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=8 SRl LH RH =t
Acceptance Routinization Infusion

(T 1) MEAA"” 25 2E(IS Implementation Model)
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o 4+ 3} (Routinization), W A 3} (Infusion) 2] 6THA4 £
o]Folz HH7E it TA BY S AASHT
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1) AAA A &) (Enterprise Resource Planning, ERP).
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A Akgro] ojnlg shobe 4 9l oo}
w3 A AE T A/ 2EH 7 ARAY Ty 2
TH E71H0] RS+, 2007).

oo
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and Hsieh(2006)= <& (Acceptance)e Al 2E <
AHEsE7] 93 AHEARS] #o] & (Commitment)©]
Ztal Aojstgon 2420201002 2ATFELE
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H7jgo] 249 o AA === Aolgt
g ottt
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T34 FASHA 8(Acceptance)oll g A
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Ao 24E& FAT. Davis(1989)0 93 F3
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=d g =8 o g Qe B3
oujgit}, oY= TAM Rl FF=
71E Aol tig Bz ofsiA AFHAG. o]
P5 == /\]*E“ AHER 5o AHHOE
T o 71T RES Feld 350l E(TRAY)
I Age 2i]ﬂ%ol%(TPBﬁ)% o|£4 ZHE 3
T douw <Al (Belief) — B T (Attitude)— & &
(Tntention) — 3 & (Behavior)’?] ¢332 REJHE
ZEA I QT A2 AR Ee A Ao F5EHE
HAA AdE HERT TS w274 WH3lst
© A%o] dvhe HolA AdLE HES 2T
& AA FEOE oA 7heA HH
o4 e AE v 3t(Saga and Zmud, 1994).
ZlerdRdo] MEH oFE, ¥ AFAE
2 H Z(Attitude), & =(Intention), 35 (Behavior)
o] A WslE o] Ft=Ao tial 2 ANS
7€ st

AAH F84, AAA &ojAo] P& ¢
o g3k 0= =8 & AAse As &
739 T (Jones et al., 2002, Saga and Zmud, 1994).
5\:_31, MNELE A283 &3 A28 &
B4 FF(Jones et al., 2002) D ol Tig A
T 183 A8AF A4 (Saga and Zmud, 1994)S
3233l 9] = (Intention)$} 3 & (Behavior)S W7
stEle =Y SR,

GH, B F8& oE5d EEEo Aol
HrEs EYstdA AA o]&s ERstA st
A 223k 200319l Venkatesh et al. & &

|

(Acceptance) @ 7]%& AL-go] o] B&H o238
A A S G THUTAUT). ol AL 7919 Ar7|&
9] 4~8-(Acceptance)ol] TI3l 8718 A3 =g
TH 3L 728 5UY D} UTAUTE Z8
= tz

3) &2l3 5] E(TRA; Theory of Reasoned Action).

4) A8" 5] Z(TPB; Theory of Planned Behavior).

5) 5871%¢ 4429 (UTAUT: Unified Theory of
Acceptance and Use of Technology).

4] F8 T2+ 47| th(Performance Expectancy),
=¥ 7]t (Effort Expectancy), A+3]2 4 3F(Social
Influence), <% 27 (Facilitating Conditions)S 3
e

ZlergRde] B MY A4S B IS &
8-(Acceptance)ll tg 5714 Qo] AFE T
T2} IS F-8-(Acceptance) ©]Foll Al 2~E-S Al
2 &83tA ok IS 75 AMAE T F78H
HHEA 1 o @A Y43 (Routinization)/ A
< S0l 83 A

=T
)\
re

(Continuance)ll %%
=

& A YIS A= E st 291
A2k Aol Abgate] A g dAA| )
E WA 7IEE Y stolA dA JEE X
&8s %S o v 3 t}(Zaltman and Wallendorf,
1983). ol Wsle] o3 ¢ w3 YTt 7
= 91 THRam, 1987). W3l th 3t
Aee AdAola AAFRl AP FoZ &
]

o

g Aelgks 7H4 S 3tar oA
oAl WstE 87F37] o

A Aok JERA2H Y #4889 FE 93
AR A FE3k= Aol Tasith

3.5 ASH(Routinization)
Cooper and Zmud(1990)> %743} ©AE A
H7lgo] dRtst HEg sy, 24 5A A

é! l AER7)ed RES 2QHH, JuT]E
d e e Aolet st

ST}, o] AR A2 —’F%(Acceptance) o] &
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/\}%'3}1 A3 He As g
TEo| AHA 2 &(Acceptance)
] /3 8} (Routinization)/ A| 4 (Continuance)

At ZARSHA T

Saga and Zmud(1994)¢} Sundaram et al.(2007)
= =2 A8 W% A3 (Routinization) sl 7]
A APRA A S FAs AT B, AL HE
A /43l (Routinization) ARe]] A7} Fwbak
A o] 31, Y38l (Routinization)d] &3] AlE W%
7F 9u] Qo] Mg AL FHsAT. Y43
(Routinization)”} LA EHH, o ZA L ¢
o] /‘Hi—?— 2 Ee 7Y AoR UAHA
oo, gditdoly EEH AHgo] HT
(Saga and Zmud, 1994).

