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Factors to Affect Turnover Intention of Nurse:
Focusing on Personal, Situational and Interpersonal Relation Variables

Im, Sook Bin' - Cho, Mi-Kyoung' - Heo, Myoung Lyun®

!College of Nursing, Eulji University, Seongnam
*Kunsan College of Nursing, Gunsan, Korea

Purpose: The purpose of this study was to figure out influences of supervisor's and colleague's supports, nursing
work environment, ego-resilience, organizational commitment and burnout on turnover intention of nurses work-
ing in general hospitals. Methods: The data were collected from 379 nurses working in general hospitals with more
than 500 beds in S city from July 1 to August 31, 2012. The collected data were analyzed with independent t-test,
one-way ANOVA, Pearson's correlation and Hierarchial regression analysis by using SPSS 19.0. Results: In case
the subject was young, with work experience of 1~5 years, single, female and position of general nurse, turnover
intention was statistically significantly higher. Turnover intention, supervisor's support, nursing work environment,
organizational commitment and ego-resilience showed significantly negative correlations, but burnout showed
significantly positive correlations. In case of controlling general characteristics, higher correlational variables with
turnover intention accounted for 30.2%. Conclusion: In order to reduce turnover intention of general nurses who
showed higher intention with 1~5 years' work experience, situational variables such as organizational commitment
and nursing work environment and interpersonal relation variables such as supervisor's support as well as person-
al variables such as ego-resilience should all be considered.
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AP dA FESE= A AF(Kim & Seomun, 2013)E
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Al w|wko] 1348(35.4%) 2 71 wgkow 254 o] 354
H|7ke] 95%3(25.1%), 354 o]do] 547 (14.2%) ot o
Ao] 36478(96.0%) 2.2 G 15 (4.0%) B} Woko of
ZAEC] F A EL 5 o]de] 1517(39.8%) 2. & 71 =9k
I, 1 o3 3 w|vko] 957 (25.1%), 11 w]gke] 79%5(20.8
%), 3\ o]’ 5 wlgto] 549 (14.2%) ol ek, tldA=2]
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Table 1. General Characteristics of the Participants (N=379)

Characteristics Categories n (%)
Age (year) <25 134 (35.4)
25~349 95 (25.1)
>35 54 (14.2)
Gender Female 364 (96.0)
Male 15 (4.0)
Total length of <1 79 (20.8)
clinical career 1~29 95(25.1)
(year) 3~4.9 54 (14.2)
>5 151 (39.8)
Marital status Married 87 (23.0)
Single 292 (77.0)
Education level College (3 year) 211 (55.7)
Bachelor (4 year) 149 (39.3)
Master degree 19 (5.0)
Position Staff nurse 327 (86.3)
Charge nurse 35(9.2)
Head nurse 17 (4.5)
2. OIEO|, A\ U SRAX, ASADH, KojEriA,
ZEBUL AT
o]F] o= et 4.1£2.35% (Range: 0~10)0] Ak, At
AR 9] Hte 3.6+0.59F (Range: 1~5)2.&, 3l¢jg s

wuo

7%0. 64 714 2| A] 3.6+0 65 EAA A
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2] 3.6%0.76, X2 AR 3.6+0.6274 s=o|Yct. T& XA
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tom, st FAE R A A A#] 3.910.63%, EEA A
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218918 B4t 2. 8+0.40% (Range: 1~5)2. &, 3}9]d g
2] 29+0.354, 7183 2] 2.8+£0.684, A
A 29] 2,610,738 0] Jch.
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Aom, AAA 471341048, AAA 2%129+0.344, A
A& 2271 2.8+0.338 ol Atk (Table 2).

