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,Q PRGHUQ VRFLHW\ WKH /XEULFDQWV LV ZLGHO\ XVHG HYHU\GD\ OLIH VXFK DV WUDQVSRUWDWLRQ DQG

LQGXVWULDO SODQW� 7KLV VWXG\ DLPV WR SURYLGH DQ RYHUYLHZ RI WKH GLVWULEXWLRQ FKDQQHO RI
/XEULFDQW DQG LW¶V KLVWRU\ RI GHYHORSPHQW LQ .RUHD� )RU WKLV SXUSRVH� WKLV VWXG\ H[SORUHV
WKH EDVLF NQRZOHGJH DQG LW¶V FKDUDFWHULVWLFV RI OXEULFDQW ZKLFK LV HVVHQWLDO JRRGV IRU DOO
WUDQVSRUWDWLRQ LQFOXGLQJ FDUV DQG IRU DOO LQGXVWULDO IDFLOLWLHV WR SURGXFH WKHLU RZQ SURGXFWV�
$FFRUGLQJ WR GHYHORSPHQW RI LQGXVWU\ DQG HFRQRPLF JURZ� WKH GLVWULEXWLRQ FKDQQHO DOVR
H[SHQGHG DQG EHFRPH PRUH FRPSOLFDWHG� (VSHFLDOO\ DV /XEULFDQWV KDV ERWK FKDUDFWHULVWLFV
RI FRQVXPHU SURGXFWV DQG LQGXVWULDO SURGXFWV� WKH GLVWULEXWLRQ FKDQQHO LV DOVR GHYHORSHG
GLIIHUHQW ZD\V� , ZLOO DWWHPSW WR VXPPDUL]H WKH GLIIHUHQFHV EHWZHHQ HDFK GLVWULEXWLRQ
FKDQQHOV LQFOXGLQJ IUDQFKLVH QHWZRUN RI DXWRPRWLYH UHSDLU VKRS DQG LVVXHV RQ UROH DQG
UHVSRQVLELOLW\ RI PDQXIDFWXUHU DQG GLVWULEXWRU� $QG WKHQ , KRSH WR VXJJHVW WKH LPSURYHPHQW
RI GLVWULEXWLRQ FKDQQHO�

.H\ :RUGV � /XEULFDQWV� 'LVWULEXWLRQ &KDQQHO� &RQVXPHU 3URGXFWV� ,QGXVWULDO 3URGXFWV�
0DQXIDFWXUHU DQG 'LVWULEXWRU� )UDQFKLVH 1HWZRUN RI 5HSDLU VKRS
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FKDUDFWHULVWLFV RI LQGXVWULDO PDWHULDOV DQG FRQVXPHU JRRGV�
,Q GRPHVWLF PDUNHW� E\ ���� WKH OXEULFDQWV PDUNHW VKRZ DQ KLJKHU DQQXDO JURZWK UDWH

RYHU �� LQ WKH ODVW �� \HDUV EXW LQ ���� �LQ WKH EHJLQQLQJ RI HFRQRPLF FULVLV� WKH
OXEULFDQWV FRQVXPSWLRQ LV VKDUSO\ GHFUHDVHG E\ ��� WKDQ SUHFLRXV \HDU�./2,$� ������
6LQFH ���� XQWLO ���� DQ DQQXDO FRQVXPSWLRQ LV UHGXFHG ���� OHYHO HYHU\ \HDU DQG DIWHU
WKDW WKH PDUNHW LV UHFRYHUHG VORZO\� ,W ZDV D ELJ WXUQLQJ SRLQW LQ /XEULFDQWV PDUNHW DV WKH
SXUFKDVLQJ EHKDYLRU RI EX\HU LV FKDQJHG IRU FRQVLGHULQJ WKH FRVW PRUH VHULRXVO\� ,Q UHFHQW
\HDUV� IDFWRU\ RSHUDWLRQ UDWH LV GHFUHDVHG DQG H[WHQGHG GUDLQ LQWHUYDOV RI DXWRPRWLYH
OXEULFDQWV DFFRUGLQJ WR LPSURYHPHQW RI SURGXFW TXDOLW\�-RKQ� ����� DQG VDYLQJ PLQG RI
FRQVXPHU LQIOXHQFHG E\ GXOO HFRQRPLF VLWXDWLRQ� 6R WKH DQQXDO JURZWK UDWH RI PDUNHW LV
H[SHFWHG ��� WR ��� � OHYHO IRU WKH WLPH EHLQJ�
,Q .RUHD IURP ODWH ��V ZKHQ =,& EUDQG ODXQFKHG E\ 6.� FRQVXPHU VHOHFW WKH /XEULFDQWV

EUDQG E\ WKHPVHOYHV EHIRUH WKDW PHFKDQLFLDQ RI VHOOHU FKRRVH WKH EUDQG IRU FXVWRPHU¶V
YHKLFOH�.3&� ������ $V =,& EUDQG ZDV DGYHUWLVHG DQG KHOG SURPRWLRQ DJJUHVVLYHO\
FRQVXPHU UHFRJQL]HG /XEULFDQWV EUDQG DQG WKHQ PDUNHW LV GLYLGHG E\ ORFDO SURGXFW DQG
LPSRUWHG SURGXFW PDUNHW DQG PDUNHW FRPSHWLWLRQ EHFDPH PRUH VHYHUH�
'LVWULEXWLRQ FKDQQHO RI /XEULFDQWV LV FODVVLILHG LWV DSSOLFDWLRQ DV DXWRPRWLYH OXEULFDQWV�

LQGXVWULDO OXEULFDQWV DQG PDULQH 	 DYLDWLRQ OXEULFDQWV PDUNHW�0DQJ 	 'UHVHO� ����� DV QHHG
RI HDFK PDUNHW XVHU LV GLIIHUHQW DQG GLVWULEXWLRQ FKDQQHO LV FXVWRPL]HG DFFRUGLQJ WR WKLV
QHHG� )RU H[DPSOH LQGXVWULDO /XEULFDQWV GLVWULEXWLRQ KDV %�% VWUXFWXUH DQG DXWRPRWLYH
/XEULFDQWV GLVWULEXWLRQ QRUPDOO\ KDV %�& VWUXFWXUH H[FHSW WKH FDVH ZKLFK FDU PDQXIDFWXUHUV
SXUFKDVH SURGXFWV� $QRWKHU H[WUDRUGLQDU\ GLVWULEXWLRQ FKDQQHO LV PDULQH DQG DYLDWLRQ PDUNHW
EHFDXVH YHVVHO DQG DLUFUDIW KDYH WR EH VXSSOLHG WKURXJK WKH ZRUOGZLGH GLVWULEXWLRQ QHWZRUN
ZKHUHYHU WKH\ ODQG� ,Q WKLV VWXG\ ZH IRFXV RQ LQGXVWULDO DQG DXWRPRWLYH /XEULFDQWV
GLVWULEXWLRQ FKDQQHO DV PHQWLRQHG UHDVRQ DERYH�
7KH UROH RI GLVWULEXWLRQ LQGXVWU\ LV WR LQFUHDVH WKH FRPSHWLWLYHQHVV RI WKH PDQXIDFWXUHU

EHWZHHQ WKH SURGXFWLRQ DQG FRQVXPSWLRQ DQG HQKDQFH WKH EHQHILW RI FRQVXPHUV�+DQ� ������GG
$GGLWLRQDOO\ LW SOD\V DQ LPSRUWDQW UROH LQ FUHDWLQJ DQG SURPRWLQJ WKH GHPDQG RI SURGXFW
DQG LQLWLDWH WKH PDQXIDFWXUHU
V WHFKQLFDO LQQRYDWLRQ IRU QHZ SURGXFW� 7KH FXUUHQW GLVWULEXWLRQ
V\VWHP LV PRUH GLYHUVH FRPSDUHG WR WUDGLWLRQDO GLVWULEXWLRQ FKDQQHOV LQ WKH SDVW� DV OLNH
H�%XVLQHVV DQG 052� )XUWKHUPRUH LQ UHFHQW \HDUV� LQFOXGLQJ GLVWULEXWRU DQG PDQXIDFWXUHU�
IURQW�WR�EDFN UHODWHG LQGXVWU\ GHYHORS WKH %�% QHWZRUNLQJ DQG 6&0 EDVHG RQ DGYDQFHG ,7
V\VWHP� 6R� DLP RI WKLV VWXG\ LV WR XQGHUVWDQG WKH PDUNHW RI OXEULFDQWV DQG GLVWULEXWLRQ
V\VWHP IRU PRUH HIIHFWLYH DQG YDOXDEOH IDFWRU RI GLVWULEXWLRQ V\VWHP LQ WKH IXWXUH�
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ⳓ� -VCSJDBOUT

�� $IBSBDUFSJTUJD PG -VCSJDBOUT

$ /XEULFDQW LV D VXEVWDQFH LQWURGXFHG WR UHGXFH IULFWLRQ EHWZHHQ PRYLQJ VXUIDFHV�/LP 	
/HH� ������ ,W PD\ DOVR KDYH WKH IXQFWLRQ RI WUDQVSRUWLQJ IRUHLJQ SDUWLFOHV� 7KH PRVW
LPSRUWDQW IXQFWLRQ RI OXEULFDQWV LV WKH UHGXFWLRQ RI IULFWLRQ DQG ZHDU DQG LQ VRPH FDVHV� WKH
UHODWLYH PRYHPHQW RI WZR EHDULQJ VXUIDFHV LV RQO\ SRVVLEOH LI D OXEULFDQW LV SUHVHQW� 7KXV
LW FRQWULEXWH WR VDYLQJ WKH HQHUJ\ DQG UHVRXUFHV� %HVLGHV LQWHUQDO FRPEXVWLRQ HQJLQHV� WKH
PDLQ DSSOLFDWLRQ RI OXEULFDQWV DUH YHKLFOH� LQGXVWULDO JHDUER[HV� FRPSUHVVRUV� WXUELQHV DQG
K\GUDXOLF V\VWHPV�
%HVLGHV WKH PDLQ IXQFWLRQ ZKLFK UHGXFLQJ WKH IULFWLRQ DQG ZHDU RI PRYLQJ SDUW RI WKH

PDFKLQH ZKLFK LQFUHDVLQJ WKH HIILFLHQF\ RI WKH PDFKLQH DQG H[WHQG WKH OLIH RI
HTXLSPHQW�3LUUR 	 :HVVRO� ������ $QG LW WUDQVIHU WKH KHDW WKXV FRROLQJ DQG HQDEOH WKH
FRQWLQXRXV PRYHPHQW RI WKH PDFKLQH� $QRWKHU UROH LV SURWHFWLQJ DJDLQVW ZHDU DQG
SUHYHQWLQJ FRUURVLRQ� )RU K\GUDXOLF PDFKLQH OXEULFDQWV WUDQVPLW WKH SRZHU YHU\ HIILFLHQWO\
DQG LW DOVR SUHYHQW WKH UXVW� /XEULFDQWV IRUPV RLO ILOP EHWZHHQ WKH SLVWRQ DQG WKH F\OLQGHU
ZKLFK SHUIRUP VHDOLQJ DFWLRQ WR SUHYHQW WKH OHDNDJH RI FRPSUHVVHG JDV� 6XPPDUL]HG NH\
IXQFWLRQ RI OXEULFDQWV DUH �� 5HGXFH IULFWLRQ �� 7UDQVIHU KHDW �� &DUU\ DZD\ FRQWDPLQDQWV
DQG GHEULV �� 7UDQVLW SRZHU �� 3URWHFW DJDLQVW ZHDU �� 3UHYHQW FRUURVLRQ �� 6HDO IRU JDVHV
�� 6WRS WKH ULVN RI VPRNH DQG ILUH RI REMHFWV �� 3UHYHQW UXVW�

