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Tab. 3. The Comparison between Incremental Innovation and Radical Innovation
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Tab. 6. the success of the NSD process
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The Related Research Issues and the Suggestion of the Radical

Services Innovation Process Models in the Service Firms

Yeon S. Ahn*

ABSTRACT

In the services industry and firms, the successful new service development is very important issue today,
But the innovation process for service firms is comprehensively little treated until now.

This study was performed to suggest the new service development process model for the firms level
in the perspective of the radical service innovation. So, in this paper the new process development model
can be made by reviewing the concepts about the radical service innovation and by analyzing the some
existing new service development process models.

In the suggested service development process model, the three key process such as technology forecast,
market analysis, and strategy development were included for front phase activity as the new service
development process. Also the four key process for searching phase, and the other three key process for
implementation phase were included. And for the application for the service firms’ service innovation, the
innovation’s outcome estimation reference model is included. I hope to be executed the various case research
and the improvement and optimization for this suggested process model in the future.

Keywords: Radical Service Innovation, Service Development Process, Service Development Process Model
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