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A Study on the Classification of Management of Multi-Family Housing
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Abstract

The purpose of the study was to develop a classification of management for the qualitative improvement of the
management of multi-family housing. The date were analyzed using the Excel program in terms of frequency and,
criticality analysis in order to draw items stage by stage. The process of research was as follows: The first process drew
classification of types using the content analysis of the documented studies. The second process examined subcategories
according to classification of types via interviews of supervisors. Further, the criticality analysis between the two items
was examined. Additionally, when this study surveys and analyzes the satisfactions and importance of management on
the basis of the classification, it can have an effect on management by reflecting the result. In conclusion, the
classification of the management of multi-family housing will make up the improvement scheme of supplement
education, certification related management and management regulations on the characteristics of multi-family housing by

types of houses in the future.

Keywords

 Multi-family Housing, Management, Classification, Documented Studies, Content Analysis, Interview of Supervisor

T 2 0f @ FEFY, AT, I8, =AAT, WEEH, 2T A2

LM B

Fale wEFY g2 A8 AfAT FEE]
Ao AFApel AR AR thE A7 EdeR
TeredTle Boh ¥ Ao AAHCE g Ho]
of gt oM geTEe] el AE flst
19799 g5l ae|Est seredeltEE Al
o, 19873 o7 WY eeFEors AdE

=
ZHE FEAANE)E #E] AR Fo BYE
£ ol FHARAHAIEE =T B 3T =
F3} A9} FANG I fldl FYALEAYS F
ST, AEarEe] yes B Ty
HA Y, FelHAE S At 20039 1€ 30¢
FE Al ok 23y FeFEe] #ert A A
o= 3 AEA =] o] FES] o] FAR AL Yol =
EStal THl - Felde] 74 2 olutE U] FARbEe]
EFEWEA, 577] AL 5 G5l tig HYdaA)
ED T3 =] A3 glrh ¥k ofy} Ao

B
>

Pels AREel] FH T o] Brug
A% wna), REARS, PSHAY 24 5 57
PP FHOR ool Y,

geh] @9 BeAEe AREEs g6 e EA
OF AEL =T QoI BYTE FYshe ofel
2 AT Utk o2 sl YFNERVE ARAS
QP A Fshe Agoltt. oleidt PN A
FEEER
==
=

)
Sl
o)
Au)
ro
o
offt
ol
Q
i
Auh
i

o

R A GEAR)), LA FAB 8 B R
g3 A @@AIAAY), SR FARA S 24 PhD
Corresponding Author: Sun-Joong Kim, Dept. of Housing &

Interior Design, Ulsan. Univ., 93 Daehak-ro, Nam-gu, Ulsan 680-
749, Korea. E-mail: sunkim@ulsan.ac.kr

1) BEF(2004.6.14). “577) AR A %eA] T », olmlE
AT

olFE BT,
2) http://es.khma.org

-11 -



12 HHs - AdF

Il M

1. PRIPEER0) et 2
FARE AT A7Ake] FEH w2t 1 H ol
YeAT AelAel B Bsle] dedE o s
ol Q. FEFA AAYRE e 975
o ¥ #giom FeUTE TR A A
QA Lk e BRAES) 95 AN o)Fold
t SRSt Fa9 FAYVE sokshs AU
At AR AZYPF-E FEsIATHKo and Park,
2000; Kim, Kwon and Jun, 2004; Eun, 2004). % A5
2 H4e SHHTE oo AE B =S dolR
= WA Ao R AEYF-E THESth(Kang and
Kim, 1994; Choi and Ahn, 2007). *ﬂaﬂt Fe o] o gx]|
g wgslaln A - ARAUAE Beee 29 F
AMdell e HAFA TS ST —rabfﬂ BNETE
Matr] flste] Aejshs Ao r APF-E EHSIA
tH(Seok and Lee, 2011; Jang, 2000; Ministry of land,
Transport and maritime affairs, 2011).