�� 1SPEVDUJPO PG -VCSJDBOUT

3ULPDU\ UDZ PDWHULDO RI OXEULFDQWV LV EDVH RLO ZKLFK FRQYHUWHG IURP FUXGH RLO� 7KH
SURFHVV RI FRQYHUWLQJ FUXGH RLO LQWR D ILQLVKHG EDVH RLO LV UHIHUUHG WR DV UHILQLQJ�&KLWQLV HW
DO�� ������ )RU PDQXIDFWXULQJ EDVH RLO� WKH DFWXDO UHILQLQJ SURFHVV EHJLQV RQO\ DIWHU WKH
GLVWLOODWLRQ VWDJH� )LUVW VWHS RI W\SLFDO PDQXIDFWXULQJ LV GLVWLOODWLRQ RI JDVROLQH� NHURVHQH DQG
GLHVHO HWF IURP FUXGH RLO� $IWHU LPSXULWLHV DUH UHPRYHG IURP WKH UHPDLQLQJ UHVLGXH E\
DWPRVSKHULF GLVWLOODWLRQ� EDVH RLO LV SURGXFHG� )LQLVKHG SURGXFW RI OXEULFDQWV LV EOHQGHG ZLWK
VRPH DGGLWLYHV IRU GLIIHUHQW W\SHV RI OXEULFDQWV DFFRUGLQJ WR WKH LQWHQGHG SXUSRVH�
7KH SURGXFWLRQ RI VLPSOH OXEULFDQWV QRUPDOO\ LQYROYHV EOHQGLQJ SURFHVVHV EXW VSHFLDOWLHV

RIWHQ UHTXLUH WKH XVH RI FKHPLFDO SURFHVVHV VXFK DV VDSRQLILFDWLRQ IRU JUHDVH� HVWHULILFDWLRQ
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IRU HVWHU EDVH RLO DQG DPLGDWLRQ IRU PHWDOZRUNLQJ OXEULFDQWV� )XUWKHU PDQXIDFWXULQJ
SURFHVVHV LQFOXGH GU\LQJ� ILOWUDWLRQ� KRPRJHQL]LQJ� GLVSHUVLRQ RU GLVWLOODWLRQ�

<'JH� �> 1SPDFTT PG -VCSJDBOUT 1SPEVDUJPO

Vrxufh = Jlulvk Fklwqlv/ Vlprq Kdfnhu/ Wlp Kloehuw +5343, %Whfkqrorj| iru kljk0txdolw| oxeulfdqwv

surgxfwlrq% H{{rqPrelo uhvhdufk dqg Hqjlqhhulqj/ Pdufk/ 5343

�5BCMF �� %PNFTUJD 1SPEVDUJPO $BQBDJUZ PG #BTF 0JM
+Xqlw = Eduuho Shu Fdohqgdu Gd|,

Vrxufh = Nruhd Oxeulfdwlqj Rlo Lqgxvwulhv Dvvrfldwlrq

&ODVVLILFDWLRQ RI OXEULFDQWV LV GLIIHUHQW DFFRUGLQJ WR E\ EDVH RLO� E\ DSSOLFDWLRQ� E\
SHUIRUPDQFH VWDQGDUG HWF� ,W FDQ EH FODVVLILHG E\ EDVH RLO W\SH DV PLQHUDO OXEULFDQWV ZKLFK
WUDGLWLRQDOO\ XVHG DQG V\QWKHWLF OXEH ZKLFK LQFOXGLQJ OHVV LPSXULWLHV WKDQ PLQHUDO OXEULFDQWV�
$FFRUGLQJ WR DSSOLFDWLRQ� LW FDQ EH FODVVLILHG DV $XWRPRWLYH� ,QGXVWULDO DQG 0DULH 	
$YLDWLRQ�6LQJK� ������ ,Q DXWRPRWLYH JURXS� WKHUH DUH HQJLQH RLO� WUDQVPLVVLRQ RLO� JHDUER[
RLO DQG IOXLG RLO E\ XVDJH� ,Q FDVH RI LQGXVWULDO JURXS WKHUH DUH PRUH GHWDLO FODVVLILFDWLRQ
VXFK DV K\GUDXOLF� FRPSUHVVRU� EHDULQJ� FLUFXODWLRQ� WXUELQH� JHDU DQG HWF� DV HDFK LQGXVWULDO
QHFHVVLW\�

$PNQBOZ ���� ����

V0Rlo WRWDO 68/333 68/333

VN Oxeulfdqwv 54/333 59/333

JV Fdowh{ 59/333 59/333

Wrwdo ;5/333 ;:/333
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�� -VCSJDBOUT *OEVTUSZ

/XEULFDQWV LQGXVWU\ LV UHODWHG DFURVV WKH ZLGH UDQJH RI RWKHU LQGXVWULHV DQG GLUHFWO\
DIIHFWHG EHFDXVH WKLV LQGXVWU\ FDQ EH LQFUHDVHG WKURXJK WKH RWKHU LQGXVWU\ GHYHORSPHQWV�
/XEULFDQWV PDNH WKH PDVV SURGXFWLRQ SRVVLEOH DQG LPSURYH WKH JURZWK RI PDFKLQHU\
LQGXVWU\ DQG E\ UHWXUQ LW LPSURYH SURGXFWLYLW\ DQG WHFKQLFDO SURJUHVV RI WKH UH�IRXQGDWLRQ RI
WKH OXEULFDQWV LQGXVWU\�/HH� ������ ,Q DGGLWLRQ� WKLV LQGXVWU\ SURPRWH WKH GHYHORSPHQW RI
WHUWLDU\ LQGXVWU\ LQ FRQQHFWLRQ ZLWK WKH VDOHV DQG ORJLVWLFV RI OXEULFDQWV�
/XEULFDQWV LQGXVWU\ LV PHFKDQLVP LQGXVWU\ DQG FDSLWDO�LQWHQVLYH LQGXVWULHV ZKLFK ODUJH

LQYHVWPHQW DQG DFFXPXODWLRQ RI UHILQLQJ WHFKQRORJ\ LV UHTXLUHG IRU PDVV SURGXFWLRQ�.3$�
������ )URP WKH HQG RI WKH QLQHWLHV� WKH SHWUROHXP LQGXVWU\ ZDV DIIHFWHG E\ D ZDYH RI
PHUJHUV� 7KHVH FUHDWHG QHZ DQG ODUJHU OXEULFDQW VWUXFWXUHV DW WKH PHUJHG FRPSDQLHV� 7KH
SULQFLSDO UHDVRQV IRU WKHVH PHUJHUV ZHUH HFRQRPLF IDFWRUV LQ FUXGH RLO H[WUDFWLRQ DQG
UHILQLQJ ZKLFK UHVXOWHG LQ ORZHU UHILQLQJ PDUJLQV
7KHUH DUH DERXW ���� OXEULFDQW PDQXIDFWXUHUV UDQJLQJ IURP ODUJH WR VPDOO� 2Q RQH KDQG

WKHUH DUH YHUWLFDOO\�LQWHJUDWHG SHWUROHXP FRPSDQLHV ZKRVH PDLQ EXVLQHVV REMHFWLYH LV WKH
GLVFRYHU\� H[WUDFWLRQ DQG UHILQLQJ RI FUXGH RLO� /XEULFDQWV DFFRXQW IRU RQO\ D YHU\ VPDOO
SDUW RI WKHLU RLO EXVLQHVV DQG DURXQG ��� VXFK QDWLRQDO DQG PXOWLQDWLRQDO RLO FRPSDQLHV DUH
LQYROYHG WKLV PDQXIDFWXULQJ JURXS� 2Q WKH RWKHU KDQG DERXW ���� LQGHSHQGHQW OXEULFDQW
FRPSDQLHV PDLQO\ FRQFHQWUDWH RQ WKH PDQXIDFWXULQJ DQG PDUNHWLQJ RI OXEULFDQWV DQG YLHZ
OXEULFDQWV DV WKHLU FRUH EXVLQHVV� :KLOH WKH ODUJH� LQWHJUDWHG FRPSDQLHV IRFXV RQ
KLJK�YROXPH OXEULFDQWV VXFK DV HQJLQH� JHDU DQG K\GUDXOLF RLOV� PDQ\ LQGHSHQGHQW OXEH
FRPSDQLHV FRQFHQWUDWH RQ VSHFLDOWLHV DQG QLFKH EXVLQHVV� ZKHUH DSDUW IURP VRPH WDLORU�PDGH
OXEULFDQWV� FRPSUHKHQVLYH DQG H[SHUW FXVWRPHU VHUYLFH LV SDUW RI WKH SDFNDJH�*RVDOLD� �����

�� )JTUPSZ PG %PNFTUJD .BSLFU

7KH URRW RI WKH GRPHVWLF OXEULFDQWV LQGXVWU\ VKDUH KLVWRU\ RI SHWUROHXP DQG UHILQLQJ
EXVLQHVV� ,W ZDV VWDUWHG LQ WKH HDUO\ QRW E\ LQGLJHQRXV WHFKQRORJ\ E\ IRUHLJQ EUDQG DQG
WHFKQRORJ\ DIILOLDWHG� ,W
V QRW FOHDU IURP ZKHQ SHWUROHXP ZDV XVHG LQ .RUHD EXW HVWLPDWHG
IURP ���� DFFRUGLQJ WR VHYHUDO KLVWRULFDO UHFRUGV� %HIRUH WKLV SHRSOH XVHG YHJHWDEOH RLO RU
DQLPDO IDW IRU OLJKWLQJ� ,Q ����V WKH SHWUROHXP ZDV LQWURGXFHG EXW IRU LQGXVWULDO SXUSRVH LW
VXSSOLHG IURP WKH -DSDQHVH FRORQLDO HUD DV WKHLU FLUFXPVWDQFH QHFHVVLW\�.12&�������
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$IWHU -DSDQHVH DQQH[DWLRQ RI .RUHD LQ ����� IRUHLJQ RLO FRPSDQLHV VXFK DV 6WDQGDUG
2LO� 7H[DFR DQG 6KHOO EHJDQ LQ HDUQHVW DQG 6WDQGDUG 9DFXXP RLO HVWDEOLVKHG ILUVW JDV
VWDWLRQ� <HRNMXQ 6WDWLRQ� (DFK IRUHLJQ RLO FRPSDQ\ IRXQG WKH GLVWULEXWLRQ FRPSDQ\ DQG VROG
WKH SURGXFW YLD GLVWULEXWRU ZLWK EUDQG DV EHORZ�

�5BCMF �� 'JSTU %JTUSJCVUJPO $IBOOFM BOE CSBOE PG 1FUSPMFVN

Vrxufh = 433 |hdu ri Nruhd Shwurohxp Lqgxvwu|

,Q WKH ����V� DV -DSDQ LQYDGHG RWKHU FRXQWULHV� FLUFXPVWDQFHV RI SHWUROHXP GLVWULEXWLRQ
ZDV FKDQJHG� ,Q ���� IRU PRUH VWDEOH VXSSO\ &KRVXQ 3HWUROHXP &R�� /WG� IRXQGHG DQG WKH
ILUVW UHILQHU\ SODQW DQQXDO FDSDFLW\ RI �� PLOOLRQ WRQV ZDV FRQVWUXFWHG LQ :RQVDQ� :RQVDQ
SODQW ZDV H[SDQGHG DV DQQXDO FDSDFLW\ RI �� PLOOLRQ WRQV DQG LQ ���� VWDUWHG WR SURGXFH
/XEULFDQWV DQG VXSSOLHG PDFKLQH RLO� ,W ZDV WKH SUHPLXP OHYHO RI /XEULFDQWV DQG QHZ VWHS
IRU GRPHVWLF OXEULFDQWV GLVWULEXWLRQ�
$IWHU WKH OLEHUDWLRQ LQ ����� 86 0LOLWDU\ JRYHUQPHQW HVWDEOLVKHG 3HWUROHXP 'LVWULEXWLRQ

