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Studies on the Influence Factors of E-commerce
Adoption: The Perspective of Suppliers’ E-commerce

Jong-min Choe”

Abstract

This study empirically investigated inter-relationships among the influence factors on the adoption
of e-commerce, which are classified as cause factor (i.e., perceived environmental uncertainty and
competition), facilitators (i.e., perceived economic benefits, inter-organizational trust, suppliers’ pres-
sure and capability and asset specificity) and support factor (i.e., top management’s support and organ-
izational resource capability). The results of regression analyses showed that competition, inter-organ-
izational trust, suppliers’ pressure and capability, top management’s support, and organizational re-
source capability have a positive impact on the adoption of e-commerce. In the analyses of in-
ter-relationships among the influence factors, it was found that perceived environmental uncertainty
positively influences suppliers’ pressure and capability and perceived economic benefits, and competi-
tion has a positive impact on asset specificity. It was also observed that perceived economic benefits,
inter-organizational trust and suppliers’ pressure and capability positively affect top management’s sup-
port, and inter-organizational trust and suppliers’ pressure and capability have a positive impact on or-
ganizational resource capability.

With mediating regression analyses, it was found that competition has an indirect impact on the
adoption of e-commerce through the effect on perceived economic benefits, suppliers’ pressure and ca-
pability, organizational resource capability and top management’s support. The results of mediating re-
gression analyses also showed that suppliers’ pressure and capability and perceived economic benefits
have indirect effects on the adoption of e-commerce through the effects on top management’s support
and organizational resource capability. From these results, it is concluded that intense competition
causes the activation of facilitators, and the facilitators contribute to both the enhancement of top man-
agement support and the creation of organizational resource capability, which are directly linked to the
adoption of e-commerce.

Keywords: E-commerce, Cause Factor, Facilitators, Support Factor, Supply-chain Performance
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