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{Abstract)

This paper analyzed the experience of case management experts and single mothers
in managing the cases, as the useful approach for family enrichment of a low-income
single parent family. The analysis included five case managements and interview with
three case management experts for single-parent families. Four of the five cases have
been in progress at present. According to the analysis, the main appeals for
single-parent families were economy and basic life, physical and mental health, family
and social relationships, and child care and education. Furthermore, the interview with
the case management experts identified the difficulty in managing single-parent family
cases, especially those cases with complicated demands and problems, barriers to
expert management, and required support for family enrichment. Finally, this paper
analyzed the implementation process of case management for single-parent families in
a specific area, meaning that the results of this paper do not represent all single-parent
families. Moreover, the analyzed reports were specific to the case management
implementation process. Thus, the contents, which were not recorded in the reports,
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were not fully reflected, and the in-depth analysis of multilateral aspects was restricted.
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