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Effects of Assertiveness Training for ICU Nurses
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Purpose: This study was done to examine the effects of assertiveness training on Intensive Care Unit (ICU)
nurses' assertive behavior, job stress, communication conflict, and self-esteem toward improving their com-
munication skills and coping. Methods: The assertiveness training program was developed to a 10-hour
program consisting of 3 sessions. The goals were to understand assertive behavior and learn how to practice
assertive communication in general conflict situations and/or a difficult conflict situation in the ICU. Participants
were 65 nurses recruited from a tertiary teaching hospital and of these, 27 nurses completed the program. Data
were collected from Jan. 30th to Mar. 28th, 2009 using a questionnaire which included demographic charac-
teristics, assertive behaviour scale, job stress scale, communication conflict inventory-specific, and self-esteem
scale. Data were analyzed using SPSS v. 14.0 for x* test and t-test. Results: ICU nurses in the experimental group
had a significant increase in aspects of assertive behavior and a decrease in job stress. Conclusion: The results
of the study indicate that assertiveness training is effective in increasing ICU nurses' assertive behavior and
decreasing job stress through reinforcement of assertiveness behavior.

Key words: Nurses, Assertiveness behavior, Job stress, Communication conflict, Self esteem

LM 2 AP B, B, choal HAS) AU SALES o)
o 310} TAje] QIS jahA ofe] RAjeh 2 ek
1, ool Eed JetS SR 7FE A} 2FAl ] o) AL AubA o)1 A sk
SHA Ao 2EF= Ao| oKt 2 35lth(Shotell,

Hele r}okdl A Fo| LRSI 9lo] ol H ) Et Rousseau, Gillies, Devers, & Simons, 1991),
3 OALAET WE, AT old7h Bashth The Join  BAHE FHOE o SR AL FAZEY] AL ot

Commission (2012)9] H A oA HAITALAS EA%H A HZE R A7 BHAASH oAIAE ST o 7] FA
A A1 29lo] QA Aol gt Holw] o7 qhe] B} 2Rl Ao| ola) AEW AEH AT
ol 7F ABI3) oA tAEo| QTS 7F2EQLH E5] 71 A&kl Qlth(Kang et al,, 2005; Tabak & Koprak, 2007).

FRO: B XAV IS, 217 AEY|A, JMAS LS, XOEESH

Corresponding author: Cho, Young Ae
Graduate School of Clinical Nursing Science, Sungkyunkwan University, 51 llwon-ro Gangnam-gu, Seoul 135-710, Korea
Tel: 82-2-3410-0972, Fax: 82-2-3410-2920, E-mail: yongael.cho@samsung.com

¥ 2 =22 FM1xXt 28012 20098 MSTHEim HABII=20| YRS UF|, £TE =22,
MSEHEARZISAIE] M2xt M27te8karts)(2009. 9. 24) 711 iy L X2 4
E: 20133 138 30 / AARIZ|Y: 2013H 2& 5 / AlXHFEY: 2013H 8 15

*

]



=
2= A71F o} =L AAB| 5A| Tt 7 Lof u
o vk 2Rk 2 AA A {/gﬁ u]rgo] 5 A olrt

A
Fefob sh QBAPE Aol A1,
7140 -‘ﬂr s} o= AAlo] S=aafof 3k Al5e} A2l
H h5g AR o A FshK Bate 2elo] Hn, o]
whe ﬂxu HE 4 A5A} AALE BA A 5

2 ooz %E}(Kang et al., 2005; Mooney, 2007).

Walczak & Absolon (2001)2 g 37}% Q] QAIAES
A A7 s ae], AU E 7] Fofofl Tt als
o] I2lolal SFQITE. TFE A= EEAFoA] AR o]
=of thgt
sfek 54, eheiet Xl X] = Xil*ﬂoi“i A 72 HAE T
= 5 ool FA e E sl rtaEel A A
Z1o] ufj9- = 2 s}th(Kruijver, Kerkstra, Francke, Bensing,
& van de Wiel, 2000),

A7\ FAR Ol The Aol A TslE A ko
A A7) A4S TSI Sstol A4z Q7 o)
B, Q150] ta) HEHe =S 7N A wga
LEgS o= Aoltk(Clark, 1979). 7k
W5e Ao AZfoL} o, RS 2 EHSHE A B
ofujzh ApAlah W] 74Rel4], ERelol] Tjgt vlel, ¢
st gl A o] =20 Eth(Sudha, 2005).

