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Work Stress and Satisfaction of Emergency Medical Technicians
Working in National Emergency Management Agency and Hospital

Jo, Hyeon Tae

Department of Emergency, Gimhae College, Gimhae, Korea

Purpose: To identify work stress and job satisfaction of the emergency medical technician (EMT) and to contribute
to the improvement of emergency care under the current emergency medical law. Methods: The data were col-
lected by questionnaire from the total 849 EMTs (635 National emergency management agency (119) workers
and 214 hospital workers) throughout the whole country from January 5, to March 5, 2012. Each level of indicator
calculated under 100-point-scale was compared by t-test and ANOVA. Factors affecting stress and satisfaction
were analyzed by Multiple Linear Regression Analysis ( o =.05). Results: Mean level of job stress was markedly
higher among 119 workers (76.9) than those in the hospital (56.6) (p<.001). Mean level of job satisfaction was
higher among 119 workers (63.2) than those in the hospital (60.2) (p<.001). Conclusion: To diminish work stress
and to increase job satisfaction, efforts to support the pride and to improve working condition considering the sit-
uations of the agency and to offer more education chance to keep and strengthen the specialty are needed.
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Table 1. Job Characteristics of the Subjects
Total 119 Hospital center
Characteristics Categories (n=635) (n=214) p
n (%) n (%) n (%)
Qualification of EMT The first class 559 (65.8) 363 (57.2) 196 (91.6) < 001"
The second class 290 (34.2) 272 (42.8) 18 (8.4)
Career (year) <1 128 (15.1) 70 (11.0) 58 (27.1) <0017
1~<3 136 (16.0) 62 (9.8) 74 (34.0)
3~<5 176 (20.7) 136 (21.4) 40 (18.7)
5~<7 157 (18.5) 131 (20.6) 26 (12.2)
>7 252(29.7) 236 (37.2) 16 (7.5)
Type of works One change (9~18 o'clock) 71 (8.4) 39 (6.1) 32 (15.0) <.001"
Two days (alternate days) 292 (34.4) 252 (39.7) 40 (18.7)
Three changes 486 (57.2) 344 (54.2) 142 (66.4)
Mean of care patients <50 193 (22.7) 187 (29.5) 628 <.001”
in one month (person)  51~100 276 (32.5) 272 (42.8) 4(1.9)
101~200 190 (22.4) 168 (26.5) 22 (10.3)
>201 190 (22.4) 8 (1.3) 182 (85.1)
M=*SD 209.84259.3 92.5+57.9 557743082  <.001"
(Range) (20~1,500) (20~600) (20~1,500)
Monthly income 100~149 9(1.1) 3(0.5) 628 < 001"
(10,000 won) 150~199 124 (14.0) 40 (6.3) 84 (39.3)
200~249 375 (44.2) 265 (41.7) 110 (51.4)
>250 341 (40.2) 327 (51.5) 14 (6.5)
Period of vacation 1~3 days 65 (7.7) 47 (7.4) 18 (8.4) <.001"
(a year) 4~6 days 111 (13.1) 77 (12.1) 34 (15.9)
7~9 days 269 (31.7) 149 (23.5) 120 (56.1)
>10 days 404 (47.6) 362 (57.0) 42 (19.6)

T

sz—test; t-test,
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Table 2. Work Stress