You and Hong(2000)> #z]o] HAYPATE A=H =
W, Beld 29, AFAR FoE Jroly g
8 AlETgRe ol2e Bx RS b FeA
a2t e s SAsE 15e TR o
2oz AESY

B A geuag Fse s Ee Bese
el et gl B AR etk
& 5}A XJ:LH]—HM)O oz H

mlm

2. BRItRe| R
1) AYATAA ek Bl
sl weh FEFY BeldRe] THALE o
Bolakn Q7] MR BAYT K= thEA P
TEreBele] THREE YFEAH 2

A AdEEE B ggF /s TR

.ﬂ

3) You and Hong(2000)°l =W 34184 #7d-2 AejellA] vie}
U @3 A9 olalE Fske] A5 del el Aol Al
2 WS AAehe Aow drsia ). FAdE] ol tid mAAL
3)3he A AFATE Agsivia 14 }— J&EMJ 2%y
WS E Bajsle] G849 Fraze] 4 e A A
F5he Zoleka 3ol shglovl, Beishy %& A7l me

e A e el AT A8 EAUE LHAZ 3
o §oAIS Fo1E 2217 ARl A WS Egee) o500
452k gol s wAAT 5 A9e) ALz 2271702 5 A
o MA& & B sk WaolH, AR e] dodAM & 2t
7HgA 2 AR AAHR] A oA ol tigk &84 3

© 873 23 Aol vk stk

4) 6:]61—0 ﬂ_oﬂ‘— /\ggzs]—x-l 65]1:,]]81—7(4 M= igﬁ/\‘]o],eao ]_xu
2k Alze] P4 5*33_ E‘—%OF— Mg ez WstE ). & 33
o|FTFA A FHE 7H7]E A ohAL FHE vHEe]l Ye
A2 W= oL 7HL:‘°]E]—_T’_ ols|e 4~ 9ltH(You and Hong, 2000).

S o

Park, Park and Park(2006)2 ZHZ|HFE EXH <} <l
A o2 FESNST Sin and Aan(1995)
Leo(2008)= 38t 7ledy 5 27K F¥PoE +

aknh 37 FEeE s Fee #Ee 88
2ol B3 - A ¢ AY B FoiMHAE 71 8t
Aot o]# e A4 E Park and Kim(1996)2 4}

e, 9, A=A
and Aan(1997)2 7@, A84, 7IeHe] FI&
2 FEsSYT. 2822 Mun and Bang(1999)ZF Eun
(2001), 28] 3L Lee, Choi, and Yeo(2009)2] 1o %=
A, 9, FAHE F I AR RSt

At Jﬂlﬁf Taasel A g ALEAE S EFAA
A BT 73S TES A7) oE E¥ Aan(2004)
2 g, AR, A, A T /A
Por E7F89.m Park and Kim(1989)7 Che(1996)=
AEHY, S, 23, G5, EA] 5
7] o2 Ul Ak Lee and Jun(2000) 2]
FF TR L A ERAS 2N A YFAEE, te

‘jﬂvﬂ 63@41’4 AH , S|ARE], AER, AA

G802 FTEIHOH, Sin

oge] A 3@?—011*1 5 8 gl AFRES A
R BT TGO A Lok 29t )
ohoE S B g R £U% AS 5 89

A, ARSI 5 SUT SRS Bl i)
#eM S A9 2Rt A

7_11-71- o]z%;q. _]o]] EH‘_ ‘d’ﬂ, E—, .
Papdol tig A= Yrith

) FE ol vehd %ﬂ‘””
FelzEol ek 2

o2 Fe#ert iﬁi}lﬂﬁﬁ 1979»4 29 %5
gtE APz ARGFA Q] FHe 717 Al
7o 74, AFEFA Q] AR o 78], SR
Ax, A3 4 T3 22 Axrt vt
Al AAE 2H5A =AU olF 1981 ¢
el Mg YA AYREE g YA
of it WA A7} npEEAE 1984 FEF
FAe tig AP SRS 9 PR EAE B