A7\ EAe) B HEALY SR FAE S Fo
T AolEFIHE ol e AelHA ) o=
HollA] A ol weElo] A Ealeh 1 ol
22 A7) 54Eeo] 2 119 i 5-63] oj4te] 314
o o] whE oo} e 2R 2la) Eelo] Fol
SR 0] of 7] TjolT}. Wk 7hBAFSo] 417 ofat
S 9t wizke) A 22 awo] sl 1
A3/} e} G500 8831719 $015A 9 o
o}, T 7k TS Al8Yst -2 Kirkpatrick 3 Forchuk
(1992)0] 13] 60—r°ﬂ/\1 904 43] AJgYsto] Ap7| 5%
AL Aaetol A7 FHAES Foesckn waghe s
W B SRR o R E A FAEe] aTkE B 4 9l
= 7Fse Xﬂ/\]doﬂ"%

EPEW 2 Aol A= i

T anE ERlgtew 1 FT R 1E
2B A ] 9 YAkE 25 R Aol 7] ofstatat skl

o/

|

2, otr10| =X

B AT A7 FgEde] FRAA 1EAe] 27|%
AYET ARAEG L, AT BF D ol F ol
v A= ok Fyshas ekt

3. g+l 7

7P 1L AT EE Fold ABR Ol AFDL F

of3lA] e

& Aot
7Hd 2. AR di 2t E e AR AEH A7 W Zlol T
7Hd 3. AR dl 2B Ak S To] W Aol
7Hd 4. A2 2wt E o AloET Aol =2 Ao
4, 02| el

>
N
N
)
Mlo
o
gl
>
o
1o
)
o
2
o)
él‘

LR
zo

o 12

tlo -
2

I
L
N
Ru)
1
et
N
N
=l

4 mx

oz

N
=
ol
ol
2
Lo
B
ofi
ol
ol
A
o
N
)
rir
%
Ol-l'l rir
i
2
2
offt
o

=
I‘IO ofl

E3tt}(Clark, 1979). A7 547 &

Aol HkHen dojud anAsl oL
1o A7 @5k, 5 el
o] "Fo|tH(Walczak & Absolon, 2001).,
AN Atel B2 A Bae o
S0l AAlS] Uz, B, 2} 52 vl240]
A Aol A A Rl 4 ws
5 s A1717] 913 Q] 8T BAE 7]

=¥ ZEIagolch(Park, 1995).

N9 e oo o
s oo e I
rr rSL' RS

=t o

[
=
il
m»

30
gj__:"

ol
S

oX rr e
O:

gl

- 256 -



AUMZISHT 19(2), 20134 8

Y

AN FAEAL AN A A WEA, A4H T
2 ol A, A5 A Fee vFgaEe] 9l o
o} 47|54 WE-S Ak vl ate) A ApaLe) g o
o AX A FAL B A7 WES A 5 Yk
E AN H FAEEE B} £e 0] g B 4

N

AAFSHE 2 LA E THKIm, 1982). E A7)

el
=
FATAL B FHYFOIG TR, Bt} 98

7NEFT AB| G| e, gl AEE A, 25
a5 U A G HOR Sl Ukt &

Choi, 1998; McCabe & Timmins, 2003).

w471 FARE Eol St g 2
W5ol RS Ao] vgYsi), ofUAE h et
AR Smmat Y] A7 EYEAS T A
% WS- (McCabe & Timmins, 2003)2, 1| Stanford T
SRS FRAA FBAE U SALES TG A
Efaty] 22 0H0S &35k 9l oW (Bailey, Walker,
& Madsen, 1980) 7F& &t o 7S AE o A QA AR S
S ¢ot ohoFst 27 HE E Sl th(Freeman & Adams,
1999; Kirkpatrick & Forchuk, 1992; Kruijver et al., 2000;
Yamagishet al., 2007). $-2|utetol A= AREQI} SA-=
Ao AR HERS A4 A7 wekenh, WA
BEA HBAE GO R T ATE F71ekcka
& Choi, 1998; Kang & Lee, 2006; Park, 2008).