3. Yk S40l 2 olxolE

ddAbEe] duba S0 ;e oA g A3 A,
Aol me} o] Aol == frof gt 2po] (F=10.3, p<.001)& B
AL, AR 37 B 254 wRkt 254 o) 354 wiwk H
o] 354 ol FAHT} o] o7} 52 Ao 2 YERTE 4
wol web o7k gt o) Aol et felal gkt
(t=2.2, p=.034). tdA=2] 738 we} TAH = &
o3k ztolE HolaL YUETI(F=4.4, p=.005), 1\d w5k &=
59 o) ko] 1'd o) 31 wirk ol 31 o) 51 m|
REET o] F o =7} Yokttt Aol ol mEtr e 7] EHTG
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Table 2. Turnover Intention, Supervisor's and Colleague's
Support, Nursing Work Environment, Organizational Com-
mitment, Ego-resilience, Burnout of the Participants (N=379)

Variables M=£SD Range
Turnover intention 41%235 0~10.0
Supervisor's support 3.6%0.59 1.0~5.0
Emotional support 3.6+0.62 1.0~5.0
Informational support 3.7+0.64 1.0~5.0
Physical support 3.6+0.76 1.0~5.0
Evaluative support 3.6+0.65 1.0~5.0
Colleague's support 3.8=%0.55 1.0~5.0
Emotional support 3.9+.0.63 1.0~5.0
Informational support 3.7+0.64 1.0~5.0
Physical support 3.8%+.0.72 1.0~5.0
Evaluative support 3.7+0.63 1.0~5.0
Nursing Work Environment 2.6+0.36 1.1~3.9
Nurse participation in 2.2+0.56 1.0~4.0
hospital aftairs
Nursing foundations for 2.6%0.50 1.0~4.0
quality of care
Manager's ability, leadership, 2.9£0.36 1.0~4.0
and support
Nurse—doctor relations 2.8+0.37 1.0~4.0
Staffing and resource 2.5%0.44 1.0~4.0
adequacy
Organizational commitment 2.8+0.40 1.6~4.8
Affective commitment 29+0.35 15~4.8
Continuance commitment 2.6%+0.73 1.0~4.7
Normative commitment 2.8+0.68 1.0~4.7
Ego~resilience 3.31£0.45 22~5.0
Efficacy of interpersonal 3.6+0.50 1.3~5.0
relationship
Viability 32+0.52 1.8~5.0
Curiosity 3.2+0.66 1.0~5.0
Emotional control 3.320.60 15~5.0
Burnout 3.0£0.30 22~50
Physical burnout 3.41+0.48 1.8~5.0
Emotional burnout 2.8+0.33 2.0~5.0
Psychological burnout 29%+0.34 2.1~49

Jhr=-1, p=.097).

o]Zlo| ol 2AE(r=-3, p<.001), THZ PTG (r=-3,
p<.001), AoltE A (1=-1, p=.045)2 frejgt -2 ~Fa+h
AS B o) F ez} 2K (r= 4, p<.001)L 523 A=
FABAE B AH(Table 4),

QEEEE K
o} 2},

FeFS v X= Q218 B8 A¥= Table 5
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Table 3. Turnover Intention depending on Participants' Characteristics (N=379)
Turnover intention
Characteristics Categories tor F P
M=SD
Age (year) <25 42+245 10.3 < 001"
25~34.9" 44%236 (a>Dh)
>335 2.6%133
Gender Female 424234 22 034
Male 2.8+2.48
Total length of clinical career (year) <1 3.7+2.46 4.4 005"
1~2.9" 4.6%2.46 (a<Db)
3~4.9 47+221
>5" 34%220
Marital status Married 3.5+£1.99 3.3 .001
Single 43+242
Education level College (3 year) 4.2+238 18 173
Bachelor (4 year) 41+237
Master degree 3.2%1.83
Position Staff nurse® 434240 8.4 <.001"
Charge nurse” 3.4£191 (a>b)
Head nurse” 221083
"Post hoc: Tukey HSD.
Table 4. Correlations among Turnover Intention and Other Outcome Variables. (N=379)
Turnover Supervisor's  Colleague's  Organizational Nursing work Ego- Burnout
Variables intention support support commitment  environment  resilience
r (p) r (p) r(p) r (p) r (p) r (p) r(p)
Turnover 1
intention
Supervisor's -.20 1
support (<.001)
Colleague's -.10 .70 1
support (.097) (<.001)
Organizational -.30 20 .01 (.835) 1
commitment (< .001) (.002)
Nursing work -.30 40 .30 .30 1
environment (<.001) (<.001) (<.001) (<.001)
Ego-resilience -.10 .30 .20 .10 .30 1
(.045) (<.001) (<.001) (.017) (<.001)
Burnout 40 -.10 -.04 02 -.10 -.10 1
(<.001) (.078) (.388) (.658) (.051) (.162)