$JHQF\ �3'$� IRU WKH LPSRUW DQG GLVWULEXWLRQ RI SHWUROHXP SURGXFWV DQG VROG PLOLWDU\
SURGXFWV WR WKH SXEOLF WKURXJK WKH 3'$� &KRVXQ 3HWUROHXP &R ZDV DOVR VXEMHFW WR WKH
PDQDJHPHQW RI PLOLWDU\ DQG WKHLU GLVWULEXWLRQ FKDQQHO ZDV DEVRUEHG RQ WKH 3'$ DQG
DGGLWLRQDOO\ SHWUROHXP GLVWULEXWLRQ FRPELQDWLRQ ZKLFK LV UHVSRQVLEOH LQ HDFK UHJLRQ ZDV
IRUPHG� %HIRUH .RUHDQ ZDU� LQ ���� .RUHD 2LO 6WRUDJH &R�� �.26&2� ZKLFK MRLQW YHQWXUH
RI � PDMRU RLO FRPSDQ\ ZDV HVWDEOLVKHG IRU WKH VWRUDJH DQG VDOH RI DOO SHWUROHXP RSHUDWLRQV
DQG WKLV WLPH DOPRVW DOO RI /XEULFDQWV ZDV 8�6� PLOLWDU\
V DQG UHSURGXFWLRQ RI XVHG RQH�
,Q���� GXH WR .RUHDQ :DU� IRUHLJQ RLO FRPSDQ\ VXFK DV 6WDQGDUG� &DOWH[ DQG 6KHOO SXOOHG
RXW WKH EXVLQHVV IURP .RUHD DQG .26&2 ZDV GHGLFDWHG WR GLUHFW VDOHV�
,Q WKH ����V JRYHUQPHQW VFKHPHG D ��\HDU HFRQRPLF GHYHORSPHQW SODQ IRU HFRQRPLF

'PSFJHO 0JM $PNQBOZ 4UBOEBSE 7BDVVN 0JM 5FYBT 0JM 4IFMM 0JM

Ruljlq XVD XVD XN

Glvwulexwru

Fkrvxq Mxqjdqj Pl|x

Qruwk Fkrvxq Pl|x

Vrxwk Fkrvxq Pl|x

Mhlo frpsdq|

Jdv Vwdwlrq \hrnmxq Vwdwlrq Mrqjur Vwdwlrq

Eudqg

\rqjpd0S|r

+Shjdvxv2Jvvrolqh,

Vro0S|r

+Slqhwuhh2Fdurvhqh,

Vhqjul0S|r

+Ylfwru|2Fdurvhqh,

E|xo0S|r +Vwdu,

Mhrn0vdn

Mrjdh0S|r

+Uhg Vkhoo,
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LQGHSHQGHQFH DQG LPSURYHPHQW� 7R DFKLHYH WKH JRDO JRYHUQPHQW FDUULHG IRUZDUG D SODQ WR
EXLOG LQGXVWULDO SURGXFWLRQ IDFLOLW\ DQG WR GHYHORS WKH LPSRUW VXEVWLWXWLRQ LQGXVWULHV VXSSRUW�
&RQVWUXFWLRQ RI UHILQHU\ SODQW ZDV WKH FRUH SODQ IRU LQIUD VWUXFWXUH RI HFRQRPLF
GHYHORSPHQW� 2QH RI WKHVH VWUDWHJ\ ZDV ORFDOL]DWLRQ RI /XEULFDQWV DQG WKHQ .XNGRQJ
3HWUROHXP &R�� /WG ZKLFK ZDV VSHFLDOL]HG OXEULFDQWV VDOHV FRPSDQ\ ZDV ODXQFKHG LQ �����
,Q ���� DFFRUGLQJ WR .RUHD 1DWLRQDO 2LO &RUSRUDWLRQ $FW� .12& ZDV HVWDEOLVKHG DQG LQ

���� GDLO\ SURGXFWLRQ FDSDFLW\ ������ EEO RI 8OVDQ UHILQHU\ SODQW ZDV RSHUDWHG� ,Q �����
.XNGRQJ 6KHOO 5HILQHU\ &R�� REWDLQHG ILUVW .6 DSSURYDO RQ /XEULFDQWV SURGXFW DQG LQ ����
.XNGRQJ 3HWUROHXP SURGXFHG EDVH RLO�
7KH ����V LW ZDV WKH JURZLQJ SHULRG RI MRLQW YHQWXUH ZLWK IRUHLJQ RLO PDMRU DQG UDSLG

H[SDQVLRQ WLPH RI /XEULFDQWV LQGXVWU\�

�5BCMF �� -VCSJDBOUT .BOVGBDUVSFS BOE 'PSFJHO 1BSUOFS JO ���� � ����

Vrxufh = NQRF/ VN/ Prelo

$V /XEULFDQWV LQGXVWU\ ZDV JURZLQJ DQG ORWV RI SURGXFW LQFOXGLQJ GRPHVWLF DQG IRUHLJQ
EUDQGV ZDV VXSSOLHG� LW ZDV QHFHVVDU\ WR SUHYHQW FLUFXODWLRQ RI VLPLODU WUDGHPDUNV DQG
VXEVWDQGDUG SURGXFWV DQG DV D UHVXOW .RUHD 3HWUROHXP 4XDOLW\ ,QVSHFWLRQ ,QVWLWXWH ZDV
HVWDEOLVKHG IRU SURKLELWLRQ RI SURGXFWLRQ RU VDOHV RI LOOHJDO SHWUROHXP SURGXFWV DQG
PDQGDWRU\ TXDOLW\ LQVSHFWLRQ LQ ����� &XUUHQWO\ QDPH RI LQVWLWXWH ZDV FKDQJHG WR .RUHD
3HWUROHXP 4XDOLW\ 	 'LVWULEXWLRQ $XWKRULW\ DQG SHUIRUP WKH H[WHQGHG UROHV UHODWHG
SHWUROHXP ZRUNV�

*RYHUQPHQW HQIRUFHG WKH ORFDOL]DWLRQ SROLF\ RI EDVH RLO IRU WKH SXUSRVH RI VWDEOH VXSSO\
RI OXEULFDQW IURP ���� DQG DV D UHVXOW 6VDQJ\RQJ 5HILQHU\ RSHUDWHG WKH IDFLOLWLHV RI

+PJOU 7FOUVSF $PNQBOZ 'PSFJHO 1BSUOFS 1BSUOFS 0SJHJO &TUBCMJTIFE

NQRF Jxoi XVD 4<95

Krqdp uhilqhu| Fdowh{ XVD 4<9:

Nxngrqj Vkhoo uhilqhu| Vkhoo XN ) Krodqg 4<9<

N|xqjlq Hqhuj| Xqlrq rlo XVD 4<9<

Prelo Nruhd Prelo Oxeulfdqwv XVD 4<:6

Expzrr Fkhplfdo \xvklur Fkhplfdo Mdsdq 4<:6

Nruhd Krxjkwrq Krxjkwrq XVD 4<:7

Kdq\hh Shwurohxp QLRF Ludq 4<:9

Noxehu Oxeulfdwlrq Nruhd Noxehu Jhupdq 4<:<
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FDSDFLW\ ����� %3&' LQ ���� DQG .XNGRQJ 3HWUROHXP &R�� SURGXFHG ����� %3&' RI EDVH
RLO LQ �����.RQJ� 6� 6�� ������ 2Q EHKDOI RI JRYHUQPHQW
V HQFRXUDJH SROLF\� GRPHVWLF EDVH
RLO PDUNHW ZDV VHWWOHG LQ ����V DQG IUHH WUDGH RI EDVH RLO DOORZHG LQ ����� )URP WKHQ
/XEULFDQWV LQGXVWU\ LQ HDUQHVW HQWHUHG LQWR D IUHH PDUNHW HFRQRPLF V\VWHP� DQG WKH
/XEULFDQWV PDQXIDFWXULQJ ZDV DQFKRUHG WR WKUHH FDWHJRU\ DV ILUVW SHWUROHXP UHILQHU\� VHFRQG
SHWUROHXP UHILQHU\ DQG OXEULFDQWV PDQXIDFWXULQJ� WKLUG OXEULFDQWV PDQXIDFWXULQJ�

�� .BSLFU $POTVNQUJPO

���� .BSLFU 4J[F

7KH FRQVXPSWLRQ RI /XEULFDQWV LV FORVHO\ UHODWHG WR RYHUDOO HFRQRPLF VLWXDWLRQV DV
PHQWLRQHG� $FFRUGLQJ WR GHYHORSPHQW RI SXEOLF DQG SULYDWH WUDQVSRUWDWLRQ DQG LQGXVWU\ WKH
FRQVXPSWLRQ LV LQFUHDVHG�.DQJ� '� .�� ������ ,W PHDQV /XEULFDQWV FRQVXPSWLRQ LV JURZLQJ
ZLWK WKH VL]H RI WKH HFRQRP\ DQG QDWLRQDO LQFRPH�
7KH PDUNHW VL]H RI GRPHVWLF OXEULFDQWV LV ��� 0LOOLRQ /LWHU DQG DPRXQW ��� 7ULOOLRQ :RQ

LQ ����� %HIRUH ,0) FULVLV LQ ����� WKH GRPHVWLF OXEULFDQWV PDUNHW JURZ KLJKO\ DQQXDO
JURZWK UDWH RI ���� EXW LQ ���� WKH OXEULFDQWV FRQVXPSWLRQ LV VKDUSO\ GHFUHDVHG E\ ���
WKDQ SUHFLRXV \HDU�6%&� ������

�5BCMF �� � &DPOPNJD (SPXUI BOE -VCSJDBOUT JODSFBTF SBUF

Vrxufh = Nruhd Oxeulfdwlqj Rlo Lqgxvwulhv Dvvrfldwlrq 2 Vwdwlvwlfv Nruhd

$IWHU ���� WKH FRQVXPSWLRQ ZDV UHFRYHUHG VORZO\ DQG PDUNHW SLFNHG XS VDPH DV EHIRUH
,0) FULVLV� %XW RQFH DJDLQ GXH WR JOREDO ILQDQFLDO FULVLV LQ ����� WKH FRQVXPSWLRQ ZDV
VKUXQNHQ DJDLQ E\ ��� DQG LW ZDV HTXLYDOHQW OHYHO RI UHGXFWLRQ ZLWK ,0) FULVLV� 'XULQJ
WKRVH SHULRG PDFKLQHU\ LQGXVWU\ ZKLFK LV KLJK OXEULFDQWV DQG HQHUJ\ FRQVXPSWLRQ LQGXVWU\
ZDV UHFHVVHG DQG LW ZDV RQH RI PDLQ IDFWRU RI UHGXFWLRQ� )URP ���� WKH FRQVXPSWLRQ LV
LQFUHDVHG VOLJKWO\ DFFRUGLQJ WR UHFRYHU\ RI HFRQRP\� %XW ODVW \HDU FRQVXPSWLRQ ZDV DOVR

': ���� ���� ���� ���� ���� ����

Hfrqrplf Jurzwk +(, 814 516 316 916 61: 513

JGS +Wuloolrq Zrq, <:813 4/35918 4/39813 4/4:615 4/56814 4/5:5/8

Oxeh Frqvxpswlrq +NO, <:3/456 <9;/88: ;96/779 <<4/:65 4/343/848 <<:/668

Lqfuhdvh Udwh +(, 7199 03149 0431< 471;9 41< 0416
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GHFUHDVHG FRPSDUH WR SUHYLRXV \HDU DQG FXUUHQW JOREDO HFRQRPLF GRZQWXUQ DQG GHFOLQH LQ
H[SRUWV LV D QHJDWLYH HIIHFW RI LWV FRQVXPSWLRQ� 'XH WR WDUG\ JURZWK RI LQ HFRQRP\ WKLV
OHYHO ZLOO EH NHSW IRU WKH WLPH EHLQJ�

���� .BSLFU 4FHNFOU

7KHUH DUH VHYHUDO ZD\V WR FODVVLI\ WKH /XEULFDQWV PDUNHW E\ DSSOLFDWLRQ RU PDWHULDO RU
SHUIRUPDQFH HWF� .RUHD /XEULFDWLQJ 2LO ,QGXVWULHV $VVRFLDWLRQ FODVVLILHG � FDWHJRULHV DV
$XWRPRWLYH� 0DULQH� ,QGXVWULDO� 0HWDO :RUNLQJ )OXLG DQG 2WKHUV IRU WKH VWDWLVWLFV RI
/XEULFDQW VDOHV VDPH DV -DSDQ VWDWLVWLFV�
7KH ELJJHVW VHJPHQW LV DXWRPRWLYH DQG LWV GHPDQG LV GLUHFWO\ UHODWHG WR WKH QXPEHU RI

