§ ; MOIZtS 55| K| M258 M2&, 20134 42 ISSN 1225-4886
“‘é Korean J Adult Nurs Vol. 25 No. 2, 231-239, April 2013 http://dx.doi.org/10.7475/kjan.2013.25.2.231

S33 SENS0| ALAIB tSXe] HuA S, S %
2t EEE() O0/XI= 21l

1
Hge' 72

N

HI
ro

Bedsta sy, B ot s

The Effects of Video-audio Information Provision on Physical Discomfort,
Anxiety, and Nursing Satisfaction of the Clients for Gastroscopy

Kwon, Young-Eun1 - Kim, Bun-Han?

1Department of Nursing, Chungwoon University, Hongsung
2Department of Nursing, Hanyang University, Seoul, Korea

Purpose: This study was conducted to identify the effects of video-audio information provision on physical dis-
comfort, anxiety and nursing satisfaction of the clients for gastroscopy. Methods: The study design was non-
equivalent control group pre-post test design. The subjects were 50 patients who visited H hospital health examina-
tion center for gastroscopy. Video-audio information developed by the authors was used as educational material
for the treatment group. The data were collected between September 15 and November 15, 2010. The study instru-
ments were the State-Trait Anxiety Inventory, the Physical Discomfort Scale, and the Nursing Satisfaction Scale.
Results: The level of anxiety and physical discomfort in the treatment group were not significantly different from
that in the comparison group (t=-0.28, p=.781; t=-0.34, p=.741). The level of clients' satisfaction with nursing
care in the treatment group was significantly higher than in the comparison group (t=-4.12, p<.001). Conclusion:
Use of video-audio information was effective in the increase in satisfaction with care. Therefore, it could be useful
in the nursing practice, and be utilized as a way of nursing intervention to improve nursing satisfaction.

Key Words: Video-audio media, Pain, Anxiety, Patient satisfaction, Gastroscopy
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| A7) 7sel 2317 ABE 8O 5 9)
8% AARI(ON et al., 2007) BHH| 7
ol 271 7172 411 Aol mz A
AEYAS gueln] QA TEVA} Y 552
2 5o BAZS 2 #dth(Hayes & Buffum, 2001; Jones
cal, 2000, e ol BaH Yoo B4 A
= 3A =L 2 15 AHI A7) AE AAL A3l o]
A ek, 53], AT Aol wh$- SRR 717 4]
Al PElE o] AAIH, AlglH kg0 2 Q1) AALS Wt
© F B EE A 255 BAAA 71Tl 2% A
1 4 ol A1, Ae) Ak el 7 g
o] sk Wt O}QE]-(Felley et al,, 2008; Jang, 2001; Lee,
2006; Mulcahy et al., 2001) ZAE 7|91 Ho] WAA
A 8ol 9 = Ao R Harso|A] grHOh et
al., 2007; van Zuuren et al_, 2006).

AR A SRS T50] AT BT ] i AR
277} 91, 2EARs =AM 7} sfele] e
o 7] o RAok) & A A Ad o
o AAtell #3F ARE AlF3haL sk AL BhkE A
AIZ1AL AR, Al hds SIXZ F F83 TR
24 n=olgitt. 53, grolE o]%z‘s]{— :an}gq
9 ARAe] g x]Alo] 9lo] Uil

AAE Agshs 2] F-a8hH %Exﬂﬂ = ki ﬂ%ﬂ A
% 282 =Y 7 I vk s wgmA e &8
o thet A7t a7 Erk(Lee, 2011).

A ATolME Al 8T 22 HPA] A=o2 IA

< Sl thsto] 822 A 717] 913 B EAlE
o A7Ate] SA39 AE o] 83k AIRZHA 71k o] A
Bo] adzjolgar stglom Aoy A 5ot dEE W
45 ST oeH FPsHA B2 vlEAel i E¢te
HIS A|A FAZRI M-S 29 & JdokaL st
Sth(van Zuuren et al., 2006). B=8F, $kxle] i3} A%
ol ehde TXINA dA T8-S FIA7I H A —JE—J
A2 A3 Bl AAA 0]} A
Vliet et al., 2004). wleb] A1 Az A RA|F-L
I AJZhg FAlol A=sto] Hup Hae BHE AT e R ""é
=S oz 7He JH w0 g7
2001; Lee, 2012).
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A 870 % Adahs el Bkl Ae] FelAA ghe
AA otk (Kutlutlirkan et al., 2010; Maguire, Walsh, &
Little, 2004). A274A) SolA= SIHAIZ 74} A] Beke
FHasshal o] Aol B8-S o)) g ikto w Tkt
DA E AHEle] ARE AFE 7Y (Jang, 2001; Lee,
2012) 29H(Kim, 2002; Park, 2003; Park & Na, 2003), ©}
AFA(Kim, 2005) o}=2rt 2 (Lee, 2006; Lee, 2010) 5 &
B3k A7-E0] ATt o]2Tt oA 7HA FAMEELS B3t
= dstATlET B %‘45171] A E Ao R YEste
U ddH o qlela A8HIL YAE B2 Aol A
FAToM = AR, 232 T AlZHA wsvlA o] a3t
HJ3|| Bt @Bz, T3, 55 T AIBA ARE o83
wSsuiHe] a3y} Eohs d7-Eo](Callaghan & Chan,
2001; Jang, 2001; Kutlutiirkan et al., 2010; Lee, 2012) X
A

