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The Effect of MDM Understanding on MDM Acceptances :
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Abstract

It has been found that users’ characteristics are important variables that explain information systems
adoption. These user groups, which are called COIs (Community Of Interests), might show different behaviors
to each other to the same information system. We study differences in MDM (master data management)
system adoption between military users and SI developers using TAM (Technology Acceptance Model). In
case of military users, the perceived usefulness of an MDM system does not have impacts on intention
to use an MDM system. Only the ease of use of an MDM system has impacts on intention to use an
MDM system. However, in case of SI developers, both the perceived usefulness and the ease of use of
an MDM system have impacts on intention to use an MDM system, which are similar to findings in previous
studies. These results might be interpreted that users do not pay much attention to the usefulness in
adopting a new information system in a centralized organization. They are obligated to use an information
system whether it is useful or not. Thus the ease of use has more impacts on users than the usefulness.

Keywords : Master Data MDM(Master Data management), TAM(Technology Acceptance Model)
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