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Frequency and Severity of the Nurses’ Role Conflict in the Hospital Nurses
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Purpose: The purpose of this study was to identify the frequency and severity of role conflict experienced by
nurses in the hospital. Methods: For this survey a self-report questionnaire on nurses' role conflict was used for
data collection. Participants were 472 nurses in hospitals with over 500 beds. The questionnaire had 82 items
classified into five categories (role activity, relationships between: nurse-nurse, nurse-patient/caregiver, nurse-
doctor, and nurse-other department staff). The questionnaire was developed through focus group interviews
with nurses according on their work experiences and literature reviews that were validated by the researchers.
Data were analyzed using descriptive statistics for frequency and severity of nurses' role conflict. Cronbach's a
for the questionnaire was .95 (frequency), .97 (severity). Results: Mean score for nurses' role conflict was 1.64.
The highest frequency for nurses' role conflict was in the category, relationship between nurse and patients or
their families (2.00+0.46). The highest severity for nurses' role conflict was in the category; relationship between
nurses and doctors (1.96+0.56). Conflict about nurses' role activity showed both high frequency (1.99+0.39)
and severity (1.95+0.43). Conclusion: Results indicate a need to develop programs to improve interpersonal
relationship so as to reduce role conflict and encourage nurses' professional satisfaction and achievement.
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Table 1. Frequency and Seriousness of Ward Nurses’ Role Conflict (N=472)
Frequency Seriousness of Issue
Frequently Some- Almost Never Average L= Average IjiOt Somewhat Seri Extremely
experienced times never experienced (%£s.d.) (+s.d) s:t zﬁs serious  “°"" serious
3 47 383 39 1.03 1. Juniors confused as to which direction 1.41 21 245 186 14
0.6) (10.0) (81.1) (8.3) (+0.40) to follow when seniors' separate metho- (£0.63) (4.4) (5190 (394  (3.0)
dologies differ
2 39 327 104 0.87 2. Juniors have to cover or take care of 1.42 47 204 184 31
0.4 (8.3) (69.3) (2200  (£0.55) seniors' faults (£0.76) (10.0) (43.2) (39.0)  (6.6)
1 20 211 238 0.54 3. Seniors directing juniors to follow pro- 1.39 98 124 203 38
0.2) (4.2) (44.7) (50.4)  (£0.59) cedures not in accordance with principles  (£0.91) (20.8) (26.3) (43.00)  (8.1)
2 22 256 187 0.66 4. Juniors being humiliated by seniors 1.74 69 97 184 112
0.4 4.7) (54.2) (39.6)  (+0.59) (£0.99) (14.6) (20.6) (39.0) (23.7)
38 182 193 55 1.43 5. Juniors not following directions clearly — 1.67 27 152 238 51
(81  (386) 409 (117  (£0.80) (£0.75) (5.7)  (32.2) (504) (10.8)
20 114 252 83 1.15 6. Juniors present minimal compliance 1.87 35 85 255 94
4.2) (24.2) (53.4) (17.6) (£0.75) towards seniors pointing out juniors' (+0.82) (7.4) (18.0) (54.0) (19.9)
mistakes
5 63 300 102 0.94 7. Senior gets punished for junior's mistake 1.52 48 162 221 35
1.1 (13.3) (63.0) (21.6)  (£0.63) (£0.78) (10.2) (34.3) (46.8) (7.4
4 47 329 87 0.93 8. Seniors not being able to become role 1.69 30 124 255 52
0.8 (10.0) (69.7) (18.4)  (£0.56) models (mentor, etc.) to juniors (£0.77) (7.6) (263) (3400 (11.0)
31 183 197 57 1.40 9. Seniors having to take care of every 1.59 34 155 249 32
6.6) (38.8) (41.7) (12.1) (£0.79) duty by juniors (£0.72) (7.2) (32.8) (52.8) 6.8