119 Hospital
Items Total center P
M=£SD M=SD
Residents, user awareness 331+0.54 Not
1. As emergent call in not emergent situation 321*£0.77 Not
2. As emergent going out is disturbed because of not emergent 3.27%0.69 Not
situation
3. As going out or the spot activity is delayed or disturbed because 3.25+0.70 Not
of understanding and cooperation deficiency
4. As beating, violent language and disregard of residents in the 3.51%+0.68 Not
spot activity
The spot situation 3.43+0.53 Not
1. As a colleague is injured in the spot activity 3.46%0.66 Not
2. As a colleague is dead in the spot activity 3.59+0.69 Not
3. As people are injured in the spot activity 3.21%0.71 Not
4. As people are dead in the spot activity 3.31£0.69 Not
5. As patients are dead in the spot activity and transference 3.43+0.68 Not
6. As the own's health and life are dangerous in the spot activity 3.55+0.62 Not
Burden related to work 3.12+£0.59 3.21+0.57 2.87%0.58 < 001"
1. As standing by going out for a whole working time 3.20%0.76 Not
2. As working for a whole day (alternate days) 3.07£0.80 3.17+0.80 2.78%0.72 < 001"
3. As working continually restless because of the disaster 3294072 3.40%+0.73 2.97+0.62 < 001"
4. As smooth cooperation system is not achieved in the 3.05%£0.71 Not
cooperative spot activity
5. As working in a member of first-aid 3.13£0.73 3.22+0.75 2.87%0.63 < 001"
Role and conflict as a professional job 3.07£0.50  3.10£0.50 2.99£0.46 005"
1. As taking the responsibility of a unsorted working except in the 3.3220.66 Not
spot activity
2. As feeling the difference of the theory and in the spot activity 2.99+0.69 Not
business
3. As uncooperative and irrational relation with the other post 3.06+0.67 3.08%0.71 3.03+0.54 2427
4. As feeling the limits in solving the complicated patients' problem  3.03%£0.68  3.04%0.72 3.00%£0.57 265"
5. As patients do not cooperative in the spot activity 3.26+0.69 Not
6. As protector do not follow the directions and advice 3.12+0.68 3.14%0.71 3.05%£0.59 034"
7. As having not new knowledge related to work or chance of 285+£0.68 2.85%0.70 2.87%+0.61 216"
ability development
Specialty demand of knowledge and skill 2781061 276+0.64 2.85+0.50 032"
1. As knowledge of disease, treatment, test about emergent 288+0.69 289+0.72 2.84%0.57 4027
patients is deficient
2. As discovered omitting or error about medication, treatment 291%£0.72 293*+0.77 2.87%0.58 777
3. As must judge instantly about patient's condition without doctor ~ 2.86+0.73  2.87+0.77 2.84%0.60 861"
4. As do not know using tool and handling equipment in the spot 2.61+0.86 Not
activity
5. As cannot do the spot activity and record the suitable first-aid 2.59+0.81 Not
activity
6. As grasping condition of patient is deficient 2724073 2.67%0.77 2.86+0.60 < 001"
Personal relations conflict 296+£0.60 2.92+0.62 3.07%0.54 <0017
1. As relation with patient is not good 281081 2.75*+0.82 3.01£0.73 < 001"
2. As relation with a colleague member of first-aid 290£0.88 281+091 3.16%+0.71 < 001"
3. As protector disturbs the spot activity 3.06£0.75 3.06+0.76  3.00%+0.60 648"
4. As relation with a higher office, a follower, a colleague is not 302085 293%0.88 3.27%0.72 < 001"
good
5. As doctor and nurse do not recognize the role and ability of a 3.05+0.78 3.04£0.381 3.07%+0.69 792"
member of first-aid
6. As doctor and nurse do not hear carefully the information about ~ 3.02+£0.77  3.00%0.80 3.07%0.66 334"
patients
7. As doctor and nurse impute the own's duty and responsibility 313+£0.76  3.13%0.79 3.11£0.68 604"
8. As cannot believe doctor and nurse in knowledge and skill 270£0.76  2.66+0.81 2.83+0.57 oo1’

