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Abstract

This study was aimed at finding the effects of consumer experience related to experience
providers of apparel companies on brand loyalty., The participants of this study included
experienced SPA fashion brand shopping female consumers who are between the ages of 20
to 50 residing in Seoul, A total of 285 questionnaires were used for the survey of this study.
Methods of data analysis included. The result of this study revealed the 9 factors of
experience providers in apparel companies: co-branding, advertising, visual/verbal identity &
signage, design & quality, physical environment, people, emotional environment, websites,
and sales promotion. The 5 factors of consumer experiences were behavioral experience,
relational experience, affective experience, intellectual experience, and sensory experience,
The experience providers of the apparel company had a significant impact on consumer
experience of SPA, such as behavioral experience, sensory experience, affective experience,
intellectual experience and relational experience. Of all, consumer experience of SPA as well
as behavioral, sensory and affective experiences had a positive impact on brand loyalty. In
conclusion, experience providers, at the disposal of the apparel company, are tactical
implementation components for creating consumer experience, Therefore, the marketing
strategy of apparel companies should be focused on eliciting affirmative responses from
consumers,
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