6 68 272 123 091  10. Emergency happening when working ~ 1.97 36 67 238 126
(1.3) (144 (5760 (26.1) (£0.67) with a junior not good at his/her job (£0.85) (7.6) (14.2) (50.4) (26.7)
0 9 80 382 0.21  11. Seniors being pointed out by juniors for 1.44 117 104 159 80
0.0) 1.9 (16.9) (80.9)  (+0.45) not doing the job well (+1.05) (248) (22,00 (33.7) (16.9)
260 75 222 148 0.96  12. Seniors having to do the same task as 1,54 64 144 201 57
(5.5) (15.9) (47.0) (31.4) (£0.83) a new nurses even though he/she has (+0.88) (13.6) (30.5) (42.6) (12.1)
more experience
18 63 191 200 0.79  13. Seniors having to suppress his/her ~ 1.49 77 142 187 60
(3.8 (13.3) (40.5) (42.4)  (£0.82) feelings to prevent new nurses from (£092) (163) (30.1) (39.6) (12.7)
resigning
5 22 225 219 0.60  14. Being compared to other members of  1.40 87 146 196 40
(1.1 4.7) 47.7) (46.4)  (+0.63) the same age (£0.89) (184) (30.9) (415  (8.5)
6 25 109 331 0.38  15. Being promoted later than members of 1.28 124 143 144 55
(1.3) (5.3) (23.1) (70.1)  (£0.65) the same age group (£0.99) (26.3) (30.3) (305 (11.7)
42 109 230 89 1.22  16. Feeling that the unit is a hierarchial 1.46 46 203 177 43
8.9 (23.1) (48.7) (18.9)  (+0.80) society (£079) 0.7 (¢43.00 (375 0.1
9 70 298 91 0.99 17. Feeling that cooperation with fellow 1.71 38 126 238 68
(1.9 (14.8) (63.1) (19.3)  (£0.65) members is not carried out smoothly  (£0.81) (8.1) (26.7) (50.4) (14.4)
10 78 292 91 1.01 18, Feeling that fellow members lack pro- 1.77 40 105 246 78
2.1 (16.5) (61.9) (19.3)  (£0.67) fessionalism because of their lack of (+0.83) (85) (222) (52.1) (16.5)
study
6 53 293 119 0.89  19. Nursing cooperation not in accordance 1.69 48 110 247 64
(1.3) (11.2) (62.1) (25.2)  (+0.64) with personal (negative) feelings or actions  (£0.83) (10.2) (23.3) (52.3) (13.6)
7 35 189 233 0.60  20. Head nurses lacking ability to solve the 1.46 86 135 187 56
(1.5) (7.4) (40.0)  (494)  (£0.69) problems of the units (£0.93) (18.2) (28.6) (39.6) (11.9)
0.87 1.58
(+0.37) Total Average (+0.56)

Nonresponse was excluded.,
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Table 2. Frequency and Seriousness of Role Conflict Regarding Nursing Practice (N=472)
Frequency Seriousness of Issue
Frequer}tly Some- Almost Never Average Item Average NOU o mewhat . Extre-
experi- o hever P TGi ) (£s.d) Serious = s Serious mely
enced enced T U atall serious
275 172 23 2 252 1. Doing minor favors (e.g. cleaning up urine, emptying ~ 1.64 24 187 196 65
(58.3) (36.4) (49) (0.4) (£0.61) trash bin) for patients (£0.78) (5.1) (39.60) (415) (13.8)
297 157 15 3 258 2. Having excessive number of tasks and limited — 2.17 3 72 238 159
629) (33.3) (3.2) (0.6) (£0.59) time (e.g. 8 hours) (£0.70) (0.0 (153) (504 (33.7)
271 177 22 2 2,52 3. Having excessive workload while having to take 215 3 75 241 152
(57.4) (375 4.7) (0.4) (£0.61) care of patients (e.g. surgery, inspection, injec- (+£0.70) (0.6) (15.9) (51.1) (32.2)
tion, etc.) in a limited time period
72 290 104 6 191 4. Having difficulty in deciding priority of nursing  1.76 12 140 269 50
(15.3)  (61.4) (22.0) (1.3) (F0.64) practices (e.g. which patient to take care of, which (£0.70) (2.5 (29.7) (57.0) (10.6)
inspection carry out) within the unit
54 290 109 19 1.80 5. Having difficulty in communication with other  1.81 9 127 276 58
(11.4)  (61.4) (23.1) (4.0) (+0.68) departments while being a middle man (+£0.60) (1.9) (269 (58.5) (12.3)
45 320 95 12 1.84 6. Having difficulty in exactly understanding patient's 1.95 11 87 288 86
