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Table 1. General Characteristics of the Subjects N=270
Character Category n (%) M=SD
Sex Female 264 97.8
Male 6 2.2
20-29 172 63.7
Age(years) 30-39 82 30.4 29.12+5.73
over 40 16 5.9
Diploma 121 44.8
Distance education 20 7.4
Education RN-BSN 14 5.2
BSN 92 34.1
MS 18 6.7
Others 5 1.9
Marital status Unmarried 188 69.6
Married 82 30.4
Christian 110 40.7
Catholic 33 12.2
Religion Buddhism 21 7.8
Others 1 0.4
None 105 37.9
Internal medicine 66 24.4
Surgery 72 26.7
OBGY/PED/NR 14 5.2
Psychiatric 5 1.9
Ward OR/RR 16 5.9
ICU 42 15.6
ER 19 7.0
OPD 26 9.6
Others 10 3.7
Under 6 month 15 5.6
6 month- lyear 43 15.9
1-3 81 30.0
Career(year) 35 67 248 4.1+3.1
5-10 47 17.4
over 10 17 6.3
Turn over Yes 56 20.7
No 214 79.3
Yes 191 70.7
Wanted ward No 79 29 3
Annual income (10,000won) 3,184+25.6
ozMe PRRok(3.72¢53%), HEAAe] gy 3. Yuhs SHof e PRAEHA, 7hEeR
°k(3.63+.594), =AM TUodF #ok(3.51+.53 T, Ao
)9l %olgic
Al Ao B9 5¥ol BEE 3.21:.784 Wi 546 e gRatise) Aols I
ojith. BFERF IITALE AlGE ko] ke F3 Ay dA”gd mEt folg Aol EYed AAF
A7k 7V w9%3(3.64+.81), 2HEAL o]9le] BE A3} 404 ol/do] 20-2941¢] aAREL T 1ER
AgE 2 Ao s 7P $8kth(2.61+1.01) 2 A5t Bt F=3.47, p=.032). 3gHFAe] Hj
(Table 2) AE A57E 284 e AT (R AEY
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Table 2. Job Stress, Nursing Performance and Retention Intention of the Subjects N=270
Variables [tems Mean+SD
Improper reward 4.08+.73
Work overload 4.01+.48
Personal conflict with doctors 3.92+.61
Work conflict with doctors 3.78+.56
Night duty 3.75+.96
Unfamiliar situation 3.69+.60
Psychological conflict on medical treatment limit 3.67+.656
Job stress Role conflict as a professional nurse 3.67+.62
Inadequate treat 3.62t.64
Nonoccupational responsibility 3.60+.82
Lack of professional knowledge and skills 3.60+.54
Dissatisfied relationship with superior 3.6b+.76
Interpersonal problems 3.54+.50
Inadequate physical envrionment of ward 3.62+.72
Dissatisfied relationship with inferior 3.37+£.62
Average 3.69+.43
General nursing care 3.83t.49
) Interpersonal relations 3.76+.63
Nursing L o
performance Job a§ a |nd|\/.|dual of organization 3.72+.63
Applying nursing process 3.63+.59
Autonomic nursing care 3.51+.63
Average 3.69+.45
| am willing to continue the near future nurses. 3.64+.81
| will continue to work as a nurse for the time being. 3.55+.81
Retention Long as possible, | worked as a nurse will. 3.22+1.05
intention | want to continue working as a nurse. 3.13+1.02
| am going to quit nurse job, soon. * 3.09+.96
| want to find another profession other than nurses. * 2.61+1.01
Average 3.21+.78
* Conversion items
2 97 KB WA elstrkt=-2.49, p=.013). of e} frelE HolE MLk AFEA A3k 404
AEYT e o, 97, 5%045— SRR, ogel 7% AZelEs}t 1Y wH%ow (F=6.156,
ol g met fog xfol7t ATt 404 ©]3 p=.002), 71&]] 757} vlEEtt AJA et &Sk

3]'
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Table 4. Relationships among Job Stress, Nursing Performance and Retention Intention

N=270
Job stress Nursing
performance
Nursing performance r .276™
p .000
Retention intention r -a27 1517
p .038 .013
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ABSTRACT

Relationships among Job Stress, Nursing Performance, and
Retention Intention of Clinical Nurses

Choi, Soon Ook (Nurse manager at Ewha Womans University Mokdong Hospital)

Kim, Jihyun (Assistant professor, Department of Nursing, Baekseok University)

Purpose: This study was aimed to identify the relationships among job stress, nursing
performance, and retention intention of clinical nurse. Methods: Data was collected at a
hospitals located in Seoul, from October 19 to October 26 in 2010. Total subjects were 270.
Data was analyzed by PASW 18.0 program. Results: Job stress of the subjects was
3.69(0.43). Nursing performance of the subjects was 3.69(0.45). Retention intention of the
subjects was 3.21(0.78). Job stress and nursing performance were correlated positively
(r=0.276, p<0.001). Nursing performance and retention intension were correlated positively
(r=0.151, p=0.05). But job stress were correlated with nursing performance negatively
(r=-0.127, p=0.05). Conclusion: According to increasing the nursing performance and
decreasing the job stress, retention intension of clinical nurse is increased. We suggest a
new study on mediation effect by nursing performance on retention intention and to predict

factors on retention intension.

Key words : Nurses, Job stress, Performance, Retention intention
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