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Survey on the Management Status in Korean Medical Clinics and
Doctor’'s Awareness, 2008-2010

Younghwa Baek, Yunyoung Kim, Eunsu Jang*

Korea Institute of Oriental Medicine

The aim of this study was to know the current management status in Korean medical clinics (KMC) and the
awareness of Korean medicine doctor. The simple random extraction method from the membership list of ‘The
Association of Korean Medicine’ in 2010 was used for survey. The questionnaire which had used in 2008 was revised,
and those were sent to each KMC by mail. A total of 107 data were acquired and frequency analysis was conducted.
The result showed that the annual average employees working in each KMC was 2.9 persons and the number of daily
outpatient was 33.8 person in 2010. The proportion of sales covered by medical insurance at KMC has been
increasing annually as 42.9%, 43.5%, and 44.8% of total sales, whereas the uninsured sales was 57.1%, 56.5%, and
55.2% of total sales in 2008, 2009, and 2010 respectively. All of the responders recognized that the current situation
of Korean medical service market was not good and the reason was mainly resulted from undeveloped medical
technique, popularized use of functional foods for health and alternative medical care by Western medicine. To expand
Korean medical service, the expansion of sales covered by public health medical insurance, government support and

advertizement for public relation were needed

Key words :

Korean Medicine, Traditional Medical Market, Management Status, Medical Service
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Table 1. General Characteristic of Facilities (N=107)

Category Number %
Operating periods (yr)
<7 32 29.9
7-10 15 14.0
210 60 56.1
Management type
Franchise 2 19
Personal 105 98.1
Company Type
Individual 102 95.3
Partnership 2 19
Foundation 2 19
No Response 1 0.9
Facility Size (py)
<30 10 9.3
30-39 27 25.2
40-49 21 19.6
50-59 20 18.7
260 29 27.1
Working Days per Week (Day)
1-5 9 8.4
6 97 90.7
7 1 0.9
Working at Holidays
National Holiday 35 32.7
Sundays 3 2.8
None 65 60.7
Others 4 3.7
2. gojde] FgAR
B AE o de 477 wet A FErt g3 Ae
A A7 Ades Fustedd, dode 29710e 73 v
7-10d, 100d o] o2 o]l A e AFHEdT
1) g 2572 2 jaga dg
Zt gelgde] 1 8AE AT FHA Fe AW 20084
2919, 20099 2.8%, 2010d 2982, 4 7|Zke] 7-10d<
oglo] 2526902 714 Ak dojd 4L W BA S
2008 33.39, 20091 33.41, 2010 33.8 0|, 9 713to]
73 wgkel o] ¥ 2008 31.5% oA 2010'd 351 .2 3.6
F7Vetd o, 10d o]l kel 1.9 7HA3H 3 tH(Table 2).
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AT F WEAL 200895 702 2009 2010
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# 3:d74(2008-20101d) 9] o] ¢

Ede F7HES AEIAT. Ak o2 2008 tHHl 2009
o= 1.028H, 20109 & 1.04W 2 AT Z R A2Z =7}
A, A WEY F71ELS oY £97)7te] 73 u]u& aol g

o] 7W 2 A2 yeisith

W= tﬂﬂl 73R H1&-2 2008\ 42.9%, 2009'A 43.5%,
2010 448%% 22X Z718lE FAHE Bgo), nRg ve
2 2008\ 57.1%, 2009»4 56.5%, 2010 552% % 7HAdte A
S Bt 97 B2 FuE e 101 o]l ghej o]
744 w9k, ARG v &L 20109 7FLE 7109 Fel o)
57.9%% 7F¢ =skoH, 100 o3l dejdo] 41%= 7Hd $3k
THTable 2). 2010%d 7] U] dd ZA} F& A 344
oA

Table 2. Management Status of the Korean Medical Clinics by
Operating period

Operating periods (year)

<7 7-10 >10 Total

Employees (person)

2008 2.8 2.6 3.0 29

2009 2.8 25 29 2.8

2010 2.9 2.6 3.0 2.9
Patient (person)

2008 315 339 34.0 333

2009 32.5 35.1 337 335

2010 35.1 347 329 33.8
Average Sales*

2008 1.00 1.00 1.00 1.00

2009 1.07 1.01 1.01 1.02

2010 1.10 1.02 1.03 1.04
Amount of sales covered by medical insurance (Million won)

2008 109 151 128 126

2009 119 159 130 131

2010 135 170 131 138
Sales covered by medical insurance (%)

2008 40.9% 52.6% 41.4% 42.9%

2009 41.8% 55.0% 41.6% 43.5%

2010 46.5% 57.9% 41.0% 44.8%
Sales not covered by medical insurance (%)

2008 59.1% 47.4% 58.6% 57.1%

2009 58.2% 45.0% 58.4% 56.5%

2010 53.5% 42.1% 59.0% 55.2%

20084 7|ESE 200041t 2010A2| SOHEHS MASHAR.

3) &eld
20100 7 gejd A9 AT
19.7%, A EH 7} 204% FFolH, duiE 2 FE
o]e]& 35%, 7]E} Hl-&-L 14, 7%0121E}(Fig 1). o] & 3
o7 xsld QAARIZ; 60.79 % A, AHFH 7} 62895k Yol
Az 2 FGH7E 31199 9, $=0]9] L 107.84 gk
718} Hl&-& 45390 o2 FAE T

49 AFRE uF

2L

! %a}a‘iﬂ} Ei)s ﬂﬁﬁﬁl
A9 7;9211 A 7la7<*xﬂ7} 49““‘(21%)°i B
2R 5Q L, A7 AEI 44%(189%), FEH Y AA 38

[o
z
ofN
ol FUIO l)‘ Y,
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(16.3%), A FZF 26 (11.2%) Toldch. 71gt Aoz FHE
=, g7t Zézﬂu] Hl, AR}, A713A Sl AATHFig. 2).
7 A2 gurglaor & Ao tis)
g A3 AARY Fooh ARALRA Frt 742 43
Wet:, TR 738 28%(17.3%), 71EAL 22
£o E};%ﬁ} 715} gregE e, W %

Fig. 1. Proportion of Financial Items of the Korean Medical Clinics
in 2010.
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Fig. 2. Reason for depression of Korean Medical Market.

=
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Fig. 3. Supporting policies for revitalization of Korean Medical
Service.
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