A PATINE A B A AR A
3k Zlo] ubdolt ulge] e, AmAIEAe 2
%), Ano] A} AAlske] DAY FFolek TgS A

ot ol wadE Bakstazt ﬂiloﬂt A3 kA &
AHE wEste] As xﬂlf’—ﬂaﬂr T T @I Sefol=
T AR ARES °

o2 AAS Aekste] & Ay o e el A

A= HUirE AAE Bt 73R diPdAlelAl &
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3. 177t

M1 SN AL A B ARARS e AT
WA 93] 98 Tz 1 AR Hzo] W Flole),

714 2. A AL A B ARAIBE e AT
HEA] 9] 9RE thE WE} Heko] g Alolth

4 3. SN AL A B ARAIBS e AT
uEx) 91A] QR T2 We} 7kE BHEEs} 58 Aot

4. 801

1) $A1%

AEA = YA A (flexible gastroscopy)2 o]-8-3Fo] -
FE Fl AT 9 BES A S¢tew AFse AR
(Oh et al,, 2007) ¥ AFollA= st Y o AARE oA

WEHRe] £ 0 Aozl A BS A7
WA kS ofvlgit.
2) T HEAE

WA Al A-gota M2E BHES olsfiatn A1A

7_(_—} }\11:;]2(_-} O}Lﬂ_,]
(Kim, 1989), £ aA7-ellx= ZAL 2%
AFE Sapahe ol Rke] s
Bga TP A=A Ea ARE L, A A1),
AR} T F0] A} ) ¥31E 715 0S 8-S Al Es Ao e
0 1 AS159 o 585 0L ekl £ 108 4

o}
o] WSS A AL ou]gitt

w5s 7] 9 ‘H At dasges
Aol A2 A1
e Bl 1 e

Lo

3) AAH EH7t

,qzqol H}——JJF rg}rzﬂ 5, A, TEFIT T AAAHR
< 2Ju|5}H(Shin, 2002) A2k o3l 7 AR
7 =75 ARgste] AT AUAE AAREY E <t
AL BEE F JE TR0 B A Ko o]57t 5F, T

o, B P, BE, TE 5ol 225 $EY P o

2EH 2 AR Ao 2R 2EfHE AU A
kg0 2 AE| ZHAdF o2 7HA] {3 o] B F o= BHH
= A3 1A o FAA ] =4 o|tk(Spielberger, 1976). &

Aol A= Spielberger (19760)2] e8¢t SAETE g
olo] EAo gt ¥l 938k Kim¥} Shin (1978)2] E3t& =
At A48 It A4 £855 AT =22 9]

e},

5) 3 PEL

A7t o3 o 2 Azt 1hs A Kol gt 7 oo} A
A2 AlFHEE 7hs e thgk q12)e] Yx] A== (Risser, 1975)
£ AFoM= A ol gk ol A, A A F F] A
ol thgt ol A=, AL A ERMEE, A i3S 5= 9l
T 373l tigt diA Y ol #3213 s Hrishe 14
7ol #3e] 5 AR SAT Aol A7t 2275
e ST 55 ov)gitt

A7 2t e A

5 A7
B8, B8 e S| v|Ae= &S e
[¢] o

B71% &A) A tiEhE el AUAE HARE e %
ARAA Z 50"o|9 o1 20102 9¥ 1598 H 119 1597}
A AAEAE. FAAQ] 3Rt AA7IES AR R
A WA ZHARS warzt sl 204 ool H 654 ofste] A4
A A 5 A Aot Algk Aot AR Xid kx|
eIk m oJrtAiFo] 7hsataL 2t QIA ol o)do] glom
oA WEstaL Ao BAS olsfstal ATt FolE
Folg ALt

