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ol B = F-Fehe] AHRE AR, 34|, e, FEEA 59 WS ALY
Zestia Qi 2 dho)] @paely el eulA elgg o], MY AY, JFEA e 24, A
ol A AL FHAbeoF wel AlAH), SR B, P, 1
A & X A A HHEc Hege olgeR IEE BE AL R
A7l A A8 darlel Edgich 309 WA MES A BR8] =
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ot A= 27kl AEjel A GEA, 2o ke, YRRy A HAaiet

w5
o AU AT 2Bl 7o) mIHE/mHA Y gt AAX otk ol RO U
82 A7) Tk FekA Aolm wikE hgoletylurks MTelAt Bud 4 Qe 4
2 e S50 ASolth mwabde] Z3kE FAE 7k AT AH A o]

(Health System) & 18 5 QES Zoj2l §ES Bop 5o ok o2 5, A% X
Bolf1e] Mo 24 W§S Rsh] Heks Xuelle] BRe 7 /)%, Ao ue MY
317] 913 71% ol distel AAske Aol viarxsty, o) A 1Y F FEA SHe)
oA APt o] vgAst Ry YT BE AT Aol Tl 9)
oL}, ol WBHTL fofFolo] B vhirdlo] ofu] Lok Qo B MAAR Mxpy 5
et myel B4, HE AT P22 54, Seluet nEY A, B HY 8
Foll Tk AT A s0uigke] GREye] W BYe A5 5o WE A Aol

wheale
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HE, A S, mReA A, FAACH, TRl oA et 5o 4HE Bold) %
W Aol vhuro = oze] A peld Bt Aol o] FAL Ymell BE oz
490 A Bl AAH mBA BIFo] G Il 1 wE Fast] BAHel 14
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o] Frste s Ho QU mAY A v = @fE - Fofolt), A omd
oo AEA O Z BAYREYE| A (Health Behavior Research, HBR) O] #gF S5L7) Q1o
W 0 8E HEd BT BE v g gy Boi yew Bgsn schEt
2y (illness behavior), A7FFFHE (care seeking behavior), ZA} SYE(patient
behavion) 5 o] §o} AT ol Ho et Az i ez sk glon] 2z
of wof uje} Ge| ol ol 2} e mYSo] ZATT ekl lRupAPoIAL oz
Bopl A SA4Hoz ATH o2 G 2L vz vl S1ED ALE ALeto
oF 2k, oluk 7|9do] AFGTHE Aulx We|S WAl B Ak Holst 97 uhzol
o obHA o EubAY WelA TR wele] BAS Fopuslt oyt

AR A SWe BA AT 4FS Aol 2o dHos &3 wad de
o7 & uiAY AZHS AR o2tk AH|A9Y EZA(comprehensiveness) T A A
(coordination)& &9l Z2AS R 71Fsit) = QR AH|AE FHdlE AE Hopr) thE
oheFet F70) Aul A7 F st vhg XA 0 2R FE ofo 3?”1 Z}2ke| AH| 2= She
Al 2g) ol A AAE AL 27 Eoof St
29] g w7 E S dRshe A AL 9455'—- ool A= AlsstA A=
T A-gaffof ghrh. ol o7 FofolA] e %‘ﬁﬂ A7b Slek ARANS FHe=
B3 ogMu|A gEo7 AR A AJE7 52 (highly discernible) AJH] (A E
a, ok}, W Rt A3, A&yt F)EA HEY o] € Roks FEUY AER
oj A LA LA HE ALt Bl=y2s QA7 AT A= Al A% A3
Aul2as HA A o] o RSl 32F Y m7| B AAE Yt Ao| aHAF aFkolt),
o] A= YBmAH LY AANS T3] AsHA] AT EIb 4u[R}Y] A8 Af=Tt
E AE2Y B, O AARA Y5 o] HA skl fEA R FojAle AL
Tt Aol dufj= Ayl wiAE M= o mubA Y o ApolE Fote] A A A
o oflojtt,

oz 220|230 A7, A 59 oks Hah dut 7| 4] HAeF o' iok=
AAS| 2 dRk 7S AR e r AlF2AS AAR oArHA] WEe itk o=
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Abstract

Development of Dental Healthcare Management Curriculum

Myeng Ki Kim*t

* Department of Dental Services Management and Informatic School of Dentistry, Seoul National University

It's very common to make use of hospital management knowledge in our country's dental
community, There is plenty of information on cases that have applied business
administration knowledge into dental services, and several universities offer education on
general knowledge of business administration in association with the medical community.
In this study, whether it's possible to apply existing business administration knowledge on
the medical community without any modifications was discussed.

Due to the unique characteristics of medical treatment, there are disputes on this issue,
which have already been familiar topics in this field. Illness and health that is the opposite
of illness are absolutely a far cry from products that are the objects of business
administration, For instance, health care personnels should be given autonomy as experts,
and the same motivation theory cannot be applied to both health care personnels and
company employees in terms of organizational management. In the medical community,
customer value that is a term of marketing can be guaranteed only when service providers
have sufficient medical knowledge and knowhow. Therefore how to resolve such structural
conflicts in college education was examined in this study,

Textbooks related to hospital management that have widely been in use were analyzed
to deal with this subject, and guidelines for the development of Dental Service's
Management curriculum were studied based on lectures that were offered to dental students
in our country over the past two decades. The courses for Dental Business Management
were largely classified into four: marketing and strategy, organizational administration,
taxation and accounting, medical information and system management, and medical policy
and medical quality control.

To what extents the knowledge of the above-mentioned fields would not be compatible
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Department of Dental Services Management and Informatic School of Dentistry, Seoul National
University 101, Daehak-ro, Jongno—gu, Seoul, Korea

Tel: 02,740,8791, e—mail: meeree@snu,ac kr



with the characteristics of the medical field was explained. Besides, how to embrace and
teach business administration knowledge and what part of that knowledge should be taken
or not was discussed as well, When all these matters were discussed, it was noted that
dental personnels should basically keep in mind dentistry even when they serve as
managers, and that it's possible for them to receive help from professional managers if
necessary.

As business administration knowledge is practical knowledge, that should keep up with
the flow of the times and contemporary socioeconomic business environments., What was
suggested in this study is all Korean-style alternatives that were devised based on the
Korean way of thinking and reality, It's a shame not to make an experimental analysis of
the effects of the alternatives in class, and what's more regrettable is the fact that dental
colleges don't mostly offer Dental Business Management education as one of regular

courses,

Key words : Development of Dental Healthcare, Management Curriculum