2, X g 2ol &at

A7\ 3R w7 2k
o

T AFEF RS ol A

T

T o2 FAEY, A Aol eyt A
8ol 2ol 712E 7L th(Park, 1995). A7 F=4EH
= A ERY AEA, G A EHE R ol A=,
BEA TUZRIHS vFEeYE] Ao met A7)
T B Aoste Aoy A A Ed 22O 1|

e AbaLe gas F3 AV Bes AdsteS
set A A e 2R Oge Botolu) Felgo] 1t
25 F3l AFEYEE AdstE =S 49E Aol
w4 FHE Al AR, a4 A 4o, &
o) ATt FAYY, oFE2 Aboll tiet Sk A1
7% 5 o= /e tH(Kim, 1982)

AZIFEEE 2RO ans wol7] AsMe &
Ao} gt Sl 713E, s, S HEshs At
& ThERE AFE e ljof gk, sl oll A W A7) 5
ol gt AtollA Z3 Fete] A715= 109 oWl <]
AR AlYE A7E ko 0ol e HeE 4
O 9l = Meka7] e thafakel o0 (Ha & Choi, 1998),
A71FgER ] Slaeet FRVIIE AtArel] whet ohef

3} tHKang & Lee, 20006; Kirkpatrick & Forchuk, 1992;
McCabe & Timmins, 2003; Yamagish et al., 2007).

A7\ Az P A 8H e AThe AR E )
Z7}o|th(Park, 1995; Ha & Choi, 1998; Kang & Lee,
2006). Lin 5(2004)2] 10 A= o] stale} 2h55HY S0
A A7F4 deg S8t A= A7t 5k 50%
o e YRS Ao i dgRe] wa
gk F Aol A F 83l A3 Ar|FEER

o
i

e 2 A
WG A3 471 70] Gl FAsHE o A 47F
7HA) 245 Alo) Bl E| ik, o]t o] 6148 2
A ANFAEAS AT F ) BE Aol 271F
ol folsHA Frstglon] FAAE ASE AL B

=
(1995) Ap7|1F=7&d o] thlzte] Z-5oluf oaas 2
o gtashs aTt ook Stk ® AR e
A7|2po] e shye] Aol g e SolatA 271417
= Ao Z BEQtHLin et al,, 2004; Shimizu, Kubota,
Mishima, & Nagata, 2004).

- 257 -



o 1 2

i
X
ﬂllﬂl
N
i
rO
Ol
Sl
2
(@)
N
of.
A
et
o
ol
S
R
o
N g e

3. g

1) IS s
Rathus (1973)9] assertiveness scale2 Ha 5(1983)0]
Hokst 47| 2 AH e S AMgElgle), 53 Hma 8o
Ago] ErE 108 F 1-20 Hrold 17, 3-48] A=
ot 27, 5~63] Aol 37, 7~83] Hwo|w 47, oW
oliFol® 5HOR UEEE algt), % 308502 18
o uA gapo oseR Helsigon], d4o)
H ol 27 304 o)Al Fa1 150802 _,_ﬂ.xﬂ;,qu_/y}&_
s

2) 52 AsHA

Kim (2003)0] 8441 4] sh3o] ket ‘71 Al
AEY A 5 wE pAl] 4831
A AR WY 24 gt 14, o = 2
HEoR LItk 34, WS matk 4%
LAY sHOR el Wel Ha
om BB Bl BE4E AEA RS RO

A oJu|stct Cronbach's o= Kim (2003)2] A-Fof A
880]H, & Lol A= 850] Ut

)i

3) SUHAE TS

Park (1995)9] X QYL tizt At E 55 =
T-(Communication-conflict Inventory-Specific [CCI-S])
S ol g3tol BhEAFEC] A S 3 47 HE 25
AEE SASAT 32 F30ETdoln 5 =R A
—5‘:] :j_?-é] Z] OJ—I;]-y 17(4 ‘:]_Fé] Z] OJ—I;]-’ 21—1 ‘:]_Z1 :]_qu-’ 3%-1
Dy 47, ol 2Ry SHAA o, Ao el &
A 567(401]/\{ 180402 Bt Ao =242 7
o] At A& oujsitt =F9] Cronbach's a+= Park
(1995)¢] _%LOM% 9501, i Aol A= 925 o] it