t Mann-
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Table 2. Work Stress (Continued)
119 Hospital
Items Total center P
M=£SD M=SD
Psychological load about the own's limits 294+055 293%0.57 2.98+0.47 235"
1. As con not do the enough spot activity because of short of the 3.10%£0.77 Not
professional first class EMT
2. As condition of patients do not go bad or improve despite 3.03+0.68 3.05%0.72 2.987*0.55 088’
enough efforts
3. As act patient in the spot who cannot recover 2.79+0.80 Not
4. As see patients who feel painful 297£0.65 2974068  297%0.56 778"
5. As act the spot activity which hurts patients 2.94%0.70 Not
6. As can not do the spot activity because of limits of work range 292+0.71 Not
7. As equipment and medicine which need in the spot activity is 2751082 Not
deficient
Unsuitable treatment 3.05%£0.69 295%0.69  3.36+0.60 <.001'
1. As a member of first-aid can not have a suitable treatment 339+£0.71 3.40£0.73 3.384+0.65 4327
2. As can not have a enough trust from a higher office 3.05£087 293+091 3.41+0.64 <.001"
3. As promotion chance is not or can not prospect the time 3.06+£0.84 2.96+0.87 3.360.67 < 001"
4. As treat differently because of a school and a certificate of 2702095 250%+0.94 3.30+0.73 <.001"
qualification
Total mean of stress (4 points full marks) 2871053 3.08%0.43 2.27+0.28 < 001"
(0.8~4.0) (1.3~4.0) (0.8~3.0)
Total mean of stress (100 points full marks) 71.8+133  769+109 56.6+7.1 < 001"
(18.8~100)  (33.5~100) (18.8~74.6)
¥ Mann-Whitney test; " t-test.
3. ZR D=L Aollr] o 2de] -9 AR Y el g 2E
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2RI dRE 0 o, Tejols g, Yz, FE Y, o 37hag), WAdME Zaaclelglon SALoR
AR Fx 4 T dFEe Al (p<.001), = frolstrk(Table 4-1, Table 4-2).
ARE 5ol 9L HAAE (p<.001)7} o =9koH, =}
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B 71ee 2R TG4, e B T U7t oM oS A o] Zi-ehs Al 7l ARt
Fohe G TAoHG.213) SolM 718 =9kar, Al St o] 231, e AT USRS AAEHE 290|UA
o w3 Lbe] Qo] AYAYTH316%), e oW QRurkE  wHEAA R felsA aisich et GEmold 4
W7t Faehs 457 88 3.115) Tollk 7P =8kt FRISEE AAaATE Qololdlon WA A o A7
1004 WHle] A7 WSS HiE B A 6259, A UEEE s At 2ln AR e RE folshiltt ¢F
WA 6327, WEAE 6028 02 2ol B w9kt FRAAAQETEADS SAHAR S AR SRS Y T
(p<.001)(Table 3). 7HI71E 88, B AR USRS AT a91olgle
o ol ut BAR 02 frelatglet 7 2R SR
4. g7 AEZAH Y= Dlxl= 22 Folr AT EEE v 2 teE 2910 b ol
A AT SRS 2 AErh T 700 Al gelAl e
G 2EH 2] S vAE Qoo dig vsa ARy FAECE frofstitk(Table 5-1, Table 5-2).
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Table 3. Job Satisfaction

