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<Abstract>

Business Performance Impact Caused by Display Restriction of
Customer Information Identifier:

Focusing on Domestic Securities Business

Shin, Sangchul - Lee, Youngjai

Recently, enterprises have reinforced security control in order to prevent infringement of personal
information and abuse of customer information by insiders. However, the reinforcement of security
control by enterprises makes it difficult for internal users to perform business by using a business
information system. There is, therefore, a need for research on various fields, which makes it possible
to establish an appropriate security control policy while minimizing an impact on business. The
present research verifies and analyzes an impact on difficulty in business of internal users using
customer information, which is caused by security control performed by display restriction on
customer information identifiers. The present research is intended to academically develop a
technique for statistically analyzing an impact degree and a causal relationship between security
control and an impact on business, which is a dichotomous variable, and to practically contribute
to the establishment of an efficient security policy in consideration of an impact on business when
an enterprise applies security control. A research target was internal business information systems
of domestic securities enterprises, data was collected by questionnaire, and verification/analysis was

performed by logistic regression analysis.

Keywords: Security Controls, Business Impact, Display Restriction, Security Policy Customer

Information Identifiers
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