9.5)  (67.8) (20.1) (2.5) (£0.61) condition exactly when required to do so (£0.68) (23) (184) (61.0) (18.2)
77 271 108 16 1.87 7. Having difficulty in carrying out roles that are ~ 1.76 14 146 252 60
(16.3) (57.4) (229) (3.4) (+£0.71) the responsibility of nurses such as spiritual (+£0.71) (3.0) (309 (53.4) (12.7)
nursing, supporting nursing, etc,

72 326 67 7 1.98 8. Having difficulty in representing and supporting ~ 1.82 7 120 294 50
(15.3)  (69.1) (14.2) (1.5) (£0.60) patient's opinion when recognizing importance (+0.62) (1.5) (254) (62.3) (10.6)
126 261 75 9 2.07 9. Lacking goods, equipment or tools needed for 194 13 107 249 103
(26.7)  (55.3) (159) (1.9) (£0.71) patient's treatment or cure (£0.749) (2.8 (22.7) (528 (21.8)
115 266 86 5 2.04 10. Having difficulty in deciding the exact role because ~ 1.94 10 105 200 97
(24.4) (56.4) (18.2) (1.1) (£0.68) of the lack of clarity of one's role (£0.71) 2.1) (2222)  (55.1) (20.6)
113 260 90 9 2,01 11. Feeling discrepancy between nursing role taught — 1.78 11 157 227 76
(239)  (55.1) (19.1) (1.9 (£0.71) at school and nursing role in reality (£0.749) (23) (333 (48.1) (16.1)
50 272 124 20 173 12, Lacking confidence in his/her own nursing prac- 193 19 101 242 107
(10.6)  (57.6) (26.3) (5.5) (£0.72) tice (£0.78) (4.00 (214 (51.3) (22.7)
294 141 33 4 253 13. Realizing the nursing shortage compared to the — 2.36 9 31 210 220
(623) (299 (7.00 (0.8) (£0.66) unit's nursing services (£0.69) (1.9)  (6.6) (445 (46.0)
107 200 82 82 1.70  14. Realizing the lack of compensation for additional 1.74 42 118 231 80
(227) (424 (17.4) (17.4) (£1.00) tasks such as preceptor, etc. (+0.84) (89) (2500 (489 (16.9)
160 220 71 19 2,11 15. When hospital authorities emphasize the patient's 2,07 11 79 242 136
(33.9) (46.6) (15.0) (4.0) (£0.80) stance over the nurse's position (£0.74) (23) (16.7) (51.3) (28.8)
127 230 90 25 1.97  16. Feeling uncertainty in one's vision of the future  2.03 17 95 219 141
(26.9)  (48.7) (19.1) (5.3) (£0.82) (£0.80) (3.6) (20.1) (464) (29.9)
81 287 79 25 1.90 17. Feeling lack of knowledge even with experience 2.06 12 73 264 123
(17.2)  (60.8) (16.7) (5.3) (£0.74) (£0.72) 25 (155 (559 (26.1)
56 256 119 41 1.69 18, Feeling lack of technical skill even with expe-  1.90 27 95 246 102
(119)  (54.2) (25.2) (8.7) (£0.79) rience (£0.80) (5.7) (20.1) (52.1) (21.6)
128 246 77 18 2,03 19. Feeling lack of compensation compared to one's  2.00 10 102 236 123
(27.1)  (52.1) (16.3) (3.8) (*£0.77) ability (£0.75) (2.1) (21.6) (50.00 (26.1)
274 144 38 15 244  20. Tired of the three-shift system 224 11 68 188 202
(58.1) (30.5) (8.1) (3.2) (£0.77) (£0.78) (23) (144 (39.8) (42.8)
48 197 78 149 131  21. Being in a situation to acquire new knowledge and  1.77 56 103 200 108
(10.2)  (41.7) (16.5) (31.6) (+1.02) techniques with a shift in one's place of employment (+0.94) (11.9) (21.8) (42.4) (22.9)
88 261 100 23 1.88 22, Feeling the lack of opportunity for self-improve- — 1.84 12 136 235 87
(18.6)  (55.3) (21.2) (4.9) (+0.76) ment (£0.74) (25) (28.8) (49.8) (18.4)
182 207 72 11 2,19 23, Feeling the lack of a system to protect nurses 2.28 5 53 221 193
(38.6) (43.9) (15.3) (2.3) (£0.77) (£0.70) (1.1)  (11.2) (46.8) (40.9)
24 116 165 167 099 24, Feeling a disadvantage due to differences in edu-  1.38 84 176 156 53
(5.1) (24.6) (35.0) (35.4) (£0.90) cational background (£090) (17.8) (37.3) (33.1) (11.2)
1.99 1.95
(+0.39) Total Average (+0.43)

Nonresponse was excluded.
