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Abstract

The purpose of this study is to investigate the effect of interactivity on consumer's
affective commitment, trust, and repurchase intention according to fashion involvement and
internet familiarity. The survey was limited to the respondents over 20 years old males and
females living in Seoul and other metropolitan areas who had purchased fashion products in
internet shopping mall. The questionnaire was collected from February 1, 2012 to February
12, 2012 and 562 useful data were analyzed using Amos 19. The results of this study were
as follows: After respondents were divided into four groups including the high fashion
involvement/high internet familiarity group, the high fashion involvement/low internet
familiarity group, the low fashion involvement/high internet familiarity group, the low fashion
involvement/low internet familiarity group, the path model was verified according to each
group. All the paths except 'affective commitment — repurchase intention' were accepted for
the high fashion involvement/high internet familiarity group. Comparing the low fashion
involvement/low internet familiarity group with the low fashion involvement/high internet
familiarity group, contents-people interactivity had more influence on the relationship with
internet shopping mall in high internet familiarity group while people-people interactivity had
more influence on the relationship with internet shopping mall in low internet familiarity
group, Also 'trust' showed stronger effects on repurchase intention than ‘'affective
commitment',

Key Words: Interactivity(’d32F8-43), Affective commitment(ZA& =<1, Trust(21=]), Fashion
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