Aol BAS gAdehr] $I3k a4 39| =7]= G*Power
3.0 Z2ae|X a3 =7] 7, o)eE 05, AR E 88 7]
Fo = gS uf Z+ 9 269 (Cohen, 1988) 0.2 E-9kA3) 2
el A5E AlQfsla AT 259, 2T 2502 F 501
o]t

3. xI.EAII

AT Sl5)
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2973 3d olg9l 754} 292

Vol 25 No, 2, 2013 233



Y

=

APuzgos AL, TR AFHZUIe] Hn
A G 2 S AHA1717] Sls) AR 18] AP AL
2 WS AN, 1 F ARzl HYAHTH: &
A& ATA} 18] Folstol AAshelt. Abdelero 2 ¢
#1736l a3ttt o] A9} Bk Aesta)
1 APFelol] it SIS At A AF
ohat SpaLEs AsHE 2e WAE $1stel AT 5
AE5A) AN Gelstel 449 WA AgEo R B
A AR o 2 Bstel upgalelnt AETAE
A At B B ARE THA VAR NS
o} sEAE Algeglon tzzolls sl A48 A}
ol that ol Aol A3 A
T 49 mEo] 3EE 8-S ARHES st o)
AL A ARAE AT S0

AlRo] 222 = 9iTt
4. 22X 18

B A7E s Slske] A71E 24 A sk o)
AL USRD) S SANLE wgkon] A5
3N A9 9114173 AR Ao o] o1} 517HE St
ook AT IRt frelal ZRe wefste] Ao B, 4
o) g, Az el Jradel] g 0 5 Ak s
o F APzl 44 HEAS S Askelom At 4
344 9% B 5ol ek A3} 7Ps e At

5 g7LT

1) AAF 2oz

AR AR B A1 Aol gk 3Lz
AZ2Fel e F3 A4S ZA2 ART} AR (WA 2] 1
o, WAIAA 257738 53 o]l 754} 291, 71531} W
T 29D AA e =75 ARSIt WA Akt
A Sl BAEE e AAH w3 o o2 E &
T, Taed B At B8 7R 5o =49 B
HEE 245k sPares T4 34 Aze] 2ol 4
T7t HE5E BER0l B2 AL oujsi £ ATl
Cronbach's a=.800]%)

N
£
>

2) B9t
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234  Korean Joumal of Adult Nursing

(=]
jEi=y

I'IO

b

ron

(1978)0] Fh=Qlell Bl Wl o3k 202 3] 44 A== 7=
Tolth, et 225 IR =52 AvlstH Tl
W A] ©10] A E= Cronbach's = 870]Qar B oI+t

oJA1&] Cronbach's a =770]3]t}.

3)AE U=

AFE TR g 2 WA AALl B 147)e] £
o= A5 Axe] B8 AL ATl e ss
Aok k5ol jg BEE} 88 ofulg) e )
B2 WA Zhite] 191, WAZA 2548 5 o] 1ts
A} 491, 258} 51 2910 ofa] 57 - HYEIP ] B AT
o|A Cronbach's o = 960]Jt},

Md}
1o

6.

I

HI

221" 2}2 = SPSS/WIN 12,0 =212
sl

o AT 2T AvhAl 54 Aol wiig, 4t
£9E} mERE BT,

o AE7H gz TAA AAS 915 x -test, Fisher's
exact test ¥ t-test= AA[S}FHC)H

* 742 independent t-test2 #2135} gt}

o =70 A= A4S Hl8l Cronbach's a k& 2HEs}
k.
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7. |79l Mgt

B ATE I WdelA AU e 17 AxaE
o] AAgslPgeng 1 A7E dutslsl=d] A5 718 ok
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AadEil
1. xS £ 3 S2Y 88

D) thgRe] duta S e 594 A%

SIHAIZ A W TR Q1SR S0l s, A
8, BEAE, A9, i, AE S 2Ake] 2413 A7)
T 9 749 FI3k Afol7} glo] NPT T FAD
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76% o]/l ¥hH o2& 60%S3ct. A
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S B FUATE VPT B5 Tt

Y

A7 6806, Q) 9 7206900 BE-L B oAz 2

Y Z2FoA BFlA 72%t

F&u%d 3 524 2%
APAR A ¢

ATrpAbe] 244 Bz, Bk 9 7 )

|
S|
Aol7t glof WP thAT-L FA Y

=]

S8 BN A0 AYTH YT AR R
F % oz gy

A BHY e Aol 1704

, el 1.56

oz 7 ko] #olg Afol7h glle (=721, p=
531), BotAe Add 2224 2T 211802 F 3
ok 7k f-o3k Zpo) 7t QIUTH=-0.34, p=.810). 1tZ Y=

o 2k

2 o8 2 H'l
o PN
:{o

s

A= A"T 3.05%, R 3.897 0]

] ATt
oJ&} zpo|7} gl Ao 2 Uehgth weka 5
AEAE Ao AP iz 7] AA1A
3 Eee 2bol7t gle A0 & Vet

=9, =

A7 A A T3 A 2
2] 21A1 3 EHZ Eot 1 7 S o @3k A

o33} ZtH(Table 3).

