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A Study on Effect of Justice of Public Officials for Total
Payroll Costs System on Organizational Performance
-Focus on Moderate Effect of Receptivity-

*

Jun, Jae Gyun
Park, Hyeon Suk™

Abstract

Today, politics, economy and technique in the world are rapidly changed. To respond to these changes public institutions as well as
government and corporate try to change themselves and to adapt these situation and environment. Total payroll costs system which is one
of critical methods to adapt changing world began to introduce in 2004 for public services in Korea. After exhibition and enforcement,
all education administration in Korea adopted this system in 2013.

This study focus on how total payroll costs system can be successfully controled and utilized, and who this system increase
organizational effectiveness and efficacy in public services. Organizational members' effort, perspective, attitude and behavior are most
important factors for organizational change and new option. Organizational change and adaptation always involve members' change and
adaptation, so this study emphasizes on members' perspective and attitude on total payroll costs system.

As a result, distribution justice, procedure justice, and receptivity about total payroll costs system are related to organizational
performance such as job satisfaction and organizational commitment. This means organizational members' perspective(distribution justice
and procedure justice) and attitude(receptivity) are most crucial factors for effectiveness and efficacy of total payroll costs system.
Furthermore with distribution justice, procedure justice and receptivity, total payroll costs system would increase members' job satisfaction
and organizational commitment.

To sum up, members' perspective and attitude are most important factors for change, thus for success of total payroll costs system, we
should understand how people are critical, especially their distribution justice, procedure justice, and receptivity; and also how total

payroll costs system are valuable system; and how we can control and handle this system.

Key words: total payroll costs system, distribution justice, procedure justice, receptivity, job satisfaction, organizational commitment.
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