Hospital Getting a certificate,
A Female 23 . . . . .
Management manager Gathering job information
Hospital Getting a certificate,
Health manager, Gathering hospital work
B Female 22 . .
Management Healthcare information,
coordinator Gathering job information
Hospital
Health TOEIC
C Female 2% ca ranaser, o
Management Medical tour Preparing interview
coordinator
Health
ti . -
Health promotion Getting a certificate,
D Female 23 M ¢ center, TOEIC
anagemen .
& Hospital QI
sector
. Getting a certificate
Health Hospital . ’
E Male 26 cd ospita Computer certificate,
Management manager . . . .
Gathering job information
F Male % Health Hospital (%etting' a ?ertijficate, ‘
Management manager Gathering job information
Hospital
G Male o7 Health manager,. Getting a certificate,
Management Pharmaceutical | TOEIC
company
Health Hospital . .
H Female 23 e OSbIta Getting a certificate
Management manager
I Female 93 Health Hospital Getting a certificate,
' Management manager TOEIC
Hospital
I Female 23 Health manager, Getting a certificate,
Management Healthcare TOEIC
coordinator
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<Table 2> Categorization by stress characteristics

(persons)

Category Main

[tems

Contents of

. . Causes of job seeking
job seeking

lack of preparation for job seeking(4), uncertainty(3),

stress anxiety & strain (5), age(2)
stress
) expectation of parents(7),
. . Family factors o
Reinforcing burden by sibling(2)

factors for job

seeking stress Personal factors

lack of preparation for job seeking(4), uncertainty(1),
anxiety & strain(1),
lack of confidence(3),

Symptoms of Physical discomforts

job seeking

headache(2), weakness & lethargy(2), insomnia(5),
skin problems(1), hair loss(2), lack of appetite(1)

Psychological . . .
stress y e depression(4), anxiety(5), lack of confidence(1)
discomforts
. Active .. .
Emotional approach . positive thinking(2)
dealing
Dealing . walking and exercise(4), eating(1),
Passive . . .
methods for . sleep(2), listening to music(4), house
. dealing .
stress Behavioral approach cleaning(1)
Active .
. asking help to others(2)
dealing
. actual employment-related education(4), providing
Educational supports . . .. . .
information and communication with seniors(4)
Desired Personal supports individual career counseling(b)
supports

Psychological supports

stress reduction program(1)

Financial supports

economic support(1)
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