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Development of Website-based Patient Safety Culture Promotion
Program

Kim, Kyoung Ja

Education Nurse, Nursing Department, Ajou University Hospital

Purpose: The purpose of this study was to develop a website-based patient safety culture promotion program
that could be implemented by nurses in real work scenarios. Methods: This study was a methodological study.
A patient safety culture promotion program, called ‘Safe Culture, Save Patients’ was developed, based on
structuration theory and performance engineering approaches. Results: This program was delivered in the form
of a website containing contents about changes in the work environment, information about accidents and the
improvement process details, as well as a program for motivation. The program was tested about the validity
on contents and usability - a panel of 14 experts confirmed its validity using the contents validity index (CVI),
with a resulting S-CVI of .980. Usability was evaluated by 11 nurses, which allowed finalize the program.
Conclusion: The ‘Safe Culture, Save Patients’ program was a valid program that could be applied in clinical
practice immediately. The results of this study warrant further studies to evaluate the effects of this patient safety
culture promotion program.
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