_E rxﬁi

i
2,
N



A+ 13

Table 1. Classification of the Management Works by Documented Studies

Management of Management of Management of
human resources physical - environment resources intangible resources
E{H|[R[L|c]P|B|T|A|P|[F|[s|M|[H|[E|[T|e[R][B|]O|[A|O|G]|A]A
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1 a [t | a [t 1 g |a|n i m|a|a|[m|a/|s |[n]s |[o]i m t t
n|s no|y no|t m/ e |a|n|n|e]|]l a|g n|n|a|fmjr|r
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n|g n|v e e n |1 m| a e n|n m| g g e g no| e m
a t e t a m| m|t e e g n a t a e e m| e a n e m| 0
* | Researcher SRR
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Seoul administration graduate school (1983) O O
80's | Park and Kim (1988, 1989) O @) O
Kang and Kim (1989) O O
Korea consumer protection board (1990) @) O
Lee, Lee, Aan and Lee (1990) O O
Kang and Kim (1993) O @) O
00’ Sin and Aan (1995) O O
5 | Park, Kim, and Che (1996) O o| |o O O
Kang and Kim (1997) O @) O
Mun and Bang (1999) @) O O
Sin and Aan (1999) O O O
Lee and Jun (2000) O O O O O O @)
Ko and Park (2000) O @) O O O
Jang (2001) O @) O
S Eun (2001, 2004) O O O
i Hong and You (2003) O @) O
0t Aan (2004) OO o0 O
c
e | Kim, Kwon and Jun (2004) O @) O
Park, Park and Park (2006)" O O
00's | Mun and Bang (2005) @) O O
Leo (2008) O O
Choi and Ahn (2007) O @) O
Eun, Ji, and Che (2008)" @) O O
Lee, Choi, and Yeo (2009) O @) O
Ministry of land, Transport and
maritime affairs (2011) O O OO O
Note. 1) management works of rental housing
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Figure 1. Flow Chart on Classification of the Management Works
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e Line up by the excel program
[— all the subcategories - Composition
from advanced study of 27 under 171 items

books

e Composition into one item
— overlapping same items

® Exemption of the same items of
types classification to the - ® Extraction
Subcategories under 36 items

® Categorization of the same items
to constitute items both
comprehensive and mutually exclusive

Figure 3. ltems Extraction Process of Subcategories
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Table 2. Supervisors Characteristics

Name!! Gender [0 N e ey s
A man 50 13 Sale 1,422
B man 50 10 Sale 594
C man 50 17 Sale 892
D man 50 20 Sale 496
E man 40 10 Sale 710
F man 40 12 Rental 693
G man 50 17 Rental 388
H man 40 11 Rental 538
1 man 40 20 Rental 558
J man 40 14 Rental 1,710

Note. 1) The names are indicated anonymous
Note. 2) Unit: The number of households
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Table 3. Chronological Frequency of Large Scale Classification

Management | E B4 L | C BTN pRiadsAmM| ul|lE|[T|E|[R|B]O]A]|O A | A
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n \§< n i | o Do o ?‘l}j{ ] e o | i |y |l ]|e]|t]|n]|e i i
a b Dy m i n | m 'yp{’ n ] n [ m | n ¢ i s i t s s
1 N a t g a [N/ >/g/ )g)/ a a | m a s n s o i m t t
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RO t e %] n >\z\ XX g n | m m|e|m|¢g/|t[ a | f
<o i n XX t >)r{> <:>/ e a | e e | n|e | e O n | f
N o t S O] m g n n t n | m ] a i
0% n &, 0%, <: e e | t t t | e X g | ¢
/( K 3 !/ X n m n KX e e
\<\ >}s> >(> Ot e | w t | m
X [ XX <:’ n | o X e | m
X ’>’8 9.9, 0.0, t r n | a
% H O ; SE
Chronology )<\ j;.::> KOO c YN m
o % X X2 <: ¢ 9 e
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oY% 9.9, P e %% t
80's 0 Pad 2 | o 0 o 60 [0S { 2000 |1 fo|ofo f2]0 |0 LY o0]1
(4 books) (0.0) {/O\ﬁ (7.4)1(0.0) (0.0) [(0.0) [6>’)/ (0.0) QQ“&P\) (8.0)( (0.0){(0.0) {(3.7) {(0.0) | (0.0)|(0.0) | (7.4)| (0.0)|(0.0) ,5’0 ) (0.0){(3.7)
90's 0 2 & 3|0 1|2 K8 acshesd 3| 1o oo |s ﬁy 2 | o
@ books)  |(0.0) {003,251 0.0) 3.7 ((7.4) g%p\ (3.7) @. [0:0)/(12.0] (3.7)|3.7) | (0.0 [0.0) | 0.0)|3.7) [(18.5 39 (0.0)
Since 005 | 1 4 10 | 1 2 (1 fneo [S&d 9l o3 o |1 | 1|00 0
(15 books) |(3.7) PIBT.0{G.7) 74|67 %ﬁ\’ (0.0) [{79717435.70] 0.0) [11.1)[ 0.0) | 3.7) | 3.7)|0.0) |(37.0 (0.0)
ol 1 \% 14 | 1 3 13 51 fafasd | 1 [ar [t 1]1]16 1
(3.7) ChAN54.9)3.7) DDA 3.7) R4 [(3:8)](55.6)(3.70014.8)| .7) | 3.7) | 3.7)|3.7) [(63.7 G.7)
¢ Items of frequency 10% more : Items of frequency 5% more
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Table 4. Subcategories of Types Classification