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Table 3. Frequency and Seriousness of Conflict with Patients/guardians (N=472)
Frequency Seriousness of Issue
Frequer}tly Some- Almost Never Average Item Average DRI . Extremely
experi- Lo ever SXPE ST (+sd) Serious what  Serious serious
enced enced T “ 77 atall  serious
206 226 35 5 2.34 1. Patients asking the nurse for an explanation, 192 7 128 235 102
(43.6) 479 (G4 Q.1 (£0.60) when it should the doctor (£0.74) (15 (27.1) (49.8) (21.6)
133 245 59 35 2,01 2. Patients making trivial demands when the unit ~ 2.20 14 54 228 175
(28.2) (51.9) (125) (7.4) (£0.84) is in an emergency situation (e.g: CPR) (£0.75 (3.0) (@114 (483 (37.1
308 146 14 4 2,61 3. Patients being disrespectful to a nurse while 249 5 28 171 267
05.3) (309 (3.0) (0.8) (£0.59) they are being respectful to a doctor (£0.66) (1.1) (5.9 (36.2)  (56.0)
22 147 203 100 1.19 4. Patients/guardians showing more trust in care-  1.61 56 136 211 64
47) (L1 (43.0) (21.2) (£0.82) giver (3D (+0.87) (1200 (288) (447) (13.3)
98 284 74 16 1.98 5. Patients/guardians ignoring a new nurse 1.99 11 92 260 109
(20.8)  (60.2) (15.7) (3.4) (£0.71) (£0.72) (23) (195 (55.1) (23.1)
129 208 67 8 2.10 6. Patients/guardians being disrespectful to nursing  2.16 3 67 253 148
(27.3)  (56.8) (14.2) (1.7) (*0.69) tasks (£0.68) (0.6) (142) (53.0) (31.4)
72 243 96 61 1.69 7. Whenever a nurse has to educate a caregiver — 1.37 51 228 159 34
(15.3)  (51.5) (20.3) (12.9) (£0.88) (£0.77) (10.8) (48.3) (33.7) (7.2)
32 183 158 98 1.32 8. Having a hard time building rapport with 1,51 54 167 196 50
(6.8) (38.8) (33.5) (20.8) (£0.88) patients due to caregiver (+0.83) (11.4) (35.4) (415) (10.6)
94 245 80 53 1.80 9. Whenever a patient's basic care is entrusted to ~ 1.40 45 224 170 32
(19.9)  (51.9) (169 (11.2) (£0.88) a caregiver (£0.75) (9.5 (475 (36.0) 6.8)
185 237 44 5 2.28 10. Patients, with increased expectation, making 191 6 129 240 97
(39.2) (502) (9.3) 1.1 (£0.67) excessive demands (£0.72) (1.3) (27.3) (50.8)  (20.6)
146 245 61 19 2,10 11, Whenever patients/guardians only want friendly ~ 1.73 20 172 192 80
(309 (519 (129) “.0) (£0.77) nurses (£0.81) (4.2) (36.4) (40.7) (18.2)
96 204 101 71 1.69 12, Being in a situation when a picky child patients ~ 1.58 45 179 176 71
(20.3)  (43.2) (21.4) (15.0) (£0.96) make trivial demands (£0.86) (9.5 (379 (373 (15.0)
242 186 26 18 238 13, Being subject of complaints by patients/ — 2.32 12 47 192 220
(51.3) (39.4) (5.5 (3.8) (£0.76) guardians for faults of doctors (£0.75) (2.5 (10.0) (40.7)  (46.6)
55 251 133 33 1.69  14. Patients only asking questions to doctors 1.60 28 194 189 60
(117)  (53.2) (282) (7.00 (*£0.77) (£0.78) (5.9) (41.1) (40.00 (127
179 237 51 5 225 15, Patients ignoring hospital rules for their own 225 3 58 229 182