YHKLFOHV DQG FRQVXPSWLRQ RI OXEULFDWLQJ RLO SHU YHKLFOH�6RQJ� 0 �.� ������ 5HFHQW WKH
QXPEHU RI UHJLVWHUHG YHKLFOHV DUH LQFUHDVLQJ DQQXDOO\ �a�� HDFK EXW DFFRUGLQJ WR WKH
VXUYH\ RI DXWRPRWLYH PLOHDJH E\ .RUHD 7UDQVSRUWDWLRQ 6DIHW\ $XWKRULW\ FXUUHQW DYHUDJH
PLOHDJH LV ����NP ZKLFK UHGXFHG E\ PRUH WKDQ ��� FRPSDULQJ WR �� \HDUV DJR� ,W FRPHV
IURP WKH OHVV GULYLQJ RI SULYDWH FDU GXH WR IXHO SULFH LQFUHDVLQJ DQG LPSURYHG SXEOLF
WUDQVSRUWDWLRQ VHUYLFH� $OVR DQQXDO OXEULFDQWV FRQVXPSWLRQ SHU YHKLFOH LV GHFUHDVLQJ IURP
���� /LWHU LQ ���� WR ���� /LWHU LQ ���� E\ OHVV PLOHDJH DQG ORQJHU LQWHUYDO RI OXEULFDQWV
FKDQJH UHVXOWHG IURP TXDOLW\ LPSURYHPHQW RI OXEULFDQWV DQG FDUV�-RKQ 0DUWLQ� ������ $V D
UHVXOW RYHUDOO FRQVXPSWLRQ RI DXWRPRWLYH LV VWDJQDQW�

�5BCMF �� � -VCSJDBOUT $POTVNQUJPO 	VOJU � UIPVTBOE ,-


Vrxufh = Nruhd Oxeulfdwlqj Rlo Lqgxvwulhv Dvvrfldwlrq

7KH VHFRQG LV LQGXVWULDO OXEULFDQWV RI P�V ����� ZKLFK DOO NLQG RI LQGXVWU\ LQYROYHG VXFK
DV JHQHUDO PDQXIDFWXULQJ� HQHUJ\� VWHHO DQG SDSHU LQGXVWU\ HWF� $PRQJ JHQHUDO
PDQXIDFWXULQJ LWV FRQVXPSWLRQ LV LQIOXHQFHG PDLQO\ E\ WKH DXWRPRWLYH LQGXVWU\ DQG

$BUFHPSZ ���� ���� ���� ���� ���� ���� .�4
*ODSFBTF
��� WT����

Dxwrprwlyh 685 675 656 683 687 67; 671<( 041: (

Lqgxvwuldo 55< 547 4;8 53< 539 543 5414( 41< (

Pdulqh 464 468 43: 44: 44< 444 4414( 091: (

Phwdo Zrunlqj 437 436 <7 454 45< 45< 451<( 313 (

Rwkhuv 487 4:5 487 4<8 535 4<< 5313( 0418 (

Wrwdo <:3 <9< ;96 <<5 4/343 <<9 433( 0416 (
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PDFKLQHU\ LQGXVWU\ DV WKHVH LQGXVWULHV ZLHOG VWURQJ LQIOXHQFH RQ RWKHU VXE�LQGXVWU\ DQG
RSHUDWLRQ UDWH RI PDQ\ LQGLYLGXDO IDFWRULHV� 6WHHO LQGXVWU\ LV RQH RI WKH KXJH FRQVXPSWLRQ
VHFWRU DQG QRZDGD\V HQHUJ\ LQGXVWU\ FRQVXPSWLRQ LV LQFUHDVLQJ RZLQJ WR ELJ LQYHVWPHQW LQ
SRZHU SODQW�
0DULQH VHFWLRQ LV QRUPDOO\ FRQWDLQV WKH FRQVXPSWLRQ RI DYLDWLRQ GXH WR VPDOO SRUWLRQ

FRPSDUH WR PDULQH DQG RWKHU JURXS� 0DULQH DQG DYLDWLRQ FRQVXPSWLRQ LV QDWXUDOO\ FORVH
UHODWLRQ ZLWK ORFDO VKLS EXLOGLQJ DQG YHVVHO RSHUDWLRQ VWDWXV ZKLFK LV LQGLFDWRU RI LPSRUW DQG
H[SRUW EXVLQHVV�
0HWDO ZRUNLQJ VHFWRU LV D NLQG RI OXEULFDQWV UHODWHG WR FXWWLQJ DQG PDFKLQLQJ RI PHWDOV�

UROOLQJ RI VWHHOV� KHDW WUHDWPHQW DQG UXVW SUHYHQWLQJ� &XWWLQJ DQG PDFKLQLQJ LV LQIOXHQFHG E\
RSHUDWLRQ UDWH RI JHQHUDO PDQXIDFWXULQJ LQGXVWU\ VXFK DV DXWRPRWLYH SDUW PDQXIDFWXULQJ DQG
PDFKLQH PDQXIDFWXULQJ� 5ROOLQJ RLO LV PDLQO\ VXEMHFWHG WR RSHUDWLRQ IOXFWXDWLRQ DQG
LQYHVWPHQW RI VWHHO LQGXVWU\� +HDW WUHDWPHQW DQG UXVW SUHYHQWLQJ LV RQH RI LPSRUWDQW UROH RI
OXEULFDQWV DQG DOVR DIIHFWHG RYHUDOO PDQXIDFWXULQJ SURVSHULW\ DQG DGYHUVLW\�
2WKHUV LQFOXGH *UHDVH� LQVXODWLQJ RLO DQG SURFHVV RLO ZKLFK LV D NLQG RI VSHFLDOWLHV IRU

WKHLU XVDJH� ,QVXODWLQJ RLO LV UHODWHG ZLWK HOHFWULF HTXLSPHQW OLNH RLO�ILOOHG WUDQVIRUPHUV� KLJK
YROWDJH FDSDFLWRUV DQG FLUFXLW EUHDNHUV PDLQO\ IRU HOHFWULFDO LQVXODWLQJ DQG FRRODQW� 3URFHVV
LV D NLQG RI UDZ PDWHULDO LQ SURFHVV RI SODVWLFL]HUV IRU WKH UXEEHU LQGXVWU\ OLNH WLUH
PDQXIDFWXUHU� *UHDVH LV D VRIW VROLG DW URRP WHPSHUDWXUH DQG FRQVLVWV RI VRDS HPXOVLILHG
ZLWK PLQHUDO� ,W LV DSSOLHG WR PHFKDQLVPV WKDW FDQ RQO\ EH OXEULFDWHG LQIUHTXHQWO\ DQG
ZKHUH D OXEULFDWLQJ RLO ZRXOG QRW VWD\ LQ SRVLWLRQ� ,W DFW DV VHDODQWV WR SUHYHQW LQJUHVV RI
ZDWHU DQG LQFRPSUHVVLEOH PDWHULDOV�

���� *OEVTUSJBM -VCSJDBOUT WT� "VUPNPUJWF -VCSJDBOUT

,QGXVWULDO OXEULFDQWV DUH XVHG IRU DOO NLQG RI LQGXVWU\ ZKLFK KDYH SURGXFWLRQ DQG VR KDYH
GLIIHUHQW FKDUDFWHULVWLFV IURP DXWRPRWLYH OXEULFDQWV� 7KH SURFHVV RI SXUFKDVLQJ LQGXVWULDO
OXEULFDQWV LV PRUH FRPSOLFDWHG DQG WDNHV ORQJHU WLPH �.RQJ� 6� 6�� ������ 7KH GHPDQG IRU
LQGXVWULDO OXEULFDQWV LV LQIOXHQFHG E\ RYHUDOO HFRQRPLF VLWXDWLRQ EXW WKH FRQGLWLRQ RI HDFK
LQGXVWU\ LV PRUH LPSRUWDQW WR WKH FRQVXPSWLRQ RI HDFK FRPSDQ\� )RU H[DPSOH� ZKHQ WKH
ERRP LQ VKLSEXLOGLQJ WKDW RQH LV WR LQFUHDVH WKH TXDQWLW\ VXSSOLHG WR WKH VKLS\DUG� DQG LI
VWHHO LQGXVWU\ LV VOXPS WKH FRQVXPSWLRQ RI VWHHO PDQXIDFWXUHU LV UHGXFHG� ,Q UHFHQW \HDUV�
WKH GHPDQG IRU HQHUJ\ LQGXVWU\ LV LQFUHDVHG RZLQJ WR FRQVWUXFWLRQ RI QHZ SRZHU SODQWV
FDXVHG E\ LQVWDELOLW\ RI WKH HOHFWULF SRZHU VXSSO\� &RQYHUVHO\� GXH WR UHFHVVLRQ RI JHQHUDO



$BTF 4UVEZ GPS %JTUSJCVUJPO $IBOOFM PG -VCSJDBOUT BOE 'SBODIJTF /FUXPSL PG ,PSFB ���

FRQVWUXFWLRQ� PDQXIDFWXUHU RI FRQVWUXFWLRQ PDWHULDOV LQFOXGLQJ HOHYDWRU PDQXIDFWXUHU
V
GHPDQG LV PDUNHGO\ UHGXFHG FLUFXPVWDQFHV� 7KXV WKH IOXFWXDWLRQ RI LQGXVWULDO OXEULFDQWV
GHPDQG LV LQ DFFRUGDQFH ZLWK WKH DWPRVSKHUH RI HDFK LQGXVWU\�
,Q FDVH RI DXWRPRWLYH OXEULFDQWV ZKLFK LV FORVH WR FRQVXPHU JRRGV LV GLUHFWO\ DIIHFWHG E\

GULYLQJ PLODJH RI FDU� )RU WKH SDVVHQJHU FDU� WKH FRQVXPSWLRQ RI OXEULFDQWV LV FRQQHFWHG WR
WKH HFRQRPLF VLWXDWLRQ DV LQFRPH RI LQGLYLGXDOV LV FORVHO\ GHSHQG RQ WKH HFRQRPLF
FRQGLWLRQV� )RU FRPPHUFLDO YHKLFOHV� WKH FRQVXPSWLRQ RI OXEULFDQWV LV DIIHFWHG E\ WKH
ORJLVWLFV GHPDQG ZKLFK LV FRQQHFWHG WR WKH HFRQRPLF XS DQG GRZQ�
'HPDQG RI LQGXVWULDO JRRGV DIIHFWHG E\ FRQVXPHU JRRGV DQG GHULYHG GHPDQG FKDQJH LV

JUHDWHU WKDQ WKH FRQVXPHU SURGXFW FKDQJH �/HH� 6� +� HW DO� ������ DQG FRQVXPHU JRRGV
DOVR LQIOXHQFHG E\ JHQHUDO HFRQRPLF VLWXDWLRQ� 7KH FRQVXPSWLRQ RI LQGXVWULDO OXEULFDQWV LV
GHHSO\ FRQQHFWHG RI HDFK LQGXVWULDO HFRQRPLF FRQGLWLRQ DQG DXWRPRWLYH OXEULFDQWV LV DOVR
DIIHFWHG E\ VXUURXQGLQJV� VR ERWK DUH PXWXDOO\ LQIOXHQFHG LQ ORQJ WHUP SHUVSHFWLYH�

�� %JTUSJCVUJPO $IBOOFM

���� $IBOOFM .FNCFST

$PHULFDQ 0DUNHWLQJ $VVRFLDWLRQ GHILQH WKH GLVWULEXWLRQ FKDQQHOV DV �DQ\ ILUPV RU
LQGLYLGXDOV ZKR SDUWLFLSDWH LQ WKH IORZ JRRGV DQG VHUYLFHV DV WKH\ PRYH IURP D SURGXFHU
WR DQ XOWLPDWH RU LQGXVWULDO XVHU��&RPPLWWHH RQ 'HILQLWLRQV $0$� ������ ,Q FDVH RI SURGXFW
GLVWULEXWLRQ DSSURSULDWH QXPEHU RI PLGGOHPDQ FDQ LQFUHDVH WKH HIILFLHQF\ RI WLPH� SODFH DQG
VWRUDJH EHWZHHQ WKH SURGXFHU DQG FRQVXPHU RU HQG XVHU �+DQ� -� N�� �����
$V PRVW PDQXIDFWXUHUV VHOO WKHLU SURGXFWV QRW GLUHFWO\ WR FRQVXPHUV EXW GLVWULEXWLRQ

FKDQQHO� /XEULFDQWV PDQXIDFWXUHU KDYH VLPLODU GLVWULEXWLRQ FKDQQHO LQ .RUHD� 'LVWULEXWLRQ
VWUXFWXUH RI WKH GRPHVWLF /XEULFDQWV PDUNHW LV YHU\ FORVH ZLWK WKDW RI JDVROLQH DQG RWKHU
IXHO EXVLQHVV EHFDXVH LW ZDV VWDUWHG ZLWK JDV VWDWLRQ LQGXVWU\
'LVWULEXWLRQ FKDQQHO RI /XEULFDQWV LV GLIIHUHQW DFFRUGLQJ WR WKH EUDQG� ,W PHDQV ORFDO

EUDQG DQG LPSRUWHG JOREDO EUDQGV KDYH GLIIHUHQW GLVWULEXWLRQ VWUXFWXUH� $QG DOVR LW LV
GLVWLQJXLVKHG E\ DSSOLFDWLRQ� DXWRPRWLYH DQG LQGXVWULDO�/HH� 8� +�� ������
'LVWULEXWLRQ FKDQQHOV RI IXHO JDV LV VLPSOH DQG ZHOO�URXQGHG VWUXFWXUH DV WKH UHILQHU\ FRPSDQLHV

VHOOV WKH SURGXFWV WR GLVWULEXWRU DQG GLVWULEXWRU UHVHOOLQJ WR WKH JDV VWDWLRQ�%DH� %� 5� HW DO��
����� EXW /XEULFDQWV KDYH RQH RU WZR PRUH FKDQQHO PHPEHU WKDQ IXHO EXVLQHVV� *HQHUDO UROO
DQG FKDUDFWHULVWLF RI HDFK PHPEHUV RI /XEULFDQWV GLVWULEXWLRQ FKDQQHOV DUH DV IROORZV�
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<'JH� �> %JTUSJCVUJPO $IBOOFM PG 1FUSPMFVN BOE -VCSJDBOUT

Vrxufh = Xqghuvwdqglqj ri Shwurohxp Lqgxvwu| 2 Nruhd Qdwlrqdo Rlo Frusrudwlrq

'LUHFW VDOHV IURP /XEULFDQW PDQXIDFWXUHU WR HQG XVHU LV WKH VKRUWHVW DQG OLPLWHG LQ FDVH
WR HTXLSPHQW EXLOGHU RU KXJH FRQVXPHU RI OXEULFDQWV� ,W KDSSHQ PRUH LQ LPSRUWHG EUDQG
FKDQQHO WKDQ ORFDO EUDQG�
7KH RIILFLDO 'LVWULEXWRU LV VXEMHFW ZKR FRQWUDFW ZLWK PDQXIDFWXUHU DQG VXSSO\ /XEULFDQWV

WR HQG XVHU� UHWDLOHU RU VXE�GLVWULEXWRU�GHDOHU�� 'LVWULEXWRU LV PRVW LPSRUWDQW FKDQQHO PHPEHU
DQG FRQGXFW WKH UROO RI SXUFKDVLQJ� VWRFNLQJ� HQVXULQJ DOO VDOHV DQG RWKHU EXVLQHVV DFWLYLWLHV
SHUIRUPHG� ,Q WKH FDVH RI GRPHVWLF EUDQG� WKHUH DUH OLPLWHG QXPEHU RI GLVWULEXWRU DQG WKH\
VHOO PDLQO\ WR VXE�GHDOHU� ,Q FRQWUDVW� JOREDO EUDQG PDQXIDFWXUHU FRQWUDFW ZLWK PRUH
GLVWULEXWRU ZKR VHOO WKH OXEULFDQWV PDLQO\ WR HQG XVHU RU UHWDLOHU WKDQ VXE�GLVWULEXWRU�
'LVWULEXWRU VFDOH RI ORFDO EUDQG LV ODUJHU WKDQ LWV JOREDO EUDQG DV PDQXIDFWXUHU RI ORFDO
EUDQG FRQIHU WKH GLVWULEXWRUVKLS RI IXHO RLO OLNH JDVROLQH DQG GLHVHO�
6XE�GLVWULEXWRU�'HDOHU� LV RQH RI VSHFLDOL]HG VDOHV FKDQQHO PHPEHU DQG FDOOHG DV


%XSDQMXP
 PHDQV VXE VDOHV UHSUHVHQWDWLYH LQ /XEULFDQWV LQGXVWU\ WR GLVWLQJXLVK IURP OLPLWHG
QXPEHU RI RIILFLDO GLVWULEXWRU RI GRPHVWLF UHILQHU\�/HH� 8� +�� ������ 7KH\ XVXDOO\ VHOO
PXOWL EUDQG WR UHWDLOHU RU HQG XVHU RQ WKH FRQWUDU\ GLVWULEXWRU WUDGH VLQJOH EUDQG FRQWUDFWHG�
6XE�GLVWULEXWRU ORFDWH LQ FORVH SUR[LPLW\ WR WKH FRQVXPHU DQG SHUIRUP WKH EXVLQHVV RQ WKH
EDVLV RI H[SHUWLVH� H[SHULHQFH DQG WKH UHODWLRQVKLS ZLWK FRQVXPHUV�
5HWDLOHU LV WKH ODVW GLVWULEXWLRQ FKDQQHO WR HQG XVHU DQG LQ FDVH RI DXWRPRWLYH OXEULFDQWV

LW PD\ EH WKH DXWR PDLQWHQDQFH VKRS� DXWR DFFHVVRU\ VKRS DQG ODUJH GLVFRXQW VWRUHV� ,Q
.RUHD DXWR PDLQWHQDQFH VKRS LV PDMRU UHSUHVHQWDWLYH DQG GLVFRXQW VWRUH LV LQVLJQLILFDQW
DPRQJ UHWDLOHU�%UDQG 0DQDJHPHQW &HQWHU�� 7KH\ RIIHU WKH FXVWRPHU YDULRXV VHUYLFHV WR
PDQDJH FXVWRPHU DQG VHFXUH QHZ DFFRXQWV�
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*DV VWDWLRQ LV DVVRFLDWHG ZLWK ORFDO UHILQHULHV EUDQG RI OXEULFDQWV EXW PLQRU GLVWULEXWLRQ
FKDQQHO LQ .RUHD�
'RPHVWLF /XEULFDQWV GLVWULEXWLRQ FKDQQHO LV GLIIHUHQW EHWZHHQ DXWRPRWLYH OXEULFDQWV DQG

LQGXVWULDO OXEULFDQWV DV XVHU SXUFKDVLQJ EHKDYLRU LV GLIIHUHQW� $XWRPRWLYH GLVWULEXWLRQ KDYH
ERWK %�% DQG %�& WUDGH RQ WKH FRQWUDU\ LQGXVWULDO GLVWULEXWLRQ LV %�% WUDGH�

���� $IBOOFM 'FBUVSFT PG (MPCBM #SBOE � -PDBM #SBOE

$V ZHOO DV WKH GLIIHUHQFH RI GLVWULEXWLRQ VWUXFWXUH EHWZHHQ DXWRPRWLYH DQG ,QGXVWULDO
/XEULFDQWV� WKHUH DUH VRPH GLIIHUHQFH EHWZHHQ ORFDO EUDQG DQG JOREDO EUDQG� 6. LV D W\SLFDO
ORFDO FRPSDQ\ ZKLFK KDYH UHILQHU\ SODQW DQG QDWXUDOO\ KDYH IXHO EXVLQHVV LQ GRPHVWLF
PDUNHW� *6 &DOWH[ DQG 6�RLO 7RWDO� WKH\ DUH VLPLODU ZLWK 6. EXW QRW LQGHSHQGHQW EXW MRLQW
YHQWXUH ZLWK JOREDO EUDQG� ,Q FDVH RI .XNGRQJ 2LO 	 &KHP DQG 0,FKDQJ 2LO ,QGXVWU\�
WKH\ DUH ORFDO FRPSDQ\ ZLWKRXW UHILQHU\� $QRWKHU JURXS LV LPSRUWHG JOREDO EUDQG VXFK DV
0RELO� 6KHOO� &DVWURO DQG )XFK ZKLFK WKH\ KDYH QR UHILQHU\ DQG QR IXHO EXVLQHVV LQ .RUHD�
7KH PDQXIDFWXULQJ FRPSDQ\ RI 6. /XEULFDQWV EUDQG =,& LV 6. /XEULFDQWV &R�� /WG� DQG

WKH\ KDYH OLPLWHG QXPEHU RI RIILFLDO GLVWULEXWRU LQFOXGLQJ 6. 1HWZRUNV ZKR LV VXEVLGLDU\ RI
6.� 2IILFLDO GLVWULEXWRU RI 6. WUDGH WKH IXHO DQG /XEULFDQWV ERWK� ,Q FDVH RI /XEULFDQWV WKH\
VHOO WKH SURGXFW WR VXE�GLVWULEXWRU DQG ELJ HQG XVHU� *6 LV VLPLODU WR 6. DV *6 FRQWUDFW
VHYHUDO RIILFLDO GLVWULEXWRU DQG WKH\ GLVWULEXWH /XEULFDQWV WR VXE�GLVWULEXWRU DQG HQG XVHU� %XW
6�RLO LV GLIIHUHQW DV WKH\ KDYH PRUH QXPEHU RI GLVWULEXWRU RQ D QDWLRQZLGH VFDOH� 7KH RWKHUV
LQFOXGLQJ ORFDO VSHFLDOL]HG /XEULFDQWV PDQXIDFWXUHU DQG JOREDO EUDQG ZKLFK KDYH QR UHILQHU\
DQG QR IXHO EXVLQHVV FRQVWUXFW GLVWULEXWLRQ QHWZRUN E\ FRQWUDFW ZLWK GLVWULEXWRU DFFRUGLQJ WR
UHJLRQDO FULWHULD� ,W PHDQV EXVLQHVV WHUULWRU\ ZKLFK GLVWULEXWRU FDQ FRQGXFW VDOHV DQG
GLVWULEXWH� 7KH\ FDQ VHOO DOVR VXE�GLVWULEXWRU EXW PDLQO\ WDUJHW WR VHFXUH HQG XVHU�

���� $IBOOFM 'FBUVSFT PG *OEVTUSJBM -VCSJDBOUT

'LVWULEXWLRQ FKDQQHO RI LQGXVWULDO OXEULFDQWV DUH GLYLGHG DV �� 'LUHFW VDOHV IURP WKH
PDQXIDFWXUHU WR LQGXVWU\ �� IURP WKH PDQXIDFWXUHU WR WKH FXVWRPHU YLD GLVWULEXWRU ��
'LVWULEXWRU VHOO WR VXE�GLVWULEXWRU DQG VXE�GLVWULEXWRU VXSSO\ WR WKH FXVWRPHU
'LUHFW VDOHV IURP WKH PDQXIDFWXUHU WR FXVWRPHU LQ WKH LQGXVWU\ LV OLPLWHG WR WKH ODUJH