119 Hospital
Items Total center p
M=£SD M=£SD
Pay 232+058 2.38%+0.58 2.14£052 < .0()1f
1. T am satisfied with taking level of pay in the present 2431065 250%+0.66 2.24+0.58 <.001 ¥
2. T am satistied with overtime duty allowance 232£0.69 238%0.72 2.17£0.57 < 001"
3. My pay is suitable as ability and career 2441065 25110.66 2.24+0.61 < 001"
4. Pay is suitable as compare with other post's employee 235+0.66 243+0.67 2.14%+0.59 <0017
5. T am satistied with a rate of increase of pay for a year 212071 217%0.73 1.99+0.62 <0017
6. Other colleagues are satisfied with the present pay 227+0.68 233+0.69 2.08+0.63 <0017
Pride 3014054 306054  287+050 <001
1. My achievement is the most important of the others 319+£0.62 3.21%0.64 311054 006"
2. I am proud of my work 3.18+£0.67 3.19%0.69 3.16%0.62 354"
3. I will engage in the present business the next 243%+097 249+097 2.26%0.94 0027
4. My business needs many theories and skill 319+0.68 3.24+0.70 3.04+0.60 < 001"
5. I have no doubt that my business is important 3.21£0.66 3.26%0.66 3.07%+0.64 <0017
6. Duty time passes by fast on the whole 287+071 298+0.68 2.55%£0.73 <0017
Self control 2594054 2594054  259+0.54 8527
1. I have many chances to develop 255+0.75 245%0.75 2.84+0.66 <0017
2. I feel that I am controlled by what I want 253+070 248+0.71 2.70+0.67 <.001 T
3. I make a decision myself, a higher office does not all 2.66£0.68 2.73£0.66 2.47%0.70 < 001"
4.1 can make a decision on important business by myself and a 260+070  2.68+0.68 2.36+0.70 <0017
higher office supports it
Role burden 2571063 255066  2.62£052 1087
1. I am satisfied with the present achieving business activity 264067 262%+0.70 2.70+0.57 ,205T
2. 1 can accept burden as necessary 2504073  2.48%0.76 2.54%0.62 588"
Cooperation 2584059 269+059  228+046  <.001'
1. I have a good relation regardless of certificate of qualification, 2761069 289+0.67 2.37%0.62 <0017
school or rank
2. We do not hesitate to help others in my duty post 271071 280%0.71 2.43+0.64 < .001 ¥
3. We have many chances and times to discuss the spot activity 255+071 2.63%0.72 2.30%0.63 <0017
problem
4. We have enough chances to participate in executive decision 245+072  256%0.74 2124054 <.001"
making
5. We understand and recognize each business in our duty post 261072 274%0.72 2.23+0.56 < 001"
6. My duty post deeply considers welfare facilities 241+078 248+081 2.21%0.65 <.001 T
Decision making structure 2384055 244+0.57 2221047 < 001"
1. I satisfy with systemicity of the spot activity and performance 2514067 256%0.67 2.36%0.63 <0017
method
2. There is not a big difference administration and the spot activity ~ 2.34£0.71 2.37%0.73 2.25+0.63 0207
3. Systematization of administration system for effective 231+0.71 235%+0.74 2.19+0.58 <0017
performance
4. T suggest opinion for policy and procedure plan of working post  2.36%=0.66  2.45%0.69 2.11£0.50 < 001"
5. I am satisfied with the education training offer related to job 2391069 247%+0.69 2.17%0.64 < 40014r
All sorts of duty conditions 2.03+057 1.99+0.61 2.14+0 .44 <001 i
1. The present duty time compared with executive public official is  1.95+0.73  1.87+0.76 2.19+0.57 < 001"
suitable
2. I am satisfied with the present 24 hour duty change 1.89+076 1.80*0.79 2.16+0.57 <0017
3.1 am satisfied with the environment of a waiting room and 215%0.75 217%081 2.09£0.50 a7’
enough resting room
4. 1 have a suitable compensation as I work off duty activity out of 2122075  2.12%£0.79 2.12£0.59 ,847T
duty time
Total mean of job satisfaction (4 points full marks) 250%+0.39 253%+0.40 2411031 <0017
(1.1~4.0) (1.1~4.0) (1.6~3.5)
Total mean of job satisfaction (100 points full marks) 625196 632+10.1 602+7.6 <001t
(27.4~100)  (27.4~100)  (39.3~88.1)

T Mann-Whitney test; T t-test,
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Table 4-1. The Factors Affecting Work Stress (119) (Multiple Linear Regression Analysis)

Independent variables Coefficient ([3) SE t P
(Constant) 743216

Gender 0.9251 1.1270 0.821 412
School -0.6626 1.2119 -0.547 585
Kinds of EMT qualification 0.8452 0.9618 0.879 .380
Duty career (year) 0.7797 0.3200 2.437 015

Note. A Schooling (graduated from high school 87, graduated from university 535, graduated from a graduate school 13).
R*=.0135; Adjusted R*=.0057.

Table 4-2. The Factors Affecting Work Stress (Hospital Center) (Multiple Linear Regression Analysis)

Independent variables Coefficient (3) SE t P
(Constant) 53.2788

Gender 0.5385 0.9769 0.551 582
School 1.5222 1.8323 0.831 407
Kinds of EMT qualification 3.1519 23228 1.357 176
Duty career (year) -1.6945 0.4034 -4.201 001

Note. A Schooling (graduated from high school 16, graduated from university 192, graduated from a graduate school 6).

R’=.0924; Adjusted R*=.0706.

Table 5-1. The Factors Affecting Job Satisfaction (119) (Multiple Linear Regression Analysis)

Independent variables Coefficient (3) SE t p
(Constant) 73.1859

Gender 0.9480 1.1263 0.842 400
School -0.7360 1.2078 -0.609 543

Kinds of EMT qualification 0.8089 0.9603 0.842 400
Duty career (year) 0.7646 0.3193 2.395 017

Note. A Schooling (graduated from high school 87, graduated from university 535, graduated from a graduate school 13).