(379 (50.2) (10.8) (1.1) (=*0.68) benefits (£0.69) (0.6) (123) (485) (38.0)
163 260 44 5 223 16, Patients/guardians not following the instruc-  2.26 2 52 238 180
(3435 (5.1) 93 1.1 (£0.65) tions given by a nurse (+0.60) (0.4 (1100 (50.4) (38.1)
220 206 35 11 235 17. Being blamed for problems with the hospital ~ 2.33 8 45 200 219
(46.6) (43.6) (749 (3) (£0.72) system such as delays in care (£0.60) (1.7) (9.5 (424) (46.4)
2.00 1.92
(i6_46) Total Average (169,48)
Nonresponse was excluded.
of Pt} OB WEAL A Ve AL OaulTh & 2, MRS S AR A7hA0] 8 FEo] HmY 2%
oz glo] ehebd Tio] w Eulalok ¢ ol 80.6%, 0] sh= A0 ekt ow A4 A vl o Lhehit
Ab7E] M2 QRsh BelS Hkske] 7hEAbe] YRt} ol afeh Ao A M=} A1 ZHgo] Whe RS "o A7 g
2 o’ 77.1%, 12 aL "SJArE RepA Y thREo] tiEk Aol Al A--E AAFHIE-S HEA o o E RlE=
T’ 73.5%9] =0 2 LERd . 21.8%Q3L AZHAL 50.0%2 e, ol HY9
S Aol =7 vehd AL oA AR ¢ g8l whek A-7F A SHA o] Folxl Ho] ALY, E
Rl Q1S Wrlelol 7BALY QEI} A1EE v 88, = WE QTS abA g W elo] BFHESLY] wlEel Ao
‘o)t B34 9 chol jg ' s6.6%, 123 ke = sjebmnh

AR} Ba1RE 2hARo] Aol el FAIE uf 83.9%9] =O.
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Table 4. Frequency and Seriousness of Role Conflict with Other Departments (N=472)
Frequency Seriousness of Issue
Frequerjntly Some- Almost Never Average ligizn Average N.Ot Somewhat . Extremely
SPEE imes  never CPC™ (+5d) (£sd) *MU serious Serious serious
enced enced at all
1. Whenever a request is not carried out well by the
CH 50 606 (b6 (Hogy  ohned depamment eguing puenes condion (%0 0% () Gab @by
40 195 170 65 1.45 2. Whenever someone interferes with patient care  1.52 43 190 186 51
(8.5)  (41.3) (36.0) (13.8) (+0.83) (e.g. explanation on taking medicine, etc.) (£0.81) (9.1) (403) (39.4) (10.8)
50 252 130 40 1.66 3. Not being able to obtain co-operation from  1.79 27 116 254 72
(10.6) (53.4) (27.5) (85) (+0.78) members of other departments (£0.77) (5.7)  (24.6) (53.8) (15.3)
4. Whenever a member of the laboratory room
@ G ey 400 oo requests transfer of a patient without consideting Gomy 0o @03 Gin eao
c 5. Delay in nursing practice due to mistakes of other
5B 6D @29 G0 @0 e i o e I Prepaation of med Eom) G0 @29 @59 239
54 277 115 25 1.76 6. Whenever nursing practice is disturbed because  1.93 21 110 222 118
(11.4) (58.7) (24.4) (5.3) (£0.72) of the delay in repair of medical devices (+£0.81) (4.4) (23.3) (47.0)  (25.0)
46 226 151 49 157 /- Whenever coordination with outsourcing company -y g5 4 144 225 62
O7) @79 (o) 104) (rosn  GE e vl of patients, @) B0 gy 85 Gos) @77 a3
52 250 141 29 169 O Whenever suspension of service occurs due oy o) o 110 211 124
(110)  (53.0) 299 (6.1 (£0.75) ;;ffgﬁ“ifg(,‘;mgg;erlr‘l’rﬁiggl Selyindevel ogy (55 (233 G4 (203)
( il (')7'57) Total Average ( il 082 4
Nonresponse was excluded.
