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<Abstract>

A Study on the Effect of Performance and Business Management
According to ERP Investment

Cho, Nae-eul

The main purpose of this study is to identify the factors influencing the implementation
performance of ERP system from the investment such as hardware, software and consulting fee.
The main goal of this study to analyze of ERP system implementation in various sections depending
on the amount of investment and research about the contribution of ERP utilization on overall PCB
business activities. Survey questionnaires were distributed via post and fax to PCB (Printed Circuit
Board)Company in Korea. The results of this study can be summarized as follow.

First, only 43.1% of respondents implemented ERP system at the enterprise level, which shows
that ERP system does not completely play its role as a truly integrated system. Second, companies
shows higher satisfaction rate with selectively invested on particular sub-modules. Third, the
efficiency of ERP system can be maximized by improving efficiency on core areas through selective
investments. Also, this can be maximized by performing overall investments on the general
environment in addition to the direct investment on ERP. Lastly, 59.26% of respondents reported
that the utilization of ERP has highly significant effects on the contribution of business whereas
29.63% respondents reported as significant effects on the business. These shows positive effects

of ERP on the contribution of business

Keywords: ERP System, ERP Performance, MIS System, Effect of Business
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