1. General works 19. Facilities management

2. Resident committee 20. Equipments management

3. External aftairs 21. Electricity management

4. Construction and service contract22. Management of danger facilities
5. Major purchases management  23. Management of home network

6. Residents management works ~ 24. Activation for autonomy organization
7. Rent management 25. Etiquette for the basic living

8. Accounting management 26. Leisure and convenience advancement
9. Management regulation 27. Service support for the advantages of life

—_
[=]

. Documentation management  28. Residents harmony and service activity
29.

30.

—_
—_

. Office management Energy saving

. Personnel management Complex management

13. Loss reservation management 31. Landscape management

14. Long-term repair program 32. Wastes management

15. Security management 33. Cleaning and sanitation management
16. Safety management 34. Air pollution management

17. Management of parking lot 35. Water quality management

. Management of defect repair ~ 36. Noise management
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Table 5. Criticality of Types of Operation Management and

Subcategories
Subcategories Criticality
General works 4.00
Resident committee 4.78
External affairs 3.83
Construction and service contract 4.50
Major purchases management 3.75
Residents management works 4.60
Rent management 3.50
Average 4.14
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Table 6. Criticality of Types of Administration Management and

Subcategories
Subcategories Criticality
Accounting management 4.86
Management regulation 4.50
Documentation management 4.00
Office management 4.00
Personnel management 4.29
Loss Reservation management 3.50
Average 4.19
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Table 7. Criticality of Types of Maintenance Management and

Subcategories
Subcategories Criticality
Long-term repair program 5.00
Security management 4.00
Safety management 4.00
Management of parking lot 4.20
Management of defect repair 4.80
Average 4.40
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Table 8. Criticality of Types of Techno Management and

Subcategories
Subcategories Criticality
Facilities management 4.20
Equipments management 4.50
Electricity management 4.13
Management of danger facilities 4.13
Management of home network 3.60
Average 4.11
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Table 9. Criticality of Types of Life Management and

Subcategories
Subcategories Criticality
Activation for autonomy organization 3.00
Etiquette for the basic living 3.75
Leisure and convenience advancement 3.20
Service support for the advantages of life 3.75
Residents harmony and service activity 3.60
Energy saving 3.50
Average 347

S

e, 27, daadue, drledde], sdae,

399 IS YERgTh<Table 10>,
ARBo] SHE BRIAT FY FAEE B

HoEA W T e AY AFAe] S8
Asfshz A9NE dEete A SAH4.33)7F 7HE
= et 2 v s ddE 287132 4.14),
Jasddg@1Deez yeston g ola A7kE
g 2] 97 FE Sk ATk wEbA &
YAT= AAsL A7) £ FHoR vI=EE 9

1 W s &4 AAsAY B AY I
Aol tiE #elE HegE & A

Table 10. Criticality of Types of Environmental Management and

Subcategories
Subcategories Criticality
Complex management 433
Landscape management 3.80
Wastes management 4.14
Cleaning and manitation management 4.11
Air pollution management 333
Water quality management 333
Noise management of area 4.11
Average 3.88
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