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Policy Elites” Perception of Health Policy Governance: Findings from In-depth
Interviews of Korean New Diagnosis Related Group Payment

Changwoo Shon, Soonman Kwon, Myoungsoon You

Graduate School of Public Health, Seoul National University, Seoul, Korea

Background: Engaging and Involving stakeholders who have different interests in changing health care policies are difficult task. As
the literature on the governance in Korean health care field is rare, this study aims to provide empirical evidence of ‘governing
health policy’-the ways health care policy is made, implemented, and evaluated from a political perspective.

Methods: The authors of this study conducted interviews with elites in policy and clinical areas, which was considered to be the
most effective approach to gather in-depth information about the background of changing payment policy as well as the barriers
or contributors for making the policy sustainable. A total of 14 experts (3 government officials, 2 representatives from medical pro-
fession, 3 professors form academic field, and 6 healthcare providers from New DRG pilot program hospitals) participated in 2 hour
long interviews.

Results: There was a perception gap of the feasibility and substantiality of new payment system among elites. The score was higher
in government officers than those in scholars or clinical experts. Next, the interviewees indicated that Korean New DRG might not
sustain without significant efforts to improving democratic aspects of the governance. It is also notable that all interviewees except
healthcare providers provided negative expectation of the contribution of new payment system to increase administration effi-
ciency. For clinical efficiency, every stakeholders perceived there was no increased efficiency after introduction of New DRG pay-
ment. Like general perception, there was a wide gap between the perception of stakeholders in quality change after implementing
the new payment system. Finally, interview participants negatively assumed about the likelihood of New DRG to remain a case of
successful reforms.

Conclusion: This study implied the importance of social consensus and the governance of health policy.
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Figure 1. Evaluation of ‘good governance’ of New Diagnosis Related
Group (DRG).
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Figure 2. Evaluation of ‘democratic governance’ of New Diagnosis
Related Group (DRG).
(2) TI=H AHHHAA ZHO|AQ] Mat

W12 AU A gS oA Eo] FEskaL, A= 7t
Az WFAl tioht 329 Aol AUEAL Be SRS o
Tl oA A= S FolA Hal JeAlol tiet 2o = 4
ofsgict. of2Rt WAl A olsfAAEo] A= HeslaL, FHke]
AE L YA, B AR TEUAO] QLA Tef A A
Ui o] tigt A5 104 A== S0k

T AHAL] H7L Aot AR AgES Helou E44
2 SjmAet AlEd7t o= 7| oA wiFAo]al A<l
HIEA L2 7h 50 ABUA Jr = SRt e S
o= AlZHprt Q77| e] FHh AR S 3R Aol mY
of gE o] QlofA] AlE=E LGl A ARl o2 713 Atelo]
A 1A B2 3101 AR Wl Ao 2 HEkETh

ol Eekal AEE ARl LA osiaARHES A4
7F57 mRke &2 Urehd A2 25t o] Folfld i 3]0 A
W7} = 2] Jreto] Al vt o2 7)ol A A o' A
4159 oo AHAR el HhFEA] oh=tial =7l=d| 21 e

22 5 UK Figure ).

X o

LY
A

4y &

T

BZI™SHS|X| 2013;23(4):326-342

A8 87N A4S Bl B 2 wAN A AL .+ 232 o

Score
o = N W s ol o) N 0w o
T

T

T

53
4.7
L 35
. 3'0

Medical provider  New DRG hospital

Government Academia
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nosis Related Group (DRG).
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