VFDOH RI FRQVXPHU DV WKH\ KDYH SXUFKDVLQJ SRZHU DQG EX\ LQ ORZ SULFH� ,Q WKLV FDVH� WKH
PDQXIDFWXUHU LV UHVSRQVLEOH IRU LQGXVWU\ VDOHV UHSUHVHQWDWLYHV DQG VRPHWLPHV WKH\ UXQ WKH
EUDQFK RIILFHV WR VXJJHVW GLUHFW VXSSRUW�
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0DQXIDFWXUHUV FDQQRW VHOO WKH HQWLUH DPRXQW E\ GLUHFW WUDQVDFWLRQ VR WKH\ VHFXUH WKH
H[FOXVLYH GLVWULEXWLRQ QHWZRUN IRU VWDEOH VDOHV DQG LW LV PRVW FRPPRQ FKDQQHO� )RU WKLV
SXUSRVH� GLVWULEXWRUV DUH UHTXLUHG WR HVWDEOLVK WKH SURSHU IDFLOLW\ OLNH ZDUHKRXVH DQG
VXIILFLHQW WUDQVSRUWDWLRQ� 7KH\ DOVR UHTXHVWHG WR VHW XS WKH RUJDQL]DWLRQ WR SURYLGH RQJRLQJ
WHFKQLFDO VXSSRUW DQG VXIILFLHQW ILQDQFLDO DELOLW\ WR VXSSRUW DOO RI WKHVH QHFHVVLW\�
7KH RWKHU FDVH LV DOVR FRPPRQ LQ ORFDO UHILQHU\ EUDQG� 7KH\ FRQWUDFW ZLWK D VPDOO

QXPEHU RI GLVWULEXWRUV DQG OHW WKHP WR SURYLGH WR VXE�GLVWULEXWRU IRU HQG XVHU�
6XE�GLVWULEXWRUV DUH QRW FRQWUDFWXDO UHODWLRQVKLS ZLWK PDQXIDFWXUHU DQG SXUFKDVH VHYHUDO
GLIIHUHQW EUDQGV IURP RWKHU GLVWULEXWRU RU GHDOHU� ,W DOORZ WKHP WR VXSSO\ PXOWL EUDQG WR
FXVWRPHU DFFRUGLQJ WKHLU QHHG EXW WKH\ KDYH GLVDGYDQWDJH RI QRW VXSSRUWHG IURP
PDQXIDFWXUHU GLUHFWO\ LQ WHFKQLFDO DQG PDUNHWLQJ�
6XFK DV VLJQLILFDQWV FKDUDFWHULVWLFV RI LQGXVWULDO JRRGV� LQGXVWULDO OXEULFDQWV VXSSO\ FKDQQHO

NHHS PRUH ORQJHU UHODWLRQVKLS ZLWK FXVWRPHU FRPSDUH WR WKH DXWRPRWLYH OXEULFDQWV FKDQQHO
+RZHYHU� LW WDNHV D ORQJHU WLPH WR GHFLGH WKH SURYLGHU DQG D ODUJH QXPEHU RI LQWHUQDO
PHPEHUV SDUWLFLSDWH LQ GHFLVLRQ�PDNLQJ�

���� $IBOOFM 'FBUVSFT PG "VUP -VCSJDBOUT

7KH GLIIHUHQFH RI DXWRPRWLYH OXEULFDQW GLVWULEXWLRQ LV WKHUH DUH RQH RU PRUH LQWHUPHGLDWH
VWDJH WKDQ LQGXVWULDO GLVWULEXWLRQ� ,W
V PDLQO\ FDXVHG DV FDU RZQHUV GR QRW FKDQJH WKH
OXEULFDQWV E\ WKHPVHOYHV EXW YLVLW PDLQWHQDQFH VKRS IRU OXEULFDQWV FKDQJH� 7KDW LV WR VD\
PDLQWHQDQFH VKRS� FDU ZDVK VKRS DQG JDUDJH FDQ FODVVLILHG DV UHWDLOHU LQ DXWRPRWLYH
/XEULFDQWV GLVWULEXWLRQ� 1RZDGD\V SXUFKDVLQJ IURP GLVFRXQW VWRUH DQG LQWHUQHW LV LQFUHDVLQJ
EXW VWLOO PLQRU SRUWLRQ� $XWRPRWLYH OXEULFDQWV GLVWULEXWHG VLPLODU OLNH JHQHUDO FRPPRGLW\ DQG
LW PHDQV SULFH DQG DPLFDEOH ORJLVWLFV LV PRUH HIIHFWLYH WKDQ WHFKQLFDO VHUYLFH RU ORQJ WHUP
$�6�
'LVWULEXWLRQ FKDQQHO RI DXWRPRWLYH OXEULFDQWV LV PRUH FRPSOLFDWHG WKDQ LQGXVWULDO DV DERYH

�)LJ� �! EHFDXVH HQG XVHU LV RUGLQDU\ GULYHU H[FHSW FDU PDQXIDFWXUHU DQG WUDQVSRUWDWLRQ
FRPSDQ\ DQG WKH\ SXUFKDVH IURP UHWDLOHU LQFOXGLQJ UHSDLU VKRS�
5HWDLOHU RI DXWRPRWLYH OXEULFDQWV GLVWULEXWLRQ FKDQQHO LV PXFK PRUH VHQVLWLYH WR SULFH WKDQ

TXDOLW\ DQG VHUYLFH� DQG D VPDOO DPRXQW RI VKRUW�WHUP SXUFKDVHV SULPDULO\� DQG HDVLO\
FKDQJH WKH GLVWULEXWLRQ FKDQQHO� ,W
V EHFDXVH WKH HQG XVHU GRQ
W UHWDLQ KLJK NQRZOHGJH IRU
OXEULFDQWV VR WKH\ GHSHQG RQ WKH UHFRPPHQGDWLRQ RI WKH UHSDLU VKRS� 5HSDLU VKRS WHQG WR
FKDQJH WKH GLVWULEXWLRQ FKDQQHO DFFRUGLQJ WR WKHLU RZQ LQWHUHVWV DQG FRQYHQLHQFH�
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<'JH� �> %JTUSJCVUJPO $IBOOFM PG "VUPNPUJWF -VCSJDBOUT

Vrxufh = Ohh/ Z1 K1+4<<9,1 Vwxg| ri Vwudwhj| iru Oxeulfdqwv Glvwulexwlrq Fkdqqho1 N|xqjerrn

Xqlyhuvlw|1 D Pdvwhu䭴v Wkhvlv

���� "VUP 3FQBJS 4IPQ BOE 'SBODIJTF $IBOOFM

,Q DXWRPRWLYH /XEULFDQWV VDOHV FKDQQHO� UHSDLU VKRS LV WKH NH\ FKDQQHO WR VHOO HQG XVHU�
SULYDWH GULYHU�.3&� ������ 7KH KLVWRU\ RI GRPHVWLF DXWR UHSDLU VKRS VWDUWHG DW WKH ODWH
SHULRG RI &KRVXQ G\QDVW\ DQG GXULQJ -DSDQ
V FRORQLDO SHULRG .RUHD 0RWRU &R�� /WG� ZDV
HVWDEOLVKHG DQG RSHUDWH � VHUYLFH UHSDLU VKRS� $FFRUGLQJ WR HFRQRPLF JURZWK DQG DQ
LQFUHDVH LQ QDWLRQDO LQFRPH� GRPHVWLF DXWR PDUNHW EHFDPH ODUJHU� DQG DXWRPRWLYH UHSDLU
PDUNHW KDV DOVR H[SDQGHG�
7KH QXPEHU RI GRPHVWLF FDU UHJLVWUDWLRQ LQ ���� ZDV RYHU �� PLOOLRQ DQG HDFK \HDU

DYHUDJH ���� PLOOLRQ XQLWV DUH LQFUHDVHG� 7RWDO QXPEHU RI UHSDLU VKRS LV ������ ZKLFK FRYHU
�� PLOOLRQ FDUV� 5HSDLU VKRS LV FODVVLILHG DV *HQHUDO 5HSDLU 6KRS� 6PDOO 5HSDLU 6KRS DQG
3DUWLDO 5HSDLU 6KRS� $PRQJ WKHP *HQHUDO DQG 6PDOO 5HSDLU 6KRS FDQ PDNH UHSDLUV RI
GDPDJHG YHKLFOHV IRU LQVXUHU� 7KH PDUNHW VL]H RI DXWR UHSDLU LQGXVWU\ LV ��� WULOOLRQ ZRQ DQG
*HQHUDO 5HSDLU 6KRS KDYH ����� RI PDUNHW� DPRXQW ��� WULOOLRQ ZRQ E\ ����� VKRSV� 7KH
QXPEHU RI 6PDOO DQG 3DUWLDO 5HSDUL 6KRS LV ������ DQG KDYH PDUNHW VKDUH ����� DPRXQW
RI ��� ELOOLRQ ZRQ �+5'6.� ������
7KHUH DUH VHYHUDO IUDQFKLVH FDU UHSDLU VKRS� ,Q .RUHD QXPEHU RI FDU UHSDLU VKRS LV DURXQG

������ DQG DPRQJ WKHP ��� LV IUDQFKLVH RI ODUJH FRPSDQ\�ZHHNO\ GRQJD� ������
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�5BCMF �� � 'SBODIJTF PG "VUP 3FQBJS 4IPQ

Vrxufh = Iudqfklvhjxlgh+zzz1ijxlgh1fr1nu,

���� 'SBODIJTF BOE #SBOEJOH

$XWR UHSDLU IUDQFKLVH FDQ EH FODVVLILHG DV FDU PDQXIDFWXULQJ JURXS� DXWRPRELOH LQVXUDQFH
JURXS� JDV VWDWLRQ JURXS DQG LQWHUQHW EDVHG IUDQFKLVH JURXS� %HVLGH DERYH OLVW 7�6WDWLRQ RI
+DQNRRN 7LUH DQG 7LUH 3UR RI .XPKR 7LUH DUH DOVR )UDQFKLVH EUDQG E\ WLUH PDQXIDFWXUHU�
$Q\FDU� 3URP\� +LFDU DQG 0DJLF FDU DUH )UDQFKLVH EUDQG RI DXWRPRELOH LQVXUDQFH
FRPSDQ\�0RQH\ 7RGD\� ������
$V WKH HFRQRPLF GRZQWXUQ SHUVLVWV� WKH QXPEHU RI SULYDWH UHSDLU VKRS LV GHFUHDVHG EXW

IUDQFKLVH QHWZRUN LV DFWLYH� )RU WKH FRQWLQXRXV JURZWK RI IUDQFKLVH� VWUHQJWKHQ WKHLU ELJJHVW
DGYDQWDJH RI WKH QHWZRUN WKURXJK WKH FRQQHFWLRQ RI GLIIHUHQW VHFWRUV VXFK DV LQVXUDQFH�
FUHGLW FDUG� WHOHPDWLFV DQG WHOHFRP HWF��&KRL� 6� +�� ������ $OVR QHZ EXVLQHVV LQLWLDWLYHV
DQG EUDQGLQJ LV QHFHVVLW\�
/XEULFDQWV GLVWULEXWRU HDJHU WR FRQWUDFW WR WKHVH IUDQFKLVH QHWZRUN DV WKH\ DUH ELJ

FRQVXPHU DQG LQIOXHQFH WR SULYDWH GULYHU WR FKRRVH VSHFLILF /XEULFDQWV EUDQG� 8QWLO QRZ
WKHVH IUDQFKLVH RI UHSDLU VKRS GRQ
W KDYH 3% SURGXFW� ,Q ���� =,& EUDQG ZDV ODXQFKHG DQG
FRPPXQLFDWHG WR H[SRVXUH OXEULFDQWV EUDQG WR FXVWRPHU DQG VXFFHHG�%0&� ������ $XWR