4) XOEESZ

Aoz aolet Al e 2 A 3 5
& 2 Holn) Aelo] 47] A4S Sl slelrt
Qo AgAolgtil W= A E 2 (Lee, 2003), Rosenberg
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Pre-test Post-test
Group Intervention
1 week before After 2 weeks

Experimental Group El X E2
Control Group C1 C2

C1, El: Assertiveness behavior, Self-esteem, Job stress, Communication conflict,
C2, E2: Assertiveness behavior, Self-esteem, Job stress, Communication conflict,

X © Assertiveness training program

Figure 1. Research Design
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Table 1. Assertiveness Training Program
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Process Contents Duration (Method)
Section 1 Part 1 [Orientation, Welcome and self introduction] 80 min
[Understanding assertiveness] -Lecture 40 min,
1. Assertive and unassertive behaviors -Practice 40 min
2. Passive-aggressive behaviors
Part 2 [Assertive thinking] 80 min
1. Appropriate and inappropriate thinking -Lecture 40 min,
2. Time to do or not to do assertiveness behaviors -Practice 40 min
3. Practice
Part 3 [Demonstration of assertiveness behaviors] 80 min
1. Elements of assertiveness behaviors -Lecture 40 min,
2. Model case of assertiveness behaviors -Practice 40 min
3. Checklist of assertiveness behaviors' elements
Section 2 Part 4 [Role play assertiveness behaviors in general situation] 120 min
- Practice and feedback -Practice 120 min
Part 5 [Role play assertiveness behaviors in ICU situation] 120 min
- Practice and feedback -Practice 120 min
Section 3 Part 6 [Role play assertiveness behaviors in difficult situation] 120 min
- Practice and feedback -Practice 120 min
- Summary and final evaluation
of WSl Fk 109004 AL 0HOR B BEAST 2 NS4
948 JolEF o] Frhs AL GulRiek Conbach's A7 FATAB ARAWLS 20009 19 3005 39
Ot% Choi®} Lee (2003)2] Aol 4] 8531 0m = Lo 28‘3:_‘77}11 01 32“12‘11 tfshal 7Fo v ske] A/t

8712 48k (Table 1), of ATe) gebe FA 13 % 2%} WH o] B 47



2 AR A ALst o, 3T s S3A; 3T 5. Xlz=AEHH

2 8AIZHS] WSS v A A wi A EH 2 Ao &2

st on, B ST AT 2 R 1 +3E 2R E SPSS 14.02 o]-g3lo] B4l on,
B AlLste] F 58 o AR E EASHATH EHATA A A Q1 S ok gt

L AR 1Y Al ARz 5 3yo] 3E A A A, gAY duby B2 plEet WiEE P
Yottt AFE A o] FRE 2F & AL Y i BEHAE, SAALS otest®} Fisher's exact
2ol A AFAEH A 7|4 Y5, AotESH test, t-testE o]ttt F WA, A o] 27|54 &
I YAt F AT S5k AEAE wHsto] AL F, AFAEY A, raF A, AorEste 7 A
il o] FF P FFHUAE JER L, ol THA2