V. = 9 B FAeke] HA (1727, 2JAreke] WA (1.6158) AL, B
1AL WA (0.878) A 9] JEHF] Wl o
2 Ags FAUNTARY QST s A 9 £ dds FFoll vlsl m-> A yepeh =3 ¥
ff Tt A (ol M) ZE2AD), AlFESAY, 3R 9 5L LA Aol gt Azl QA E gl 2
AtoAtet 2305 HWES AAlskaL, tE e 3, BE ks areke] A (1583 tigt g5 Al
gt A5H =5 A fI%t dafo] AL EEHA 5 38 AA 27141 Q1o jAkeke] BAI(1.967), 12
= ol At EARe e e Q14 hepstar, et F(1.957), A/ EoARet] A|(1.927), B F-A ek
s ARAE Mgt HoUtTARES] dad-5of digt WA (18350l A & J&L-5 A2 =7 =7 A
W= o} HZHd S SRR A2 'HA ¢dstoltt o2 eyt webs] HAteAES s e AR
2 AFoM = 23 25 HES sl e ge 4 AN A er qddsS AA Fdstar At
O 7HA] o S e ate] oA, A, =AY/ AL, FrE Gt ojatete] A, Bl st/ H e xpetef A
HoApete] WA, o FAekel BA|, oAkete] BAE of tigt Hehas Hlkof A2 2 A o= YRt
EEHA H o U EAREY 45 A5 2 2 Aol A 2RITE oA 7HR] 9] S AR Al
ol st A5 dildAeA L= 4oz A = AmEE, AR eIt EA ko] WA oA o] He s
e = A &, FHILE AL A| ThE A ol e A whetshA] B o
WA S| Adste 98459 Hl= FollA & Sl FEALS] GRS P o] AR T w11 HlET}
A/ RS Apeko] HA| (2.008)2F THE GF(1.997D A EUAL, Y F Hohs iRt EAel et A S
o= daso] N7 A Yehgton, O v o ol Mol ' A A AASHL Uit o2t
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Table 5. Frequency and Seriousness of Role Conflict with Doctors (N=472)
Frequency Seriousness of Issue
Frequently Never Ttem Not
. Some- Almost . Average Average . Somewhat . Extremely
SXPE T imes  never P (45.d) (£sd) SEHOUS “oorious SOV Teious
enced enced S atall
43 215 160 54 1.52 1. Doctor irrationally changes the decision made 1.97 20 85 256 109
0.1 (45.0) (33.9) (11.4) (£0.81) by a nurse (£0.76) (4.2) (18.00 (54.2) (23.1)
34 165 199 74 1.34 2. Doctor shows more respect to the opinion 1.81 30 120 229 92
(7.2) 35.0) (42.2) (15.7) (£0.83) given by a person in a different field (£0.82) (6.4) (254) (485 (19.5)
69 213 132 58 1.62 3. Being blamed for a doctor's fault 2.18 26 58 194 194
(14.6)  (45.1) (28.0) (12.3) (£0.88) (£0.85) (5.5) (123) (41.1) (41D
152 212 76 32 2.03 4. Increase in the workload of a nurses due to 2.32 11 43 200 217
(32.2) (449 (161) (6.8) (+0.87) irresponsible doctors (£0.74) (2.3) 9.1) (42.4)  (46.0)
5. Repetitive occurrence and resolution of pro-
88 197 119 67 1.65 : 1.94 33 86 226 123
blems due to frequent transfer of doctors in
(18.6)  (41.7) (252) (14.2) (£0.94) residency training (£0.85) (.00 (182) (479 (26.1)
156 224 68 24 2.08 6. Having to prepare for different directions  2.03 9 101 226 135