R*=.0126; Adjusted R*=.0063.

Table 5-2. The Factors Affecting Job Satisfaction (Hospital Center) (Multiple Linear Regression Analysis)
Independent variables Coefficient (3) SE t P
(Constant) 80.0543
Gender -0.3365 1.0699 -0.315 753
School -7.3012 2.0057 -3.640 <.001
Kinds of EMT qualification -4.7298 23653 -2.000 047
Duty career (year) 0.0286 0.4249 0.067 946

Note. A Schooling (graduated from high school 16, graduated from university 192, graduated from a graduate school 6).

R’=.0599; Adjusted R’=.0419.

= o] WA L AE 2 2 7fstod

A Aolsh AL Ao A e e
B AT SEUS L NEE ETE o|§50] SHT P =AM, ok Sl A el Azt 5
= o

Vol 22 No, 4, 2013 301



FPEARE ofWd A A Bt YoM 3

olo

2 207skaL glofof b, 7173 fJF-E AT w =9 4
A A ~EHAE v HH(Choi, Park, & Seo, 2009). 3},
SETRAELS A%oA 54, WA 945 2Ed 25 7
F3tar glom(Ploeg, 2003), 3 HTEAN] A% UEE

AR hde aso] AT A 2EdIAet Bdo] gl

(Boudreaux Mandry & Brantley, 1997). 2E#|29} 717+

2 A5 wERel FaH dto] UUTH(Neal , 1991). &
3—4‘3 AN SHETZAPE T8 dAilo] Ha gla 2
RRANN o1 S B AR Ee SRTEA
=9} FA1A, AR 2% o

Rothstein & Carter, 1998), B3+ Z1H glZ0]

Zo0] F AL 9l
T 2L AFAATL 718 e 2EY AR o]oj e yHAQ
7Hx e} I ¢ Qa1 $hAtol| TA A T2 FA < 9%l
2 Zr8-3}od(Cavanagh, 1992) 3kate] BE =9} 22 o) 24

4
42l gk w1 5 9] WFolckPark, 1994). o}2] Shab

7 AA e SHTEAY S AT 0EE PTAHE 9

FAAMAE skt G 71Xtk oA w9 F a3t
(Hwang, Kim & Jung, 2004). $-F7-FAL] 2 =S =

o], JF 2EHAE g8t 78] flsiAE 8=
ZAFES] A9 7HA B ZEAR] i o] Zhe} thgtelA 2]
SETERY A A AY 58S FIANE T U=ESE g
A AE H O|E WSS kel =
(Son, 2005). &A1 W 278k S5 TAM
GF7Eo=7] gl A5 0] =le R SEHS
= I/ gar

G5 2EdEE AR 49, d9E 97 2EY

2] et YA 4 T o8 A S 3.437 01 73
==, Park (2004)3} Park & Park (2008)2] 7oA =
AAtsko] Al Zb2t 2,98, 3.022 7 =9ttt YAl
73"?— 2798k t)-9- 3.304 o] 71 =8kt Al o]

7 &FH ek #as FEE Wl 2EY 2T Y
Hrhes 83 =2, W] A4, Alo] STt ARl

Hoh A4 gede S5 Helld =7l= *Efﬂlit =N,

r&L

o
Z
?
%
2
(n]
:L
i
rg l‘
o
Y
3%
oy
2
e
o
P
u
by

302  Korean Journal of Occup ational Health Nursing

A o] QA 2EHA it 2 47 whd ol 2.874, 100
7 el 71,870l AaL, A o] 789, 44 vhdel] 3.08
A, 1008 9l 76980 Z Park (2004)9] 2.54, Park¥}
Park (2008)9] 2,540} =9kc}. HAAIE 2] 79, 470 whdef
2277, 1003 gHdel 56.63 0] =Hl, Park (2004)2] 2.54,
Park3} Park (2008)2] 254Xt} Sl

Z, 7 2EdAE Aol Hdnn 84 =9t
(p<.001).

