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Exploring the effect of collective intelligence through
the ‘World Cafe’ conversations
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Abstract : The purpose of this study is to explore the effect of “World Cafe’ conversations for collective
intelligence. For this purpose, “World Cafe’ was applied to the class ‘presentation and discussion’ of university
class. To explore the effect of “World Cafe’ conversations for collective intelligence I surveyed the responses of
students participating in the class and analyzed results of the survey and class activities. The results are as follows:
first, 82 percent of all students were actively involving in the class, second, topics were more discussed through
World Cafe class than general discussion class. These results suggest “World Cafe’ class induced active participation
of the students in class and have the effect producing the collective intelligence.
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