'SBODIJTF #SBOE /P� PG 'SBODIJTFF 3FWFOVF 	5IPVTBOE 8PO
QFS 'SBODIJTFF�����
 3FNBSL

WzrWzr Uhsdlu Vhuylfh 578 95:/<83

Prghq Rlo 45 5<9/4;3

Vshhgpdwh 9;9 4<7/883 VN

Hqjlqh Pdxo 74 463/893

]lheduw 79 44:/:73 XVD

Fdu}hq 646 <6/653

Pdvwhu 9<6 ;5/933

DxwrRdvlv 655 :9/;83 JV Fdowh{

Dxwr T ;5< 64/7;3 NLD

Uhdg| Fdu Vhuylfh 4:4 55/5:3 Phulw}

Rloedqn Soxv 97 Rloedqn

P|qhwnh|)Hfrqr Oxeh 5

Eoxhkdqgv 4/788 K|xqgdl Fdu
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UHSDLU IUDQFKLVH DOVR FDQ GHYHORS WKHLU RZQ OXEULFQDWV EUDQG WR VWUHQJWKHQ WKHLU EXVLQHVV�
02%,6 LV YHU\ VWURQJ EUDQG LQ DXWR SDUW DQG DOVR WKH\ VHOO WKHLU 2(0 OXEULFDQWV SURGXFW�
/HYHUDJH RI IUDQFKLVH RI UHSDLU VKRS LV DEVROXWH WR FXVWRPHU WR VHOHFW EUDQG RI DXWR SDUW
DQG OXEULFDQWV LV VXLWDEOH LWHP IRU 3% SURGXFW DV FXVWRPHU NQRZ WKH LPSRUWDQFH RI
OXEULFDQWV EXW GRQ
W KDYH FULWLFDO NQRZOHGJH DERXW SURGXFW�

�� /FDFTTJUZ GPS *NQSPWFNFOU PG %JTUSJCVUJPO $IBOOFM

/XEULFDQWV LQGXVWU\ KDV ZLWQHVVHG RYHUDOO IODW GHPDQG� VKDUS VKLIWV LQ FRQVXPSWLRQ�
LQFUHDVHG FRPSHWLWLRQ DQG JUHDWHU SUHVVXUH RQ SURILWV LQ WKH SDVW �� \HDUV�6LQJK� ������ $V
SULFH DQG VHUYLFH FRPSHWLWLRQ LQWHQVLILHV EHWZHHQ VHOOHUV LQ FDVH RI VWDJQDQW FRQVXPSWLRQ
�6XQJ� '� +� 	 6KLQ� .� <�� ������ VHUYLFH TXDOLW\ SULFH FRPSHWLWLYHQHVV LQIOXHQFH VDOHV
GLUHFWO\ DQG WKH GLVWULEXWRU LV PRUH LPSRUWDQW WKDQ EHIRUH�
7KH PRVW LPSRUWDQW UHTXLUHPHQW RI /XEULFDQWV GLVWULEXWRU LV WKH NQRZOHGJH RI SURGXFWV�

)RU WKH RWKHU LQGXVWU\ WKH NQRZOHGJH LV DOVR LPSRUWDQW EXW LQ FDVH RI /XEULFDQWV WKH EX\HU
KDYH OLWWOH LQIRUPDWLRQ DQG NQRZOHGJH DERXW WKH SURGXFWV� 6R WKH /XEULFDQWV SURYLGHU KDV WR
LQWURGXFH WKH H[DFW SURGXFW DQG OHW WKHP NQRZ KRZ WR XVH LW� 1RZDGD\V WKH HTXLSPHQWV
DQG PDFKLQHV DUH IDVWHU DQG PRUH FRPSOLFDWHG DQG FRQVHTXHQWO\ WKH\ UHTXLUH PRUH VHYHUH
SHUIRUPDQFH RI /XEULFDQWV� $OVR VHOOHU RI /XEULFDQWV LV QHHG WR KDYH NQRZOHGJH DERXW
PDFKLQH RU HTXLSPHQW RI EX\HU EHFDXVH WKH EX\HU NQRZ PRUH UHJDUGLQJ WKHLU IDFLOLWLHV RU
HTXLSPHQW EXW WKH\ KDYH OLPLWHG LQWHOOLJHQFH DQG H[SHULHQFH RI /XEULFDQWV VR WKH\ UHTXHVW
WKH VHOOHU WR SURYLGH SURIHVVLRQDO VHUYLFH IRU WKHP� ,Q WKLV UHDVRQ WKH PDQXIDFWXUHU RI
/XEULFDQWV KDYH WR VXSSRUW GLVWULEXWRU ZKLFK KDYH OHVV NQRZOHGJH DQG SURYLGH RQJRLQJ
WUDLQLQJ DQG VKDUH RI DGYDQFHG WHFKQRORJ\ IRU GLVWULEXWRU DQG DOVR HQG XVHU�
%HVLGHV WHFKQLFDO NQRZOHGJH� WKH GLVWULEXWRUV KDYH WR LPSURYH WKHLU VDOHV VNLOOV EHFDXVH

WKH\ KDYH WR PHHW WKH HQJLQHHU DQG SHUVXDGH DOVR SHUVRQ LQ FKDUJH RI SXUFKDVLQJ
GHSDUWPHQW� &XUUHQW PDUNHW FRPSHWLWLRQ LV PRUH VHYHUH DQG VHYHUH DQG WR DYRLG WKH SULFH
ZDU ZLWK FRPSHWLWRU WKH VHOOHU KDYH WR EH DFFXVWRPHG ZLWK DSSURSULDWH VDOHV PHWKRG�
7R H[WHQG PDUNHW VKDUH DQG VDWLVI\ HQG XVHU� WKH PDQXIDFWXUHU KDYH WR GHYHORS SURSHU

GLVWULEXWLRQ FKDQQHO DQG PDNH WKHP VDWLVILHG� 2QH RI WKH FULWLFDO GLIILFXOWLHV ZKLFK VPDOO
DQG PHGLXP VL]HG GLVWULEXWRU IDFHG LV ILQDQFLDO PDWWHUV�&KR� %� 5�� ������ /XEULFDQWV
PDQXIDFWXUHU LV ELJJHU DQG PRUH VWDEOH LQ ILQDQFLDO VWDWXV WKDQ GLVWULEXWRU EXW WKH GLVWULEXWRU
KDYH WR SD\ EHIRUH WKHLU ELOO FROOHFWLQJ� ,I WKH PDQXIDFWXUHU JUDQWV WKH FUHGLW IRU GLVWULEXWRU�
LW PXVW EH JUHDW KHOSIXO WR WKHP DQG D JRRG ZD\ WR HQFRXUDJH WKHLU VDOHV�
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$QRWKHU LVVXH LV ORJLVWLFV� $V PHQWLRQHG EHIRUH WKH RUGLQDU\ GLVWULEXWRUV KDYH OLPLWHG
PDQSRZHU DQG ORJLVWLF IDFLOLWLHV� LW¶V QRW HQRXJK WR SURYLGH VXIILFLHQW ORJLVWLF VHUYLFH� ,W
GRHV QRW PHDQ RQO\ GHOLYHU\ EXW LQFOXGLQJ SURSHU OHYHO RI LQYHQWRU\� 6R DGHTXDWH (53
V\VWHP RI PDQXIDFWXUHU FDQ UHGXFH WKH ORDG RI LQYHQWRU\ RI GLVWULEXWRU DQG LPSURYH
ILQDQFLDO EXUGHQ�
$OVR DQ LPSRUWDQW HOHPHQW LV IDLU FRPSHWLWLRQ LQ WKH PDUNHW�.ZDN� +� 6�� ������ 7KH

PDQXIDFWXUHU KDYH QRW IRUFH WR GLVWULEXWRU SXUFKDVH H[FHVVLYH RU XQQHFHVVDU\ YROXPH IRU
WKHLU RZQ SXUSRVH DQG QRW PDNH WKH PDUNHW FRQIXVHG GXH WR SULFH IOXFWXDWLRQ� (YHQWXDOO\
WKLV ZLOO OHDG FRQIOLFW LQFUHDVHG EHWZHHQ PDQXIDFWXUHUV DQG GLVWULEXWLRQ FKDQQHOV DQG DOVR
ZLOO OHDG WKH FXVWRPHU FRQILGHQFH ZHDNHQ�
)LQDO VXJJHVWLRQ LV WKH FRQVLVWHQF\ RI SROLF\� 7KH FRQIOLFW PD\ EH RFFXUUHG EHWZHHQ

PDQXIDFWXUHG DQG GLVWULEXWRU RU EHWZHHQ GLVWULEXWRU DQG RWKHU GLVWULEXWRU GXULQJ WKH
WUDQVDFWLRQ� ,Q WKLV FDVH FRQVLVWHQF\ RI SROLF\ LV WKH PRVW LPSRUWDQW VROXWLRQ WR UHGXFH
XQQHFHVVDU\ IULFWLRQ DQG NHHS ORQJ�WHUP UHODWLRQVKLS DV EXVLQHVV SDUWQHUV HDFK RWKHU�
$OO DERYH VXJJHVWLRQ LV QRW RQO\ SUREOHP RI OXEULFDQWV GLVWULEXWLRQ FKDQQHO EXW PD\ EH

FRPPRQ LQ RWKHU LQGXVWU\� $Q\ZD\ WR UHVROYH WKH FRPSOLFDWLRQV DQG LPSURYHG WKH
UHODWLRQVKLS EHWZHHQ PDQXIDFWXUHU DQG GLVWULEXWRU� ERWK VLGH KDYH WR EH HIIRUW�

Ⳕ� $PODMVTJPO

,Q WKLV VWXG\� D EDVLF XQGHUVWDQGLQJ RI /XEULFDQWV DQG KLVWRU\ RI OXEULFDQWV PDUNHW ZDV
LQYHVWLJDWHG� /XEULFDQWV KLVWRU\ LV FORVHO\ UHODWHG WR SHWUROHXP GHYHORSPHQW� /XEULFDQWV KDV
ERWK FKDUDFWHULVWLFV RI LQGXVWULDO JRRGV DQG FRQVXPHU JRRGV DQG LW PHDQV LW LV ZLGHO\ XVHG
LQ RXU OLIH� ,Q FDVH RI DXWRPRWLYH /XEULFDQWV� LPSURYHG HQJLQH RLO SHUIRUPDQFH H[WHQG WKH
RLO FKDQJH LQWHUYDOV DQG SHUIRUP VDWLVIDFWRULO\ XQGHU VHYHUH FRQGLWLRQV� ,Q LQGXVWULDO
/XEULFDQWV PDUNHW� V\QWKHWLF /XEULFDQWV FRQVXPSWLRQ LV LQFUHDVLQJ EXW RYHUDOO PDUNHW VL]H LV
QRW H[SHQGHG DV JOREDO HFRQRPLF GHSUHVVLRQ� ,Q GRPHVWLF PDUNHW� WKH FRQVXPSWLRQ LV DERXW
��� PLOOLRQ OLWHU DQG LW
V GHFUHDVHG FRPSDUH WR SUHYLRXV \HDU DV RXU RYHUDOO VORZ HFRQRPLF
JURZWK�
7KH GLVWULEXWLRQ FKDQQHO RI /XEULFDQWV LV GLIIHUHQW DFFRUGLQJ WR WKH EUDQG RULJLQ�

DSSOLFDWLRQ DQG WDUJHW FXVWRPHU� 5HFHQW FKDQQHO VWUDWHJ\ LV UHGXFLQJ WKH VWDJH RI GLVWULEXWLRQ
FKDQQHO IRU LPSURYLQJ HIILFLHQF\� $OVR WKH\ VHHN WKH HFRQRP\ RI VFDOH WR LQFUHDVLQJ
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FRPSHWLWLYHQHVV WKDQ FRPSHWLWRU� 7R DFKLHYH WKH FRPSDQ\ JRDO� PDQXIDFWXUHU PDNH JRRG
XVH RI SURSHU FKDQQHO PHPEHU DQG SRWHQWLDO FXVWRPHU OLNH DXWRPRWLYH UHSDLU IUDQFKLVHH�
%HWZHHQ ELJ FRPSDQ\� PDQXIDFWXUHU� DQG VPDOO DQG PHGLXP�VL]HG GLVWULEXWRU� LW LV