1) 74 1
A AAF Al § 9 ARATS vk AT 1A
7] ok 2t KB} 42114 Bz o] g Aotk

T ARE AT A AP AAAH BHEE A
A 24} 1,700 AR 2AF 1,597 0= okzte] 247} 919
22 AP 24T 1,56 0llM ALS- 24} 157808 7
o] W37} gl o™ FAARL Rl atol7t gl v g 71
12 712 Aek(1t=-0.28, p=.781). WA 7+ AR AF-ol
w2 A gz 7k AAF BHe 2lo|7) gl A
° 2 vepgrt.

K

(<3

2)71d 2
AUIAA AT Al B ARA T e AFTL whx] o
2] 92 tjz=t Hr} EQto] B Zlojo},

Table 1. Homogeneity Test of General Characteristics between Two Groups (N=50)
Exp. (n=25) Cont, (n=25) .
Characteristics Categories X P
n (%) n (%)

Age (year) 29~39 1 (4.0) 3(12.0) 13387 513
40~49 11 (44.0) 10 (40.0)
50~59 6 (24.0) 7 (28.0)
>60 7 (28.0) 5 (20.0)

Gender Male 7 (28.0) 13 (52.0) 3.000 833
Female 28 (72.0) 12 (48.0)

Education Elementary school 2 (8.0) 3(12.0) 242864r 515
Middle school 4(16.0) 7 (28.0)
High school 13 (52.0) 8(32.0)
> College 6 (24.0) 7 (28.0)

Job Business 8(32.0) 9 (36.0) 93417 155
Labor 1 (4.0) 2(8.0)
Specialist 1 (4.0) 5(20.0)
Housewife 11 (44.0) 5 (20.0)
Others 4 (16.0) 4(16.0)

Religion No 8 (32.0) 7 (28.0) 0.430 .980
Yes 17 (68.0) 18 (72.0)

Marriage Single 2(8.0) 3 (12.0) 0.400 949
Married 18 (72.0) 18 (72.0)
Separated 5 (20.0) 4(16.0)

Exp.=experimental group; Cont.=control group.

T Fisher's exact test,
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ol A ARRe 2124, WAL 2002 F 27 Ble YA Evke Lotk TR folE-e AL E AuA
frelg Aozt glol 7V 25 1A (=-034, p=74). Bl Y#HE BAE LehlA) Zaim] Aalshe] QA o] 5
Teln s S ANATel W SR iR ke Bk sieh(ang, 2000), A 7k Aol e] SRt A&t

e 2ot e & 5 A HHE AR AT =] FE2 ARt o] Zte ke A
off oJsff FY == Aol B o|ug wgiffgo] e, Fu
3) 7K 3 A2l AN, R A dAete] dAd B
A ZAE A F 9 AEAISS e AP WA olgh= FHAIE AYAL gl B R TS o83 i gAETt
A g T B} 1S5 WSt S Aot P& vEo] FEA=7HA E1 AR g2t s
N3 ST A5E AP 4274, Y27 340502 F = 719< sk A Ewd € 5 e v AR
5 ko] BARY freleh ol 2ol 71 3& AEJE  melEekLee, 2011).
(t=-4.12, p<.001). WE}A] FFF HRATS T HPL 2] SAEe WA AARE e 2e AFAY
o 2tz =T Eaa & AT o= XstEg AL Aol A e FR)7F FolEuE T
Q3}tH(van Zuuren, Grypdonck, Crevits, Vande Walle,
= ol & Defloor, 2006). $5¢ 92 A oA UAIA A}