(33.1) (475) (144) (5.1) (£0.82) given by each doctor (£0.76) (1.9 (214 (479) (28.0)
7. Whenever a nurse suggest a better opinion
66 239 129 38 1.71 . © . 2.00 17 93 232 129
for a patient but a doctor neglects it and tells
140 (506 @27.3) (6.1 (+£081) the nurses to follow unsuitable instructions (£079) G.00 (197 (49.2)  (27.3)
129 218 91 32 1.94 8. Whenever a doctor treats a nurse as if the 231 13 49 189 220
(27.3)  (46.2) (19.3) (6.8) (+0.80) doctor is the boss (£0.77) (28 (104) (40.00 (46.0)
91 238 105 35 1.82 9. Whenever a doctor ignores patient reports 217 19 55 221 175
(19.3)  (504) (22.2) (7.4) (£0.82) given by a nurse (£0.79) (4.00 (11.7) (46.8) (37.1)
70 252 115 34 1.76  10. Having a hard time deciding how much 1.90 19 106 252 95
(14.8) (534 (44 (7.2) (£0.79) information to convey to a doctor (£0.76) (4.0) (225) (53.4) (20.1)
oo gm MVhmewsddhwdmapie vl o s
(3.2) (18.6) (32.0) (46.2) (£0.85) purpose of the doctor's research (£0.99) (193) (29.7) (335 (16.5)
2o 1m0 LAl e made (o meeting 170 55115 215 6
(6.8) (38.8) (33.5) (21.0) (£0.88) with patients) (£090) (11.7) (244) (456 (18.2)
48 164 162 98 134  13. Whenever a doctor forbids a nurse from  1.74 43 137 194 98
(10.2)  (34.7) (34.3) (20.8) (+£0.92) giving detailed information to patients (£0.89) (9.1) (29.00 (41.1) (20.8)
1.61 . . 1.96
(+0.60) Total Average (+0.59)
Nonresponse was excluded.
AT} U EAS o] MMt E A} B EALe 3 o] Wasith ragRe} BAE Aozl A AlZH
AB = S tEARS ] HA A JTAFo] AS= Woll s=2Ysfiof & do] Ui we uf oF 5] Fa g+
9T Gl Zolth Pareck] BRo] ol UL E ¢ of uls] 1 Qo] HEE A el A2} JADE
@ ol AYTTHEE ol 0] AT Sl Glof o] vlme} AlzPAo] L AR ekt ojejat Autk
A AIZEE AR o] B0 g Qlsto] S TiAtE2] 7|t HANTARS O] Y7o predsto] Al A4S =
£ 3542 % 9l 498 YeldGon, 2011, ARl ohE REARSAT BAE 25S ¢ wol Agel <)
8), & AFoA TZARES A4 9 IFE AR 915 Yo AJBFL Q5& & 4= AT}, Sung (20060)9] Aol A=
U SEjEEANE molls Qo] ot o] AT olzle] NS (hEARTHE SR 71EA) ofaluEol
AANHE5S 7 2= A o= AZET FouH, o]t of 7t TR THEALY] B9 AW
A, (15 Re} BeE JRAEL ASTYR TR EART o B AT Egile] a7, A
M 9o 5 AR Mot Aol mE Bohetl,  elel By W 9171 AtelA] Aldaha Bk oA
Sung (20060)2} Tarrant (2008)= shzte ) 2| HutEw = soF ste Aol Wol a7H = A= dgshl
7} o] AFiEAlo] YTk Bislglon®, e el R Kang (201202 Aole 1E el o] o) 4 & gt
TR GRS FSII o) 5 A7) ST WF FHz 7P 2 89lo], Yoosk Choi (2000)9] el A
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