Park (2004)¢] GFoXNE 8A &5 = T2/ APEE o,
wol B35 3 0] e, Fol 5 FRE U o), AY BF

lf ol BAE AP o), Bl ARl Al o,

5 5 Ape] 279 el 918L = w) SollA] &
NA7F kAL, Park3} Park (2008)9] 7oA=&

% BE T FE/H AP U, W% BE Y ol Foll At
o, 7“%5 “1-4 T FA 5 iEHU‘UH

& g3t u), FF g% =
= EH ol 2Eg=
T 2EY 20 FF) JFL v 3{2&% 2
Sl 3%, 98 SR AA $F, 29 Aelsl,
A o] 739, A3, ‘i‘ﬁ, SHTEA A TRl Park
3} Park (2008)-4 A+
A= @olo g Ay, v]—i':] As
o] YolA A A= EAol|A| 1 F 17}71 wizol 857 ZA
o] 2Eg20] 921 Fohjo] thalg Al fsﬂéﬂ
Aol FasiTt. o) dellA QT 2EHAE Fol7
28] 74, ool Abgel $13e EH
gl gk A #n

(el

oo oy ot l‘lf rlr
2
=,
&
o

‘ N
).
ol
Lo
_,>:
FN
N
N
0,
2
.,EL
FJ

o2
i
B
41w
=
(e
8L
=]
4z
o

(o
N

o2 gy
o
%

o

S
NS
RO
-?il'
O
o oz

o rf 41 &

N

L
o Y
2
o
i)
ok
o,

T
&
o]lj
I
-
igil
Lo
o2
r (
by

o
o
ol

WE 57} Ickal 2 4 9o}, Park (2004)4 ﬂ?OﬂHt EX—.‘
=9}ka1, Park¥} Park (2008)2] 1ol



RE ol 62,57 0]}, 2R o] 7d-¢-, 1007 RHd of] 63.2
Ho=Z Park (2004)¢] 54.2, Park¥} Park (2008)¢] 53.8,
Bae (2010)2] 54.2, Jung (2007)2] 622Xt} =9t} 544
Elo] A9 1004 vHHo] 60.2-80% Park (2004)¢] 54.2,
Park3} Park (2008)¢] 53.8, Bae (2010)¢] 54 210} =9kt
Jung (2007)9] 622Kt} vioktt, & AR WS e AR
o] T} ok}, R o] 7 AEHAE =AN
A5 HEe7) Ik Hel FE53 97t At} T o= &
WA A o] 2Rk SR TRANEC] Zeto| =9} Bl O
IS Ao ¥ =27] wheeletal & 5 ot

Park (2004)%} Park®} Park (2008)2] Q7oA A2
3743 vl AP 27 AR Adei), - AR v
Lol FUH 2k 4 Tl Uig AT B
T}, A 24A1F wdl] 2ol 7HE it 5 25 ofefA
T STt =900 SETEAPE AE3E T v ofw
| ARk g elo] Jgke nlAlEA] BAle) & Bavt ot
Kim, Ko, Kim & Jung, 2007). 1 821-& so}s}o] 25 vk
=5 Aldhs g7 2E#HA} 22 U AAE slof ¢
SETEA] A 7N, A=) A 3R ake] 2 g
7&& 7S & St

Park@} Park (2008)2] ATollA] A RISz el v|x]&
Fomi o7, 31, AEAH ) AT UEES Fol7] 9]
A 2Edzel g AAH Belrt olFolAel gt
(Okada, Ishii, Nakata, & Nakayama, 2005), 45 2E#x
o] 99lo] FolelA] 1 A gL Sohhel Al Azt o
AL e Zlo] Y PEEE ol A9 Aoleta 42
ot g5 2EHA ol & Q&2 vzIcH(Park &
Park, 2008). ¥ | He e TERARES] ARt o
7go] o)A 3P Ax R AR wE eyt Yrh(Park, Park,
& Park, 2009). 53] 2§ 9t52of Qe F= 8=l A
ARE gpglo] 2o E Z27} EobA]al(Lee, 2011;
Sebolt, 1986), H7} 2 0 2|5 wko] Yt} (Park, Park,
& Park, 2009; Patterson, Moore, Sanddal., Wingrove, &
LaCroix, 2009). w2l HAAE o ZFsls 5724
A5 LS Fo]7] Halxs Byl tigk A el st Al
o] o]Fo|zJof FHrh(Lee, 2011). I W BFE $F
Aol 25 B, AMu|2e] A3t 212 AAPE Yt & A
ZEE Fo|7] siMe AT B BRFelx s