A AR 9] 7188 AASH] Hste] 7ale] SEA
22 3 A3, FARHA
(Tolerance)7} 0.2914 0.9 02} 1AFo] 2] e 71Kt )9

o BAIAAS(Variance inflation factor, VIF)&= 1,19

=Ry =51
3, ATHEEA, T

kS

=

A1 4.9 10 v]Rke] Zh& veRlo] it oS gle
Ao 2 et T3k Durbin-watsong o838} Qx}2]
ZA7PdEE 23 AH 2,008 =8 9] o418} 71l A7)
e e Ao 2 et date] T e 2 7H

Vol 22 No, 4, 2013 319



Table 5. Factors Influencing Turnover Intention (N=379)
Model 1 Model 2
Variables
B t(p) B t (p)
Age (year) -0.15 -1.4(172) -0.14 -0.1 (.153)
Total length of clinical career (year) 0.03 0.3 (.788) -0.02 -0.2 (.821)
Gender (ref. Female)
Male -0.12 -2.3 (.022) -0.05 -1.2.(243)
Marital status (ref. Married)
Single 0.04 0.6 (.532) 0.05 1.0 (.360)
Position (ref, Staff nurse)
Charge nurse -0.08 -1.3 (.185) -0.01 -0.1 (.933)
Head nurse -0.14 -2.0 (.050) -0.03 -0.5 (.601)
Education level (ref. college, 3year)
Bachelor (4year) 0.04 0.7 (.459) 0.03 0.5 (.590)
Master degree 0.06 1.0 (.332) 0.07 1.2 (.218)
Ego-resilience 0.04 1.0 (.360)
Nursing work environment -0.18 -3.5 (.001)
Supervisor's support -0.14 -2.1 (.040)
Colleagues's support 0.06 1.0 (.348)
Organizational commitment -0.19 -4.0 (<.001)
Burnout 0.37 8.3 (<.001)
F (1, 370)=3.5, p=.001, Adj. R>=051 F (1, 364)=12.7, p<.001, Adj. R*=302
Durbin-Watson=2.0, Tolerance: 0.2~09  Durbin-Watson=2.0, Tolerance: 0.2~0.9
VIF: 1.1-47 VIF: 1.1-49
& WSS QA 54 F 9, AENH, A9, WIS BB, AofRre, 2489, 2400] o2 v]
==

T2 Huds *

QL
2
o
e
o)
d i
(I3
I
o
lo
o
E
M
T
iin)
o H

833t

o)A o= FFE A= adE Fetslr] $lsto] 214
37 = o185 3ith. Model 1ofli= vk 524491 <
B, 3789, 99, A&3H, A9, wsris Fdshler,
dubx] EAJo] o] Fm=g 5.1% AHaFArHE=3.5, p=.001).
Model 2i= 9WHe] 543& FAlstaL Aot &y, Tafrat
B, A, FRAA, 2HE], 240& 37T FAssE
o, ol Sl o8 oAl 30.200 A HATHF=
12.7, p<.001).

Q

= 9

B ATE FPHA DIAE PO AL 8 FEAA

)
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A, ddARE] duba] 4o ule) o] 4o =g gl
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AtHT} o]F et o & A0SR UEREO ™, o= Kang
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