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(A Study on the Activation for the Mobile App
Services of Local Government)
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Abstract Because of rapid advance of wireless Internet-related technology and fast diffusion
of Smart phone, a variety of mobile applications through domestic and foreign app stores have
been made and used. Under the recognition of current trend, both central government and local
government have developed and provided public mobile app in order to accomplish the mobile
e-government. However, public mobile app is not popular in spite of vast investment for its
development and service. This study investigated current issues and problems of public mobile
app in public service, management, and technology aspects. To do so, this study categorized
the interested people of public mobile app into users, providers, and developers, and conducted
deep interviews to them. Based on the interview results, the study suggested the following
recommendations for the activating tools of public mobile app: providing user-customized
information, fruitfulness of public information management, maintenance of management system
for public mobile app service, user—friendly promotion appropriate in mobile environment,
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public mobile app development based on e-government standard framework, etc.. This study
may provide the researchers with the successive study guidelines in mobile e-government
and public mobile app fields. Also, the study may help the practitioners to make effective
decisions on polices and strategies for mobile e-government of local government.
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