77V ke AN 2R o, SR ARY, 2T

=

%4 N = (E

¢

—~

o,

4N

9

J
K

=
B o
boH

7

HIE]

i
I
|

>

2

:

o X
I
rﬂ

N
E‘

o Mo RN

0 e

ry

4
ry

: , TEARE

27he 5 ugol i

o
off
&

2 x|
O
rl

o

iR

oft

re

N

|l

£

N
=
2
29,

12
ko
ofr
-

oo
)

£ 2

B
o

A3t o]
B

Ko
258, 2Ed2T}

]
[
r i
N
3
N
o
oM. _ﬁ

Roon
=)
Y

tﬂ

i
Hr
;2‘ (

(s
fin}
o

l

B
oL,

1)
2

o
Hr
k|
hY
N
58
rlo
__FL(“
r_%:
O:
3
e
o
T
N
ol

> o

=2
r
%
F{F
oo
i
;
=2 ;|q. EIOE
o&
e
f
&
o
=
)
i
g

o el
i
=
[
s
e
K
s
N
=
oo
iy
;
i
Lo
o o
&
L

ol W
Hir ot :\\l ol
Yoo

o K

ot e

ol _‘).

ll

oy

2

]

=2
N
o on
)
tlo
ol
flo
&
2

)
ot
o
e
o
i
o O
LT,
Hllo rLI
e 4o
£oe
S
e 2
v ofy
o
o M
g |
\.N Fj‘
2 o
o R
o

oy o
2
Ll
rti
jal
o
o
N
o
L%
2
N
rr
(H
AW
trt
for
riu

A

woox I

+

X
t
o
flo

A A ol ol g meje} 2141417

N
=
2
o
n)
)
o &
o
i)
<
o
ol
¥
K

SV
X o flo #r 2
o, 2

(i
p

i
£
)
)
r

i
>
N
u
1
r (
ol
Fov
>,
k
[
’

%
>

o
| f
A oox
il ojft
/)
2
2
o
>,
bl
ol
e
ko
o
K

>
3

olo
"
@
®
o2

T REHRe AR NEE FE2 7Y

=
T—T
7 A% g Exo wa} Aol2 o Aubiag

=9 oJslieh Hx,
2 W=l ojof & Zlojr v, Bl o] - At 29, 2xje}

REFERENCES

Bae, G. S. (2010). Relation of job satisfaction and change of occu-

pation intention of 119 rescue member of first-aid. The

Vol 22 No, 4, 2013 303



Korea Society of Emergency Medical Services, 14(1), 65-80.

Boudreaux, E., Mandry, C., & Brantley, P J. (1997). Stress, job sat-
isfaction, coping, and psychological distress among emer-
gency medical technicians. Prehosp Disaster Med, 12(4),
242-249.

Cavanagh, S.J. (1992). Job satisfaction of nursing staft working in
hospitals. Journal of Advanced Nursing, 17, 704-711.

Choi, E. S, Lee, I. S., & Jung, W. T. (2009). The effect on job satis-
faction of a fire fighter public official. 7he Korea Society of
Emergency Medical Services, 13(3), 107-120.,

Choi, H.J., Park, J. M., & Seo, S. R, (2009). A degree of secondary
external wound and related factors of EMT. 7he Korea
Society of Emergency Medical Services, 13(2), 5-15.

Hwang, H. J., Kim, J. S., & Jung, J. Y. (2004). A study of job sat-
isfaction and construction absorption. 7he Korea Society of
Emergency Medical Services, 8(1), 5-18.

Jo,H,, Kang, Y. S, Lee, O. C,, Jun, S.],, Lee, S. H,, & Yoon, J. G.
(1999). A study of stress and mental health of a fire fighter,
A collection of thesis of Red Cross College of Nursing, 23,
113-125,

Jonsson, A, Segesten, K., & Mattsson, B. (2003). Post-traumatic
stress among Swedish ambulance personnel. Emergency
Medicine Journal , 20(1), 79-84.