334, FAA2005) Y43} (Routinization)
g o] &F |5 HFYER), IEEEE)
181 EEEAEE HE)E Hro] AU 9
’¢8}(Routinization) 9] A|ZETFZE Z43FH . ©]
A= oY #AHs Ado] WEFE QHY
o &AL AEN-S Y73} (Routinization) 3}
A Soa FA45 A

Roca et al.(2006) 7]1& 80| Z(TAM) 7]
=Y A o] 2(EDTO)= FH3tA oleld e A&
oo taijA AFE s, ALHoRE g
ojgid AlxElL 1A E 84, AAH
o] 4, AR A o] = (cognitive absorption), 4 .
of A, N2l Muj =g o o3 TE o 7
7V ARET L stA T o] ¢ FASEHAl Sundaram
et al.2007)& & Atole] BAAE A=,
AE EE ZHEA 2" U235} (Routinization) 2]
WS FHstAT AL ZHAA )
Qlo] 1AS= 7] #o] E(Technology commit-
ment)= A RBA]2~E 9] AL8-8 U 438} (Routinization)
3717} € TH(Wang and Datta, 2006).

U4 3} (Routinization)= 4§ F ZEAH2E N3

o>' l".&

2 1o
e
>.

of
-
rr =

lo 0bo oy o

6) 71t &Y %] o] 2(EDT; Expectancy Disconfirmation
Theory).

3t7] 913 B3 713 & AT dE S0, H
ole] Al ¥ AGFE T, AFH
BAE dol Fo9f F71E 3l H a'JS A=
7bsstAl sk, TAIAA ZEA A AFES 9%
A} 2ADS E e 8tk (Sundaram ef al., 2007).
w3 AL AE0] AR A 28 U A 3} (Infusion)
93te] 714 AFHA A L (Adaption)o] T
12& FH3e A& 7hsstA @

a8V 943k (Routinization) = %4 9] :rL“%
o] YF ZEA2E AEA AdBsE AL
He1E B0, A A2H 9F AHe] ZolA
W, 232 W7 s 2ol olgx v go] go
Eth(Saga and Zmud 1994).
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3.6 LHXiSt(Infusion)

Cooper and Zmud(1990)= Ar-&AE0] 1E9

g, WA A goz NEs) o}%‘”‘ﬂ(Saga
and Zmud, 1994), o] & T4 &2 A &3 53
A AHES &84 A8 (Exploitative Use) 9.2, %
A ALES B ALE(Explorative Use)Z &
9] 3}t (Burton-Jones and Straub, 2006).
133 22010 WAS A, &, ZEA 2~
g 9l F 4 (Infusion)o] #3F Oﬂ?ow 2553
Nedy AR xl‘:'x]. g JleAds
2H o] 9] 7<4(Infu310n)°ﬂ A& B
Fstaat 0}‘2’1’3} 1 A% AR 23
Asdol ARAZ~E  F A (Infusion)ol
A GFe PAE o eyt £,
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2 2011 8 A3}
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TE5HA A AHEAY FoE 2 EA EMRA
2~do] &g Ao g AEFE LA

4.2 HeJ|E MngnL ZMONSHESl Al
Hlw

A YL 20060 7|ECE
6009, 1¥ H oA 1,500, WA 6501
o

4, AAAEAA 2470, 98- 9004 WO R
ol Wzt o4t 1,50091& HAsta Jom,
1990t 9t HA AT JFAH YA 2H & F
3kl 20029 = OCSAIZ2H S, 2004W0]=
PACSA 2"l & E=dste] &9 st Ath 2005
d PDAS ©] &3 SAHA2EH S =U8H A,

2007L:1 EMRA| 28 9] #&& A2} 3] 2008
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o
oo
L
oE

Mobile Devices by SK Telecom
(Smartphone, Tablet PC)

EMR(Electronic Medical Record )

OCS(Order system implementation

Communication,

PACS(Picture Achieving Communication System)

2002-2003 eg, CT, X-ray, ECG

Hospital Automatic
Operation System

Mid-1990

4.2.1 7hAl(initiation)
EMRA| 281 9] E91AI18 S 35t | 714
w7 o2& 2003 £ st A
W A4S E EMRAZH S E9
%95 EMRY 73] B
Rom, ARz dHd e} 7] EUF F
QI OCS(Order Communication System)Z} PACS
(Picture Achieving Communication System)s W&

FEAN2E S S oS d4sHA Houth
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= Wkeh S AASHA T
(1%He HAAFE 7] 759 EMRAZH
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= AHEAE ©@ek7ll Eﬂr&cﬂ W o
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5 XA 2B (Automatic Medicine Packing System)
of ofaf Aufol] SASAA FoekHAAL Yt
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T HolHFe] F7tE FAd MEYD $os

FoA AH FE7Eod W87 ES N 2H TAE AT ALAEL A2EHY AHY &=
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The Case Study of EMR System Implementation
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Abstract

The purpose of the present study is to theoretically assess IT Implementation Model of Cooper and
Zmud (1990) in a hospital IS use context. A case study was applied to analogical study by interview
from several end-users of the information systems at a university hospital. This study presented an
EMR(Electronic Medical Record) systems how is initially implemented at an initial stage, continually
adopted, adapted, accepted at an adoption stage, and finally rountinized and infused into an organization.
Our study also elaborated IT Implementation Model as defining EMR development and its impact on
nature of IS use in a hospital. This case study explained the characteristics of EMR and hospital

organization context conceptually.

Keywords: EMR(Electronic Medical Record), Hospital Information Systems, IT Implementation
Model
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