UHFRJQL]HG FRQIOLFW H[LVW� ,W PD\ FDXVHG IURP FKDUDFWHULVWLF RI /XEULFDQWV HVSHFLDOO\
WHFKQLFDO VHUYLFH LV QHFHVVDU\ DQG %�% DQG DW WKH VDPH WLPH %�& SURFHVV� )RU VXVWDLQDELOLW\
DQG ZLQ�ZLQ VWUDWHJ\� PDQXIDFWXUHU KDYH WR UHGXFH WKH ILQDQFLDO GLIILFXOW\ OLNH DSSURSULDWH
DGMXVWPHQWV RI SD\PHQW WHUP� 7HFKQLFDO VXSSRUW LV DOVR YHU\ LPSRUWDQW IDFWRU WR HVWDEOLVK
PXWXDO WUXVW� 3URYLGLQJ SURSHU DQG VSHFLILF WHFKQLFDO LQIRUPDWLRQ DQG JXDUDQWHH ZKLFK
FXVWRPHU UHTXHVW LV QHFHVVDU\�
$GGLWLRQDOO\ RQJRLQJ WUDLQLQJ DQG RQ WKH MRE WUDLQLQJ LV UHTXHVWHG IRU GLVWULEXWRU WR

SURYLGH LPPHGLDWH WHFKQLFDO VXSSRUW RQ WKH FXVWRPHU VLWH� 6HDPOHVV ORJLVWLFV ZKLFK LV EDVLF
IXQFWLRQ RI GLVWULEXWLRQ FKDQQHO LV DOVR LPSRUWDQW YLD VWDEOH IRUHFDVW RI FRQVXPSWLRQ� 0RUH
IXQGDPHQWDOO\ QHFHVVLW\ LV HVWDEOLVKLQJ WKH IDLU SROLFLHV DQG LPSOHPHQWDWLRQ IRU DOO
GLVWULEXWLRQ FKDQQHO� :KHQ WKH FRQIOLFW RFFXU EHWZHHQ GLVWULEXWLRQ FKDQQHOV� PDQXIDFWXUHU
KDYH WR VHWWOH GRZQ E\ DSSO\LQJ WKH IDLU DQG FRQVLVWHQW SULQFLSOH WKHQ FXVWRPHU DQG
GLVWULEXWRU FDQ WUXVW DQG UDLVH OR\DOW\ WR WKH EUDQG�

ྙםᱲᙹᯝ � ����������� íᰍ⪶ᱶᯝ � �����������

Uhihuhqfh 

$Q� 6� +� ������� 7KH HIIHFW RI 0DUNHW (QYLURQPHQW &KDQJH IRU .RUHD 'LVWULEXWLRQ
,QGXVWU\� -RXUQDO RI .RUHD (DVW DQG :HVW (FRQRPLFV� �����

%DH� %� 5� 	 3DUN� <� 6� ������� 7KH 5HODWLRQVKLSV RI &KDQQHO &RQIOLFW &DXVHV� &RQIOLFW
/HYHOV� DQG &KDQQHO 0HPEHUV
 6DWLVIDFWLRQ )RFXVHG RQ WKH &KDQQHO %HWZHHQ 2LO
9HQGRUV DQG *DV 6WDWLRQV 7KH .RUHDQ $FDGHPLF $VVRFLDWLRQ RI %XVLQHVV
$GPLQLVWUDWLRQ� ��� �������

%UDQG 0DQDJHPHQW &HQWHU ������� $XWR /XEULFDQWV 0DUNHW DQG 6XFFHVV 6WRU\ RI =,&� .RUHD
3URGXFWLYLW\ &HQWHU

&KLWQLV� *�� +DFNHU� 6�� 	 +LOEHUW� 7� ������� 7HFKQRORJ\ IRU +LJK�4XDOLW\ /XEULFDQWV
3URGXFWLRQ� ([[RQ0RELO UHVHDUFK DQG (QJLQHHULQJ� 0DUFK�

&KR� %� 5� ������� /XEULFDQWV 'LVWULEXWLRQ 6WDWXV DQG ,PSURYHPHQW� .RUHD /XEULFDQWV 2LO
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$VVRFLDWLRQ
&KR� 6� 0� ������� 'HYHORSPHQW RI 3HWUROHXP� 'DHNZDQJ &RPSDQ\
&KRL� 6� +� ������� .RUHD $XWRPRWLYH 5HSDLU ,QGXVWU\ ���� $XWRUHSDLU ,QGXVWU\ RI .RUHD�

������
(GLWRU� ������� (IIHFWLYH 0DUNHWLQJ IRU 6WUDWHJ\ RI ,QGXVWULDO *RRGV 3XUFKDVLQJ 'HFLVLRQ�

.RUHD 0DUNHWLQJ -RXUQDO�
(GLWRU�������� +LVWRU\ RI ��� <HDUV IRU .RUHD 2LO ,QGXVWU\� 2LO 'LVWULEXWLRQ $VVRFLDWLRQ�
*RVDOLD� $SX ������� 7KH (XURSHDQ %DVH 2LOV DQG /XEULFDQWV ,QGXVWU\� /XEH PDJD]LQH

������
+DQ� -� .� ������� &RQFHSWXDOUO 8QGHUVWDQGLQJ RI 'LVWULEXWLRQ &KDQQHO RI 0DQXIDFWXUHU� 7KH

.RUHDQ 6RFLHW\ RI 0DQDJHPHQW &RQVXOWLQJ�
+XPDQ 5HVRXUFHV 'HYHORSPHQW 6HUYLFH RI .RUHD� ������� 'HYHORSPHQW 5HSRUW RI +XPDQ

5HVRXUFH IRU $XWRPRWLYH 5HSDLU�
,QGXVWU\ DQG PDWHULDO 'HSDUWPHQW� ������� 9LVLRQ RI ,QGXVWU\ ����� .',�
-RKQ� 0� ������� )XHOV 	 /XEHV� )OHHW (TXLSPHQW�
-XQ� ,� 6� 	 2K� 7� +� ������� 7KH 3RLQW RI ,VVXH DQG ,PSURYHPHQW RI 'LVWULEXWLRQ ,QGXVWU\

RI .RUHD� -RXUQDO RI 0DQDJHPHQW 6FLHQFH ����
.DQJ� '� .� ������� 6WXG\ RI 3UHPLXP /XEULFDQWV 0DUNHW LQ .RUHD� .RUHD /XEULFDQWV 2LO

$VVRFLDWLRQ �����
.RQJ� 6� 6� ������� 6WXG\ RI 3URPRWLRQ 6WUDWHJ\ IRU ,QGXVWULDO /XEULFDQWV� 6RJDQJ

8QLYHUVLW\� $ 0DVWHU¶V 7KHVLV�
.RUHD 1DWLRQDO 2LO &RUSRUDWLRQ ������� 7KH 8QGHUVWDQGLQJ RI 3HWUROHXP ,QGXVWU\� .12&�
.RUHD 3HWUROHXP $VVRFLDWLRQ ������� %DVLF .QRZOHGJH RI 3HWUROHXP�
.ZDN� +� 6� ������� 6WDWXV DQG ,PSURYHPHQW RI /XEULFDQWV ,QGXVWU\� .RUHD /XEULFDQWV

$VVRFLDWLRQ�
/HH� 6� +�� /HH� <� +�� 	 .LP� +� .� ������� $ 6WXG\ RQ ,QIOXHQFH )DFWRUV RI 3XUFKDVLQJ

'HFLVLRQ 0DNLQJ RI ,QGXVWULDO %X\HU� 7KH 6RFLHW\ RI 'LJLWDO 3ROLF\ 	 0DQDJHPHQW�
/HH� :� +� ������� 6WXG\ RI 6WUDWHJ\ IRU /XEULFDQWV 'LVWULEXWLRQ &KDQQHO� .\XQJERRN

8QLYHUVLW\� $ 0DVWHU¶V 7KHVLV
/LP� :� -� 	 /HH� -� <� ������� /XEULFDQWV DQG 7ULERORJ\� +\XQJVXO &RPSDQ\
0DQJ� 7� +� 	 'UHVHO� :� ������� /XEULFQDWV DQG /XEULFDWLRQ� :,/(<�9&+ 9HUODJ *PE

+ 	 &R�
2K� -� *� ������� .RUHD $XWRPRWLYH 5HSDLU ,QGXVWU\ ���� $XWRUHSDLU ,QGXVWU\ RI .RUHD�

������
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3LUUR� '� 0� 	 :HVVRO� $� $� ������� /XEULFDWLRQ )XQGDPHQWDOV� 0DUFHO 'HNNHU�,QF
6LQ� -� . 	 3DUN� 0� 6� ������� &DVH 6WXG\ RI 'HYHORSPHQW RI 3DUWQHUVKLS 6WUDWHJ\

WKURXJK 'LVWULEXWRU 'LVWLQFWLRQ� 0DQDJHPHQW (GXFDWLRQ $VVRFLDWLRQ�
6LQJK� +� ������� /XEULFDQWV 7HFKQRORJ\ � $Q RYHUYLHZ� 6FLHQFH LQ $IULFD� 1RYHPEHU�
6RQJ� 0� .� ������� 6WDWXV DQG )RUHFDVW RI /XEULFDQWV ,QGXVWU\� 1LFH ,QYHVWRUV 6HUYLFH &R�

/WG
7KH 6PDOO DQG 0HGLXP %XVLQHVV &RUSRUDWLRQ�6%&�� ������� 5HSRUW RI /XEULFDWLQJ 2LO

0DUNHW�
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ǎԕ ᮅ⪽ᮁ ᮁ☖ ⩥⫊ŝ ⥥௽₉ᯕᷩ ₥ձ ❱ๅᨱ
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ݡ⩤ ᔾ⪽ᨱᕽ ᨧᨕᕽ۵ ᦩ ࢁ ₉࠺ᯱ ॒ ༉ु ᬕᘂ ᙹ݉ŝ ᔾᔑ ᜽ᖅᮥ ᅕᮁ⦽ ᔑᨦℕᨱ

ᕽ ⦥ᙹ ᇩađ⦹í ᔍᬊ⦹Ł ᯩ۵ ᮅ⪽ᮁᨱ ⦽ݡ ʑᅙᱢᯙ ḡ᜾ŝ ⧉̹ bb᮹ ✚ᖒᮥ ᔕ

⠕ᅕŁᯱ ⦽݅ ੱ⦽ ᔑᨦᰍᯕ໑ ᗭእᰍᯕʑࠥ ⦽ ᮅ⪽ᮁ ᮁ☖ŝ šಉ⦹ᩍ ǎԕ ᜽ᰆ᮹ ၽ�
ᱥ ŝᱶᮥ ᯕ⧕⦹Ł ᖙᇥ⪵ࡽ ᜽ᰆŝ ə ᬊࠥ᮹ ₉ᯕᱱᮥ ᳑໦⦹ᩍ bb᮹ ✚ᔪᮥ Łₑ⧕�
ᅕŁᯱ ⦽݅ ʑᅙᱢᮝಽ Ƚ༉ݡ ᱽ᳑ᔍ᪡ ᵲᗭʑᨦᯙ ญᱱݡ ᇡ❱ᱱ ᗭๅᔢᮝಽ ᯕᨕḡ۵� � �
ᮁ☖ ₥ձ᮹ ✚ᖒᨱ ⦽ݡ ᯕ⧕ෝ ᯕŁ׳ ₉ᬊ࠺ᯱ ᮅ⪽ᮁ ❱ๅ᪡ šಉ⦹ᩍ ⥥௽₉ᯕᷩ ᱶ�
እᨦℕᨱ ⦽ݡ ⩥⫊ᮥ ᯕ⧕⦹ᩍ ❱ๅ ⪶ᰆ a܆ᖒᮥ ᦭ᦥᅙ݅ əญŁ ᮅ⪽ᮁ ᱽ᳑ᨦℕ᪡�
ᮁ☖ ₥ձ᮹ ᩎ⧁ŝ ⦥᫵⦽ ᫵Õᮥ ⪶ᯙ⦹໑ ₥ձᨱ ᳕ᰍ⦹۵ ྙᱽᱱᨱ ⦽ݡ }ᖁ ႊᦩᨱ�
ᩍ⦹ݡ ᔕ⠕ᅕŁᯱ ⦽ �݅
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