Jung, J. Y. (2002). A relation study of stress and management
method of EMT, Unpublished master's thesis, Chosun Uni-
versity, Gwangju.

Jung, J. H. (2007). A study about medical institution job satisfac-
tion of EMT, Unpublished master's thesis, Catholic Universi-
ty of Daegu, Daegu.

Kim, M. R. (2000). Our country pre step emergent medical system.
Unpublished master's thesis, Gyeongsan University, Gyeong-
san,

Kim, J. G, Ko, J. M., Kim, G. W, & Jung, Y. T. (2007). A study
about solving problem method to promote life quality as
job analysis of EMT. The Korea Society of Emergency Medi-
cal Services, 11(1), 73-80.

Lee, G. O., & Jung, J. Y. (2001). A relation study of stress and
health of EMT. The Korea Society of Emergency Medical
Services, 5(3), 23-35.

Lee, O. H. (2011). Job and job satisfaction of the first class EMT in
university hospital emergency room. The Korea Society of
Emergency Medical Services, 15(1), 47-63.

Lim, G. S,, Hwang, S. O., & An, H. Y. (1997). EMT and emergent
treatment. Seoul: Gunja Publishing Company.

Neal, A. V. (1991). Work stress in emergency medical technicians.
Journal of Occupational Medicine, 33(9), 991-997.

Okada, N, Ishii, N., Nakata, M., & Nakayama, S. (2005). Occupa-

304 Korean Journal of Occup ational Health Nursing

tional stress among Japanese emergency medical techni-
cians: Hyogo Prefecture. Prehospital and Disaster Medicine,
20(2), 115-121,

Park, G.Y. (1994). A study about nursing productivity. Journal of
Korean Academy of Nursing, 26(4), 584-594.

Park, D. S, & Park, S. S. (2008). An effect on fatigue and job satis-
faction by job stress. The Korea Society of Emergency Me-
dical Services, 12(3), 71-86.

Park, S. S., Park, J. S., & Park, D. S. (2009). An effect on con-
struction absorption of job satisfaction of internal EMT. 7he
Korea Society of Emergency Medical Services, 13(2), 99-
108,

Patterson, P. D., Moore, C. G., Sanddal, N. D., Wingrove, G., &
LaCroix, B. (2009). Characterizing job satisfaction and in-
tent to leave among nationally registered emergency medi-
cal technicians: An analysis of the 2005 LEADS survey.
Journal of Allied Health, 38(3), 84-91.

Ploeg, E. V. (2003). Acute and chronic job stressors among ambu-
lance personnel: Predictors of health symptoms. Occupa-
tional and Environmental Medicine, 60(Suppl 1), 40-46.

Revicki, D. A,, Whitely, T. W, Landis, S. S., & Allison, E. J. (1988).
Organizational characteristics, occupational stress, and de-
pression in rural emergency medical technicians, 7he Jour-
nal of Rural Health, 4(2), 73-83.

Sebolt, J. W. (1986). Dealing with Premature Employee Turnover.,
Journal of Nursing Administration, 16(2), 6-32.

Slavitt, D. B., Stamps, P. L., Piedmont, E. B., & Haase, A. M. (1978).
Nurses satisfaction with their work situation. Nursing Re-
search, 27(2), 207-219,

Smith, A., & Roberts, K. (2003). Interventions for post-traumatic
stress disorder and psychological distress in emergency am-
bulance personnel: a review of the literature. Emergency
Medicine Journal, 20, 75-78.

Son, I. A, (2005). A study of job analysis of the first class EMT. 7he
Korea Society of Emergency Medical Services, 9(1), 43-53.

Tom, S., Erlend, H., Oivind, E., & Bjem, L. (2006). Occupational
stressors and its organizational and individual correlates: A
nationwide study of Norwegian ambulance personnel.
BMC Emergency Medicine, 8(1), 12-18.

Tongese, M. C., Rothstein, H., & Carter, H. K. (1998). Sources of
satisfaction in hospital nursing, practice - A guide to effec-
tive job design. The Journal of Nursing Administration, 28
(5), 47-61.

Yoon, J. G. (2001). A study of an external wound stress of a fire

Seoul National

fighter, Unpublished master's thesis,

University, Seoul.



