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A Study on the Improvement in Evaluation Indicators of Public Libraries
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ABSTRACT

This study was to investigate the usefulness of the measures of the Korean Public Library Operation
Assessment. The analyzed data were collected through a fulfillment degree of the evaluation indicators and
the opinions of librarians for public libraries evaluation indicators. Same time, the comparative analysis of public
library statistical indicators and evaluation indicators was performed. Based on the results of the analysis, I
was selected assessment items that need to delete and modify. The improvements proposed in this study will
provide a direction for the improvement of the Korean Public Library Operation Assessment. And may be
applied to improve the process of the public library evaluation.

Keywords: Library performance evaluation, Evaluation indicator, Public library, Statistical indicator
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