o} E3b7l s glont 421 el At ol

o8 B 73 gsolla o] FrAlT-E tidAe] A, A I ERztol ¥ AR E AlsAG dd ARE VY BE
2 Qhd e B7] 913 7459] 08 2ok SR W Ao Adshs ol iAIER EE ABE Aol 4
F& keAte] $o% F3HA, AEAY 71vem A A Al o] 8 = gl ol Bstoles UAHA] B Aol
22 ZAAlol sl N2 AIEL olslsiH ’\17?1]7‘4 Al By glo] goh(Kutlutiirkan, Gérgfilii, Fesci, & Karavelio-
217 eh3 ] =52 7] flal AgE Aol tiE glu, 2010). whEbA 7323 thdztolAl Ui~ AL el
o A S ) eI} Aol i B RPACh AR Fel A Aol A B, 20 D 05
A AR 2P A E Ale-E 54 el $at =7l= 7] RS of] oJw3l FS vA A aAE e RS 9
el F@Atol o] BUA| = gk F 4] AR5 A7) 2] oej7} Qictar Akt
el UiE AEHE ST el Adspl ek diekel A dldAkE e WA Al hae 7
2 FErh(Maguire, Walsh, & Little, 2004), 2821} 2= kAol Al o] arEd B o 2 FeleS =7 v A
Table 2. Homogeneity of Dependant Variables between Two Groups (N=50)

Variables EX;;Z:?S) Cor;;,i(z;%) t P

Physical discomfort 1.70+0.44 1.56£0.38 7.21 513
Anxiety 2.22+0.40 2.11%£0.33 -0.34 816
Nursing satisfaction 3.05+0.65 3.89+0.96 -4.12 .108

Exp.=experimental group; Cont.=control group.

Table 3. Comparison of Physical Discomfort, Anxiety, and Nursing Satisfaction between Two Groups (N=50)
Exp. (n=25) Cont. (n=25)
Variables t P
M=*=SD M=SD
Physical discomfort 1.59+0.22 1.57£0.36 -0.28 781
Anxiety 2.1240.36 2.09%0.30 -0.34 741
Nursing satisfaction 4.27%0.79 3.40%0.70 -4.12 .000

Exp.=experimental group; Cont.=control group.
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Aol= AXE F¥s)7]= st} (Hayes & Buffum, 2001;
Jones et al,, 2004). =3k, /Ui~ ZAL Aloll &3] A o=
B IS frdate] AL Al Bz E9FS TS 7t
FA71E aglow Agate AAE oA PEES f
w5171 gt} (Lee, 2001; Park & Na, 2003). Drossman,
Brandt, Sears, Nat 3} Brozymski (1996)+= A}7} WA 73
o #ato] zh= Beke B =4 (5, 792 A, 74
2 Aol it Fel), Fedolu BHHES T ¢
A, Axtel tigk B33 A4, thaket 21 (eJAtel| g
Felg, AakE AARE AFE tig 4D olzkaL AlAIst
ATt

A7 AT olA AAA BAzt Betel tigk 7k 13 7}
A 2¢ 7174 E Qo v Add Aol 59 AEAE
ofl gk A4 @7 Etell thigk 332 SA2HE Al
33}kl glrk. Oh 5(2007)2 WA ZAtelA SEo] =7
= B AP L WA ol o3 FEA= Rt o2t 3
Zke] X A1 o] B 0 2 2Hggirtar 5ol om A
73 AL Al bR oo EAlEe] SEE o Rt &
Agithar shgiet, =g, 2RSS Aot Rt et =5
TE5 WA el tigk AR ZAagkar skt
Kim (19912 $IAI7E AL SAtollAl S o835 7
AR5 AT S vl FH4 B asht AaA 51l
ZERF= st okaL shlntk Lee (1998)= A7
SApAA| A2 o] 83 A HA|Fo] BF Aol A o]
A 99k3-S B3l A o] A Ko -8-2 FA8 AR
73Ake] Qkedo] mEFlaL of gl 8-S diH o R
7] wizolgkar A&t dtt. Jang (2001)& HIT|QE ©]

°
%
o oo ok &

g A1 AR A Fo] AUAE th/datke] AL A el ERES
ZaA7Ed S o|ng 75 AT eA vt T2 1
< o8&k FRA|Fo] niAsIttaL A A8t van Vliet
5(2004)2 A FA el gk Bk Axtol| #lo] o
Z3AE FHlshe Zlo] Fasithar st ¥hA Lee (2001)
= HHL.E o] 83t 71 WA AART ks wSo] Bt

ol frofdt Y-S FA Kot e Harshlen olHg

JuEAE o] AAA Bfgol Bl mA= %2 HAL
84, AEAx Sl wiet FAdeg B9t J=rt wistst

o], Z3A171h W, B3] el | 291, thdAEe] o
AHelat ol Wi 283k mholekar shicklee, 200,

AR FE EQhe dlgshar gstshs A Eqto] Al o

g EFZES & Bk ot Al AR A QAL 7280
7FsdE S7HA717] wigell T a3tk (van Zuuren et al,,
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