Table 2. Homogeneity of General Characteristics (N=58)
Total Expeninent G Cont_rol G
Characteristics Categories (n=27) (n=31) t/x p
n(%) or MESD n(%) or M*SD n(%) or M£SD
Age(year) 265*1.7 268+19 263t1.5 1.149 255
Gender Male 4(6.9) 2(7.4) 2(6.5) 1.000"
Female 54(93.1) 25(92.0) 29(93.5)
Marital status Single 53(91.4) 26(96.3) 27(87.1) 367"
Married 5(8.6) 1(3.7) 4(12.9)
Nursing <1 year 4(6.9) 2(7.4) 2(6.5) 017 1.000
experience 1~ <4 years 48(82.7) 22(81.5) 26(83.7)
(years) 4~ <06 years 6(10.4) 3(11.1) 3(9.8)
Religion Christian 21(36.2) 11(40.7) 10(32.3) .058 869
Buddhist 7(12.1) 3(11.1) 4(12.9)
Catholic 10(17.2) 5(18.5) 5(16.1)
None 20(34.5) 8(29.6) 12(38.7)
Education Diploma 12(20.7) 6(22.2) 6(19.4) 2.098 552
BSN 45(77.6) 21(77.8) 24(77 4)
Master 1(1.7) 0(0.0) 1(3.2)
Annual salary <30 million 6(10.3) 3(11.1) 3(9.7) 979 535
(won) 30 ~ <40 million 36(62.1) 15(55.6) 21(67.7)
40 ~ <50 million 16(27.6) 9(33.3) 7(22.6)
Motivation to Attitude & interest 11(19.0) 4(14.8) 7(23.3) 7697
be a nurse Family recommended 15(25.9) 9(33.3) 6(20.0)
To help others 10(17.2) 5(18.5) 5(16.7)
Job security 18(31.0) 8(29.6) 10(33.3)
Others 4(6.9) 1(3.7) 2(6.7)
Job satisfaction  Satisfied 44(77.2) 21(77.8) 23(76.7) 530"
Unsatisfied 12(21.0) 5(18.5) 7(23.3)
Dissatisfied 1(1.8) 1(3.7) 0(0.0)
RN experience ICU 2571151 2.85+151 233t151 442 .660
(years) Total 2.52+1.56 2.85+151 2.41%+1.56 1.103 275

TFisher's Exact test, Missing data was excluded.
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t}(Table 3).
Iv. i1 &1
3.71d #d
1. tHalxle] bk £, 2l S 3 ofof| chst SEH
u= FEAA B A7 FHERA] AN FHYE, A
RAEH A, AT BE U AoFES e 1) G
AT 2] dubs S AAE A4 A of thgt 7Hd A2 ohak Er.
W, A, AEAY, TR, £, 5, Fol, 184} A
AB7), AR WS AE, FRAY 4B GPAE) § ) AW S
OJgt ato] 7} gl= AL &2 Yeht At tjRto] 53 AT} 2o A7 sl diste] AP A
3 Ao.2 Bekal At Table 2). o) Aol & HAT AT AV L) AV WEL
287041004 & £ 31610372, 272 3.03%
2. ZAHM| [f5t SXIM S 0.529014 3.0310.4582 5 & 71 AR-ARES] zfolof &
AR o2 803} }o]7} 9l OB 2 (1=2.940, p=.005) 7}
294 7FEALS] ARAE A0} AV 2 HE, o 12 A A H ATHTable 4),
Table 3. Homogeneity of Dependent Variables (~V=58)
Experimental group (n=27) Control group (n=31)
Variables P
M=*=SD M=SD
Assertive behaviors 2.87+0.41 3.03+0.52 -1.287 204
Job stress 3.70+0.40 3.61+0.31 974 334
Communication conflict 3.76+0.32 3.58+0.39 1.909 061
Self-esteem 3.19£0.38 3.13%£0.36 575 568
Table 4. Difference of the Assertive Behaviors, Job Stress, Communication Conflict, & Self—esteem on the Assertiveness
Training Program between the Two Groups (V=58)
Variables Categories EXpem:fj;l) SO Conz;oi;lg;oup P
Assertive behaviors Pre test 2.871+0.41 3.03+0.52 2.940 .005
Post test 3.16+0.37 3.03+0.45
Difference 0.29%0.38 0.00£0.37
Job stress Pre test 3.70+0.40 3.61£0.31 -2.142 .037
Post test 3.48+0.37 3.57%0.35
Difference -0.22+0.39 -0.03+0.27
Communication conflict Pre test 3.76+0.32 3.58+0.39 -1.895 .063
Post test 3.49%0.55 3.53+0.41
Difference -0.284+0.53 -0.06+0.34
Self-esteem Pre test 3.19%0.38 3.13+0.38 1.035 305
Post test 3.23+0.26 3.09£0.34
Difference 0.05%£0.39 -0.04+0.21
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